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RANCHO CALIFORNIA WATER DISTRICT

42135 WINCHESTER ROAD
TEMECULA, CA 92590

FOR BILLING INQUIRIES CALL: (951) 296 - 6930

OFFICE HOURS: MON - THURS 7:30AM - 5:00PM FRI 8:00AM - 5:00PM

WWW.RANCHOWATER.COM

CURRENT ACTIVITY DETAIL
Charges HCF Rate
Tier 1 - Indoor 1 $0.7970
Tier 2 - Outdoor 18 $1.7400
Tier 3 - Inefficient 0 $3.3670

Total
$8.77
$31.32
$0.00

Account Number Date Billed

I 06-06-23
Service Address Account Type
] Residential
Meter Number Meter Size
] ST-BD-3/4

News for you...

Rancho Water's Consumer Confidence Report (CCR) is now available at
RanchoWater.com/CCR. This annual water quality report has valuable and vital
information about the sources and quality of your drinking water, and regulations
and programs which protect your health.

To request a paper copy of the CCR, call Rancho Water at 951-296-6900.

ACCOUNT SUMMARY
Prior Balance $101.82
Payments Thank You 05-11-23 -$101.82
Total Prior Balance $0.00
Total New Charges $105.89
Due Friday 06-16-23

Delinquent Charge Added After 07-06-23

Total Amount Due $105.89

The forecast for your future budget is based on historical
weather conditions and may be subject to change
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Rancho Water

WORKING FOR OUR COMMUNITY

June 2023 News

Office Closed for July 4th Holiday
*REMINDER* The Rancho Water offices will be closed on
Tuesday, July 4 in honor of Independence Day.

2022

CONSUMER

CONFIDENCE

REPORT
Now Availablel

New Water Quality Report Available Now
Our tap water supply met all U.S. EPA and State Drinking Water standards

Rancho Water's Consumer Confidence Report (CCR) is now available for 2022. This

annual water quality report has valuable and vital information about the sources and
quality of your drinking water, and regulations and programs which protect your health.

Find the latest report at RanchoWater.com/CCR.
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How Will You Earn Your Cape? BE WATE
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Hero

Small savings can lead to big results when
you're conserving water for the long term.
An average load of laundry uses about 31
gallons of water. By waiting to do laundry
until you have a full load, you could save

hundreds of gallons of water every month.

And you won't have to fold laundry as
often!

Find more water saving ideas at /
RanchoWater.com/WaterHero. . Y Water

RancuoWaTer.com




http://www.ranchowater.com/CCR

http://www.ranchowater.com/WaterHero
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DWR Awards Rancho Water $12 Million in Grant Funding

Projects will benefit customers in Riverside & San Diego Counties

The California Department of Water Resources (DWR) has announced grant awards for
their 2022 Urban Community Drought Relief Funding program, with Rancho Water
receiving nearly $12 million for projects. Expansions of the District's groundwater storage
and agricultural CropSWAP program will increase water reliability for the region, saving up

to three billion gallons of water and decreasing the need for costly imported water.

Read more in our recent press release.

WE'RE HIRING!

Assistant/Associate Engineer JOin the RanCho Water Team

Full-Time

Job Description
Under general supervision, progressing to

An exciting job in water could be your next
career move. Visit RanchoWater.com/Careers
for job opportunities at the District.

general direction, coordinates and/or

performs work in the research, planning,

evaluation engineering/design, and
construction administration of District
and/or developer-led water, wastewater,
and recycled water (public works) facility

Looking for a position in a certain
department? Sign up for job alerts in our new
Career Portal.

improvement and maintenance projects.
Job characteristics and qualifications may
vary based on position level.

Apply Online:
RanchoWater.com/Careers

() Rancho Water

'WORKING FOR OUR COMMUNITY

Rancho Water | 42135 Winchester Rd., Temecula, CA 92590

Unsubscribe wallk@ranchowater.com

Update Profile |Constant Contact Data Notice

Sent bypublicinfo@ranchowater.compowered by

¢ Constant
Contact

Try email marketing for free today!
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		The California Department of Water Resources (DWR) has announced grant awards for their 2022 Urban Community Drought Relief Funding program, with Rancho Water receiving nearly $12 million for projects. Expansions of the District’s groundwater storage and agricultural CropSWAP program will increase water reliability for the region, saving up to three billion gallons of water and decreasing the need for costly imported water.




Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Rancho California Water District

Water System Number: | CA3310038

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 6/7/2023 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Joe Perreira = Title: Water Quality Supervisor
Signature: 407/{/5— Date: W-20L-2o23
Phone number: 951-296-6978

To summarize report delivery used and good-faith efforts taken, Please complete this
page by checking all items that apply and fill-in where appropriate:

X
X

CCR was distributed by mail or other direct delivery methods (attach description of

other direct delivery methods used).

CCR was distributed using electronic delivery methods described in the Guidance

for Electronic Delivery of the Consumer Confidence Report (water systems utilizing

electronic delivery methods must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

0O O O

o0 oOd

Posting the CCR at the following URL: RanchoWater.com/CCR

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

B-1





[ Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[l Other (attach a list of other methods used)
X1 For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: RanchoWater.com/CCR
[] For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X] Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR naotification). URL: RanchoWater.com/CCR

X Water system emailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available site on the Internet where it can be viewed

(attach a copy of the emailed CCR notification). URL:

RanchoWater.com/CCR

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body

of an email, not as an attachment (attach a copy of the emailed CCR).

[l Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

0

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

A statement was added to the utility bill that customers receive in the mail in addition

to information about the CCR’s availability being displayed on the envelope that they

receive. The statement and information provided a direct link to access the CCR.

An email blast was sent out to all of the customers that receive email notifications

from Rancho Water. The email blast discussed information about the CCR and

provided a direct link to access it. For the customers that pay their bill online, a pop-up

message is displayed discussing the contents of the CCR and it provides a direct link
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to view it. Information about the CCR and a direct link was also shard on Rancho

Water’s Social Media accounts: Facebook, Instagram, and Twitter.

This form is provided as a convenience and may be used fo meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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