Alpine Water Users Association
2019 CONSUMER CONFIDENCE REPORT

THIS NOTICE CONTAINS INSTRUCTIONS FCOR YOU TO OBTAIN
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER.
TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS iT.

Este reporte contiene las instrucciones mas recientes para obetfener
informacion importante sobre su agua potable. Traducir, o hablar con
alquien que lo entiendo.

The Consumer Confidence Report, or CCR, is an annual water guality report that the Safe
Drinking Water Act (SDWA} requires AWUA to provide you with. The purpose of the CCRis to
reise customer’s awareness of the quality of their drinking water, where their drinking water
comes from, what it tekes to deliver water to their homes, and the importance of protecting
drinking water sources.

On February 21, 2013 the California Department of PublicHealth expanded itsinterpretation of
the SDWA to allowTor electronicdelivery of the CCR. The electronic delivery method will allow
AWUA to reduce the consumption of paper, and minimize potential printing and miailing costs.

To view your 2019 Consumer Confidence Report and to learn more
about your drinking water, please visitthe following URL on
July 1, 2020

http://drinc.ca.gov/EAR/CCR/CCR2019CA3610002.docx

You may also see your CCR on GﬁrAWUﬁ website et www.alpinewaterusers.com on 7-1-20.
Just select “Water Ouzlity Consumer Confidence Report” on the left column.

If you would like a paper copy of the 2018 CCR Mailed to your mailing address or would like to
speak with somecne about the report, please call {903) 337-2845 on or after 7-1-20.

THE 2019 CONSUMER CONFIDENCE REPORT
WILL BE AVAILABLE ON 7-1-20
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2019 Consumer Confidence Report

ReportDate:  June 29, 2020

Water System Name:  Alpine Waier Users Association

We test the drinking water guality for many constituerts as reguired by state and federal regulations. This report shows the
results of our monitoring forthe period of January I to December 31, 2019 and may include earlier manttoring data.

Este informe contiene informadon muy importanie sobre sn agna para beber. Favor de comunicarse [Alpine Water Usas
Association] at [745 RoseLn. Twin Peaks, CA 92391] para asistirlo en espafiol.

EHREeExTENNARNETNE., A Tt ABERR [divine Water Users Asvociarion]VATRG 3 H
Bh.[745 Rose Lo Twin Peaks, CA 923 91[999-33 7-2845]

Ang pag-niat na ite ay naglalaman ng mahalagang impormasyon tungkol sa inyong inuming tubig. Mangyaring
rezkipap-ugnayan sa [dipine Water Users Associntion ai 745 Rose Ln. Twin Pealks, (A 92391 o tumawag sa [209-33 72845

para matnlungan sawikang Tagalog.

Béo cdo nay chira théng tin quan ireng vé nwéc udng cia ban. Xin vuils

Neén hé [dipine Water Usess Associatios] tai

175 Rose L. Frin Penks, CA 92291 at 909-237-2845] d¢ dwgchd trg gitp bang tieng Vigt.

Tsab niswwv no muaj cov nisiab lus iseem ceeb txogkej cov dej hans. Thov hmran [4ipine Water Users Associution] ntswm
(745 Rose Lo. Twin Peaks, U4 923 21 ran kev pab hanr has Askdiv,

Type of water source(s) in use:

Ground water pumped from 5 active wells within Twin Peaks. Supplemented water alse

purchased from Cresthng Lake Arrowhead Water Sgeney (CLAWA).

Name & general location of sowree{s):

Wells 1, 9, and 10 are located on the south side of Hwy 189, Wells 11 and 12

are located on north side of Hwy 189.

Drinking Water Source Assessment information:

Source asscssment were completed in 2002 and are available for vour

review at Alpme Water Users Association’s office.

Time and place of regularly scheduled board mectings for public participation:

We encouraged public interest and

participation in our community’s decision affecting our drinking water. Regular shareholder’s meetings oceur bi-monthly at

the AWUA office at 745 Rose Ln. Twin Peaks, CA92391. Board meetings are posted in advanec on signage in front of offics

parking lot as well as Alpine’s website. www. alpinewaterusers.com

For more information, contact:  Josh Lattimore .

Phone: (909)337-2843

TERMS USED IN THIS REPORT

Riaxirmun Contaminant Level (MCL}: The lughest level of
& contaminant that 15 allowed in drinking water, Frimay
MMCLs are set as close to the PHGs (or BMCLGs) as is
economically and technologically fzasible Secondary BCLs
gre setto protectthe odor, taste, and appearance of drinking
WELET.

Maxirmmm Contaminant Level Goal (MCLGY: The ieval of
g contarninant in drinking water below which thers is no
lnown or expeciedrisktohealth WCLGs are setbythe US
Ermircnmental Protechion Agency (U8 EF4A).

Public Health Goal {PHGY The level of a contarminant in
drinking water below which there 15 no known or expectad
riskiohealth PHGs are seiby the California Enwironmentsl
Drotection Agency.

Maxtiarn Besidual Disinfectant Level (MRDLY: The
highest level of a disinfectant allowed in drinking water.
There is conwincing evidence that addition of a disinfectant is
niecessary for control af microbial contaminarnts,

RMMaximum Residnal Disinfectant Level Goal (MEDLGY:
The lavel of a drinking water disinfectant below which there
15 no known or expected risk to health MWRTIGs do not

Secondary Drinking Water Standards (SDWS): MCLs for
contaminants that affect taste, odor, or appearance of the drinking
water. Contaminants with SDWS3s do not affect the health at the
MCL levels.

Treatrent Technique (TT): Arequired process intended o reduce
the level of a contaminant in drinking water.

Regulatory Actim Level (AL): The concerdration of a contarminat
whicly, if exceeded, triggers treatment or other requirements that a
water systemmust follow.

Variances and Exemptions: Permissions from the State Waber
Resources Control Board (State Board) to exeesd an MCL or not
comply with a treatment technique under certain conditions

Level 1 Assessment: & Level 1 assessment is a study of the water
system to 1dentily potential problems and determine (if possible)
why total coliform bacteria have been found in our water system.
Level 2 Assessment. A Level 2 assessment is avery detailed study
of the water systemto identify potential problems and determine (i
possible) why an A. cali MCL violation has occurred andfor why
total coliform bacteria have been found in our water system on
multiple occasions.

ND: not detectable at testing limit

ppm parts per million or milligrams per liter {mgfL)
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reflect the benefits of the use of disinfectants tc control
microbial eontarminants.

Primary Drinking Water Standards (PDWS): MCLs and
WERDLs for contarinants that affect health along with their
monitoring and reporting raquirernents, and water treatment
requirements.

. ppb: parts per billion or micrograms per liter (ug/L)
ppt: parts per trillion or nanograms per liter (ng'L)
Ppq: parts per quadrillion or picogram per liter (pg/L)
pCiAL: picocuries per liter (ameasure of radiation)

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As wafer travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals
znd, in some cases, radioactive material, and ean pick up substances resulting from the presence of animals or from human
astivity,

Contaminants that may be present in sowrce water include:

»  AMcrobial comtaminets, such as viruses and bactela, that may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildiife.

s Tnorganic comteminants, such as salts and metals, that can be naturally-occurring  or result from urban stormwater
runoff, industrial or domestic wastewater discharges, ol and gas production, mining, or farming,

s Pesticides and herbicides, that may come from a variety of sources such as agriculture, urban stormwater runoff,
and residential uses.

e  Organic chemicel cortominanis, including synthetic and volatile orgame chermcals, that are byproducts of
indusirial processes and petroleum production, and can also come from gas stations, urban stormwater runoff,
agricultural apphication, and sepiic systems.

s Rodioactive comtaminanis, that can be naturally-ocowrring or be the result of o1l and gas production and mining
aciivities.

In order to ensure that tap water is safe to drink, the U.5. EPA and the State Board preseribe regulations that limit the
amount of certain contaminants in water provided by public water systems. The U.S. Foed and Drug Admimistration

regulations and California law also cstablish hmits for contamminants in bottled water that provide the same protection for
public health.

Tables 1, 2, 3, 4, 5, and 6 Hsi all of the drinking water contaminants that were detected during the meost recent
sampling for the constituent. The presence of these contaminants in the water does not necessarily indicate that the water
poses a health risk. The State Board allows us to momitor for certan contaminants less than once per year because the
concenirations of these confaminanis do not change frequently. Some of the data, though representative of the water quality,
are more than one vear old. Any violation of an AL, MCL, MRDL, or TTis asterisked. Additional information regarding
the violation is provided later in this repost.

TABLE 1 - SAMPLING RESULTS SHOWING THE DETECTICN OF COLIFORM BRACTERTIA
Microbiological s .
e et woie | Tl sowteo
(eomplete if bacteria detected)
Total Coliform Bacieria a 0 1 positive monthly sample® i Namwally present in the
{etate Total Colifortn Bade) enwiromment
Fecal Coliform or & ool a 0 A routine samgple and a repeat Human and ammal fecal
fstate Total Coliform Rule) satnple are total coliform positive, waste
and one of these is also fecal
coliform or £ coff posiiee
£ coli i 0 (h} il Human and atumal fecal
{federal Reviced Total waste
Coliform Rule}
(2) Two ormors posifive monthiy samples is a viclation of the RICL
() Routine and repeat samples are total coliform-positive and either iz F. coli-positive or system fails to take repest ssmples following E coli-positive routine samgle
of swstem fails to analyze total coliform-positive repesat sample for B colr
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TARLE 2 SAMPLING RESULTS SHOWING THE DETECTION OF LEAD AND COPPER

o
Leadand Copper No. of . Hp. Sites No. of Scheols .
{cormplste if lead DIr‘Ic*npper S‘;Enple Samples PEEZ?;;?IE Exceeding AL PHG | Reguesting Tﬁg:nﬂm of
detectedin the last sample seb) ate Collected Al Lead Sampling
Detacied
Tead Septenber 14 0.G1 ppm 0 15 0.2 n Internal corrosion of
20617 household water plurrthing
systems; discharges from
industrial mamufacturers;
erosion of natursl deposits
Copper Septemiber 14 0.71 ppm 1 1.3 0.3 Not applicable | Internal corroston of
) A17 household plumbing
systems; erosion of tatural
deposits; leaching from
wood preservetives

TABLE 3 - SAMPLING RESULTS FOR SODIUM AND HARDNESS

Chemiral or Constiment Sample Level Range of PHG . R
{and reporting 1mits) Dato TDietacted Detections MEL {MCLG) Typiral Source of Cow *
Sodiwn {ppm} May 2019 4.0 10.0-20.0 None None Salt present i the water and is
generally naturally occurring
Bardness (ppi) Wlay 2019 90.6 40-120 None MNone Sumn of polyvalent catons presentin
the water, generally magnesium and
calcum, and are usually naturally
Qocurnng
TABLE 4 - DETECTION OF CONTAMINANIS WITH A PRIMARY DRINEING WATER STANDARD
Cherical or Constituent Sampl Level Range of MCL PHG
amical or Consiituen ample . N
{and reparting naits) Date Detected Dstectims | [MRDL] | TACLG) | Typical Surce of Contaminant
[MRGLG]
Cross Alpha Particle 2019 .04 ND-13 i5 o Erosion of natural depostis
{pCyL)
Uranium (pCiLy 2019 5.44 HD-13 20 0.43 Eruvsion of natural deposiis
TTHM Total Quarterly 3033 17.2-51.2 &0 Nl Byproduct of dnnking water
Ttihalomethanes (ppb) 2018 dismfaction
HAAS Haleacetic Acids Quartetly 3.03 0.0-5.0 ] MNiA Byproduct of drinking water
{oph) anis disinfection _
Nitrate (mg/L) 2019 1.375 029 10 10 Runoff and leaching from fertiheer

use; leaching from sepiic tanks and

sewage; erosion of natural deposds

TABLE S DETECTION OF CONTAMIWANTS WITH A SECONDARY DRINKING WATER STANDARD

ﬂh?::;:pﬁ;n:z;mt S?;P:e Level Detected DRe?:f:is SACT, (1;.1;\:13-11? o Typical Source of Contaminant
Iron (pefl) 2013 465 150-780 300 NIA Leacking from nataral deposits;
ndusinal wastes
Odor—Threshald (units) 2017 1 1 3 Ni& Naturally-occurring  organic
naterials
Turhidiy (NTU) 2017 0.9a 0.2-2.4 5 M/a Soil runoff
Zinc (mg'L) 2019 0.14 0.14 3 Ni& Runoffileacking fron: natwral
deposits; industrial wastes
Tutal Dugsolved Salids 2019 132.3 74-210 1090 Nid Fonoffleachmg from natursl
{ragLy deposits
Specific Conductance 2ma 220 130-280 1400 MiA Substances that form ions when i
(uSfemy) water, seawater mfhaence
Chlaride 2019 21 5-33 300 JUEE Runoffileaching from natural
(gL deposits; seawater influence
Sulfare (mgfl.) 2015 4.98 1.8-7.3 500 Ni& Runoffleacking from nataral

deposits; industrial wastes
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TABLE 6 - DETECTION OF THNREGULATED CONTAWMINANTS
Chemical or Constitnent Sample Range of . .
(and reporting tnts) Trate Level Detected Detections Motification Level Health Effects Language
Ilangenese {ugfl) 2014 28 0-28 300 Manganese exposures resulted n

neuralogical effects. High lewels of
tantganese 1 people have heen
shown to result in adverse effects to
the nervous system.

Additional General Information on Drinking Water

Drinking water, including botiled water, may reasonably be expected to contain at least small amounts of some
contamminants. The presence of contaminanis does not necessarily indicate that the water poses a health risk.  Bdore
information about contanunants and potential health ¢Hects can be obtained by calling the U.8. EPA’s Safe Drinking Water
Hotline (1-800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
BIV/ATDS or other impmme system disorders, some ¢ldetly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. U.8. EPA/Centers for Disease Control
{CDC) guidelines on appropriate means to lessen the risk of infection by Cryprosporidium and other mierobial contaminants
are available from the Safe Drinking Water Hotline (1-800-426-4791).

Lead-Specific Language: If present, elevated levels of lead can cause serious health problems, especially for pregnant
woinen and youmg ehildren. Lead m dnoking water 15 primarily from materials and componenis associated with service
lines and home plambing. Afpine Water Users Asvociation is responsible for providing high quality drinking water, but
cannot control the varisty of materials used in plumbing components. When vour water has been sitting for several hours,
you can mimimize the poteniial for lead exposure by flushing vour tap for 30 scconds to 2 minutes before using water for
domking or cooking. [QPTIONAL: If you do so, you may wish to collect the flushed water and reuse it for another beneficial
purpose, such as watering plants.] IF you are concerned about lead in your water, you may wish to have vour water tested.
Informafion on lead in dnn]gng water, testing methods, and steps vou can take to minimize exposure is available from the
Safe Drinking Water Hotline (1-800-426-4791) or at http:/www.eng. zovilead.

Summary Information for Violation of a MCL, MRDL, AL, TT,
or Monitoring and Reporting Requirement

FYIOLATION OF A MCL, MRDL, AL, TT, OR MONITORING AND REPORTING REQUIREMENT

Tiolation

manidter ooy dinking water

for specifin cnotaminants po s

the regied samglas of 3 or
mies bacteriningical samples

. e . . Actions Talcen to Correct Health Effects
¥}
Violation Explanation uration the Violation 1 ge
Total Caliform  Monitoring Ve are reguived $o The month of December Almne Waterhas smce taken Colforme are bacteria that

are nefurally presentin the
etvitotmertt and are used s

regiabar hasia, Besgis of per noniy. an indicator that other

& B

1 gﬁﬁ HOTOING &8 Aty potentially harmful, bactena
indicator of whether or nol may be present.

yonwr deindeing waler muels
nealih standards, Durhey
Drapembey 2015, we did not
comyriete afl mondioing for
colforn haclera and
refore, cannolbe sue of
the gualivy of wour drinking
water dhring

oad e,
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For Water Systems Providing Groundwater as a Source of Drinking Water

TABLE 7 - SAMPLING RESULTS SHOWING
FECAL TNDICATOR-POSIIIVE GROUNDWATER SOURCE SAMPLES
Microbiological Contarinants Total Mo. of L PHG
(complets if fecal-indicator detected) Letections Sample Dates [MRDIL] (MCLG) Typical Source of Con ¢
[MRDLG]

E. col 0 il {m Human and armmal fecal waste
Enterococtd 0 TT BifA Human and animal fecal waste
Coliphage 0 T Nia Human and animal fecal waste

Summary Information for Fecal Indicator-Positive Groundwater Source Samples,
Uncorrected Significant Deficiencies, or Groundwater TT

SPECIAL NOTICE OF FECAL INDICATOR-FPOSITIVE GROUNDWATER SOURCE SAMPLE

SPECIAL HOTICE FOR TNCORRECTED SIGNIFICANT DEFICIENCIES

YVIOLATION OF GROUNDWATER TT

TT Violation Explanation Duration Actions Taken to Correct Health Effects

the Violation Language

For Systems Providing Surface Witer as a Source of Urinking Water

TABLE 8- SAMPLING RESULTS SHOWING TREATMENT OF SURFACE WATER SOURCES

Treatment Technigue ®
{Type of approved filtration technology used)

Turbidity of the Sliered water must:

Turbidity Performence Standards ® 1 -—Belessthan orequal to _ NTU n 95% of measurements in a manth
{that must be met through the water treatment process) 2 — Mot exceed HTU for more than eight consecuiive hours,

3 - ot exceed NTU &f any time.

Lowrest monthly percestage of samples that met Turbidity
Perfortnance Standard Mo, 1

Highest swgle furbidity measurement during the vear
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Nutnber of wiolations of any swface water treatment
requirements

() A required process intended to reduce the level of a cordaminant m deinking water.

{h) Turbidity (measured in NTU)is a measurernent of the cloudiness of water and is a good mdicater of water quality and filitvation performance.
Turbidity resubis which meet performance standards are considerad to be in compliance with Sitration requirements.

Summary Information for Violation of a Surface Water TT

VIQOLATION OF A SURFACE WATER TT

S . . Artions Taken to Correct Health Effects
TT ¥iolation Explanation Duration the Viclation Language

Summary Information for Operating Under a Variance or Exemption

On January 2017, The State Water Resources Control Board, Division of Drinking Water had granted Alpine Water Users

Associgtion with waivers for the monitoring of hoth synthetic organic chemnicals {80C) and volatile organic chernicals

(VO forthe years 2017-2019. However, AWUA was instructed to measure ethrylene dibromide (EDB) and bromochloropropane

(DBCF) for all currently permitted sources during this pertod. As of 2020, monitoring waivers have expired and AWUA 15

currently testing for both SOC and VOC at all of our water sources.

Summary lenrmatiaﬁ for Federal Revised Total Coliform Rule
Level 1 and Level 2 Assessment Requirements

Level 1 or Level 2 Assessment Requirement not Due to an E. coli MCL Violation

Ccliforms are bacteria that are naturally present in the environment and are used as an indicator that other, poteniially
harmful, waterborne pathogens may be present or that a potential pathway exists through which contamination may enter
the drinking water distnbution svstem. We found coliforms indicating the need to look for potential problems n water
treatment or distribution. When this occurs, we are required to conduet assessment{s) to identify problems and to eorrect
any problems that were found during these assessments.

During the past year we were required to conduct [INSERT NUMBER OF LEVEL 1 ASSESSMENTS] Level 1
assessment(s). [INSERT NUMBER QF LEVEL I ASSESSMENTS] Level 1 assessmeni(s) were completed. Tn addiiion,
we were required to take [INSERT NUMBER OF CORRECTIVE ACTIONS] corrcctive actions and we completed

[INSERT NUMBHRE QF CORRECTIVE ACTIONS] of these actions.
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During the past year [INSERT NUMBER OF LEVEL 2 ASSESSMENTS] Level 2 assessments were required to be
completed for our water system. [INSERT NUMBER OF LEVEL 2 ASSESSMENTS] Level 2 assessments were
completed. In addition, we were required to take [INSERT NUMBER OF CORRECTIVE ACTIONS| corrcetive actions

and we completed [INSERT NUMBER OF CORRECTIVE ACTIONS] of these actions.

Level 2 Assessment Requirement Due e an E. cofi ML Violation

E. calf are bacteria whose presence indicates that the water may be contaminated with human or animal wastes. Human
pathogens in these wastes can cause short-term effects, such as diarrhea, cramps, nausea, headaches, or other symptoms.
They may pose a greater health 1isk for infants, young children, the elderly, and people with severely-compromised immune
svstems. We found E. coli bacteria, indicating the need to look for potential problems in water treatment or distributicn.
When this occurs, we are required to conduct assessment(s) identify problems and to eorrect any problems that were found
during these assessments.

We were required to complete a Level 2 assessment because we found E. coli in our water system. In addition, we were
required to take [INSERT NUMBER OF CORRECTIVE ACTIONS] corrective actions and we completed [INSERT
FUMBER OF CORRECTIVE ACTIONS) of these actions.




