Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Jurupa Community Services District
Water System Number: | CA3310021

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _ June 28, 2024  to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water
(DDW).

Certified by:

Title: Environmental Services
Superintendent

Signature: A2iels N aaked Date: 7/25/2024

Phone number: 951-330-8717

Name: Kirols Nashed

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X] CCR was distributed by mail or other direct delivery methods (attach a description
of other direct delivery methods used).

All customers received a printed copy of JCSD’s 2023 CCR by mail (Attachment
1)

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

A link to the CCR was delivered via electronic mail to all customers who have

an email address on file. (Attachment 2)

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X Posting the CCR at the following URL: www.JCSD.us/WaterQuality
(Attachment 3)

X Mailing the CCR to postal patrons within the service area (attach zip codes
used) (Attachment 4)

X] Advertising the availability of the CCR in news media (attach copy of press
release) (Attachment 5)
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http://www.jcsd.us/WaterQuality

[]
[]

[] Publication of the CCR in a local newspaper of general circulation (attach a

copy of the published notice, including name of newspaper and date

published)

Posted the CCR in public places (attach a list of locations) (Attachment 6)

Delivery of multiple copies of CCR to single-billed addresses serving several

persons, such as apartments, businesses, and schools

DX Delivery to community organizations (attach a list of organizations)
The 2023 CCR is made available at JCSD’s Community Partners Meeting,
held at the Eastvale Community Center, which regularly attracts 8 to 12
community organizations.

[ ] Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

X Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized) (Attachment 7)

[] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible

internet site at the following URL: www.JCSD.us/WaterQuality

For privately-owned utilities: Delivered the CCR to the California Public Utilities

Commission

X

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

[

N

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
WWW.

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.
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Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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Consumer Confidence Report Certification Form

Attachment 1 — Postage Statement (Confirmation of USPS Delivery of CCR)

Water System Name: Jurupa Community Services District

Water System Number: | CA3310021

United States Postal Service

Postage Statement—USPS Marketing Mail

Permit Holder name, Address, Email, Tolephone Mailing Agent (i oter tuan permit Mail OWNer (i oiher tran permit
ACP Publications & Marketing holder) Name, Address, Telephons helder) Name, Address
+ | 10266 Birtcher Dr. ACP Publications & Marketing JCSD
2 | Jurupe Valley, CA 91752 10266 Birtcher Dr. 11201 Harrel St.
; Jurupa Valley, CA 91752 Jurupa Valley, CA 91752
24-769 JCSD CCR
9516811313
—|EPS Cust Ret No. NJ/A CRID NIA CRID 6715642 CRID 34626006
Fost Offca of Maiing Mater's Maiing Date Federal Agancy Cost Coce | Sttement Seq, Na, For Actomation mcen no.cm
|MiRA LOMA CA 91752 06/28/2024 N/A N/A hmm:om %
Type of Postage Processing Category Total # of Pleces In Maling | 5SF Transaction# 06/24/2024 3 - Pallets
(] Pormit imnt [Jreme [Jewm 31,350 For Comer Rou S - Flat Trays
[JProcanceed stamea | [X] Fiots [cataions Total Vieght [— s S o
Measeea
2 O [ Marsating Parcess 2,840.6300| 34 :-""ﬁ,""‘.._
; Fuunimg“ anw;::a [[] Atamative Matwect | Weight of & Single Piece [JMailpece is :m&;
] Bosnd Prirad Matier | ' Endurement st 0.0938pounds Sequinebg
[ ceeary mas ncon= Bmm % Samples 06/24/2024
Dw na Altemative DMU“*“‘W For Places Baasing
[ Moda uat E:“M e e €O or other sk, e
] weved ctoon This (s 8 Poltioat G ampaign Madkng ] Yes [R]No | seasetos Fie o
[ singms ciass ] Mamisge mat incantive | This is Oficied Election Mst [JYes [XNo i
Parts Complsted (Selectall bl apol)  [[JA []8 [Jc [go [Je [IF [Je [JH [Jv s [Insa
1 Subtotal Postage (Add parts totals) $9,937.94
g 2 | Prce st Wuch Postsge Afiend (Chack cre! [Jconeet T'TLowest T Joieiter I 0 posx$ $-Postage Affixed | -
8 3 Incentive/Discount Flat Dollar Amount | -
4 Fee Flat Dollar Amount | +
5 Net Postage Due (Line 1 +/- Lines 2, 3, 4)

Incartive/Dy Chaimed: Type of Fee:

The mater's signature Certifes accaptance of kabity for and agresmant to pay ary revenue defiCencies assessed on ths maling. subject 1n appaat. If an agent signs 1is form, he
agent certfins that he or ene is authorizad 10 sign on behalf of the mader and that the mader is bound by the cersfication and agrees to pay any deficiences. In acdbon, agents may be
Babio for any defiiancias resuling from mefias wilhn their rosponstity, knowiedge, of cantrol The malr heraby cortfies hat 3l nformation fumished on P form i accurste,
il and complets; that the mall and the supporing documentation comply with all postal standards and that the mailing qualifies for the prices and fees daimed; and that the
maling doss not cornan sy matier prohibited by lew or postal regulation, | urdernstand hat anyone who furmishes false or misleading information on s Torm o who omits information
requested on this jom may be subject to crminal andlor civil penalies, including fines and imprAsonment.

Prirted Name of Mailer or Agent Signing Form [ Telephane
951-681-1313

Certification
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Consumer Confidence Report Certification Form

Attachment 2 — Electronic delivery methods

Water System Name: Jurupa Community Services District

Water System Number: | CA3310021

JCSD distributed a link to the CCR via electronic mail to all accounts that have an
electronic mail address on file. The link directed customers to
www.JCSD.us/WaterQuality, where a digital copy of the report is available.

o
jurupa

COMMUNITY SERVICES DISTRICT

Proudly serving Jurupa Valley and Eastvale

'f]'llrupa

COMMINITY SERVICES DASTRICT

2023 ANNUAL

WATER QUALITY

Tht repert camaira imgemant irlormaticr sbost year driskdrg wwtee Maane
mbedd durqu Cavsnedy Samen OGeanl o (437) AN TEAL, €103 fee
ey e w1

i irhorres corbmms Kfamracke ey KRS SCOE v 8 B Deber
Faver de coevarkass Jerapa Comemnky oo Diatrict & D540 605 M4,
2154w o b o gnmd

ARRLNEG,

s g e b, B b i

Your Annual Water Quality Report
Is Here!

The JCSD Annual Water Quality Report provides
customers with detailed information about your water

quality, as well as exciting projects in Eastvale and

Jurupa Valley!
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http://www.jcsd.us/WaterQuality

Consumer Confidence Report Certification Form

Attachment 3 — Good faith efforts: website posting

Water System Name: Jurupa Community Services District
Water System Number: | CA3310021

JCSD posted a digital copy of the CCR on its website with a dedicated page located at
www.JCSD.us/WaterQuality. The website posting includes a copy of the CCR in both
English and Spanish.

Career Opportunities | Drought | Meeting Agendas & Minutes | Parks & Recreation | Rebate Programs | Translate Searc.h. o Q

COMMUNITY SERVICES DISTRICT
J urup Proudly serving Jurupa Valley and Eastvale Bill Pay Report A Problem

services customers business documents howdoi...

Customers » About Your Water

~ About Your Water

Coronavirus (COVID-19) water Qua I ity

About Your Water and Sewer
Rates

Font Size: [ Share & Bookmark  [4#]Feedback Print
Backflow Prevention o8 @ & Frint

Assembly With the help of sophisticated, high-tech equipment, treatment partnerships, and a highly-trained professional team, JCSD ensures
Water Quality that our customers receive a regular supply of safe and high-quality drinking water. Before any water reaches your home or
Water Pressure business, it goes through a complex treatment process and undergoes regular testing to ensure that it meets or exceeds all state
and federal drinking water quality regulations.

How do | shut off my water?
JC5D publishes an Annual Water Quality Report (also known as Consumer Confidence Report or CCR) that contains the results of

Monthly Nitrate Reports the water quality testing that took place during the year and is available the following year on or before July 1.

Recydled Water If you would like a copy of the CCR mailed to you or if you have any questions about the information in the CCR, please call JC5D's
+ Paying Your Bill Water Quality Department at (351) 685-7434 extension 104,

Request New Service

Request for Service to be Click on each thumbnail image to open PDF's of each annual report below:
Cancelled

1k 1k
Request Change of Address ’.ﬁ|_r_|_!_p_n N ‘.ﬁl_r_!”)_n m

+ Sewer/\Wastewater 2023 ANHUAL 2023 ANNUAL

WATER QUALITY WATER QUALITY
REPORT REPORT
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http://www.jcsd.us/WaterQuality

Consumer Confidence Report Certification Form

Attachment 4 — Zip Code List

Water System Name: Jurupa Community Services District

Water System Number: | CA3310021

At least one (1) copy of the CCR was delivered to the following zip codes:

11362 11802 12589 14606 15204 17331 18707
19053 19713 19802 20774 20886 22033 23606
24060 27289 27409 27529 29210 30004 30024
32937 35238 37025 37211 37363 37744 37923
38118 38132 38866 43218 44145 45069 48007
48090 48374 48377 54755 57186 58506 58554
58854 59501 60031 60101 60515 60527 60603
60616 63042 65801 65803 66062 68101 71115
72902 73013 74501 74601 75033 75063 75093
75160 75165 77033 77210 77478 77546 77573
78070 78714 78731 78738 79763 79936 80026
80111 80134 80817 80909 80925 83616 83646
84092 84323 84720 84790 85003 85018 85262
85284 85374 85615 85717 85924 86323 86413
87107 89002 89005 89107 89116 89117 89120
89147 89410 89801 90001 90010 90011 90012
90013 90021 90022 90023 90025 90031 90037
90041 90042 90043 90044 90048 90053 90064
90066 90201 90210 90211 90220 90221 90240
90241 90242 90245 90248 90255 90274 90277
90278 90280 90303 90305 90504 90505 90601
90602 90604 90605 90620 90621 90630 90631
90633 90637 90650 90660 90670 90680 90703
90706 90717 90720 90723 90740 90745 90746
90749 90803 90805 90806 90808 90809 90810
90815 91001 91006 91007 91017 91030 91066
91101 91118 91204 91214 91301 91302 91304
91309 91311 91350 91367 91381 91392 91423
91604 91606 91701 91702 91706 91708 91709
91710 91711 91715 91724 91729 91730 91731
91732 91733 91737 91739 91741 91743 91744
91745 91746 91747 91748 91750 91752 91754
91755 91761 91762 91763 91764 91765 91766
91768 91770 91773 91775 91776 91780 91784
91785 91786 91788 91789 91791 91792 91793




91801 91803 91942 92040 92049 92054 92056
92064 92069 92092 92104 92126 92169 92203
92211 92223 92236 92253 92255 92260 92262
92284 92285 92286 92307 92308 92311 92313
92316 92324 92325 92331 92335 92336 92337
92345 92354 92359 92373 92376 92377 92392
92399 92402 92404 92407 92501 92502 92503
92504 92505 92506 92507 92508 92509 92513
92514 92516 92517 92518 92519 92530 92532
92545 92548 92551 92552 92553 92555 92557
92562 92563 92567 92570 92571 92584 92585
92590 92592 92593 92595 92596 92602 92603
92604 92606 92609 92612 92614 92618 92620
92627 92629 92630 92637 92646 92647 92648
92649 92656 92657 92660 92663 92672 92673
92675 92677 92679 92683 92690 92691 92701
92702 92703 92704 92705 92706 92707 92711
92728 92780 92782 92799 92801 92803 92804
92805 92806 92807 92808 92809 92811 92817
92821 92822 92831 92833 92834 92835 92837
92840 92841 92850 92859 92860 92861 92865
92867 92868 92870 92871 92878 92879 92880
92881 92882 92883 92886 93101 93108 93118
93257 93277 93291 93301 93433 93514 93543
93545 93551 93720 94015 94080 94402 94522
94536 94538 94550 94551 94582 94614 94923
94947 95020 95070 95129 95228 95391 95404
95602 95762 95765 95812 95814 95816 97301
97879 98026 98108 98110 98118 98124 98661
99210 99352 99516
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Consumer Confidence Report Certification Form

Attachment 5 — Press Release

Water System Name: Jurupa Community Services District

Water System Number: | CA3310021

JCSD disseminated a press release, also known as a news release, on June 28, 2024,
regarding the availability of the 2023 CCR.

VR
jurupa

COMMUNITY SERVICES DISTRICT

News Release

2023 Annual Water Quality Report Released by Jurupa
Community Services District

JCSD once again meets or exceeds all state and federal water quality standards.

Jurupa Valley, CA (June 28, 2024) - Jurupa
Community Services District (JCSD) proudly
announces the release of its 2023 Annual
Water Quality Report, illustrating its steadfast STy

commitment to delivering excellent water WATEH QUALITY

quality. The report, also known as the
REPORT

ﬁ'[lrupa

Consumer Confidence Report, emphasizes
JCSD's ongoing mission to ensure
transparency and uphold the highest water
service standards for its customers.

In the 2023 report, JCSD once again meets or
exceeds all criteria set by the State Water
Resources Control Board and the United
States Environmental Protection Agency. =
JCSD tests drinking water quality through an i ——
independent laboratory for the constituents e

required by state and federal regulations. This
report shows the results of our monitoring

for the period of January 1, 2023 — December
31, 2023. Throughout the year, JCSD
conducted over 36,000 water quality tests, Manager of Government & Public Affairs
ensuring that the water delivered to homes 951-685-7434 e

and businesses remains safe and clean.

o g s o g oy . M i

Contact Info - Arman Tarzi

Outreach@)CSD.us e

6 v [ ® £

Parks & Graffiti
Water Wastewater Streetlights Recreation Abaterment Www.ICSD.us

N201 Harrel St. Jurupa Valley, CA 91752
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"Each year, this report embodies our unwavering dedication to providing our
community with dependable and quality water," said Chris Berch, General Manager
of JCSD. "Our continuous compliance with state and federal standards is a
testament to our team's hard work and diligence."

JCSD customers have been mailed a copy of the report and are encouraged to read
it to better understand the measures and planning JCSD takes to maintain water
quality. The report also provides information about ongoing and upcoming water
projects and conservation efforts in Jurupa Valley and Eastvale.

The 2023 Annual Water Quality Report is available online at
www.JCSD.us/WaterQuality. This digital version includes detailed information about
water sources, the rigorous processes involved in treating them, and the results of
our regular testing. A Spanish version of the report is also available.

Founded in 1956, the Jurupa Community Services District is a public agency providing services and programs
to Jurupa Valley and Eastvale. It is govermned by a Board of Directors comprised of five elected representatives
from both cities. Serving over 130,000 people in a 40-square-mile area, JCSD provides a variety of community
services and programs, including water, sewer, streetlights, frontage landscape maintenance, graffiti
abatement, and parks and recreation services.

###

flo]w[o

‘f]"’[lrupa

COMMUNITY SERVICES IMSTRICT
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Consumer Confidence Report Certification Form

Attachment 6 — CCR Posted in Public Places

Water System Name: Jurupa Community Services District
Water System Number: | CA3310021

Printed copies of JCSD’s CCR are readily available in public places and are frequently
provided to customers who have questions regarding their water and quality. Please
find a list below of where the CCR is posted/available to the public:

JCSD Headquarters
11201 Harrel Street
Jurupa Valley, CA 91752

JCSD’s Eastvale Community Center
13820 Schleisman Road
Eastvale, CA 92880

PASTYALE Community Center T
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Consumer Confidence Report Certification Form

Attachment 7 — Social Media

Water System Name: Jurupa Community Services District

Water System Number: | CA3310021

Information and access location to the 2023 CCR has been published on the following
social media channels:

e Instagram

e Facebook
e LinkedIn

e Twitter

Examples of social media posts can be found below:

Facebook

4. Jurupa Community Services District
wa» Published by Droplet Jesd
o
-July 1at6:43PM - Q
With the help of high-tech equipment, treatment partnerships, and a highly-trained team, JCSD
ensures that customers receive safe and high-quality drinking water.
Check out JCSD's annual Water Quality Report online! To view the report, visit
https://ow.ly/pVAB50StmFx
#JCSD #Eastvale #JurupaValley #WaterQuality #CCR #Water

JCSD’s 2023 Water Quality Report
is now available!

www.JCSD.us/WaterQuality

WATER QUALITY
REPORT

S s =
jurupa

COMMUNITY SERVICES DISTRICT

Proudly senving Jurupa Valiey a 3

See insights and ads Boost post
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Instagram

jesdistrict
Original audio

JCSD’s 2023 Water Quality 4 jesdistrict With the help of high-tech equipment, treatment

R £ ilable! partnerships, and a highly-trained team, JCSD ensures that
eportis now available: customers receive safe and high-quality drinking water.

www.JCSD.us/WaterQuality

Check out JCSD's annual Water Quality Report online! To view
the report, visit www.JCSD.us/WaterQuality

#)CSD #Eastvale #JurupaValley #WaterQuality #CCR #Water
4w

COMMUNITY SERVIC| 5
Broudly Jpa

m Liked by jurupachamber and 4 others
July 1

@ Add a comment...

Twitter

4w JUrupa Community Services District @)CSDistrict - Jul1  Promote

@ \Vith high-tech equipment, treatment partnerships, and a highly-trained
team, JCSD ensures that customers receive safe and high-quality drinking
water.

Check out JCSD's 2023 Water Quality Report at ow.ly/pVAB50StmFx

#JCSD #Eastvale #JurupaValley #WaterQaulity #Water

JCSD’s 2023 Water Quality Report
is now available!

www.JCSD.us/WaterQuality

2023 ANNUAL

WATER QUALITY
RT
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LinkedIn

Jurupa Community Services District

911 followers

4w ®

With the help of high-tech equipment, treatment partnerships, and a highly trained
team, JCSD ensures that customers receive safe and high-quality drinking water.

‘h|111 pa

Check out JCSD's annual Water Quality Report online! To view the report,
visit https://ow.ly/pVAB50StmFx

#JCSD #Eastvale #JurupaValley #WaterQaulity #CCR #Water

JCSD’s 2023 Water Quality Report
is now available!

www.JCSD.us/WaterQuality

COMMUNTTY SERVICES DISTRICT

wely servirgguu g Valley and Eastvale

co You and 8 others
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