APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Joshua Basin Water District
Water System Number: 3610025

The water system named above hereby certifies that its Consumer Confidence Report was distributed on

_7/11/2024

(date) to customers (and appropriate notices of availability have been given). Further, the

system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking

Water (DDW).
Certified by: Name: Scott Carpenter
TS e -
Signature: / L—M)
| —
Title: Water Production Supervisor
Phone Number: (760 )974-2579 Date: 7/11/2024

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[ ] CCR was distributed by mail or other direct delivery methods (attach description of other direct

delivery methods used).
CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

E “Good

faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Xl

O AKX RK OO0

[

Posting the CCR at the following URL: https://gemgrp.com/eReports/ CNCA018371-1Y24

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

1 For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL: www.
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[ 1 For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

M Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL: www. https://gemgrp.com/eReports/CNCA018371-1Y24

E\ Water system emailed a notification that the CCR is available and provides a direct URL to the CCR

on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR

notification). URL: https://gemgrp.com/eReports/CNCA018371-1Y24

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not

N

as an attachment (attach a copy of the emailed CCR).
[ ] Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water system
ensures delivery to customers unable to receive electronic delivery.

Joshua Basin Water District posted the 2023 Consumer Confidence Report on the District’s
website and then obtained a direct Uniform Resource Locator (“URL”). Staff sent out a notice
including direct delivery web link in their billing cycle. Staff also included information that if
the customer would prefer to obtain a hard copy through the mail they could return the
perforated portion of the bill sheet to receive one. The District also made good faith effort to
reach non-billing customers, (see attached list).
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CCR Drop Off Locations

61310 29 Palms Hwy @ High Desext Motel

61451 Verbena Rd. @ Yucca Trail Apartments

61380 29 Palms Hwy @ Sam’s Market

61259 29 Palms Hwy @ JT Motel

61599 29 Palm Hwy @ Royal Siam (Thai Food Restaurant)
61627 29 Palms Hwy @ JT Laundry

61693 29 Palms Hwy @JT Health Foods

62220 Verbena Rd. @ Qual Springs Apartment Complex
6171 Sunburst @ JT Community Center

6117 Valley View St. @ Tree Haven RV Park

6426 Valley View St. @ Lazy H RV Park

61794 29 Palms Hwy. @ Valero Gas Station

6162 Rotary Way @ Bruce’s Place (Café)

6465 Park Blvd. @ JT Library

61943 29 Palms Hwy @ The Station

61325 29 Palms Hwy @ JT Reality



Substances That Could Be in Water

he sources of drinking water (both tap water

and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels
over the surface of the land or through the ground,
it dissolves naturally occurring minerals and, in some
cases, radioactive material and can pick up substances
resulting from the presence of animals or from human
activity.

In order to ensure that tap water is safe to drink, the
U.S. EPA and the State Water Resources Control Board
(SWRCB) prescribe regulations that limit the amount
of certain contaminants in water provided by public
water systems. The U.S. Food and Drug Administration
(FDA) regulations and California law also establish
limits for contaminants in bottled water that provide
the same protection for public health. Drinking water,
including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily
indicate that water poses a health risk.

Contaminants that may be present in source water
include:

Microbial Contaminants, such as viruses and bacteria
that may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife;

Inorganic Contaminants, such as salts and metals that
can be naturally occurring or can result from urban
stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming;

Pesticides and Herbicides that may come from a variety
of sources such as agriculture, urban stormwater runoff,
and residential uses;

Organic Chemical Contaminants, including synthetic
and volatile organic chemicals, which are by-products
of industrial processes and petroleum production
and which can also come from gas stations, urban
stormwater runoff, agricultural applications, and septic
systems;

Radioactive Contaminants that can be naturally
occurring or can be the result of oil and gas production
and mining activities.

More information about contaminants and potential
health effects can be obtained by calling the U.S. EPA’s
Safe Drinking Water Hotline at (800) 426-4791.

Joshua Basin Water District

PO. Box 675

Joshua Tree, CA 92252

Este informe contiene informacién muy

importante sobre su agua potable. Traduzcalo o

hable con alguien que lo entienda bien.

@ Recycled and Recyclable

Copyright ©2024 Gemini Group LLC

Al rights reserved
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" Introduction

o ¢ are pleased to share this year’'s Annual Water Quality Report, also called the Consumer Confidence Report (CCR).
This report has to be published every year by July 1, and it includes water information from the last calendar year.

It shows a snapshot of last year’s water quality; including all tests done between January 1 and December 31.
~

In the report, you'll find out where your water comes from, what is in it, and how it matches up with
standards set by regulatory agencies. Our goal is to provide safe and reliable drinking water. We work
hard to ensure and protect water quality. We want you to know about these efforts because informed

o customers are the best partners.

Count on Us
Um:/\ng of high-quality drinking water to our

customers is a complex and time-consuming
process. Tap water is highly regulated by state and federal
laws. Therefore, our system operators must be certified
and maintain a basic understanding of a wide range
of subjects; regulatory changes, mathematics, biology,
chemistry, and physics. Some of the tasks they complete
routinely include:

e OvaR and maintain equipment to extract and
deliver high-quality water.

* Monitor and inspect machinery, meters, gauges, and
operating conditions.

* Conduct tests and inspections on water and evaluate

Where Does My Water Come From? the results.
OE water comes from wells we own within * Maintain optimal water quality.
the district. These wells draw water from two

* Apply data to formulas that determine treatment

underground sources called aquifers. The two aquifers g ]
requirements, flow levels, and concentration levels.

that supply our water include the Joshua Tree and
OO@T&& Mountain WHOCEQﬁ\mmOH basins. The district e Document and report test results and system
actively replenishes aquifers when water is available from operations to regulatory agencies.

the State Water Project supplied through Mojave Water

. . .1s ° i
Agency. This helps to ensure sustainability. Serve our community through customer support,

education, and outreach.

How Long Can | Store Drinking Water?

he disinfectant in drinking water will eventually dissipate even in a closed con-
tainer. If that container housed bacteria prior to filling up with the tap water
the bacteria may continue to grow once the disinfectant has dissipated. Some experts
believe that water could be stored up to six months before needing to be replaced.

Refrigeration will help slow the bacterial growth.

Community Participation

ou are invited to attend our board of

directors, committee, or citizens advisory
council meetings. You can attend these
meetings at 61750 Chollita Road, Joshua Tree,
or online. To learn more about these meetings
or our district, please visit jbwd.com.

J

Important Health Information

opper is an essential nutrient, but some people

who drink water containing copper in excess of
the action level over a relatively short amount of time
could experience gastrointestinal distress. Some people
who drink water containing copper in excess of the
action level over many years could suffer liver or kidney
damage. People with Wilson’s disease should consult
their personal doctor.

Some people may be more vulnerable to contaminants
in drinking water than the general population.
Immunocompromised persons such as persons with
cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS
or other immune system disorders, some elderly, and
infants may be particularly at risk from infections. These
people should seek advice about drinking water from
their health care providers. The U.S. Environmental
Protection Agency (U.S. EPA)/Centers for Disease
Control and Prevention (CDC) guidelines on
appropriate means to lessen

the risk of infection by
cryprosporidium and other =
microbial contaminants
are available from the
Safe Drinking Water
Hotline at (800)
426-4791 or water.
epa.gov/drink/
hotline.

ocmm._.—ozmw For more information

about this report, or for any
questions relating to your drinking water, contact
customer service, at (760)366-8438.
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