Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Rancho California Water District

Water System Number: | CA3310038

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on __ 6-9-2026 (date) to customers (and appropriate
notices of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking

Water (DDW).

Certified by:
Name: Joe Perreira Title: Water Operations Supervisor
Signature: 7 jopl/Z- Date:6-24-2026
Phone number: 951 296-6978 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

IV_L] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

N “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

“]

[
[]
[

L]

Posting the CCR at the following URL: www.ranchowater.com
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)
For systems serving at least 100,000 persons. Posted CCR on a publicly-accessible
internet site at the following URL: www.ranchowater.com/CCR
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

o OO0 O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

Z

[
[

L]

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
www._ Ranchowater.com/CCR

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
www. __Ranchowater.com/CCR

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.



Rancho Water News Letter

Instagram

Linkedin

Rancho Water Website

Customers Bill and envelope

Rancho Water Quarterly Update

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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Qv Rancho Water

WORKING FOR OUR COMMUNITY

June 2026 News

Closed for the Holiday

Please note, Rancho Water offices will be closed in
celebration of Independence Day on Friday, July 3.

The office will reopen for regular hours on
Monday, July 6.

Happy birthday, America!

“Eb

Water Quality Report is

In

Rancho Water meets or exceeds all
drinking water standards

Providing safe, dependable drinking _ ;
water is at the heart of Rancho - : :
Water's mission, and it guides the B et

work we do every day. In 2025, § Conﬁ nce Report
Rancho Water continued its strong [ A bl " il
commitment to water quality protection | Vg Lo By ; L
through rigorous monitoring, advanced

treatment practices, and system &
maintenance.

We are proud to share that drinking
water samples collected throughout
2025 met or surpassed all state and
federal drinking water standards.

Read the full report here @ Rancho Watel‘

WORKING FOR OUR COMMUNITY

Este informe contiene informacién muy importante sobre su agua para beber. Favor de comunicarse con
Rancho California Water District a 42135 Winchester Rd., Temecula, CA 92590, 951-296-6900 para asistirlo en espafiol.

Award Winning Communications

Rancho Water is the proud recipient of three communications awards for the 60th
Anniversary commercial released last year. Congratulations to the Public Affairs team for a
Silver Telly in Art Direction, a Communicator Award of Excellence in the category of
Commercials-Public Service, and a Communicator Award of Distinction in the category of
Commercials-Local or Regional.

Watch the commercial again here!



https://www.ranchowater.com/CCR
https://www.ranchowater.com/CCR
https://www.ranchowater.com/CCR
https://youtu.be/sAQ-bLwBVvY?si=MYfS-ODFkWQURXAC

47th Annual
Telly Awards

The 31st Annual
Communicator
Awards

In Bloom Garden Designs

Transform your outdoor space with a professional landscape design for just $300, tailored
specifically to your property! Then, complete the Metropolitan Water District Turf
Replacement Program and Rancho Water will give you a full reimbursement of the $300
consultation fee, effectively making the design free.

Find more information and to apply visit RanchoWater.com/design.

Let our experts

d“‘g”“#"”"’ g

+ Visit RancholnBloom.com, click on Design Assistance, and fill out
the interest form

PrOfeSSionaI Ia ndsca pe + Schedule a consultation with a professional landscape designer

($300 due at consultation)

deSI gn for * Designs include base, irrigation, planting plans, and materials list
for easy installation
32 400 value)

* Complete your landscape transformation through the
Metropolitan Water District Turf Replacement
program and Rancho Water will

PAY YOU $300! Male 7”60/ t

RwanCho Visit RancholnBI(}om .com
the QR code for more
ater - :

information about this program
WORKING FOR GUR COMMUNITY

Finance Wins

Accounting Award
Government Finance Officers Association
Certificate of Achievement R Congratulations to our Finance team for winning the
for Excellence B Government Finance Officers Association (GFOA)
in Financial Reporting , award for excellence in financial reporting!
Presented to o . R 1
Rancho CalitarniaWater District | They have won this award for 31 years straight!

California

The award reflects Rancho Water's commitment to
transparency in budgeting and accounting for the
benefit of our customers.

Visit the Awards and Accomplishments page to see
all recent Rancho Water accolades.

Job Openings at Rancho Water



https://socalwatersmart.com/en/residential/rebates/available-rebates/turf-replacement-program/
https://socalwatersmart.com/en/residential/rebates/available-rebates/turf-replacement-program/
https://www.ranchowater.com/design
https://www.ranchowater.com/design
https://www.ranchowater.com/design
https://www.ranchowater.com/469/Awards-Accomplishments

Operations and Maintenance Assistant l/ll/Senior ($65K - $99K/year)

The ideal candidate is a personable, energetic, and outgoing professional who
thrives in a fast-paced, customer-focused environment. This individual
demonstrates exceptional communication and organizational skills, enjoys building
positive relationships with customers and colleagues, and takes pride in serving the
community. The successful candidate is committed to providing outstanding
customer service, supporting District operations, and representing the District with
professionalism and integrity. They are able to effectively manage multiple
priorities, adapt to changing circumstances, and work collaboratively with diverse
groups including customers, contractors, field staff, and public agencies. We are
looking for someone with a strong work ethic, positive attitude, and dedication to
enhancing the customer experience while supporting the District's mission.

Senior Purchasing Agent ($92K-$110K/year)
The ideal candidate is a detail-oriented and customer-focused procurement
professional who enjoys working collaboratively with staff, vendors, contractors,
and consultants. They will have experience preparing and administering formal
solicitations, coordinating proposal evaluations, drafting and administering
contracts, and managing vendor relationships within a structured procurement
environment.

Student Intern - Safety/Risk ($17.50 - $22.50/hour)
The ideal candidate is a student who can assist on projects and duties related to
training administration, project research, safety compliance inspections, data
collection, and workers’ compensation; perform general records management
duties, including creating and maintaining files; and, set-up training materials and
training essentials.

Visit our Careers page for more information about
these jobs and to apply for a position at the District.

Rancho Water | 42135 Winchester Rd. | Temecula, CA 92590 US

Unsubscribe | Update Profile | Constant Contact Data Notice

o Constant
Contact

Try email marketing for free today!


https://www.governmentjobs.com/careers/ranchowater
https://www.constantcontact.com/legal/customer-contact-data-notice
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=3e1c3be6-9d46-473d-8481-35fc824e8c38
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=3e1c3be6-9d46-473d-8481-35fc824e8c38

ranchowaterdistrict P

@ ranchowaterdistrict Heads up! Your newest beach-read just

dropped! L. & @
The Rancho Water 2025 Consumer Confidence Report is now

available at RanchoWater.com/CCR. Take a dive into the work we've
been doing to ensure another year of our tap water supply meeting
or exceeding ALL 2025 L5, EPA and 5tate drinking water standards.

"7\ Consdmer - [
Co nrfl ence Report

v Rancho Water i :

6 likes

WORKING FOR OUR COMMUNITY June 4

Este informe contiene informacidn muy importante sobre su agua para beber. Favor de comunicarse con @ Add a comment
Rancho California Water District a 42135 Winchester Rd., Temecula, CA 92590, 951-296-6900 para asistirlo en espaniol.
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Heads up! Your newest beach-read just dropped! L 5 @

The Rancho Water 2025 Consumer Confidence Report is now available

at RanchoWater.com/CCR. Take a dive into the work we've been doing to ensure
another year of our tap water supply meeting or exceeding ALL 2025 1.5, EPA and
State drinking water standards.
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®v Rancho Water

WORKING FOR OUR COMMUNITY

Este informe contiene informacién muy importante sobre su agua para beber. Favor de comunbcarse con
Rancho California Water District a 41135 Winchester Rd., Temecula, CA 92590, 551-296-8900 para asistifo en espafiol.




Rancho Water's Post

l:.-"’ &% Rancho Water &
WY June 4 atB:03AM - @

Heads up! Your newest beach-read just dropped! € & @
The Rancho Water 2025 Consumer Confidence Report is now available at RanchoWater.com/CCR.
Take a dive into the work we've been doing to ensure another year of our tap water supply meeting or

exceeding ALL 2025 U.5. EPA and State drinking water standards.
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@ Rancho Water

WORKING FOR QUR COMMUNITY

ABOUT US DEPARTMENTS CUSTOMERS SAVE WATER | WANT TO..

Rancho California Water District Water Quality

Rancho California Water District’s water comes from a variety of natural sources. Qur natural scurces include predpitation, untreated
import water recharge basins, and regional groundwater (aguifers). Rancho Water also purchases treated water from Metropolitan
Water District of Southern California. This agency imports water from Northern California and the Colorado River.

Water Demands

| The Rancho Water-managed groundwater basins are estimated to hold over 2 mitlion acre-
feet of water. The annual safe yieid of these basins is approximately 30,000 acre-feet per

| year, which meets nearly half of the District's needs. An acre-foot equals about 326,000
gallons, or enough water to cover an acre of land about the size of 8 football field, one foot
deep. An average California household uses between one-half and one acre-foot of water
per year for indoor and outdoor use. Surface water from Vail Lake and Lake Skinner is used
to help replenish our groundwater supplies through recharge operations.

All aguifers managed by Rancho Water are located in the Santa Margarita Watershed. Oversight of all groundwater production within
the 5anta Margarita Watershed falls under the continuing jurisdiction of the United States District Court, 5an Diego and is
administered under the auspices of a court-appointed water master (the "Santa Margarita Water Master"). Most of the remaining
water demands are met with imported water purchased from Metropalitan Water District of Scuthern California.

Ensuring Quality

To ensure the highest quality of water is supplied to our customers, the District's water guality staff collects routine samples at several
incations throughout the service area. While taking samples, staff monitors chiorine, temperature, pH, and other physical
characteristics of the water to verify proper levels. These samples are taken to a laboratory and analyzed for water quality compliance
and reutine monitoring requirements.

Consumer Confidence Report

Rancho California Water District (Ranchao Water/District) is committed to providing you with a clean, safe,

and reliable water supply. Its the top priority of every employee of the District, and we're proud to say ==
that those efforts make a difference. Based on the water quality monitoring data coliected in 2024, the
District’s tap water met and exceeded all state and federal drinking water standards.

L ‘Consumer
Confidence Report

The U.5. Enwironmental Protection Agency (EPA) and the State Water Resources Control Board's Division
of Drinking Water mandate all water agencies to produce an annual document informing customers

about their drinking water supply for the previous year. This annual Consumer Confidence Report (CCR)
contains informaton about Rancho Water's water supply and how it meets regulatory drinking water .T,;_, Rancho Water
standards. 143 73 D4/ COM BT

The annual Water Quality Reports below offer more detailed information about the quality of your drinking water. If you would like the
hard copy of the most recent report mailed to you or an electronic copy of an older report, please send us an email.

o 2025 Water Quality Report {downloadable copy)

o 2024 Water Quality Report (PDF)
¢ 2023 Water Quality Report {PDF)
o 2022 Water Quality Report (PDF)

Hi, I'm Wade, how can | help?



Rancho Water ABOUT US DEPARTMENTS CUSTOMERS SAVE WATER | WANT TO
WORKING FOR OUR COMMUNITY
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NEWS ANNOUNCEMENTS

Let our experts

Water Quality Report Professional Landscape Designs Discounted Mulch Program
Anmilable now For only $300 50% off your purchase



RANCHO CALIFORNIA WATER DISTRICT
42135 WINCHESTER RD
TEMECULA, CA 92590

FOR BILLING INQUIRIES CALL: (951) 296 - 6930

OFFICE HOURS: MON - THURS 7:30AM - 5:00PM FRI 8:00AM - 5:00PM

WWW.RANCHOWATER.COM
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News for you...

Rancho Water's 2025 Consumer Confidence Report (CCR) is now available at
RanchoWater com/CCR. This annual water quality report has valuable
information about the District's water sources as well as the quality of your
drinking water, standards and regulations, and water-saving programs.

Printed copies of this report can be requested by calling Rancho Water at
951-296-6900.

CURRENT ACTIVITY DETAIL
Charges HCF Rate
Tier 1 - Indoor 2 $0.9200
Tier 2 - Outdoor 0 $2.0600
Tier 3 - Inefficient 0 $4.9900
Tier 4 - Wasteful 0 $6.5200

Total Water Commodity

Water Service Charge 31 Days $0.9169
RCWD Charges
EMWD Sewer Charge* 31 Days $1.4591

Total New Charges

Total
$1.84
$0.00
$0.00
$0.00
$1.84
$28.42
$30.26
$45.23
$75.49

ACCOUNT SUMMARY
Prior Balance $196.40
Payments $0.00
Late Charge 05-15-26 $10.00
Total Prior Balance $206.40
Total New Charges $75.49
Due Friday 06-19-26
Delinquent Charge Added After 07-09-26
Total Amount Due $281.89

The forecast for your future budget is based on historical
weather conditions and may be subject to change
14
12
o §
8 I
8

4 L I} | ~ {
H [ | I
2 |
E,I.I. I I. WI I;'.Iul I‘I
d A S N D J F M A M J

0]

HCF

B Current Use ' Budget Forecast

*Eastern Municipal Water District Pass Through Sewer Charge

READ AND USAGE INFORMATION

CURRENT MONTH BUDGET

YEAR TO DATE WATER BUDGET

Previous Current Previous Current HCF Usage | Rate Block HCF Gallons Budget YTD  Usage YTD
05-01-26 06-01-26 1505 1507 2 Tier 1 - Indoor 10 7480 | Tier 1 - Indoor 57 24
Tier 2 - Outdoor 2 1496 | Tier 2 - Outdoor 9 0
Tier 3 - Inefficlent 6 4488 | Tier 3 - Inefficient 35
WATER BUDGET INFORMATION Tier 4 - Wasteful 0 | Tier 4 - Wasteful 0 0
Persons in Ho&:;rgjz:at? ‘\elaArri:ic(Z?.ngl.': g;(:allons Per Day Total Budget 18 13464 | Total Year To Date 101 24
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2025 Consumer Confidence Report Reflects
High-Quality Tap Water Standards

Providing safe, dependable drinking water
is at the heart of Rancho Water’s mission,
and it guides the work we do every day. In
2025, we continued our strong commitment
to water quality protection through rigorous
monitoring, advanced treatment practices,
and system maintenance. We are proud to
share that drinking water samples collected
throughout 2025 met or surpassed all state
and federal drinking water standards.

The annual Consumer Confidence Report
(CCR) is prepared in accordance with
requirements from the U.S. Environmental
Protection Agency (EPA) and the State
Water Resources Control Board (State Water
Board). Its purpose is to provide customers
with transparent, easy-to-understand

information about the quality of their tap
water and the systems that deliver it.

The District’s General Manager, Jason
Martin, reflects on the information
found in the CCR stating, “Rancho Water
conducts more than 2,000 tests annually,
with all samples analyzed by independent,
certified laboratories to ensure accuracy and
transparency.”

Over the past year, Rancho Water has
advanced a number of projects to store
and deliver high-quality water to customers
including well upgrades and construction, a
systemwide pump station, and groundwater
banking for drought preparedness.

Rancho Water remains committed to
delivering water our customers can trust
and to building a resilient water future for
Temecula, Murrieta, and the surrounding
communities we serve.

To view the Consumer Confidence
Report or learn more about Rancho
Water programs and projects, please visit
RanchoWater.com/CCR.

Summer 2026

Talent on Display

Rancho Water has been honored to
receive awards for accomplishments
in finance and communications. Each
recognition reflects the consistent effort,
innovation, and talent of the District
team.

For the 31st consecutive year, our
Finance department has been awarded
the Government Finance Officers
Association (GFOA) Achievement for
Excellence in Financial Reporting for
significant achievementin governmental
accounting.

And, once again, the Public Affairs
department has received Telly Awards
and Communicator Awards forexcellence
in film and television production. This
year’s win is for the Rancho Water 60th
Anniversary campaign winning an Award
of Excellence for Public
Service Commercials,
an Award of Distinction
for Commercials-Local
or Regional and a Silver
Telly for Art Direction.



Design Your Garden at a Discounted Rate

Professional
landscape
design for

ONLY
$3001

(normallya $2,400 value)

For more
information

about our

Garden Design
program, scan the
QR code or visit
RancholnBloom.com

design your dm

Participation Process

« Visit RancholnBloom.com, click on Design Assistance,
and fill out the interest form.

» Schedule a consultation with a professional landscape
designer ($300 due at consultation).

« Designs include base, irrigation, planting plans, and
materials list for easy installation.

« Complete your landscape transformation through the
Metropolitan Water District Turf Replacement program
and Rancho Water will PAY YOU $300!

Valle de Los Caballos Recharge and

Recovery Expansion Program

PROJECT URDATES

For more information about projects at

Valle de Los Caballos, visit

RanchoWater.com/VDCproject

PREOGRAY BENER S
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Consumer Confldence ~
Report Available Now

2025 Consumer Confidence Report Available Now
Proudly Meeting or Exceeding All Drinking Water Standards
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