APPENDIX B eCCR Certlﬁcatlon Form (Suggested Format)

Consumer Conﬁdence Report

Certlficatlon Form. .
(To be Submztted with a copy of the CCR)

Water. System Name: -'Y\\C’ v \W\ 4 Q\ \\)Q(“ Q\&SQ ( "\_
: Water System Number S gé O D) /% 7,2

The water system named above hereby certifies that its Consumer Confidence Report was d1str1buted on
g AQ 20  (date). to ‘customers (and appropnate notices ‘of availability have been' given).

: Further “the system certifies that the information contained in the report is correct and: consistent with the = =

© " compliance monitofing data prev1ous1y subnntted to the State Water Resources Control Board D1v1s1on of S
Dr1nk1ng Water (DDW). -

Cortifiedby:  Neme:
- . Signature:
Title: : :
Phone Nurber: mmmc —03"7,3 Dde: 1~ ao;;c_ o

To summarize report delivery used and good- fazth efforts taken, please complete this page by checkzng all

Jitems that apply and f ll-in where approprzate

' @ * CCR was dlstr1buted by mail or other direct delivery methods (attach descrrptlon of other direct

, _dehvery methods used). -

: ﬁ CCR was dlstr1buted usmg electromc dehvery methods - descnbed in the Guidance for Electromc.: '
e Del1very of the Consumer Conﬁdence Report (water systems’ ut111zmg electronic dehvery methods ‘

must complete the second page). o ,

[ “Good faith” efforts were used to: reach non-bill paying consumers. Those efforts 1ncluded the; '

. following methods:
I_ZI Posting the CCR' at the following URL WWW.
- Malhng the CCR to postal patrons within the service area (attach z1p codes used)
S Advettising the ava11ab1l1ty of the’ CCR in news media (attach.copy of 1 press release) .
IZI ::;,Pubhcatron of the CCR in a local newspaper of general circulation (attach a copy of the
. pubhshed notice, including name of newspaper and date pubhshed) L
-l Posted the CCR'in publ1c places (attach a list of locations)
l:l 'éiDehvery of multlple copies of CCR to- s1ng1e—b111ed addresses servmg several persons such
as apartmerits, businesses, and. schools _
- O Delivery to’ commumty organizations (attach alist of organlzatrons) ‘
D :;:Pubhcatlon of the CCR in the electronic 01ty newsletter or electromc commumty newsletter
: or listserv (attach a-copy of the article or notice) - L S
Cl . Electronic announcement of CCR avallablhty via social med1a outlets (attach hst of socral' S

o 'j'medla outlets utlhzed) _ v

inl Other (attach a list of other methods used) L -
D For systems serving at least 1 00,000 persons Posted CCRon 2 publ1cly-access1ble internet site at

the followmg URL: www.___ L
}a For przvately—owned utilities: Dehvered the CCR to the Cahfornla Pubhc Ut111t1es Comrmssron IR

Reference Docum@ept for Electromc Dehvery of CCRs, Appendzx B
019, IR

* - Revised January 2 o B-1 .




Consumer Conﬁdence Report
Electronlc Dellvery Certlﬁcatlon o

Water systems utzlzzmg electronic dzstrzbutzon methods for CCR delzvery must complete this . page by
checkmg all items that apply and fill-i in where approprzate

El - Water system malled a not1ﬁcat1on that the CCR is ava1lable and provides a dlrect URL to the CCR
ona pubhcly avallable Web51te Where it can be Vlewed (attach a copy -ofthe malled CCR notlﬁcatlon)

0 Water system emalled a not1ﬁcat10n that the CCR is ava11ab1e and provides a direct URL to the CCR o

ona pubhcly available site on the Internet where 1t canbe v1ewed (attach a copy of the emalled CCR

' 'notlﬁcatlon) URL: WWW.

Water system emailed the CCR text and tables 1nserted or embedded 1nto the body of an: ema11 not

' X Water system emailed the CCR as an electronic file ema11 attachment
O
“asan attachment (attach a copy of the emailed CCR).
e

Requires przor DDW review and approval Water system utilized other electromc dehvery method'
that, meets the direct dehvery requlrement ' '

' Provzde a brzef descrlptzon of the water system ’s electronic delivery procedures and mclude how the water
system ensures delivery to customers unable to receive electromc delzvery -

(C\ 9\ (/BM h.a/\/(ﬁ’ ‘\“D oL /\am,Q,a.,&%
'\)JQ/\O ' U.Q-O- Q/wvw& CC_,K f\LD/o/& a0
e O dead . Hrese /
ghine . N *oko.m-& \Nwe W,Q’
NS =N

S

Vi hls form s provzded as a convenience and may be used to meet the certzf cation requzrement of
o sectwn 64483(c) of the Calzfornza Code of Regulatzons R

Reference Document forElectromc Delzvery of CCRs Appendsz o '
v 'RevzsedJanuaryLw _ _ S ’ S B2




2019 ConShmer Confidence Report

' The Palms River Resort o

Report Date: : 7/3 1/2020

S We test the d7 zrzkzng water quality for many constituents .as requzred by .state and federal Iegulatzons This repon‘ shows the o

results of our monitoring for the perzod of January 1o December 31, 2019 and may include earlier monitoring data: -

:;Este informe contiene’ informacién. muy 1mportante sobre su agua para beber. ‘Favor de comunlcarse‘T he Palms River

a Resort a 41 70 Needles. nghway, Needles, CA 92363 760 .326-0333 para asnstlrlo en espaiiol.

gg,Needles H1ghway, Needles, CA 92363 760-326-0333

Ang pag-uulat na ito ay

naglalaman ng ‘mahalagang lmpormasyon tungkol

:The Pa]ms Rrver Resort. U\ﬁ%‘#@(ﬂ’ﬁ?ﬁﬂ [4170

sa lnyong inuming - tublg Mangyarmg.f

maklpag-ugnayan sa The Palms River Resort, 4170 Needles nghway, Needles, CA 92363 ] tumawag sa 760-326 0333

_ para matulungan sa w1kang Tagalog.

o Bio cdo nay chlra thong tin quan trong vé nuée udng clia ban Xm vui long llen he The Palms Rlver Resort tal 4170: :

‘ " Needles Highway, Needles, CA 92363 dé dwgc. ho trg gitip bing tiéng Viét.

_ Tsab ntawv no muaj cov nts1ab lus tseem ceeb txog kOj cov dej haus. Thov hu rau The Palms Rlver Resort ntawm 4170. :

. ' Needles Highway, Needles, CA 92363 rau kev pab hauv: lus. Asklv
. Two Vert1cal Ground Wells '

-Type of water source(s) in use 5 .

North Well (Mam) (Act1ve), South Well (Backup) (Standby)

' Drinking Water Source Assessment information: 5

A source water assessment was conducted for the Palms R1vcr Resort.
- The sources were con51dered most vulnerable to the following actrvrtles

* hot associated with any detected contaniinants: Septic systems-h1gh
density. A detailed copy of the assessment is now available at San
- Bernardino County Department of Env1ronmental Health.

o Time and place of regularly scheduled b'oar:d'meetings for public participation:

- None

Phone: (760)326 03 """

For more information, contact: - Tammy Zmrzel s

TERMS USED IN THIS REPORT -

' economlcally and technologrcally feasrble Secondary MCLs
are set to protect the odor, taste, and appearance of drmkmg
water

e contammant in- drinking water below Whlch there is no

known-or expected risk to health. MCLGs are set by the U S.
Env1ronmental Protection. Agency (U.S. EPA).

© | Public Health Goal (PHG): The level of a contamlnant in:
- - | drinking water below which there is.no known or expected -

risk: to health PHGs are set by the California Envrronmental

There'is:convincing evidence that addition of a drsmfect_ant is
necessary for control of m1crob1al contaminants. .

is :no known or expected risk to health. MRDLGs ‘do: not

reflect the benefits of the use: of dlsmfectants ‘o control
‘microbial contammants

: MCL levels

The s
“highest level of a dlsmfectant allowed in: drmkmg water,

~|'Maximum Residual Disinfectant Level ‘Goal (MRDLG) =
The level of a drinking water disinfectant below which there

Secondary Drmkmg Water Standards (SDWS) MCLs. for
contammants that affect taste odor or-appearance of the drinking

Treatment Technique (TT) A requrred process mtended to reduce
the level of a cofitaminant in dr1nk1ng water, »

. 'Regulatory Action Level (AL) The concentratlon ofa contamrnant L
. which, if exceeded, triggers: treatment or other requlrements that a

water system must follow

Level 1 Assessment A Level l assessment isa study of the water
system to identify’ potential problems and determine (if possible)
why total coliform bacteria have been found in our water system.
Level 2 Assessment: - A Level 2 assessment is a very detailed study
of the water system to identify potennal problems and determine (if
possible) why an-E. coli MCL violation has occurred. and/or why
total :coliform bacterla have been found in our water gystem on
multiple occasions.

ND: not detectable at testing limit

ppm: parts per million or milligrams per liter (mg/L)

ppb parts per b1lllon or m1crograms per liter: ( ug/L)

SWS CCRForm

: Revzsed Fe _




parts-per trillion or nanograms per liter (ng/L)
MRDLs for contaminants that affect health along with their ppq: parts per quadrillion or picogram per liter (pg/L)
. ;m'onitorihg‘and;reporting’requir'e'm'ent_sk,;and; water treatment pCi/L: picocuries per liter (2 measure of radiation).. :....

" | requirements.

' SWS'CCR Form




s Consumer C onﬁdebﬁbe"R'eport " Page 3 0of8 " :

S e Mzcrohm/ mnmmmanrs such as Vlruses and bacterla that may come from sewage treatment plants septlc systems v

"~ agricultural livestock operations, and wildlife. -

- e Inorganic contaminants, such as salts and ‘metals, that can be naturally—occurrmg or result from urban stormwater e

runoff, industrial or domestic wastewater drscharges oil and gas production, mining, or farming. - -
K  Pesticides and herbicides, that may ‘come: from a varlety'of sources. such as agrlculture urban’ stormwater runoff ’

- and residential uses.: ST T e
e Organic chemical contaminants,
industrial processes and petroleum production, and ‘can also come from gas statlons urban stormwater runoff .

- agricultural application, and septic systefiis. :

e Radioactive contaminants, that can be naturalfly-occurrmg or be the_result of 011 and gas productlon and mmmg
act1v1t1es » S :

- In order. to ensure’ that tap water is safe to drink, the U.S. EPA and the. State Board prescrlbe regulatlons that limit the

ariount of certain contaminants in water provided by public water systems The U.S. Food and Drug Administration
~ regulations and California law also estabhsh limits for’ contammants in bottled water that provide the ‘same protection for
- public health. ' ' .

Tables 1, 2, 3 4, 5 and 6 list all of the drmking” water contammants that were detected during the most 're'cent
‘ samphng for the constltuent The presence of thése contaminants in the water does not necessarily indicate that the water
" poses a health risk. The State Board allows us to monitor. for ‘certain contaminants less than once per year because the
*. concentrations of these contaminants do not change frequently. Some of the data, though representative of the water quality,

are more than one year old. Any violation of an: AL MCL, MRDL,; or TT is asterlsked Addltlonal 1nformat10n regardmg
: the violation i is prov1ded later in thls report. . . . ,

TABLE 1 - SAMPLING RESULTS SHOWING THE: DETECTION OF COLIF ORM BACTERIA

1nclud1ng synthet1c and volatile organic . chemlcals, that -are byproducts of -

gQth
Lead and Copper : No. of : No Sltes ) ‘No. of Schools
(compl_e,t,e,x_flead of copper -S?)l:fele Samples PeLc;,Tlﬂe Exceeding | - AL} PHG Requesting: - Ty(}:nc:tl Sou_rcetof
detected in the last sample set) . g Collected D AL Ao Lead Samplmg ontaminan
: o o . etected . R L .
‘Lead (ppb) 8/4/17 | .57 0098 00 15 02. | 0 Internal corrosion of
| : household water plumbing
| systems; discharges from. -
industrial manufacturers;
» L B L . L 5 erosion of natural deposits
"] Copper (ppm) 8/4/17 -5 52 1. 07 1.3 0.3 |"'Not applicable | Internal coirosion of
e _ : Lo : S o] R household plumbing .
systems; erosion of natural’
deposits; leaching from:
wood preservatives

: Mlcroblologlcal s i el e N =l : : :
T [mgeod[ Moot L ya | wac | M
‘|: (complete if bacteria detected) L i S L :

Total Coliform Bacteria (In a month) 40 1 positive monthly sample® - I 0 Naturally present in the
(stateTojtalColiformRule)i_ o 0 TR ¢ NSRRI “ .o ol environment o
“Fecal Coliform or E. coli * | (In the year) -~ 't . | A routine sample and a repeat © 7t | Human and animal fecal

- (State Total Coliform Rule) 0 | o | sampfe are total coliform positive;. | : |waste:
: Lo i and one of these is also fecal . |
. L S coliform or E. .coli positive : .
: E. coli o1+ (Inthe year) o Sy, 0. { Human and ammal fecal”
(fedelalRevrsedTotaI S N 1] N 0. o S S |waste
Coliform Rule) :: Lo BRI

(a) Two or more positive. monthly samples’is a v1olat10n of the MCL

(b) Routine and repeat samples are total coliform- -positive and either is &. colz-posmve or system fails to take repeat samples followmg E. colz—posmve routme sample
or system fAils to analyze total coliform-positive repeat sample for.E. coli.

TABLE 2 -'SAMPLING RESULTS SHOWING THE DETECTION OF. LEAD AND COPPER

SWS C CR iF orm




. Pagedof8 -

Chemical or Constitien Sample | . Level ‘Range of . PHG e .
(and reporting units) _.Date. Detécted - |- Detections’ MCL | MCLG) Typlcal Source ofConta:ml:l.la:n.t:
Sodium (ppm) 18407 230 0 Norne None Salt present in the water and is
S B L L S T generally naturally oceurring -
-1} Hardness (ppm) .. 8/4/17 | ... 350 0L None None Sum of polyvalent cations present in
. - » : o the water, generally magnesium and |
| calcium, and are usually naturally -
B L N N _| occurting ENTI
TABLE 4 ~ DETECTION-OF CONTAMINANTS WITH A PRIMARY 'DRINKING WATER STANDAR
Ché'micdlorCOnsfitﬁe;lt- * Samiple - ::L‘evel'»' K "Vvl.lzang.e(.):f”:} ‘MCL- - PHG - L R ST
" (and reporting units) | Date Detecied - | . Detections [MRDL] (MCLG) 4 Tyglca] Source ofCon:tamm‘ant
R L A . [MRDLG]
Gross Alpha 8/4/17 - 857 8.57 15 008 Erosion of Natural Deposits
“Radium 226 AT 025 | 025 TG | 00002 | Erosion of Natural Deposits
Fluoride (F) (Natural 8/4/17 96 96 2 00009 | Erosion of Natural Deposits; water
Source) BN L : .ot | additive which-promotes strong
teeth; discharge from fertilizer and
o o . S | aluminum factories . . .
. Uranium (PCUL) - 1173117 R b 1 20 © 76011 [ Erosion of Natural Deposits
Arsenic (ppb) ~8/4N17 ‘ 29 o 29 “10- .0002 Erosion of natural deposits, runoff .- '
v ‘ ’ ' S from orchards, glass and electronic
_ o i L . S - | production waste -
Nitrate (AS N)’ 8/2/19 .87 87 10 +.00009 Runoff and Teaching from fertilizer
: . S use, leaching from septic tanks and .|
sewage, erosion of natural deposits.
" TABLE 5 - DETECTION OF CONTAMINANTS WITH A SECONDARY DRINKING WATER STANDARD
" Chemical orfCOhsfitiiéiit Sample 1 ;::':'i R'é’r:lgé o:_fiv : : PHG e o .
(ond reporing anie) | Date | LvIPeteeted | peteciions | SMCH | ucre) | Typical Source of Contaminant
*Odor Threshold @ 60C |~ 8/4/17 1 1 3. 0
Chloride ST | 320 30 500 0
L TABLE 6 — DETECTION OF UNREGULATED CONTAMINANTS
.| Chemical or Constituent Sample | o k Rangéof R L
| (and reporting units) Date Level »]?etected Detections Notlﬁca.tzl,on. Feyel_ Healtvl_.l Ef_f_ectt:s Language

v ,Addifionial'(;}eneral Information on_]):_ljin'kirig"Water L

‘Drinking water, including bottled water, may - reasonably . be expect'ed to contain at least small amounts of some

" contaminants. The presence
- information about contaminants and pote:

’ Some people may be more vulner
-~ persons such as persons with
HIV/AIDS or other immune syst

_people should seek advice about drinking water from their health care providers. .U.S. EPA/Centers for Disease Control

Hotline (1-800-426-4791). .

SWS CCR Form

cancer unde

of contaminants does not necessarily indicate that the water poses a health risk. More
ntial health effects can be obtained by calling the U.S.EPA’s Safe Drinking Water

able to.contaminants in dfiﬁk‘in:g"Water than the gén_er_al population. Imrhuncﬁ)g-‘:c'ompromised_
rgoing chemotherapy, persons who have undergone organ transplants, people with’
em disorders, some elderly, and infants can be particularly at risk from infections. These




' Consumer ConfdenceRevort L L : o :_VE Page 5 of8
(CDC) gurdehnes on approprrate means to lessen the risk of mfectlon by Cz yptosporzdzum and other mlcroblal eontammants
- are available from the Safe Drinking Water Hotline (1- 800 426- 4791) SRS : e

' '.::‘Lead-Spec1ﬁc Language If present elevated levels of lead can cause serious health problems, especrally for pregnantt'

women and young children. Lead in drinking ‘water:is primarily from matetials and components:associated with service
lines.and home plumbmg ENTER WATER SYSTEM’S NAME HERE] is responsible for providing high quality drinking

"1 _several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before

using water for drinking or cooking. [OPTIONAL: 1f-you do so, you may wish to collect the ﬂushed water and reuse it for

“svater, but cannot conitrol the variety:of materials used i in plumbing components, When your water has been sitting for

another beneficial purpose, such as wateting plants.] If you are. concerned about lead in your water, you may. wish to have .

* your water tested. Information on lead in drinking water, testing methods, and steps you can take to mlmmlze exposure is
’avallable from the Safe Drmkmg Water Hotlme (1 800-426 4791) o, at httD //WWW epa. gov/lead : '

Summary Informatlon for VlOIatIOIl of a MCL MRDL AL TT
or Monltorlng and Reportmg Requlrement

VIOLATION OF A MCL MRDL AL TT OR MONITORING AND REPORTING REQUIREMENT

Actions Taken to Correct. | " Health Effects
-"the Violation . ..~ Language

Vlolatlon s Explanatlon ' Duratlon

NA NA | N/A o 'ZN:/A IR N/A

TABLE 7 __S_AMPLING RESULTS SHOWING
FECAL INDICATOR-POSITIVE GROUNDWATER SOURCE SAMPLES
G Mlcroblologlcal Co_n_t_ammants » Total No. of FS ' l .D » g MCL PHGG SNE T s ¢ Cont .
. (complete if fecal- mdlcator detected) Detectlons amp e. .a e [MRDL] i [(I\IYIIISD]IIJ G)] ypléé ‘o.urceo on amlnanv
E colr - - " (Inthe year) o N/A 0. (0) Human and animal fecal waste: SERCE
. 'i:Enter'ococci ::' I (In theyear) N/A - 1.0 TT N/A | Humanand animal_fecal_ waste
Coliphage - o . (In the year) N/A » TT T NA Human and anrmal fecal waste

| N/A

 SWSCCR Form




E iConsuniér‘ConﬁdenceR_ebort : . , L R :;g;::f Page6of<§ ISP

VIOLATION OF GROUNDWATER TT

Actions Taken to Correct " - “Health Effects
_ the Violation .- :Language

TT Viojatic_n'; '. Explanatlon Duratlon-

N/A &

For Sys'te'ms'l_’roviding’ Surface_ Wa_:t»er: asa Source of }D,rink'i'n"g’ 5Water .

TABLE 8 SAMPLING RESULTS SHOWING TREATMENT OF SURFACE WATER SOURCES

Treatment Techmque @

{Type of approved fi ltratlon technology used) N/A S

: S : Tu1b1d1ty of the filtered water must: :
Turbi.difybp'efformance Standards {lé) o s 1-Be less than or equal to___ NTUin95% of measulements ind month
(that must be met through the water treatment process) 2 = Not ’eXCeed ___NTU formore than eight consecutive hours.
' » : 3 —Notexceed NTU at any time.- : o

Lowest monthly percentage of samples that met TUIbldlty
Performance Standard No. 1.

:Highest single 'turbidity measurement during:t.he year:

Number of violations of any surface water treatment
_requ1rements -

’ -(a) A requlred pri ocess mtended to reduce the level of a contammant in drinking: water.

(b) Turbldlty (measured in NTU) is'a ineasurement of the cloudiness of water and i isa good indjcator of water quahty and filtration performance
- Turbidity results whlch meet performance standards are con31dered to be in comphance with filtration requirements.

| Summary Infcr'm'at_ioﬁifogr' Violation of a _Surface Water TT |

: _Actlons Taken to Correct |: Health Effects :
_the Violation” | . Language

. TT Violation " ijXplanation : Duration -

| None

SWS CCR:-Form




. Consumer Confidence Report

Summary Informatlon for Federal Revised Total Collform Rule
Level 1 and Level 2 Assessment Requlrements

Level 1 or Level 2 Assessment Requlrement not Due to an E colt MCL Vlolatlon '

Cohforms are bacteria that are naturally present in: the ‘environment and are used as an mdlcator that other, potentrally :

: Qharmful waterborne pathogens may be present or that a potentlal pathway exists through which contammatron may enter

treatment or distribution. When thls OCCUrs, we are requlred to conduct assessment(s) to 1dent1fy problems and to correct
any problems that were found durmg these assessments

~ During the past yéar we were. requrred to conduct 12 Level l assessment(s) 12 Level 1 assessment(s) were completed In

addrtron we were requrred to take 0 corrective actlons and we completed 0.of these actions.

- Durmg the past: year 0 Level 2 assessments were requ1red to be completed for our: water system. 0 Level 2 assessments

were completed In addition; we were required to take 0 corrective actions and we completed 0 of these ac‘uons :

pathogens in these wastes can cause short-term effects, such as dlarrhea cramps nausea, headaches or other symptoms

. They may pose a greater health risk for infants, young children, the elderly, and peoplewith severely-compromlsed immune
-systems. We found E. coli bacteria, indicating the need to look for potential problems in water treatment or distribution. - -

When this occurs, we are required to conduct assessment(s) 1dent1fy problems and to correct any problems that were found

~ during these assessments.

-’.»,We were requ1red to complete a Level 2 assessment because we-found E. colz in olir water system In addltlon we were

required to take 0 corrective actrons and we completed 0 of these actlons
NA |

" SWS CCR Form
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