
Reference Document for Electronic Delivery of CCRs, Appendix B 
Revised February 2021 

 

 B-1 

Consumer Confidence Report Certification Form 
(To be submitted with a copy of the CCR) 

Water System Name: California American Water – Fruitridge Vista 

Water System Number: 3410023 

The water system named above hereby certifies that its Consumer Confidence Report was 
distributed on May 28 – June 21, 2021 to customers (and appropriate notices of availability have 
been given).  Further, the system certifies that the information contained in the report is correct 
and consistent with the compliance monitoring data previously submitted to the State Water 
Resources Control Board, Division of Drinking Water (DDW). 

Certified by:  

Name: Victoria Kunda Title:  Manager, Water Quality/Environmental Compliance 

Signature:  Date:     6/17/2021 

Phone number:   916‐568‐4278  

 
To summarize report delivery used and good-faith efforts taken, please complete this page by 
checking all items that apply and fill-in where appropriate: 
 

 CCR was distributed by mail or other direct delivery methods (attach description of other 

direct delivery methods used). 

 CCR was distributed using electronic delivery methods described in the Guidance for 

Electronic Delivery of the Consumer Confidence Report (water systems utilizing electronic 

delivery methods must complete the second page). 

 “Good faith” efforts were used to reach non-bill paying consumers.  Those efforts included 

the following methods: 

 Posting the CCR at the following URL:  www.amwater.com/ccr/fruitridgevista.pdf 

 Mailing the CCR to postal patrons within the service area (attach zip codes used) 

 Advertising the availability of the CCR in news media (attach copy of press release) 

 Publication of the CCR in a local newspaper of general circulation (attach a copy of 

the published notice, including name of newspaper and date published) 

 Posted the CCR in public places (attach a list of locations) 

 Delivery of multiple copies of CCR to single-billed addresses serving several persons, 

such as apartments, businesses, and schools 

 Delivery to community organizations (attach a list of organizations) 

 Publication of the CCR in the electronic city newsletter or electronic community 

newsletter or listserv (attach a copy of the article or notice) 

 Electronic announcement of CCR availability via social media outlets (attach list of 

social media outlets utilized) 

 Other (attach a list of other methods used) 

 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible 

internet site at the following URL:  www.  

 For privately-owned utilities:  Delivered the CCR to the California Public Utilities Commission 



 B-2 

Consumer Confidence Report Electronic Delivery Certification 
 

Water systems utilizing electronic distribution methods for CCR delivery must complete this page 
by checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct URL to 

the CCR on a publicly available website where it can be viewed (attach a copy of the 

mailed CCR notification). URL: 

  www.amwater.com/ccr/fruitridgevista.pdf 

 Water system emailed a notification that the CCR is available and provides a direct URL to 

the CCR on a publicly available site on the Internet where it can be viewed (attach a copy 

of the emailed CCR notification). URL: 

www.________________________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 

 Water system emailed the CCR text and tables inserted or embedded into the body of an 

email, not as an attachment (attach a copy of the emailed CCR). 

 Requires prior DDW review and approval. Water system utilized other electronic delivery 

method that meets the direct delivery requirement. 

 

Provide a brief description of the water system’s electronic delivery procedures and 
include how the water system ensures delivery to customers unable to receive electronic 
delivery.  
 

Customers receive a mailed notification with bills that provides a direct URL to the CCRs  in May and 
June.  The message will  run  as  optional  for  the  remainder  of  the  year  as  space  allows  on  the  bill. 
Customers may also call our 24‐hour customer service number to receive assistance with accessing the 
files or to request a hard copy be mailed or delivered. 

Any person, customer or non‐customer, bill‐paying or non‐bill‐paying may review the CCR by using the 
zip code search tool at the following URL:  

https://amwater.com/caaw/water‐quality/water‐quality‐reports 

Attachment 1: CAW Press Release CCR, May 13, 2021 

Attachment 2: Copy of customer bill showing water quality notification language 

This form is provided as a convenience and may be used to meet the certification requirement 
of section 64483(c) of the California Code of Regulations.
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Service Address:
THUAN NGUYEN
3900 CUNY AVENUE #63
SACRAMENTO, CA 95823-1912

Statement

Account No.1015-210041158929
Total Amount Due: $48.24
Payment Due By: June 21, 2021

Total Amount Due: $48.24
Payment Due By: June 21, 2021

Billing Date: May 28, 2021
Service Period: May 28 to Jun 29 (33 Days)

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone: Pay anytime at 1-855-748-6066

Customer Service: 1-888-237-1333 
M-F 7:00am to 7:00pm – Emergencies 24/7

CALIFORNIA AMERICAN WATER
PO BOX 7150
PASADENA, CA  91109-7150

Service to: 3900 CUNY AVENUE #63
SACRAMENTO, CA 95823-1912

P.O. BOX 91623
RANTOUL, IL 61866-8623

THUAN NGUYEN
c/o TICH C TRAN
3364 SANS RIVAS
SAN JOSE, CA 95148-0000

6Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.6

Account No. 1015-210041158929

Amount
Enclosed $

CALIFORNIA AMERICAN WATER
PO BOX 7150
PASADENA, CA  91109-7150

617504114656

Important Account Messages

• Want to get to know us better? Visit 
www.californiaamwater.com to learn more about the 
services we provide.

• Our contact information for you is not up to date. Having 
accurate phone numbers and emails for our customers is 
critical if we need to reach you in an emergency. Updating 
your information is simple on My Account at amwater.com/
myaccount.

For more information, visit www.californiaamwater.com

00010152100411589290000000000004824014

Page 1 of 

Account Summary – See page 3 for Account Detail

Prior Billing: $48.24

Payments - Thank You! - $48.24

Balance Forward: = $0.00

Service Related Charges: + $47.56

Taxes: + $0.68

Total Amount Due: = $48.24
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Messages from California American Water

• Customers may notice a new surcharge for local Franchise 
Fees on their bills. These fees were collected in general rates 
until 2019 and are now being collected through an area specific 
surcharge. Franchise fees by some local governments to allow 
utilities to use the public right of way for pipes, valves and other 
infrastructure.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill free anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay.

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.

Page 2 of 



• ***IMPORTANT WATER QUALITY MESSAGE: Your 
annual Water Quality Report can be viewed electronically at 
www.amwater.com/ccr/fruitridgevista.pdf. If you prefer a paper 
copy to be sent to you, please contact our Customer Service 
Center at 888-237-1333.

• Su informe anual de la calidad de agua puede consultarse 
electrónicamente en www.amwater.com/ccr/fruitridgevista.pdf. 
Si prefiere una copia, por favor póngase en contacto al cliente 
con nuestro centro de servicio en 888-237-1333.

 

 

• California American Water has filed advice letter 1326 with 
the California Public Utilities Commission to rename its low-
income water assistance program to the Customer Assistance 
Program (CAP). Previously, the program was called the Low-
Income Ratepayer Assistance Program (LIRA). Through this 
filing California American Water reflects this name change on 
all applicable tariffs, forms, letters, and customer bills.

• Through AL 1326 customers in Fruitridge Vista will begin paying 
the Customer Assistance Program (CAP) surcharge to fund the 
CAP program. The surcharge will appear on customer bills on 
or around 3/19/2021. A typical residential customer will see an 
increase of $1.84 per month, a 4.58 percent increase.

Page 4 of Additional Messages from California American Water
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