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APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Sacramento Main
Water System Number: | CA3410020

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _ 06/30/2026 (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:
Name: Melanie Madsen Title: Water Quality Superintendent
signature: Y, fledonte Makeen Date:09/11/2026
Phone number: 916-808-8667 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X Posting the CCR at the following URL: WWw.
cityofsacramento.gov/utilities/reports

[[] Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[] Advertising the availability of the CCR in news media (attach copy of press

[]

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

[]
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https://signature.na2.adobesign.com/verifier?tx=CBJCHBCAABAAd5Frc2B9kFj71W8OPNVM1GISVazItaSf

X
[

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.cityofsacramento.gov/utilities/reports

For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

O o O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: WWW.
cityofsacramento.gov/utilities/reports

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
cityofsacramento.gov/utilities/reports

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

CCR was distributed using electronic delivery methods described in the Guidance for

Electronic Delivery of the Consumer Confidence Report. Notification was provided to




bill-paying customers on the June 2026 Ultility bill (Attachment 1); additional emailed

notification was sent to auto-pay customers who might not otherwise see the notice on

their utility bill (Attachment 2). “Good faith” effort was used to reach non-bill-paying

customers by posting the report at the public URL

www.cityofsacramento.gov/utilities/reports.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.



City 0
SACRAM ENTO

Department of Utilities

Biling or Service Questions? Call (976) 808-5454

Account Number:

STATE OF CALIFORNIA
4641734000

Wi cilyofsacramento. org/utifities Billing Date: June 30, 2026
T MM b 3+ Hablamos Espafol * Mt rosopis no-pycekn * wrgnanoll) + Peb hais lus Hmoob * Ching 16i ndi tiéng Vit Page 10f 2
Important Customer\fessages
- Account Summary as of June 30, 2026
Your drmkmg water meets or exceeds all state and Previous Balance 8,715.79
federal drinking water standards. To see a copy of our
Consmmer Confidence Report, piease visit |Past Due Balance - Due lmmedlate!y $3,?1 579
cityofsacramento.goviutiiies/reports or to receive a
printed copy by mail, please call 371, CurrentCharges -Due 7/20/2026 $914.43
Total Due $9,630.22
Legal Owner: STATE QF CALIFORNIA APN: 0030103000000
Senice Address 2814 B 8T - Commercial Office Council District 4
Utility Services - Commercial Meters Service from 5/30/26 - 6/30/26
Water - Commnercial Metered
Base service charge 193.49
0 cubic feet @ $0.014587 per cubic foot 0.00
Wastewater - Commercial Meter
0 cubic feet @ $0.012953 per cubic foot 0.00
Adjtomeet minimum charge 161.91
Subtotal $355.40
Usage History Dates Days GaliDay CFiDay $DayiCF
Billing Period 05729426 - 06/30426 33 o o 0.00
Last Year 0501 4425 - DB 2425 30 10 1 0.02




Rory Hartkemeyer

From: City of Sacramento <talk@email.cityofsacramento.org>
Sent: Wednesday, May 27, 2026 10:56 AM
To: aaredas@cityofsacramento.org
Subject: [Proof 1] The 2025 City of Sacramento Consumer Confidence Report on drinking water is now
available
SACRA
MENTO

Consumer
Confidence

Report

Consumer Confidence Report

This report, published on June 1, 2026, summarizes detected

water quality results for the period of Jan. 1 to Dec. 31, 2025.
| MOREINFO |




Dear City of Sacramento water customer,

The 2025 Consumer Confidence Report on drinking water is now available.

Click here to view the report, which contains information about the source and quality of your
drinking water.

If you would like a paper copy mailed to you, please call 311 or email
doupio@cityofsacramento.org.

Este reporte contiene las instrucciones mas recientes para obetener informacion importante sobre
su agua potable. Traducir, o hablar con alguien que lo entienda.

0000

If you're having trouble reading this message, view as a webpage

Manage Preferences to Unsubscribe.

This email was sent by:

City of Sacramento
9151 St
Sacramento, CA 95814
Website



	4ccre_eccr_reference_appendix_b
	Att1_CCR_BillMessage2025
	Att2_CCR_ePayCustomer_email2025

		2026-09-11T18:50:57+0000
	Certified by Adobe Acrobat Sign




