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Regulatory Definitions

The following definitions are provided to help you
better understand this report:

Public Health Goal (PHG): The level of a contaminant

in drinking water below which there is no known or
expected risk to health. PHG’s are set by the California

Environmental Protection Agency.

Maximum Contaminant Level Goal (MCLG): The level
of a contaminant in drinking water below which there is

no known or expected risk to health. MCLG's are set by
the United States Environmental Protection Agency.

Maximum Contaminant Level (MCL): The Highest
level of Contaminant that is allowed in drinking water.
MCL's are set as close to the PHG’s and MCLG's as is
economically and technologically feasible. Secondary,

MCL's are set to protect the odor, taste, and appearance
of drinking water.

Maximum Residual Level (MRDL): The Highest Level
of a disinfectant allowed in drinking water. There is a

convincing evidence that the addition of a disinfectant
is necessary for the control of microbial contaminants.

Primary Drinking Water Standard (PDWS): MCL’s
and MRDL'’s for contaminants that affect health along

with their monitoring and reporting requirements &
water treatments requirements.

Regulatory Action Level (AL): The concentration of a

contaminant, if exceeded, triggers treatment or other
requirements which a water system must follow.

Maximum Residual Disinfectant level Goal
(MRDLG): The level of a drinking water disinfectant
below which there is no known or expected to health.

MRDLG’s do not reflect the benefits of the use of
disinfectants to control microbial contaminants.
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Ppm Parts per million or milligrams per liter
(mg/L)
Ppb Parts per billion or micrograms per liter
(ng/L)
NTU Nephelometric turbidity units
Ppt Parts per trillion or nanograms per liter

(ng/L)

Picocuries per liter (a measure of

pCi/L

radiation)

Microsiemens per centimeter (1 pS/cm=

uS/em
1 pmho/cm)

**Additional General Information on drinking

water

Nitrate in drinking water at levels above 10 mg/L
is a health risk for infants of less than six months of
age. Such nitrate levels in drinking water can
interfere with the capacity of the infant’s blood to
carry oxygen, resulting in serious illness;
symptoms include shortness of breath and blueness
of the skin. Nitrate levels above 10 mg/L may also
affect the ability of the blood to carry oxygen in
other individuals, such as pregnant women and
those with specific enzyme deficiencies. If you are
caring for an infant, or you are pregnant, you
should ask advice from your health care provider.

Drinking water, including bottled water may
reasonably be expected to contain at least small
amounts of some contaminates. The presence of
contaminates does not necessarily indicate that

water poses a health risk. More information about
contaminates and potential health effects can be
obtained by calling USEPA’s Safe Drinking Water

Hotline at 1(800) 426-4791

€099 -689(156) 18 Auedwo) 1oje A\ I9ARY BUY BIURS
AU} 10 DYJO PLHSI(] IPISIDATY GUMS U3 Sunoejuod
£q no& 03 Juss aq 03 JUSWISSISSE Y} JO ATeUrUUNS €
j3senbar Aewr nox 76/16 VD ‘Ad[reA ednin( 4991 yHS

02501 10 101T6 VO ‘0891 UeS ‘0GT Wry ‘991G JUoL]
0GET e d[qe[reae s juauissasse pajarduwod ayy jo Adod

v 'syuey o8e1oys punoidispun Suryes] pawIyuod
pue ‘suone)s sed sanjowone ‘swaysAs ondas Aysusp
Y31y :A1ddns 1e3em a3 ur pajdsiep sjuRUILRIUOD
U}IM POJRIDOSSe JOU SaIALOR SUIMO[[OF 9}

0} 9[qRISUNA JSOUW PAISPISUOD I8 S3DINOS Y |, "ZOOT
I2qUII9(] Ul pajeduiod sem sadInos 1eyempunoid

s, Auedwon) 103 A\ DALY BUY BIURG JO JUSWISSISSe Uy

Ayrenb-1ejem-jrodar-aduspryuod-rsunsuo)dvjem

-InoA-ynoqe/srouwoisnd/snpsdl-mmm//isdyyg

31sta asea[d ¥DD 0z0¢ 1M 5,ASD[ 295

03 ejep Suroyruowr Lpenb 1eyem qgD[ sureyuod yrodax
DD 00T MO dU0Z ()/8 I} Je Pa3ed0] UOT)OIULI0D
w)sAs uonnqrnsip s,(qsD[ ySnoryy Auedwon

ISJEA JOATY BUY €IURG 0) PAISATRP pue (1S

Aq poonpoid 19)em Y3Im papus[q SI SI)[esa(] uiseq
OuTyD) 0M] 3} WO Ia)em Jo Jusuniofre QO (qsd()
LYSI S0IATG Ayrununuo)) ednan( yjim suondauuod
y3noxy} s1vyesa(] uiseqg oury) 9y} je pajear)

S[[oM I9}eMPUNOI3 PUR “ONUSAY BPULMI} UO [[PM
mo £q parddns sem 193em Jo 901mos Te303 s, Auedwo))
ISJe M IOATY BUY ejueg 9y} 18k (z0z ay3 Surn(g

‘SpIepue)s [jfeay 1ajem
Sup[uLIp 23e)g pue 4 19w 1yem dey ok Teak 1se]
120z aun(
jyodayy
3dUIPIJUO0)) IBWNSUO0D) )Z0T

Santa Ana River Water

Company

Address:
10530 54th Street
Jurupa Valley, CA 91752

Business Hours:

Monday - Friday
8:00 am to 5:00 pm
Contact Info:
Phone: (951) 685- 6503
Fax: (951) 685-1978

Email: customerservice@sarwc.com

For additional Water Quality information
please contact:

John Lopez, General Manager at (951) 685-6503
Monday - Friday between 9:00 am - 4:00 pm

Este informe contiene informacion muy importante sobre
su agua potable. Si tienen preguntas pueden llamar
John Lopez.

Regular meetings of the Board of Directors are the second
Tuesday of every month at 6:00 pm at the Water
Company office. All interested stockholders are welcome
to attend with a minimum of 24 HRS notice.



(NL) has been

by and would only be used in time of ?mergencies. All sources above the Response Level (RL) have beerf removed from the system and will not be used

until treatment is in place.

003) from the State Water Resource Control Board for failure to test all backflow

Preventor's Annually and Failure to Implement a Cross-Connegtion Control Program for ye_ars 2016 - 2019

20_20C

(3) NOTE: All water systems are required to comply with the state Lead and Copper Rule (LCR). Water systems are also required fo comply with the federal LCR, and its revisions

(1) NOTE: There is currently not an MCL or sampling requiremgnts for SARWC regarding PFAS chemicals. SARWC purchases wager from Jurupa Community Services District
and corrections. The 2007 Short-term Revisions of the LCR ingluded mandatory language requirements that have not yet been adqpted by the State Water Board.

(JCSD) and JCSD sampled PFAS chemicals independently anp went above and beyond any requirements. Any source of water thflt exceeded the Notification Level

put on emergency stand-
(2) NOTE: On August 25, 2020, SARWC received a citation (Cjtation Number 05

Santa Ana River Water Company 2020 Consumer’s Confidence Report

Table 1 - Sampling Results Showing Detection of Coliform Bacteria

. . . . Highest No. of L | PHG Drinking Water Standard Information
Microbiological Contaminants Detections No. Months in violation MCL _ (MCLG) Typical Source of Bacteria
Total Coliform Bacteria o L . .
(State Total Coliform Rule) 0.79% 0 1 of monthly samples is ﬂow;zm 0 Naturally present in the environment
A routine sample and a repéat sample
Fecal Coliform or E. coli 0 0 are total coliform positive and one of 0 Human and animal fecal waste
(State Total Coliform Rule) these is also fecal coliform or E coli
positive I

Table 2 - Sampling Results Showing Detection of Lead and Copper

No. of 90th
Reporting . No. Sites Action Level PHG . o
Lead and Copper Unit Sample Date samples | percentile Exceeding AL (AL) (MCLG) Typical Source of Contamination
collected level |
Lead (Pb) mg/l 2018 20 ND 0 115 0.2 Internal corrosion of household water plumbing systems; discharges from industrial manufacturers: erosion of natural deposits
Copper (Cu) mg/| 2018 20 ND 0 " 1.3 0.3 Internal corrosion of household water plumbing systems; erosion of natural deposits; leaching from wood preservatives

Table 3 - Sampling Results Showing Detection of Primary Constituents

Primary Drinking Water Standards

Reporting | AVérage MCL il
Constituent ﬂ:: 9 Level Range of Detection [MRDL] _ (MCLG) Major Sources in Drinking Water
Detected _ [MRDLG]
Total Chromium (Total Cr) Vel 25 22-586 50 J (100) Discharge from steel and pulp mills and chrome plating; erosion of natural deposits
|
Fluoride (F) mg/| 0.11 0.11 2.0 | 1 Erosion of natural deposits, water additive which promotes strong teeth, discharge from fertilizer & aluminum factories
Nitrate (N) mg/| 7.2 6.3-7.3 10 | 10 Runoff and leaching from fertilizer use; leaching from septic tanks and sewage; erosion of natural deposits
Total Trihalomethanes (TTHM) pg/l 8.9 52-12.5 80 [ N/A Byproduct of drinking water disinfection
Chlorine mg/| 1.29 1.02-1.55 [4.0 (as CL,)] | [4.0 (as CL,)] |Drinking water disinfectant added for treatment
- Table 4 - Sampling Results Showing Detection of Secondary Contaminants
8 Average
whd -
W. m % Contaminant _Nm__w_ﬂ_.-_n_su Level Range of Detection _z_"\_%_u_v._._ _ =<__un_".__mw9 Typical Source of Contamination
T~ ® Detected _
m mu .m Chloride (CI) mg/l 138 25 -150 500 I NA Runoff, leaching from natural deposits; Seawater influence
O 'F @ [Specific Conductance (E.C) pgmho/cm 737 430-770 1600 | NA Substances that form ions when in water; seawater influence
& £ & Sulfate (SO,) mg/l 22 22 500 I NA Runoff, leaching from natural deposits; Industrial wastes
.Dl Total Dissolved Solids (TDS) mg/l 587 280 - 620 1000 _ NA Runoff, leaching from natural deposits
Turbidity NTU 0.15 ND -0.29 5 I NA Soil runoff
Table 5 - Sampling Results Showing Detection of Unregulated Constituents
. Average
||||| [ — — — Constitoent — — — |_~nve..__=u:|rodo_| |wn=um.o10m$n=q=||||||.z_0|_.||_||||||_uIb||||||||||||||||.._.<En.u_moﬁnm|o_.dq_=n.35m=o=||||||||||||||||
Unit Detected [MRDL] | (MCLG)
Hexavalent Chromium ug/! 23 20-54 NA _ 0.02 Discharge from electroplating factories, leather tanneries, wood preservation, chemical synthesis, refractory production, and
i) ) ' ] _ ' textile manufacturing facilities, erosion of natural deposit
m Calcium mg/l 96 59 -100 NA ! NA One of the elements that make up the earth's crusts as components of many rock-forming minerals
= Magnesium mg/I 10.0 5.2-11 NA ! NA One of the elements that make up the earth's crusts as components of many rock-forming minerals
- Potassium ( PPM) mg/| 24 20-24 NA _ NA One of the elements that make up the earth's crusts as components of many rock-forming minerals
m pH pH Units 8.0 8.0-8.1 NA _ NA Erosion of natural deposits
nOv Total Alkalinity mg/| 132 130 - 150 NA I NA Leaching out from rocks and natural deposits
= Total Silica mg/I 25 25 NA | NA Naturally present in the environment
P Sodium (Na) mg/l 35 23 -36 NA | NA Generally found in ground and surface water
m Total Hardness mg/l 287 170 - 300 NA I NA Generally found in ground and surface water
nuu. Table 6 - Sampling Results Showing Detection of Constituents with Notification Levels
o Average
' .
c Constituent _Nm__w_ﬂﬂ_:u Level Range of Detection Notification Limit :<__un_".__mw9 Health Effects
= Detected _
1,4 Dioxane pg/l 0.26 0.24-0.29 1 I NA 1,4-Dioxane exposures resulted in cancer, based on studies in laboratory animals.
- - _
A_u_um_wn_w_ MVﬂoooﬂm:o_o Acid ng/L 2.66 ™'ND - 3.61 5.1 | NA Perfluorooctanoic acid exposures resulted in increased liver weight and cancer in laboratory animals.
- - _
A_uv_um_wn_w%woooﬂm:mmc:o:_o Acid ng/L 47 W ND-7.7 6.5 | NA Perfluorooctanesulfonic acid exposures resulted in immune suppression and cancer in laboratory animals
|
|



