Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: ] Hesperia Water District |

| Water System Number: | 3610024 |

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 30, 2021 (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).
Certified by:

Name: Jeremy_Mg_Qonald Title: Public Wo;<s Superintendent
Signature: /—@ Date: Méy o, 2ozl

Phone number: 760-&_347—7742 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

Xl “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
]
[]

X

Posting the CCR at the following
URL:www.cityofhesperia.us/DocumentCenter/View/16851/2020-Consumer-Confidence-Report
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible

internet site at the following URL: www.cityofhesperia.us/DocumentCenter/View/16851/2020-
Consumer-Confidence-Report
For privately-owned utilities: Delivered the CCR to the California Public Utilities

Commission

L OO O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

",

Wi

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification).
URL:www.cityofhesperia.us/DocumentCenter/View/16851/2020-Consumer-Confidence-Report

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of  the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.




Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

The electronic delivery procedures followed Appendix A where the URL and information

for customers to request a paper copy was included on the water utility bill.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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City of Hespetia

Water District

9700 Seventh Ave., Hesperia, CA 92345

For billing, service information or emergencies: 760-947-1840
utbilling@cityofhesperia.us
www.cityofhesperia.us

Customer Name : HESPERIA UNIFIED SCHOOL DIST
Service Address : 7625 CATABA Biling Date :  5/3/2021
Account Number : ZS§0001-001
Meter Size Amount Due: $10,222.56
Message Board Billing Details
The Hesperia Water District's 2020 Consumer Pravious Balante wismsiessssiibsesiiosbasissicn $10,222.56
Confidence Report is now available on the City's Payment Received - Thank you .........cousimmisinnsns -10,222.56

website at www.cityofhesperia.us/DocumentCenter/
View/16851/2020-Consumer-Confidence-Report.

This report contains important information about your
drinking water. Please contact Hesperia Water District
at 9700 7th Ave, Hesperia, CA 92345 or 760-947-1840
for assistance.

Este informe contiene informacién muy importante
sobre su agua para beber. Favor de comunicarse
Hesperia Water District a 9700 7th Ave, Hesperia,
CA 92345 or 760-947-1840 para asistirlo en espafiol.

Hesperia Water District customers wishing to obtain a
hard copy may do so by visiting City Hall or call
760-947-1840 to request a copy be mailed to you.

Comparative Usage Information
Date Consumption

Bi-monthly Service Charge .....cmmsiisssiininens

Read End Start *Actual Hundred

Date Read |} Read (=) Cublc Feet Used
Units Used Cost Per Unit Amount
Tier 1: =
Tier 2: ] =
Tier 3: ¥ =
Subtotal: e
Sewer Fee (if applicable) .........c.ccocrerevreerernnsieninnas 10,222.56
Other Charges Subtotal ..ot ivicniinnisinnnnns
00
Current Charges suniniiinsinssmmiw 10,222.56
AMOLINt DUe | s $ 10.222.56

Make checks payable to Hesperia Water District. Write your account number on your check or money order.
E.BACK OF BILL FOR IMPORTANT_BILLING INFORMATION

*SE 5 W
ﬁease Yo This poftion vAth your pavinent, Do not foid, Stapie, tape or mitiate the payment sib in-any way. THaRK Yo,

H New Phone Number: ___
Mailing Address Change:

Please return payment to:

Cttg of %Hespema

Vgateg trlct
event
Hesperia, CA 92

Account Number: Z250001-001

Bill Date: 5/3/2021

Amount Due: § 10,222.56

Total Amount Due By: 5/23/2021

Amount Enclosed: $

|||||||||||"||u|||u||||||u||||||l||||||u|||||||||||u|||“||
.......................... SNGLP 923 Tray 1 : Piece 1
HESPERIA UNIFIED SCHOOL DIST
15576 MAIN ST

HESPERIA CA 92345-3482

000ZzS0001000000002-0010+22256



City of Hespetia

MEMORANDUM
DATE: May 10" 2021
To: State Water Resources Control Board, Division of Drinking Water
FrOM: Jeremy McDonald, Public Works Superintendent

SusJect:  Consumer Confidence Report Certification (Supplemental Information)

Public Places Where CCR was Made Available

Hesperia City Hall — 9700 Seventh Avenue Hesperia ,CA 92345

Hesperia Branch Library — 9650 Seventh Avenue Hesperia, CA 92345
Hesperia Country Club Inn — 17970 Bangor Avenue Hesperia, CA 92345
Hesperia Unified School District — 15576 Main Street Hesperia, CA 92345
Lime Street Community Park — 16292 Lime Street Hesperia, CA 92345
Hesperia Public Works — 17282 Mojave Street Hesperia, CA 92345
Hesperia Animal Control — 11011 Santa Fe Avenue Hesperia, CA 92345

Social Media Platforms

Facebook
Twitter
Instagram
LinkedIn
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