SPECIAL CONCERNS: Freezing and water loss--This is a mountain system, susceptible to severe
freezing during the fall, winter and spring seasons. It is the shareholder’s responsibility to protect the
water system from the water service box into the house from undue water loss due to freezing. It is the
owner’s responsibility to protect the water system if the house is vacant for any time during the winter.
There are steps you can take to prevent water loss and damage to your home or cabin. Please feel free

to call the GMMWC office for recommendations. Water loss due to frozen household and outdoor
plumbing in now considered a violation of our water conservation plan. Violation notices will be sent

and violations are subject to fines. Remember that protecting our water resources from waste is THE
OWNER’S responsibility.

Excavation Accidents—Before digging anywhere, especially along property lines where one might suspect
there to be a water line, a good policy is to call the GMMWC. Damage to the system through excavation is

the responsibility of the property owner ordering the excavation. It is State Law that you contact Dig Alert

two days prior to any excavation.

Water Conservation—Currently we are in level three of the Company’s water conservation plan, which is a
mandatory level for the coming peak demand period. We are requiring that you remain conservative with your
outdoor water use. We have had a below average 2019-2020 winter season. Over the last eight years we have
had two average years with six years of below average precipitation. We have been in a eight-year drought so
please continue to be water wise. Your water conservation efforts have been outstanding. Overall demand for
water over the last 17-years has not reached or exceeded the 46-million gallon per year baseline established in
2002, which was based on several years of water production data. LEVEL THREE IS MANDATORY
CONSERVATION. WATER LEVELS ARE DROPPING AND VIOLATIONS WILL RESULT IN FINES
BEING ASSESSED. COMPLIANCE WITH LEVEL THREE STANDARDS IS REQUIRED!!

Public Participation--Glen Martin Mutual Water Company Board meetings are held on the last Wednesday of
each month at 6:30PM, at Fire Station 98, 5766 Frontage Road, Angelus Qaks, California.

REGULATORY AGENCIES: The principle regulatory water agency for the GMMWC is the STATE WATER
RESOURES CONTROL BOARD, DIVISION OF DRINKING WATER. Drinking water standards (also called
Maximum Contaminant Levels or MCL) MCL is the highest level a contaminant allowed in drinking water and:
are set in two categories. Primary Standards relate to public health and Secondary Standards relate to aesthetic.
qualities such as taste, odor and color. Public Health Goals or PHG are the level of contaminants in drinking -
water below which there is no known or expected health risk. The California Environmental Protection Agency
sets PHG. Maximum Contaminant Level Goal (MCLG). The level of a contaminant in drinking water below
which there is no, or expected risk to health. The U. S. Environmental Protection Agency sets MCLG. You will
find a complete listing of all types of standards along side the test results in the enclosed table. Sampling
frequency in the future for local water sources will be every three years for General Mineral, General Physical,
Inorganic Chemicals, and Corrosivity. Every six years for Volatile Organic Chemicals and MTBE, évery four
years for Radioactivity, and every year for Nitrate Chemical Monitoring. Synthetic Organic Chemical testing
results over the last three years from each water source was Not Detected. All bacteriological water samples for
2019 came back absent for coliform bacteria. Sample collection techniques have been improved to include site
disinfection prior to sample collection. A total of five samples are collected every month, one from each source,
and two from the distribution system. Water Quality-Monitoring Plans and schedules are posted at the office and
are up-dated regularly to show last and next sampling dates. A source water assessment was conducted for the
horizontal well, well # 1, and well # 2 in November 2001, and January 2002. The most vulnerable activities or .
possible contaminating activities (PCA) for the horizontal well were none, and the most vulnerable activities or
possible contaminating activities (PCA) for well #1and well # 2 is nitrate from septic systems.

Nitrate has been detected at well # 1 and well # 2, however the results are less than one half of the established-
maximum contaminant level (MCL). A copy of the complete assessment may be viewed at the Glen Martin -
Mutual Water Company Office or at the WRCB San Bernardino District Office, at 464 W. 4™ Street, Suite 437,
San Bernardino, Ca 92401. You may also request a summary of the assessment be sent to you by contacting the
District Engineer at (909) 383-4328.

SHARE THE INFORMATION: Water customers receiving this report are asked to share this information with
any tenant or water user on their premises. Additional copies of this report may be obtained by calling the Glen
Martin Mutual Water Company Office. It is important for our customers to have current and factual information
about their water supply. If you have any questions or concerns about our water quality, contact Frank Haahr,
General Manager, Glen Martin Mutual Water Company, INC., (909) 794-3037.



