Consumer Confidence Report
Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Corona

Water System Number: CA3310037

The water system named above hereby certifies that its Consumer Confidence Report was distributed on

06/24/2024 (date) to customers (and appropriate notices of availability have been given).
Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division of
Drinking Water (DDW).

Certified by: Name: Justin Amon
DocuSigned by:
Signature: Qonitin. Ao
7
Title: Chief Water Operatkﬁ—D1F9F9F08F7D4BB---
Phone Number:  (951) 736-2481 Date:  10/15/2024

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

[] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

|X| “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.CoronaCA.gov/CCR

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such

as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter

or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social

media outlets utilized)

[] Other (attach a list of other methods used)

|X| For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: https://www.coronaca.gov/government/departments-divisions/department-of-

X XO OX OO0

water-and-power/about-dwp/learn-more/publications
L] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

[] Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL: www.

X] Water system emailed a notification that the CCR is available and provides a direct URL to the CCR

on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR

notification). URL: www.CoronaCA.gov/CCR

Water system emailed the CCR as an electronic file email attachment.

N

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).
L1 Requires prior DDW review and approval. Water system utilized other electronic delivery method

that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery.

The City of Corona Ultilities Department distributed its recent Consumer Confidence Report

(CCR) electronically. Delivery methods include:

-Post CCR on website

-A statement on customer’s water bill envelope, in both English and Spanish, that informs customers of

the website with the option to a request a copy by calling, email, or online submittal.

-Hard copies available at public places such as the Utilities lobby.

-Send email to electronic customers notifying them that the CCR is available and provide a direct URL

to the CCR on a publicly available site on the internet.

-Include CCR in Inner Circle News.

-Release posts on the City’s social media outlets such as Facebook, Instagram, Twitter, and LinkedIN.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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From: City of Corona Utilities Department

To: Cindy.Solis@CoronaCA.gov
Subject: Your Consumer Confidence Report is Here!
Date: Wednesday, June 26, 2024 8:00:02 AM

View this email in your browser



mailto:news@coronaca.gov
mailto:Cindy.Solis@CoronaCA.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmailchi.mp%2Fcoronaca.gov%2Ffall-cleaning-event-household-hazardous-waste-collection-1174427%3Fe%3Da11283e8dc&data=05%7C02%7CCindy.Solis%40CoronaCA.gov%7C312257689aff4d21516508dc95f0a677%7C3073fa0cb6bb47bab92345ddce38e04d%7C0%7C0%7C638550108026494871%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BDTWy9Ke65QW2NDyJtLCYDZqbI%2FO2dF%2Byw3wFjpuLNo%3D&reserved=0

Your 2024 Corona Consumer Confidence Report is available
online. We invite you to browse the Consumer Confidence
Report to learn more!

The City of Corona Utilities Department has remained committed
to advancing the water system and ensuring the community is
provided with the highest quality drinking water.

This Consumer Confidence Report (CCR) provides information with
respect to the water produced and distributed in 2023.
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Want to change how you receive these emails?
You can update your preferences or unsubscribe

View in browser
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Staff Calendar

JUL Independence Day. City Facilities Closed.

0 4 All Day

SEP Labor Day. City Facilities Closed.

02 All Day

Veteran’s Day. City Facilities Closed.

NOV
1 1 All Day

Employee News

May 16th Leadership Forum Presentation

~y Manager's presentation!

November 16th Leadership Forum Presentation

vy Manager and Assistant City Managers' presentation!

Lunch with the City Manager or Assistant City Managers

LUNCH

With the connect with our leadership team, share your ideas, ask questions, provide feedback, and even explore
€Iy MANAGER

(QB Assistant City Manager§)

Give Feedback
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City of Corona: Branding Lunch & Learn

Facebook X
06/26
Join us for a FREE community meet and greet on July 13, 2024, from 9:00 AM to
11:00 AM at Ridgeline Park (2850 Ridgeline Dr). - Meet and Bleat our returning
06/26

Streaming live from City of Corona: Library Board of Trustees meeting 6/25/24.
Today's agenda can be found here:
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i ehicnaivic u} The City of Corona is excited to announce that we are once again conducting our

Cpuakity of Life
Hurvies

annual Community Survey to identify residents’ satisfaction levels with services and

06/25
The City of Corona Utilities Department has remained committed to advancing the
water system and ensuring the community is provided with the highest quality
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Your Consumer
Confidence Report is
Here

Over the course of the past year,
the City of Corona Utilities
Department has remained

committed to advancing the
water system and ensuring the
community is provided with the

highest quality drinking water.

View the Report
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City of Corona - City Government &
June 25 at 9:06 AM -

The City of Corona Utilities Department has remained committed to advancing the water system
and ensuring the community is provided with the highest quality drinking water &g

This 2024 Consumer Confidence Report (CCR) provides information with respect to the water
produced and distributed in 2023.

Check out the latest Consumer Confidence Report at www.CoronaCA.gov/CCR or the translatable
CCR: www.CoronaCA.gov/CCRTranslation

YOUR
CONSUMER
CONFIDENCE _ 7,
REPORT e
IS HERE >
" 2024

;
Fot the yeat 2023

Log in or sign up for Facebook to connect with friends, family and people you know.

»
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{8} Settings C

The City of Corona Utilities Department has remained committed to
advancing the water system + ensuring the highest quality drinking water
is provided to the community. We invite you to browse the Consumer
Confidence Report to learn more!

Learn more: Cc

Relevant people

é (;ityOfCorona #CityofCor(

Official Twitter account for the City of
Corona. Providing online resources for
Corona residents!

CITY OF CORONA

UTILITIES DEPARTMENT

Sign up

Welcome to x.com!

We are letting you know that we are changing our URL but your privacy and data protection settings remain the same.

For more details, see our Privacy Policy: |




From: City of Corona

To: Stacy Joyce
Subject: Next Week: Corona"s 4th of July!
Date: Monday, June 24, 2024 6:01:25 PM

More info »
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We're fixing up 100
lane-miles of roads
The City of Corona is excited to

keep you in the loop about the
ongoing Annual Citywide Street

Pavement Rehabilitation Project.

We're working hard to ensure
smoother and safer roads for
everyone in our community.

View the latest update!

Learn More

Fireworks are illegal
in the City of Corona.

Residents who witness fireworks
violations within the City are
encouraged to report them by
utilizing our online reporting tool.

To view safe and legal fireworks,
please join us at our 4th of July
celebration at Santana Park!

Report Here
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Participate in a
Quality of Life
Survey!

A representative sample of
Corona residents will be
receiving the survey invitation in
their mail by early July. We
encourage everyone to
participate in this survey. If you
do not receive an invitation, don't
worry! Soon after, all residents
will be able to complete the
survey as well.

Your Consumer
Confidence Report is
Here

Over the course of the past year,
the City of Corona Utilities
Department has remained

committed to advancing the
water system and ensuring the
community is provided with the
highest quality drinking water.

View the Report
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Learn More

7/13 7/24 8/6

Meet & Bleat (Meet Cool Cops National Night Out
Corona Fire's Goat City Hall South Lawn City Hall South Lawn
Recruits) Details! More info!

Ridgeline Park

Details!
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