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e are pleased to present to you this year’s annual water quality report. This report is a snapshot of
last year’s water quality covering all testing performed between January 1 and December 31, 2024.

ncluded are details about your sources of water, what it contains, and how it compares to standards set

" by regulatory agencies. Our constant goal is to provide you with a safe and dependable supply of drinking
water. We want you to understand the efforts we make to continually improve the water treatment process
and protect our water resources. We are committed to ensuring the quality of your water and providing
you with this information because informed customers are our best allies.

Where Does My Water Come From?

he City of Norco’s water system was built with maximum flexibility. The city has two active wells located in south-

west Norco and seven purchased water connections. This means that under emergency, drought, or other unusual
conditions, the source of water to any area may change. To ensure that the city continues to provide high-quality drinking
water, we purchase reverse osmosis-treated groundwater produced by the Arlington Desalter Facilicy and Chino Desalter
Authority. In addition, Norco purchases a small amount of water from the City of Corona and the City of Riverside. In
2024 approximately 85 percent of your drinking water was purchased treated water, and 15 percent was groundwater from
Norco’s Chino subbasin groundwater wells.

Community Participation

he city council meets on the first and third Wednesday of the month at 7:00 p.m. The
meetings are held in Council Chambers at 2820 Clark Avenue, Norco. Please feel free to
participate in these meetings.

Important Health Information

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised
person, such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants, can be particularly at risk from infections. These
people should seck advice about drinking water from their health-care providers. U.S. Environmental Protection Agency (U.S.
EPA)/Centers for Disease Control and Prevention (CDC) guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (800) 426-4791 or

epa.gov/safewater.

Arsenic

While your drinking water meets the federal and
state standard of 0.010 ppm for arsenic, the city’s
groundwater wells contain arsenic above the MCL. The
U.S. EPA continues to research the health effects of
low levels of arsenic, which is a mineral known to cause
cancer in humans at high concentrations and linked to
other health effects such as skin damage and circula-
tory problems. The arsenic standard balances the current
understanding of arsenic’s possible health effects against
the costs of removing arsenic from drinking water.

The city operates a treatment facility designed to remove
arsenic from local groundwater as part of the treatment
process. Our goal is to provide water to Norco residents
with no arsenic above laboratory detection levels.

Nitrates

Nitrate in drinking water at levels above 10 ppm is
a health risk for infants of less than six months of
age. Such nitrate levels in drinking water can interfere
with the capacity of the infant’s blood to carry oxygen,
resulting in a serious illness; symptoms include shortness
of breath and blueness of the skin. Nitrate levels above 10
ppm may also affect the ability of the blood to carry oxy-
gen in other individuals, such as pregnant women and
those with certain specific enzyme deficiencies. If you are
caring for an infant, or you are pregnant, you should ask
advice from your health-care provider. Nitrate levels may
rise quickly for short periods of time because of rainfall
or agricultural activity. Large fluctuations of nitrate levels
are not common in Norco; the city is consistently below
the MCL.
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Lead in Home Plumbing

Lead can cause serious health effects in people of
all ages, especially pregnant people, infants (both
formula-fed and breastfed), and young children. Lead
in drinking water is primarily from materials and parts
used in service lines and in home plumbing. The City of
Norco is responsible for providing high-quality drinking
water and removing lead pipes but cannot control the
variety of materials used in the plumbing in your home.
Because lead levels may vary over time, lead exposure
is possible even when your tap sampling results do not
detect lead at one point in time. You can help protect
yourself and your family by identifying and removing
lead materials within your home plumbing and taking
steps to reduce your family’s risk. Using a filter certified
by an American National Standards Institute-accredited
certifier to reduce lead is effective in reducing lead expo-
sures. Follow the instructions provided with the filter
to ensure it is used properly. Use only cold water for
drinking, cooking, and making baby formula. Boiling

does not remove lead from water.

Before using tap water for drinking, cooking, or making
baby formula, flush your pipes for several minutes. You
can do this by running your tap, taking a shower, or
doing laundry or a load of dishes. If you have a lead or
galvanized requiring replacement service line, you may
need to flush your pipes for a longer period. If you are
concerned about lead and wish to have your water tested,
contact the City of Norco Public Works Department at
(951) 270-5607. Information on lead in drinking water,
testing methods, and steps you can take to minimize
exposure is available at epa.gov/safewater/lead.

To address lead in drinking water, public water systems
were required to develop and maintain an inventory of
service line materials by October 16, 2024. Developing
an inventory and identifying the location of lead
service lines (LSL) is the first step for beginning LSL
replacement and protecting public health. The City
of Norco completed the required lead service line
inspections and was found to have zero (0) lead services
within its service area.

QUESTIONS?

For information about this report or your water quality
in general, please contact Dereck Lacombe, Public
Works Superintendent, at (951) 270-5605 or Utility
Billing at (951) 270-5654.
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Docusign Envelope ID: FFCCEA37-5BF6-4DFE-AAO0A-81D1D13B36DF

Consumer Confidence Report Certification Form

Please see the attached copy of CCR.
Please see the attached copy of the mailing distribution list.

Water System Name: City of Norco

Water System Number: | CA3310025

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 6/24/2025 (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking

Water (DDW).

Certified by:
Name: Jeremiah Mckeehan Title: Water Quality Control Tech
Signature{ Zp<. Date: 9/9/2025
Phone number: 951-532-6208 Email: jmckeehan@ci.norco.ca.us

The following CCR delivery methods were used and good-faith efforts taken:

M@ CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

OO0 CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

(]

O

Posting the CCR at the following URL: Www.norco.ca.us

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

B-1
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O Publication of the CCR in the electronic city newsletter or electronic
community newsletter or listserv (attach a copy of the article or notice)
O Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
O  Other (attach a list of other methods used)
O For systems serving at least 100,000 persons: Posted CCR on a
publicly-accessible internet site at the following URL: www.
O  For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

O Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
WWW.

O Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL.:
WWW.

0 Water system emailed the CCR as an electronic file email attachment.

O Water system emailed the CCR text and tables inserted or embedded into the
body of an email, not as an attachment (attach a copy of the emailed CCR).

O  Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

The following electronic delivery procedures were taken, including good-faith efforts to
ensure delivery to customers unable to receive electronic delivery.

This form is intended to meet the certification requirement of
section 64483(c) of the California Code of Regulations.
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Water and Compliance Services

CCR Mailing Certification
For

City of Norco

Official Mailing Date: 06/24/2025

This is an official notice that your annual Consumer Confidence Report/notification was delivered to your water
customers on the date listed above. This is the date provided by the U.S. Postal Service indicating that your
reports/notifications were mailed to the addresses on your mailing list. You may use this date while completing your
state certification form indicating the completion of this year's project. If you require any additional information,

please let us know at your convenience.

Thank you again for allowing us this opportunity to assist you in managing your Consumer Confidence Report

project.
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