Consumer Confidence Report
Certification Form
(to be submitted with a copy of the CCR)

(To certify electronic delivery of the CCR, use the certification form on the State
Water Board’s website at
http://www.swrcb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: San Bernardino Valley Municipal Water District
Water System Number: | CA3610019

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 26, 2024 to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the
report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water.

Certified by: West Valley Water District

Name: Janet Harmon

Signature:

Title: Water Quality Supervisor

Phone number: 909-875-1804 ext 371

Date: August 8, 2024

To summarize report delivery used and good-faith efforts taken, please complete the
below by checking all items that apply and fill-in where appropriate:

O CCR was distributed by mail or other direct delivery methods. Specify other
direct delivery methods used: Electronically on our website, hard copy in
English or Spanish available upon request.

O “Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

O Posting the CCR on the Internet at Final as of 5.15.24 2023 Water Quality
Report (wvwd.org)
O Mailing the CCR to postal patrons within the service area (attach zip codes
used) 92316, 92324, 92334, 92335, 92376, 92377, 92407, 92509
O Advertising the availability of the CCR in news media (attach copy of press
O

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

O Delivery to community organizations (attach a list of organizations)

Ooad



http://www.swrcb.ca.gov/drinking_water/certlic/drinkingwater/CCR.shtml
https://www.wvwd.org/sites/default/files/Final%20as%20of%205.15.24%202023%20Water%20Quality%20Report%20%20(2).pdf
https://www.wvwd.org/sites/default/files/Final%20as%20of%205.15.24%202023%20Water%20Quality%20Report%20%20(2).pdf

O Other (attach a list of other methods used)

Bill Insert

Newsletter Announcement

Social Media

Instagram West Valley Water District | WVWD is pleased to announce that the
2023 Annual Water Quality Report & is now available online. M Our top
priority is to ensure we... | Instagram

X (formally Twitter) West Valley Water on X: "WVWD is pleased to announce
that the 2023 Annual Water Quality Report & is now available online. M Our
top priority is to ensure we deliver clean, safe drinking water to your tap (&) each
and every day. Because of this commitment, the District has once again met or
exceed all https://t.co/OPEWDISRey" / X

Facebook (follow West Valley Water District to see post)

O For systems serving at least 100,000 persons: Posted CCR on a publicly-
accessible internet site at the following address: www.wvwd.org/waterguality or
www.wvwd.org

O For investor-owned utilities: Delivered the CCR to the California Public Utilities
Commission

This form is provided as a convenience for use to meet the certification requirement of

the California Code of Regulations, section 64483(c).


https://www.instagram.com/p/C8suN0yv0Tp/
https://www.instagram.com/p/C8suN0yv0Tp/
https://www.instagram.com/p/C8suN0yv0Tp/
https://x.com/MyWVWD/status/1806121099295707424
https://x.com/MyWVWD/status/1806121099295707424
https://x.com/MyWVWD/status/1806121099295707424
https://x.com/MyWVWD/status/1806121099295707424
https://x.com/MyWVWD/status/1806121099295707424
http://www.wvwd.org/waterquality
http://www.wvwd.org/
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‘West valley

2023 S
WATER QUALITY

REPORT

West Valley Water District is proud to report that we have once again met or
exceeded all drinking water health standards. The 2023 Water Quality Report will
be available online by July 1, 2024 at www.wvwd.org/waterquality. To request a
printed copy of the Water Quality Report, please call our customer service team
at 909-875-1804.

West Valley Water District se enorgullece en informar que una vez mds hemos
cumplido o superado todas las normas de salud de agua potable. El Informe de
Calidad del Agua 2023 estard disponible en linea el 1 de julio de 2024 en
www.wvwd.org/waterquality. Para solicitar una copia impresa del Informe de
Calidad del Agua, por favor llame a nuestro equipo de servicio al cliente al
909-875-1804.

Available Online by July 1

Bill Insert (Back)

To Our Valued Customer,
Each year, water providers are required to deliver an Annual Water Quality Report to inform customers about the quality and
safety of their water. West Valley Water District (WVWD) is proud to announce that the water we provide meets or exceeds

all drinking water health standards.

Our mission has been and continues to be to provide you with safe, high quality and reliable water every time you turn on the
tap. We hope you're proud to be a WVWD customer.

We encourage all customers to read this report to gain a better understanding of how we treat and protect their drinking
water. If you have questions, please contact us by calling 909-875-1804.

Sincerely,

West Valley Water District Board of Directors

Follow us! T —

£ IX] G in) (909) 875-1804 | WVWD.ORG Wb




