APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: P)l 2hovn - Desey 4 \fiu.-l ) c»-“'bu/ Att«a.m.CJf\,
Water System Number: = 3 b - |0 — 009 Q

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
7 / [ zo1 9 (date) to customers (and appropriate notices of availability have been given).

Further, the system certifies that the information contained in the report is correct and consistent with the

compliance monitoring data previously submitted to the State Water Resources Control Board, Division
of Drinking Water (DDW).

Certified by:

Name: Wr,m.o; Wes+

Signature: \_,Mé’—

Title: Gcneral mapacir.

Phone Number: (7060) 3¢4Y-23:15 Date: 7“"! 20194

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[

07

CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:
B Posting the CCR at the following URL: www. \OA\INCL oYy 4 /CCK/

0 O oo o ooo

Mailing the CCR to postal patrons within the service area (attackrzgcodes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL: www.

[ For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2019 B-1



Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

g Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www. lody wa .ava /ﬁ(.iﬂ /

(g Water system emailed a notification that Lli'J tCR is avallable and provides a direct URL to the
CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www. 'od Uwa. ovq / Ccr /

[[] Water system emailed the CCR as an electronic file emaﬂJ attachment

L]

L]

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.
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This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.

.

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2019 B-2



FRom /’LML&@ BlLL /MS&LT
Bighorn-Desert View Water Agency CCR Notice ' '

Providing a High Quality Supply of Water and Reliable Service to
All Customers at a Fair and Reasenable Rate. |

THE 2018 ANNUAL DRINKING WATER QUALITY REPORT (CONSUMER
CGNFIDENGE REPORT) AVAILABLE ON JULY 1, 2019

The Consumer Cenfidence Report, or CCR, is an ghnual water quallty report that the Safe Drinking Water Act
(SDWA) requires Bighorn-Desert View Water Agency to pravide you withi. The purpose of the CCR is to raise cus~
tomers’ awareness of the quahty of their drinking water, where their drinking water eomes frorn wihiat it takes to deliv-
er water to their homes, and the importance of protbctmg drinking water sources.

|ln the past, Bighorn-Desert View Water Agency has mailed its customers a printed copy of the CCR to comply with
the SDWA. In 2013, the State of California expanded its intefpretation of the SDWA to allow for electronic delivery of
'the CCR. The electronic delivery method will allow Blghom=DESert View Water Agency to reduce the coﬂsumphon of
paper, and minimize potentlal printing and mailing costs.

THIS CONSUMER CONFIDENCE REPORT CONTAINS IMPORTANT INFORMATION ABOUT YOUR DRINI(INGI
WATER. PLEASE CONTACT BDVWA AT 622 S. JEMEZ TRAIL, YUCCA VALLEY, CA 92284 OR (760) 364-2315
'FOR ASSISTANCE IN OBTAINING YOUR COPY ON OR AFTER JULY 1, 2019.

To view your 2018 Consumer Confidence Repart and to learn about your drinkmg water, please visit the following
URL: www. bdvwa.ora! ’CCRJZUT 8

if you would like a paper copy of the 2018 CCR mailed to your mailing address or would like to speak to someone
about the report, please call (760) 364-2315 OR Email us at info@bdvwa.org .

Este infarme contiene informacion muy imprtante sobre su agua para beber. Favor de comunicarse BDVWA a 622
S. Jemez Trail, Yucca Valley, CA 92284 or (760) 364-2315 para asistirlo en espanel. .

Call us for a paper copy or visit www.bdvwa.org/ccr/2018



RESOLUTION 17R-11
BIGHORN-DESERT VIEW WATER AGENCY
ESTABLISHING AN AGENCY MEETING
AGENDA PREPARATION POLICY

WHEREAS, The Board of Directors of the Bighomn-Desert View Water Agency hereby sets the
following policy which will establish the process by which the agendas for Agency meetings
will be generated.

WHEREAS, the Agency Regular and Special Meeting Agenda Preparation Policy of the
Bighorn-Desert View Water Agency is as follows:

1. The General Manager, in cooperation with the Board President, shall prepare an
agenda for each regular and special meeting of the Board of Directors.

2. In regards to the regularly scheduled monthly meeting, the following process and
timeline for agenda preparation shall be followed:
o Directors may request and seek majority consensus for appropriate items to be
placed on the agenda at the regular Board meeting.

» Tuesday prior to the meeting — Director's deadline for adding appropriate items to
the agenda will be the end of business Tuesday. The Board President shall make
any final determinations as to what constitutes an appropriate item to be agendized
for the Board meeting.

» Wednesday prior to the meeting — Before days end, staff shall have the first draft of
the agenda available for review, if requested.

e 12:00 Noon Thursday prior to the meeting — Directors’ revisions should be
delivered to the General Manager.

3. Upon completion of the Board Agenda with the backup material packet on the Friday
prior to the meeting- A field representative shall hand deliver agenda binders to
Directors and post agendas.

4. The official posting location for the purposes of mesting the requirements of the Ralph
M. Brown Act will be the Agency Office at 622 S. Jemez Trail and website:
www.bdvwa.org.

As a courtesy the agenda shall also be posted at the following locations-

» 1720 North Cherokee Trail- Agency Board Room
> Johnson Valley Well 10

> Landers Community Association- Belfield Hall

> Landers Post Office Bus Stop

> Cand J Feed Store Community Bulletin Board

In addition, the agenda will be emailed to the “Agenda Notification List” maintained by
the agency staff. This list includes the following:

» 2107.7 Radio Station
> Hi-Desert Star Newspaper

Resolution No. 17R-11



WHEREAS, pursuant to the Brown Act Section 54957.5(a) once the agenda and related
materials have been prepared office staff shall make available upon request, and without
delay, the agenda and related materials for public viewing during regular business hours.
However, this shall not include any writing exempt from public disclosure under Section
6253.5, 6254.7, or 6254.22.

WHEREAS, complete agendas with backup material packets will be made available, and
without delay, for public viewing during regular business hours at the agency business office.

WHEREAS, complete agendas without the backup material packet shall be made available at
the agency administrative office and shall be provided upon request at no charge to the
requester.

WHEREAS, any member of the public can purchase a complete agenda packet, with backup
material at the then current per page copy charge outlined in the Agency's Rates, Fees and
Charges for public information requests pursuant to the California Public Records Act. Hard
copies of presentations made or materials distributed at Agency meetings will thereafter be
subject to the California Public Records Act.

WHEREAS, the Agency Standing Committee Meeting Agenda Preparation Policy of the
Bighorn-Desert View Water Agency is as follows:

1. The General Manager, in cooperation with the Standing Committee Chair, shall
prepare an agenda for each Standing Committee meeting.

2. Any Director may contact the Committee Chair to place any appropriate item on the
Committee meeting agenda no later than Tuesday prior to the agenda mail out day
which is scheduled for the Friday before the scheduled time and date of the meeting.
The Chair shall make any final determinations as to what constitutes an appropriate
item to be agendized for the Standing Committee meeting.

WHEREAS, the Agency Workshop Board Meeting Agenda Preparation Policy of the Bighorn-
Desert View Water Agency is as follows:

e Board workshops shall be scheduled and the agenda set by the Board of Directors at
the regular or special meeting of the Board or by the Board President.

NOW, THEREFORE, THE BOARD OF DIRECTORS HEREBY RESOLVES:

1) Resolution 17R-11 establishes the policy for preparation of the agenda for meetings of
the Board of Directors or Standing Committees thereof; and

2) Resolution No. 14R-06 is hereby rescinded in its entirety.

PASSED, APPROVED AND ADOPTED by the Board of Directors of Bighorn-Desert View
Water Agency this 25™ day of April 2017. ;
B -
iChael McBride; President (Pro tem

e, Lol <hisspep

Judy Cory-Lorono, Secretary

Resolution No. 17R-11



- Providing a High Quality Supply of Water and
. Reliable Service to All Customers at a Fair and
Reasonable Rate.

201 8 ANNUAL DRINKING WATER QUALITY
REPORT



2018 Annual Drinking Water Quality Report

About This Report

Bighorn-Desert View Water Agency (BDVWA) is
pleased to present you with the Annual Consumer Con-
fidence Report for the Year Ending 2018. Also consid-
ered the Drinking Water Quality Report, you will be hap-
py to learn that in 2018, your water met all US Environ-
mental Protection Agency and California Division of

Drinking Water (DDW) Health Standards.

This report may seem complicated. Please call us at our

office should you have any specific questions.

No habla inglis? Este informe contiene informaciaon
muy importante sobre su agua potable. Traduscalo o
hable can alguien que lo entienda bien. Llame 760-364-

2315.

How to Contact Us

General and Billing Information............... 760-364-2315
Agency Email................... TS info@bdvwa.org
Agency Website............cc.c.ueue.ee, http://www.bdvwa.org

Information Websites

Bighorn-Desert View Water Agency.............. bdvwa.org

CA Division of Drinking Water.......... waterboards.ca.gov
US.EPA.....ccceeveneen.e. water.epa.gov/drink/index.cfm
Mojave Water Agency............c........... mojavewater.org

AWAC Lo it SRR L hdawac.org

(Alliance for Water Awareness and Conservation)
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2018 Annual Drinking Water Quality Report

Our Water Supply
IS THERE ANYTHING IN MY WATER?

The sources of all drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs,
groundwater aquifers, springs, and wells. As water travels over the surface of the land or through the ground, it dis-
solves naturally occurring minerals and, in some cases, radioactive rhate_rial, and can pick up substances resulting from

the presence of animals or human activity. Your water source is groundwater aquifers.
Contaminants that may be present in source water include:

e Microbial contaminants, such as viruses and Bacteria that may come from sewage treatment plants, septic systems,

agricultural livestock operations, and wildlife.

® Inorganic contaminants, such as salts and metals, that can be naturally-occurring or result from urban storm water

runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

e Organic chemical contaminants, including synthetic and volatile organic chemicals that are byproducts of industrial
processes and petroleum production. Contaminants can also come from gas stations, urban storm water runoff, and

septic systems.

e Radioactive contaminants that can be naturally occur- | |
ring or the result of oil and gas production and mining

activities.

e Pesticides and herbicides that may come from a varie- -

ty of sources such as agriculture, urban storm water

runoff, and residential uses.

In order to ensure that tap water is safe to drink, U.S. Envi- I-._ y
ronmental Protection Agency (USEPA) and the California | |
Department of Public Health prescribe regulations that limit Ir
the amount of certain contaminants in water provided by -
public water systems. Department regulations also estab-
lish limits for contaminants in bottled water that must pro-

vide the same protection for public health.

3 Published July 1, 2019



2018 Annual Drinking Water Quality Report

DIVERSIFYING OUR
WATER SUPPLY

Water supply diversification is
a mechanism Used in water
management to avoid the un-
necessary depletion of natural
resources in order to maintain
balance of all resources. In the
case of your water agency, di-
versification allows us to utilize
a water source from outside
the service area to supplement
native groundwater supplies.
This is done through a process
known as groundwater recharge. The Agency purchases water that falls as rain in the mountains of
Northern California, transported through a system of canals, pipelines and pump stations (The
State Water Project) to the Mojave Water Agency. It is then transported to Landers via the Morongo
Basin Pipeline where it is re-
leased into an artificial pond.
5 The water percolates and is

: ... safely stored underground to
SR e he retrieved as needed. To

Photo courtesy of Marina West

Natural Recharge
Local Mountain Snowpack & Rain

ot

B b2 date the Agency has re-

¥

R AERIN chorged a fotal of 380 Acre-

. ,.i Feet. For comparison our
A & 2550 customers used about

28 0.3 acre-feet per year, per

household (family of four).

o Last year the Agency served a

e _ :\ . - % total of 560 Acre-Feet (one
- P Photo courtesy of Marima West. 5ro fot is 325,829 gallons).

Artificial Recharge at the Ameisec_he Groundwater
Storage & Recovery Facility
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2018 Annual Drinking Water Quality Report

Water Quality Analysis Results

The Bighom-Desert View Water Agency operates three
(isolated) separate water systems utilizing a total of 8
groundwater wells in the Ames-Means Valley Groundwater
Basin (Flamingo heights & Landers) and one well in the
Johnson Valley Groundwater Basin. The service area is 59-
square miles. The tables on the following pages show a sum-
rﬁary of the actual test results of your dﬁnking water from
each district water system and compares them with constitu-

ent level limits and goals set by the U.S. Environmental Pro-

tection Agency to ensure your tap water is safe. Over 1,500
water quality tests were completed in 2018. Some of the constituents in this report reflect those which have exceeded

the Detection Level for Reporting Purposes but have not ex-

ceeded the Maximum Contaminant Level. Others such as So-
dium and Hardness are listed for informational purposes only.
Lastly, the State allows us to monitor for some contaminants
less than once per year because the concentrations of these
contaminants do not change frequently. Some of our data,
though representative, are more than one year old as indicated

by the “sample year”.

Over 1,500 water
quality tests were
completed in 2018.

5 Published July 1, 2019



2018 Annual Drinking Water Quality Report

Important Health Information

Drinking water, including bottled water, may reasonably be expected fo
contain at least small amounts of some contaminants and native trace
elements. The presence of contaminants does not necessarily indicate
that water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the U.S. Envi-
ronmental Protection Agency's (USEPA) Safe Drinking Water Hotline
at 1-800-426-4791. Some people may be more vulnerable to contami-
nants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chem-
otherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders and some elderly and
infants can be particularly at-risk from infections. These people should
seek advice about drinking water from their health care providers.
USEPA/Centers for Disease Control (CDC) guidelines on the appropriate means to lessen the risk of infection by Cryptosporidium
and other microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-4791).

Health Effects

Arsenic - While your drinking water meets the federal and state standard for arsenic, it does contain low levels of arse-
nic. The arsenic standard balances the current understanding of arsenic’s possible health effects against the costs of
removing arsenic from drinking water. The U.S. Environmental Protection Agency continues to research the health ef-
fects of low levels of arsenic, which is a mineral known to cause cancer in humans at high concentrations and is linked to
other health effects such as skin damage and circulatory problems.

Nitrate - Nitrate in drinking water at levels above 10 mg/L is a health risk for infants of less than six months of age. Such

nitrate levels in drinking water can interfere with the capacity of the infant's blood to carry oxygen, resulting in a serious
iliness; symptoms include shortness of breath and blueness of the skin. Nitrate levels above 10 mg/L may also affect
the ability of the blood to carry oxygen in other individuals, such as pregnant women and those with certain specific en-
zyme deficiencies. If you are caring for an infant, or you are pregnant, you should ask advice from your health care pro-
vider.

ﬁ - If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated with service lines and home
plumbing. [NAME OF UTILITY] is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the po-
tential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.
[Optional: If you do so, you may wish to collect the flushed water and reuse it for another beneficial purpose, such as
watering plants.] if you are concerned about lead in your water, you may wish to have your water tested. Information on
lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking
Water Hotline or at http://www.epa.gov/lead.
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2018 Annual Drinking Water Quality Report

How to read the tables

The tables on the following pages list parameters which DDW re-
quires the Agency to monitor, which may be associated with primary
(health), secondary (aesthetic), or no established standards. The
tables summarize monitoring from January 2018 - December 2018,
and may include earlier monitoring data. The tables list all parame-
ters that were detected at or above DDW's Detection Limit for Pur-
poses of Reporting (DLR) from over 1,500 analysis from water well
and distribution system sampling points.

Abbreviations

e Al - Regulatory Action Level.

¢ BDVWA - Bighorn-Desert View Water Agency.

e  DDW - State Water Resources Control Board Division of Drinking Water
Programs.

e  DLR - Detection Limit for Reporting.

o DPH - Department of Public Health.

e CL2- Free Chlorine Residual.

e  MCL - Maximum Contaminant Level.

¢  MCLG - Maximum Contaminant Level Goal.

¢  MRDL - Maximum Residual Disinfectant Level.

¢ MRDLG - Maximum Residual Disinfectant Level Goal.

® ND - Not Detectable at Testing Limit.

®  N/A - Not Applicable.

e NL - Notification Level

o NTU - Nephelometric Turbidity Unit.

® QU - Odor Unit.

e pCilL - PicoCuries Per Liter (a measure of radiation).

®  PDWS - Primary Drinking Water Standard.

®  PHG - Public Health Goals.

e  ppb - Parts Per Billion or Micrograms Per Liter (ug/L) - [1ppb= 0.001
ppm].

®  ppm - Parts Per Million or Milligrams Per Liter (mg/L) - [1ppm=1,000
ppb]. Or One Drop in an Olympic Sized Swimming Pool.

o  SDWS- Secondary Drinking Water Standards.

®  TTHM - Total Trihalomethanes .

Definition of Terms

Maximum Contaminant Level (MCL) - The highest level
of a contaminant that is allowed in drinking water. Pri-
mary MCLs are set as close to the Public Health Goals
(or MCLGs) as is economically and technologically fea-
sible. The U.S. Environmental Protection Agency sets
secondary MCLGs.

Secondary Drinking Water Standards (SDWS) - MCLs
for contaminants that affect taste, odor, or appearance
of the drinking water. Contaminants with SDWSs do
not affect the health at the MCL levels. )
Public Health Goals (PHG) - The level of a contaminant
in drinking water below which there is no known or ex-
pected risk to health. PHGs are set by the California
Environmental Protection Agency.

Maximum Contaminant Level Goal (MCLG) - The level
of a contaminant in drinking water below which there is
no known or expected risk to health. MCLGs are set by
the U.S. Environmental Protection Agency.

Primary Drinking Water Standard (PDWS) - MCLs and
MRDLs for contaminants that affect heaith along with
their monitoring and reporting requirements, and water
treatment requirements.

Regulatory Action Level (AL)- The concentration of a
contaminant which, if exceeded, triggers treatment or
other requirements which a water system must follow.
Maximum Residual Disinfectant Level [MRDL] - The
highest level of a disinfectant allowed in drinking water.
There is convincing evidence that addition of a disin-
fectant is necessary for control of microbial contami-
nants.

Maximum Residual Disinfectant Level Goal (MRDLG) -
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contaminants.

NL (Nofification Level) - Notification levels have been
established in response to an actual contamination or in
anticipation of a possible contamination.

7 Published July 1, 2019



2018 Annual Drinking Water Quality Report

Three Water Systems

Which one is yours?

® Johnson Valley (pages 15-17), a bulk water

hauling system summarizes the test results

from Well 10. Located at Airport Rd/

Quailbush.

¢ The Goat Mountain Service Area (pages 12-
14) summarizes test results from Wells

GMW1, GMW2 and GMW3. =

¢ The Flamingo Heights and West Landers

System (pages 9-11) summarizes test re-

sults from Wells 3, 6, 7, 8, and 9 (Well 2 an

4 are "inactive").

From January 1, 2018 to December 31,
2018 the Bighorn-Desert View Water Agen- e

cy conducted over 1,500 water quality tests g

from samples taken at various locations

throughout your water system in accord-

ance with state and federal laws. The following tables list only those contaminants that have been detected
for the constituent as well as those required to be reported annually. The sample year indicates the latest
year that one or more parameters were last tested. All sources are tested at least every 9 years, but not nec-
essarily the same year. It is important to note that the presence of these constituents, as detected in water,

does not necessarily indicate that the water poses a health risk. BDVWA had no violations of a maximum

contaminant level or secondary water quality standards in 2018.

8 Published July 1, 2019



2018 Annual Drinking Water Quality Report

Bighorn-Desert View
Water Agency Service Area
Flamingo Heights and

West Landers

Erosion of natural d its; runoff from orchards;
Arsenic ppb | 2018 16 ND-49 | 10 | 0.004 N = A
glass and electronics production wastes.
Erosion of natural deposits; water additive that pr t
Fluoride | ppm | 2018 0.88 059-12 | 20 | 10 : P Vier accitye tat promates
strong teeth; discharge from fertilizer and aluminum factories.
Gro(s':elil)pha pCi/L | 2018 2 0-4 15 (0.0 Erosion of natural deposits.
Nitrate as N . 2618 19 14-2.3 10 10 Runr:)ff and leaching from ferti!izer use; leaching from
(NO3-N) septic tanks and sewage; erosion of natural deposits.
Uranium pCi/L | 2018 9.1 5.2-13 20 0.43 Erosion of natural deposits.

Regarding Arsenic: While your drinking water meets the federal and state standard for arsenic, it does contain low levels of arsenic. The arse-
nic standard balances the current understanding of arsenic’s possible heolth effects agojnst the costs of removing arsenic from drinking water.
The U.S. Environmental Protection Agency continues to research the health effects of low levels of arsenic, which is a mineral known to couse
cancer. in humans at high concentrations and is linked to other heaith effects such as skin damage and circulatory problems.

Total Cdl'iform
Bacteria/State More than 1 sample in a month Naturally present
’ 2018 ] 0 ) ) (0) .
Total Coliform with a detection. in the environment.
Rule
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2018 Annual Drinking Water Quality Report

Bighorn-Desert View Water Agency
Service Area Flamingo Heights and

West Landers (Continued)

Primary Standards (Mandatory Health Related Standards)

i Internal corrosion of household water pluml;jng
Lead " ppb 2016 21 ND 0 15 0.2 systems; discharges from industrial
manufacturers; erosion of natural deposits.

Internal corrosion of household plumbing
Copper ppm 2016 21 0.110 0 13 0.3 systems; erosion of natural deposits; leaching
from wood preservatives.

If present, elevated levels of lead can cause serious heaith problems, especially for pregnant women and young children. Lead in drinking water is primarily from materjals and components
associated with service lines and home plumbing. Bighorn-Desert View Water Agency is responsible for providing high quality drinking water, but cannot control the varfety of materials
used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before
using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and |
steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epo.gov/lead *** The next round of voluntary residentiol testing for Lead and
Copper will take place between the months of June — September 2019, If you would like to be o participant in this free voluntary program please contact our office to determine if your
residential plumbing materiols make you vulnerable to lead and copper contamination .

Summary of Lead Testing at Schools within the Agency ( - For source of contaminant pleass sse page 19)

Detected Disinfection By-Products, Disinfectant Residual & Disinfection By-Product Precursors

Free Chlorine Residual Drinking water disinfectant added
= ] ppm | 2018 0.59 028-1.06 | [4] 4] i ¢
(as CL2) for treatment.

Total Trihal thanes By-product of drinki ter
‘ha’oms ppb | 2018 6.6 6.6 80 n/a WRIATHE ST GUNCRE wete
(TTHM) chlorination.

Total Haloacetic Acid By-product of drinking water

ppb | 2018 ND ND 60 n/a . .
(HAAS) disinfection.

All drinking water must be disinfected to ensure that any potentially dangerous microbes are neutralized. In order to prevent growth of these
microbes as drinking water travels from our reservoirs through the distribution system to your home or business, a disinfectant residual must be

maintained. We preform frequent and comprehensive monitoring to ensure that disinfectant levels remain in the proper range throughout our
distribution system.
10 Published July 1, 2019



2018 Annual Drinking Water Quality Report

Bighorn-Desert View Water Agency
Service Area Flamingo Heights and

West Landers (Confinued)

Detected Regulated CCR Parameters with Secondary MCLs

" Runoff/leaching from natural deposits;
Chloride ppm 2018 237 | 17-3:1 500 n/a umaff/leaching 7
1 __ seawater influence.
Odor (Total Odor) ou 2018 1 1 3 . n/a Naturally-occurring organic mateﬂais.
I Runoff/leaching from natural deposits;
Sulfate ppm 2018 443 34-52 500 n/a noff/leaching fr P
industrial wastes.
Total Dissolved Solids ppm 2018 263 240- 280 1000 n/a Runoff/leaching from natural deposits.
Turbidity NTU 2018 0.05 ND-0.2 5.0 n/a Soil runoff.

Detected Unregulated Parameters Requiring Monitoring

The babies of some pregnant woman who drink water containing

Boron ppb 2018 20 ND- 140 1000 boron in excess of the notification level may have an increased risk
of developmental effects, based on studies in laboratory animals.

The babies of some pregnant woman who drink water containing
Vanadium ppb 2018 9.8 6.3-22 50 vanadium in excess of the notification level may have an increased risk
of developmental effects, based on studies in laboratory animals.

Erosion of natural dePosits; discharge from electroplating facto-
ppb 2018 3.0 24-34 10 .02 ries, leather tanneries, wood preservation, chemical synthesis,
refractory production and textile manufacturing facilities.

Hexavalent
Chromium

Regarding Hexavalent Chromium (ppb): Some people who drink water containing hexavalent chromium in excess of the MCL over many
years may have an increased risk of getting cancer.

Other Parameters That May Be Of interest

Sodium ppm 2018 58 47-74 n/a n/a Salt present in the water and is generally naturally occurring.
Sum of polyvalent cations present in the water, generall
Hardness ppm 2018 97 52-120 n/a n/a RolyV . P & ) Y
magnesium and calcium and are usually naturally occurring.
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2018 Annual Drinking Water Quality Report

Bighorn-Desert View
Water Agency Service Area

Goat Mountain (previously CSA70)

Primary Standards (Mandatory Health Related Standards)

. Erosi f natural d its; runoff from orchards;
Arsenic ppb | 2018 6.2 61-63 | 10 | 0.004 oslqy el haturalcepos ' rom orenards
glass and electronics production wastes.
Erosion of natural deposits; water additive that promotes
Fluoride ppm | 2018 0.42 0.40-045| 20 | 1.0 ) i ; i
strong teeth; discharge from fertilizer and aluminum factories.
Gross Alpha pCi/L | 2017 17 0-33 15 (0.0) Erosion of natural deposits.
Nitrate as N Runoff and leaching from fertilizer use; leaching from
m 2018 14 1.3-15 10 10
(NO3-N) PR : septic tanks and sewage; erosion of natural deposits.
Uranium. pCi/L | 2017 2.4 0-45 20 0.43 Erosion of natural deposits.

Regarding Arsenic: While your drinking water meets the federal and state standard for arsenic, it does contain low levels of arsenic. The arse-
nic standard balances the current understanding of arsenic’s possible health effects against the costs of removing arsenic from drinking water.
The U.S. Environmental Protection Agency continues to research the health effects of low levels of arsenic, which is a mineral known to cause
cancer in humans at high concentrations and is linked to other health effects such as skin damage and circulatory problems.

Total..CoIiform

Bacteria/State More than 1 sample in a month Naturally present
Total Coliform with a detection. in the environment.
Rule
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2018 Annual Drinking Water Quality Report

Bighorn-Desert View Water Agency
Service Area Goat Mtn. (Continued)

Primary Standards (Mandatory Health Related Standards)

Internal corrosion of household water plumbing systems;
Lead ppb | 2016 10 ND 0 15 0.2 discharges from industrial manufacturers;
erosion of natural deposits.
Internal corrosion of household plumbing systems; erosion of
10 0.098 . . y
Copper ppm | 2016 9 0 13 & natural deposits; leaching from wood preservatives.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from
materials and components associated with service lines and home plumbing. Bighorn-Desert View Water Agency is responsible for providing high quolity drinking
water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the po-
tential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available
from the Safe Drinking Water Hotline or at http://www.epa.gov/lead ** The next round of voluntary residential testing for Lead and Copper will take place be-
tween the months of June — September 2019. If you would like to be a participant in this free voluntary program please contact our office to determine if your

residential plumbing materials make you vulnerable to lead and copper contamination

Summary of Lead Testing at Schools within the Agency ( - For source of contaminant please see page 19 )

Lead ppb 2017 0 0 2017 N/A N/A No

Detected Disinfection By-Products, Disinfectant Residual & Disinfection By-Product Precursors

’ Drinking water disinfectant add-
ppm 2018 0.57 0.31-0.93 [4) [4]
ed for treatment.

Free Chlorine Residual
(as CL2}

By-product of drinking water

Total Trihalomethanes
° ppb | 2018 0.5 0-1.0 80 n/a B
chlorination.

(TTHM)

By-product of drinking water

Total Haloacetic Acid
b 2018 ND ND 60
PR n/a disinfection.

(HAAS)
All drinking water must be disinfected to ensure that any potentially dangerous microbes are neutralized. In order to prevent growth of these microbes as drinking
water travels from our reservoirs through the distribution system to your home or business, a disinfectant residual must be maointained. We preform frequent and
comprehensive monitoring to ensure that disinfectant levels remain in the proper range throughout our distribution system.
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2018 Annual Drinking Water Quality Report

Bighorn-Desert View Water Agency
Service Area Goat Mtn. (Continued)

Detected Regulaied CCR Parameters with Secondary MCLs

' Runoff/leaching from natural deposits;
Chloride ppm 2018 155 15-16 500 N/A unoff/leaching aldep
seawater influence.
Odor (Total Odor) ou 2018 1 1 3 N/A Naturally-occurring organic materials.
Runoff/leaching from natural deposits;
Sulfate ppm 2018 265 26-27 500 N/A /leaching from natural dep
industrial wastes.
Total Dissolved Solids ppm 2018 227 210- 240 1000 N/A Runoff/leaching from natural deposits.
Turbidity NTU 2018 ND ND 5.0 N/A Soil runoff.

The babies of some pregnant woman who drink water containing
vanadium in excess of the notification level may have an increased risk
Vanadium of developmental effects, based on studies in laboratory animals.
Hexavalent Erosion of natural deposits; discharge from electroplating facto-
chedtinin ppb 2018 38 3.7-39 10 .02 ries, leather tanneries, wood preservation, chemical synthesis,
refractory production and textile manufacturing facilities.

Regarding Hexavalent Chromium (ppb): Some people who drink water containing hexavalent chromium in excess of the MCL over many
years may have on increased risk of getting cancer.

Other Parameters That May Be Of interest

Sodium ppm 2018 43 42-44 n/a n/a Salt present in the water and is generally naturally occurring.

Sum of polyvalent cations present in the water, generally

Hardness ppm 2018 92.3 84-100 n/a n/a = ) )
magnesium and calcium and are usually naturally occurring.
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2018 Annual Drinking Water Quality Report

Bighorn-Desert View Water Agency
Service Area Johnson Valley

Well No. 10 Hauling Station

Primary Standards (Mandatory Health Related Standards)

¥ Erosion of natural deposits; runoff from orchards;
Arsenic ppb | 2017 ND ND 10 | o.004 ; i
glass and electronics production wastes.
. . Erosion of natural deposits; water additive that promotes
Fluoride ppm 2017 0.72 0.69-0.75] 2.0 1.0 i .
strong teeth; discharge from fertilizer and aluminum factories.
Gross Alpha pCi/L | 2016 13 13 15 (0.0) Erosion of natural deposits.
Nitrate as N Runoff and leaching from fertilizer use; leaching from
ppm | 2018 15 15 10 10 i )
(NO3-N) septic tanks and sewage; erosion of natural deposits.
Uranium pCi/Lt | 2016 45 4.5 20 0.43 Erosion of natural deposits.

Regarding Arsenic: While your drinking water meets the federal and state standard for arsenic, it does contain low levels of arsenic. The arse-
nic standard balances the current understanding of arsenic’s possible health effects against the costs of removing arsenic from drinking water.
The U.S. Environmental Protection Agency continues to research the health effects of low levels of arsenic, which is a mineral known to cause
cancer in humans at high concentrations and is linked to other health effects such as skin damage and circulatory problems. .

Total Coiiform
Bacteria/State More than 1 sample in a month Naturally present

201
Total Coliform . 0 0 with a detection.

Rule

()

in the environment.

15 Published July 1, 2019



2018 Annual Drinking Water Quality Report

Bighorn-Desert View Water Agency

Service Area Johnson Valley

Well No. 10 Hauling Station
(Continued)

Detected Disinfection By-Products, Disinfectant Residual & Disinfection By-Product Prectirsors

Free Chlorine Residual Drinking water disinfectant added
ppm 2018 0.73 0.44-0.93 [4] 4] )
(as CL2) for treatment.
Total Trihalomethanes By-product of Jrinking water
b 2018 ND ND 80 n/a
(TTHM) Ll . / chlorination.
Total Haloacetic Acid By-product of drinki
aloacetic e ppb | 2018 ND ND 60 n/a V-pIpciics of grinking
(HAAS) water disinfection.

All drinking water must be disinfected to ensure that any potentially dangerous microbes are neutralized. In order to
prevent growth of these microbes as drinking water travels from our reservoirs through the distribution system to your
home or business, a disinfectant residual must be maintained. We preform frequent and comprehensive monitoring to
ensure that disinfectant levels remain in the proper range throughout our distribution system.

Detected Regulated CCR Parameters with Secondary MCLs

) i s 7 T g Runaoff/leachin, , frorﬁ na”tura.l deposits;
Chioride ~ ppm 2017 415 40-43 500 n/a flesching PO
) seawater influence.
Odor (Total Odor) ou 2017 2 2 3 n/a Naturally-occurring organic materials.
Runoff/leaching from natural deposits;
Sulfate ppm 2017 99.5 99-100 | 500 n/a /leaching fr posiEs
industrial wastes.
Total Dissolved Solids ppm 2017 340 340 1000 n/a Runoff/leaching from natural deposits.
Turbidity NTU 2017 1.6 0.2-31 5.0 n/a Soil runoff.
Leaching from natural deposits;
Iron ppb 2018 ND ND 300 nfa iNg from natural deposits
industrial wastes.
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2018 Annual Drinking Water Quality Report

Bighorn-Desert View Water Agency

Service Area Johnson Valley

Well No. 10 Hauling Station
(Confinued)

Detected Unregulated Paramesters Requiring Monitoring

The babies of some pregnant woman who drink water containing

Boron ppb 2017 195 190- 200 1000 boron in excess of the notification level may have an increased risk
of developmental effects, based on studies in laboratory animals.

The babies of some pregnant woman who drink water containing
ppb 2017 20 19-21 50 vanadium in excess of the notification level may have an increased risk

Vanadium
of developmental effects, based on studies in laboratory animals.
Hexavalent Erosion of natural deposits; discharge from electroplating facto-
Chromi ppb 2018 4.0 4.0 10 0.02 ries, leather tanneries, wood preservation, chemical synthesis,
romium
refractory production and textile manufacturing facilities.

Regarding Hexavalent Chromium (ppb): Some people who drink water containing hexavalent chromium in excess of the MCL over

many years may have an increased risk of getting cancer.

Other Parameters That May Be Of Interest

Sodium ppm 2017 99.5 99- 100 N/A N/A Salt present in the water and is generally naturally occurring.

Sum of polyvalent cations present in the water, generally
Hardness ppm 2017 67 67 N/A | N/A . . .
magnesium and calcium and are usually naturally occurring.

Summary of Lead Testing at Schools within the Agency (  For sourcs of contaminant please see page 15 )

Lead ppb 2017 0 0 2017 N/A N/A NO
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2018 Annual Drinking Water Quality Report

Protect Your Groundwater!

Keep pollutants out of the Aquifer! Storm water often contains pollutants
including chemicals, trash, and automobile fluids. To do your part in

keeping our groundwater clean and safe, consider the following........

« Your car can be a source of pollutants. Check your vehicle regularly
for fluid leaks. Use a funnel to prevent spills. Use drip pans and drop
cloths when making repairs and changing your oil dispose of oil

properly.
. Dispose of construction waste and trash from around your yard. Yard

waste has the potential to carry hazardous landscaping chemicals like
pesticides.

. ltems such as pharmaceuticals, solvents and drain cleaners can
cause groundwater contamination and should never be flushed down
the toilet or poured down the sink.
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2018 Annual Drinking Water Quality Report

Source Water Assessment

A drinking water source assessment was completed for all wells in the Bighorn-Desert View Water Agency water system in De-
cember 2002. The report indicates that Wells 3, 6, 7, 8, 9, and 10 are considered susceptible to septic leachate and erosion of
natural deposits. A drinking water source assessment was completed for all wells in the Imp. Dist. Goat Mtn. (formally CoSB
CSA 70/W-1) water system in July 2012, prior to annexation to BDVWA effective July 1, 2015, The report indjcates that wells
GMW1 and GMW3 are considered susceptible to septic leachate, above ground storage tanks and wells, You may request a
summary of the assessment be sent to you by contacting a Sanitary Engineer at the State Water Resources Control Board
(Division of Drinking Water) at 909-383-4328. If you have questions about this report or want to learn more about the Agency,
you may contact the Agency's General Manager, Marina D. West, PG at 760-364-2315. To learn more information about con-
taminants and potential health effects, call the USEPA's Safe Drinking Water Hotline at 1-800-426-4791 or visit their website at
http://www.epa.goviow/.

Community Participation

Our Regular Board of Directors Meetings are held on the fourth (4th) Tuesday of each month at 6 PM at 1720
Cherokee Trail, Landers, CA 92285. Committees and Special Meetings occur throughout the year. The public is
welcome and encouraged to attend. To cohfirm meeting dates, times, locations and agendas please visit our web-
site at www.bdvwa.org or contact our Customer Service Staff at 760-364-2315. To join our notification list, email
info@bdvwa.org

Office Location

Bighorn-Desert View Water Agency is located at 622 Jemez Trail, Yucca Valley, California 92284. Our office hours
are 8:00 am to 4:30 pm Monday through Friday. The office phone number is 760-364-2315. Please use the same
phone number for after hours emergencies. When calling after hours you will be prompted to press an extension

for “emergencies” and asked to leave a voice mail. The on-call staff will return your call in a timely manner.

2018 Board of Directors General Manager
Michael McBride President Marina West, PG

Judy Corl-Lorono Vice President

John R. Burkhart Secretary

J. Larry Coulombe Director

JoMarie McKenzie Director

{From Pages 10, 13, 17) Typical source of lead contamination in drinking water are internal corrosion of household

water plumbing systems; discharges from industrial manufacturers; erosion of natural deposits.

19 Published July 1, 2019



i

. T Sy
! s -
[l . o
-
' '
re R R
L] :-.
di boa ,
Yy
i
| Mg o
.
oL ' W = )
»
P ¢ 0
B i
bt " PR by
b i
s 2 -
s e

4

1 i 4
i
-'
'
¥ -
L]
'
AT i
.
L
R
3
. AT
'
5 o
v
'
e
= '

L i N
W e 2l
= L}
. v '
t
i
S
5 (= |
[ .
1 I
o
i [wns .
T .
i O T T
AT

ORI T
i
o
» [} i
F
L
.
i
‘
W s
i,
L}




