Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Corona

Water System Number: 3310037

The water system named above hereby certifies that its Consumer Confidence Report was distributed on

06/22/2020

(date) to customers (and appropriate notices of availability have been

given). Further, the system certifies that the information contained in the report is correct and consistent
with the compliance monitoring data previously submitted to the State Water Resources Control Board,
Division of Drinking Water (DDW).

Certified by:

Name: Justin Amon DocuSigned by:

Signature: Justin, Aomon

Title: Chief Water O}Fa%&gfgmgwmaam

Phone Number:  (951) 736-2481 Date:

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all

items that apply and fill-in where appropriate:

[l
]

X

[l

CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

X XUO OX OO0

[l

Posting the CCR at the following URL: www.CoronaCA.gov/CCR
Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL: https://www.coronaca.gov/government/departments-divisions/department-of-

water-and-power/about-dwp/learn-more/publications

For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

[l Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.

X] Water system emailed a notification that the CCR is available and provides a direct URL to the

CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the

emailed CCR notification). URL: www.CoronaCA.gov/CCR

Water system emailed the CCR as an electronic file email attachment.

10

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

[ 1 Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

The City of Corona Department of Water and Power distributed its recent Consumer Confidence Report

(CCR) electronically. Delivery methods include:

-Post CCR on website

-A statement on customer’s water bill envelope, in both English and Spanish, that informs customers of

the website with the option to a request a copy by calling, email, or online submittal.

-Hard copies available at public places such as the DWP lobby.

-Send email to electronic customers notifying them that the CCR is available and provide a direct URL

to the CCR on a publicly available site on the internet.

-Include CCR link in Inner Circle News.

-Release posts on the City’s social media outlets such as Facebook, Twitter, Instagram and LinkedIN.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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Your Inside Scoop to the Latest Corona News

City of Corona <webmaster@coronaca.gov:
To Stacy loyce

(i) If there are problems with how this message is displayed, dick here to view it in a web browser.

City of Corona, The Circle City www.CoranaCA.gov/News

Tune In Tomorrow: Storytime & Book
P Discussion
CLLTTH L
Your Corona Library has partnered with SoCal
Book Club to bring you a monthly storytime and
book discussions related to strengthening
diversity, equity, and inclusion. The next virtual
Fro}v.u Vr.he storytime will take place Tuesday, June 23rd at 1
creators of

1 Am Enough. p.m. Join the on Zoom by clicking here! For more
info, please call 951-279-3721.

Funds still available for Corona Renters,
Apply for Assistance!
Corona renters that meet income qualifications

and have endured financial hardship as a result of
COVID-19 may be eligible to receive a grant of

up to $6,000 in financial assistance for rent and
Your Inside Scoop to the Latest Corona News

City of Corona <webmaster@coronaca.gov:
To Stacy Joyce

@ If there are problems with how this message is displayed, click here to view it in a web browser,

utiity payments. View Delails! For the latest ;
COVID-19 updates, click herel

You Asked, Our Corona PD Answered!

View Parking + Towing FAQs...

Parking laws are meant to keep drivers, cyclists,
and pedestrians safe. Officers issue citations
while on patrol and when residents make
complaints. Common violations include
expired registration, 72-hour parking, no
stopping, and fire lane violations. Read

answers to your top questions »

Your DWP Consumer Confidence Report

is here...

The report includes completed projects, water use
tips, rebate program information, sustainability 5
efforts, and morel It also provides water quality :
data, outlines where the water comes from, and

how it compares to state standards. Click here io

learn more!
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https://twitter.com/cityofcorona/status/1275112901104164864

L 4
1 Explore

{§} Settings

« Tweet

@ CityOfCorona #CityofCorona &
@dityofcorona

Your 2020 DWP Consumer Confidence Report is here...

The report includes:

#% Completed & Upcoming Projects
Water Use Tips & Guidelines

Water Quality Report

$ Rebate Program Info

i Sustainability & Recycling Efforts

Learn more: bit.ly/2YRcjD6

0:06 | 143 views

Q  Search Twitter

New to Twitter?

Relevant people

CityOfCorona #Cit... @

@cityofec

Follow

Official Twitter account for the City of
Corona. Providing online resources for
Corona residents!
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