Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Rancho California Water District

Water System Number: | CA3310038

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 6-3-2025 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Joe Perreira - Title: Water Quality Supervisor
Signature: / Joy 2152 Date: 6-9-2025
Phone number: 951 296-6978

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

IE[ CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[X| CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[
[
[

[] b

[

Posting the CCR at the following URL: www.RanchoWater.com/CCR

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
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[ ] Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
[] Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.RanchoWater.com/CCR
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

K]

s

L0

[l

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.Rancho Water.com/CCR

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL: www. RanchoWater.com/CCR
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

Public outreach was achieved by envelope billing snipes, bill messages and email
blasts. The Report is accessible from the District website and hard copies are available
in the District lobby.
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2024 Water Quality Report Available Now

Rancho Water's tap water supply met or exceeded ALL
2024 U.S. EPA and State drinking water standards

Reliable, high-quality water. This is the mission of Rancho California Water District (Rancho
Water/District) and a top priority of every one of our employees. And we’re proud to say that
our dedication to the mission makes a difference. Based on the water quality monitoring data
collected in 2024, the District's tap water met or exceeded all state and federal drinking
water standards.

This annual water quality document, the Consumer Confidence Report (CCR), is mandated
by the U.S. Environmental Protection Agency (EPA) and the State Water Resources Control
Board’s Division of Drinking Water to inform customers about their drinking water supply for
the previous year. This CCR contains information about Rancho Water's water supply and
how it meets regulatory drinking water standards. Inside, you'll find data, facts, and water
efficiency tools to give you a better idea of your water quality.

(@ Rancho Water__
— You can find the full report by clicking on

the image here or by visiting
RanchoWater.com/CCR.

*If you would like a hard copy of this report
mailed to you, please call 951-296-6900.

*Este informe contiene informacion muy
importante sobre su agua para beber. Favor
de comunicarse con Rancho Water a 42135

Winchester Rd. Temecula, CA 92590, 951-
296-6900 para asistirlo en espariol.

Rancho Water | 42135 Winchester Rd. | Temecula, CA 92590 US

Unsubscribe | Update Profile | Constant Contact Data Notice

e Constant
Contact

Try email marketing for free today!


https://www.ranchowater.com/ccr
http://www.ranchowater.com/CCR
https://www.constantcontact.com/legal/customer-contact-data-notice
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=a1a71607-7859-4bf4-8221-74a0ecc22e02

INSTAGRAM POST - 6/6/25

@Ranchuwater 2 @ ranchowaterdistrict
COLEORRTES 6() s OFEERVICE

@ ranchowaterdistrict Our 2024 Water Quality Report is available
now!

Reliable, high-quality water. This is the Rancho Water mission and a
top priority of every one of our employees. And we're proud to say
that our dedication to the mission makes a difference. Based on the
water quality monitoring data collected in 2024, the District's tap
water met or exceeded all state and federal drinking water
standards.

You can find the full report by visiting RanchcWater.com/CCR.
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FACEBOOK POST - 6/6/25

Rancho Water @
Published by Metricool

“1th- @
Our 2024 Water Quality Report is available now!

Reliable, high-quality water. This is the Rancho Water mission and a top priority of every one of our
employees. And we're proud to say that our dedication to the mission makes a difference. Based on
the water quality monitoring data collected in 2024, the District’s tap water met or exceeded all state
and federal drinking water standards.

You can find the full report by visiting RanchoWater.com/CCR.
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X/TWITTER POST - 6/6/25

"'-:I RanchoWater {1

Our 2024 Water Quality Report is available now!

Reliable, high-quality water. This is the Rancho Water mission and a top
priority of every one of our employees. And we’re proud to say that our
dedication to the mission makes a difference. Based on the water quality
monitoring data collected in 2024, the District’s tap water met or
exceeded all state and federal drinking water standards.

You can find the full report by visiting
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LINKEDIN POST - 6/6/25



Rancho Water

CUHER 2132 followers
Th®

Cur 2024 Water Quality Report is available now!

Reliable, high-quality water. This is the Rancho Water mission and a top priority of
every one of our employees. And we're proud to say that our dedication to the
mission makes a difference. Based on the water quality monitoring data collected in
2024, the District’'s tap water met or exceeded all state and federal drinking water
standards.

You can find the full report by visiting RanchoWater.com/CCR.
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Account Number Date Billed

] 06-03-25

Service Address Account Type

42224 SARAH WAY Commercial

Meter Number Meter Size
FOR BILLING INQUIRIES CALL: (951) 296 - 6930 10557257 ST-BD-3/4
OFFICE HOURS: MON - THURS 7:30AM - 5:00PM FRI 8:00AM - 5:00PM News for you...

WWW.RANCHOWATER.COM

Rancho Water's Consumer Confidence Report (CCR) is now available at
RanchoWater.com/CCR. This annual water quality report has valuable
information about the sources and quality of your drinking water, as well as
regulations and programs which protect your health.

To request a printed copy of the report, call Rancho Water at 951-296-6900

CURRENT ACTIVITY DETAIL ACCOUNT SUMMARY
Charges HCF Rate Total Prior Balance $83.60
Annual Allocation Tier 1 0 $1.4900 $0.00 Payments Thank You 05-19-25 -$83.60
Annual Allocation Tier 2 0 $4.6400 $0.00 | | Total Prior Balance $0.00
Annual Allocation Tier 3 0 $6.0100 $0.00 Total New Charges $82.11
Total Water Commodity $0.00 Due Friday 06-13-25
Water Service Charge 30 Days $0.8551 $25.65 | | Delinquent Charge Added After 07-03-25
Fire Charge 30 Days $0.4810 $14.43
RCWD Charges $40.08
EMWD Sewer Charge* 30 Days $1.4009 $42.03
Total New Charges $82.11
Total Amount Due $82.11

*Eastern Municipal Water District Pass Through Sewer Charge

Read And Usage Information

Conservation Data

account numeer: [N

SERVICE ADDRESS: 42224 SARAH WAY

HOME PHONE: [

NAME: —

Previous Current Previous Current Annual HCF Usage To Date  Months To Date Avg HCF per Month
04-23-25 05-23-25 0436 0436
Annual Allotment 698 12 58
Usage Year To Date 4 5 1
Service Days  Usage Average Daily Usage Remaining Annual Allotment 694 7 99
30 0 HCF 0 HCF 0 Gallons
$82.11 06-13-25 $82.11

Account Balances that become delinquent are charged 10% or $10, whichever is greater.

R.C.W.D.

(Please make sure we have your updated phone number.) PO BOX 512687

000000030652870000000008211.7

LOS ANGELES, CA 90051-0687




RanchoWater.com/CCR

2024 CONSUMER CONFIDENCE REPORT AVAILABLE NOW

QUALITY « RELIABILITY « VALUE « CUSTOMER SERVICE
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