APPENDIX G: CCR Certification Form (Suggested Format)

Consumer Confidence Report
Certification Form
(to be submitted with a copy of the CCR)

(To certify electronic delivery of the CCR, use the certification form on the State
Water Board’s website at
http://www.swrcb.ca.qov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: INDIO WATER AUTHORITY

Water System Number: | CA3310020

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on JUNE 29, 2023 to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the
report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water.

Certified by:

Name: GLORI HERNANDE_Z

Signature; ' &féf) W&M/Sr’—_——‘

Title: SENIOR MANAGEMENT ANALYST’

Phone number: 760-625-1860

Date: SEPTEMBER 25, 2023

To summarize report delivery used and good-faith efforts taken, please complete the
below by checking all items that apply and fill-in where appropriate:

X CCR was distributed by mail or other direct delivery methods. Specify other direct

delivery methods used: 3rd party vendor mailed and emailed a bill insert
notification that the CCR is available and provides a direct URL to the CCR on a
publicly available website where it can be viewed (copy attached in English and
Spanish). URLs: www.indio.org/ccr2022 and www.indio.org/espanolccr2022.

[){"Good faith" efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

IqPosting the CCR on the Internet at www.indio.org/ccr2022 and
www.indio.org /espanolccr2022.

[IMailing the CCR to postal patrons within the service area (attach zip codes
used)

OAdvertising the availability of the CCR in news media (attach copy of press
release)

OPublication of the CCR in a local newspaper of general circulation (attach a copy

of the published notice, including name of newspaper and date published)
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[1 Posted in the CCR in public places (attach a list of locations).

O Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools.

KDelivery to community organizations (attach a list of organizations) in English
and Spanish at Indio City Hall (lobby): Indio Library; Indio Water
Authority (lobby); Indio Teen Center (lobby); and Indio Senior Center

(lobby).

9@ Other (attach a list of other methods used): Electronic announcement of
CCR availability via social media outlet: FACEBOOK (English and
Spanish) and in electronic community newsletter: CV Water Counts.

OFor systems serving at least 100,000 persons: Posted CCR on a publicly-
accessible internet site at the following address: [INSERT INTERNET
ADDRESS]

O For investor-owned utilities: Delivered the CCR to the California Public Utilities
Commission

This form is provided as a convenience for use to meet the certification requirement of
the California Code of Regulations, section 64483(c).
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Compilation of Public Outreach Efforts:

Attachment 1: Indio Water Authority Website Post (July 29, 2023)

Attachment 2: CV Water Counts — e-newsletter (June 26, 2026)

Attachment 3: Social Media: Facebook (July 19, 2023)

Attachment 4: CCR Bill Insert (mailed and e-mailed) (5/19/2023 - 06/15/2023)

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.




Water Quality | Indio, CA

Attachment 1: Indio Water Authority Website Post (July 29, 2023)

water quality

Indio Water Authority's top priority is to deliver high quality and safe drinking water that meets the strict drinking water standards established by the
State of California and the U.S. Environmental Protection Agency. IWA's drinking water supply is routinely and comprehensively monitored and water

samples are collected and tested.

Each year, IWA produces an annual consumer confidence report that documents that the drinking water served to all IWA customers meets the
strictest state and federal drinking water standards. Please click the link below to view the latest report; published copies are available at the IWA

Corporate Yard.

The most recent report is the 2022 annual water quality report. You can access the report by clicking on the links below.

Commyt
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.\ WATER QUALITY REPORT

PUBLISHED 2023 | 2022 RESULTS

4 «INFORME ANUAL
’-_ SOBRE LA CALIDAD DEL AGUA

2022 Informe Anual Sobre La Calidad Del Agua (Esparnol).

https://www.indio.org/departments/indio-water-authority/engineering-water-resources/water-quality


https://www.indio.org/home/showpublisheddocument/4005/638246818761270000
https://www.indio.org/home/showpublisheddocument/4005/638246818761270000
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Attachment 2: CV Water Counts — e-newsletter (June 26, 2026)

ABOUTUS ~ SAVE ~ LEARMN ~ PLAY ~ HEWS EVENTS CAREERS
Weater cOunTs Q

Water
'COUNTS
ACADEMY

FIND QUT ABOUT
WATER COUNTS
ACADEMY!

Q  Search...

Recent Posts:

» Landscaping Tip Of The Month: Diy:
Replace Sprinklers With Drip

Irrigation

» Agency Spotlight: Myoma Dunes

The Annual Consumer Confidence/Water Quality Report Is Now
Available

Mutual Water Company

» Plant Of The Month: Date Palm
The 2022 Annual Consumer Confidence Report is now available for viewing. This report, also known as the Water )
) - _ _ o i o _ [Phoenix Dactylifera)
Quality Report, provides information an the guality of drinking water supplied to our communities. It details water

sources, the constituents found in the water. and how the water compares with state and federal standards. s Careers In Water- Information

Techmnolo
It is our commitment to deliver high-quality and safe drinking water that meets or exceeds the strict drinking a9y

water standards established by California and the US Environmental Protection Agency. You can view your » Alternatives To Overseeding Your

agency’s water guality report by clicking on the link to your water agency below: Lawn This Fall
Coachella Valley Water District [CVWWD]

Coachella Water Authority [CWA)

Desert Water Agency [DWA]

Indio Water Authority [IwWA)

Mizsion Springs Water District [MSwWD)

Myoma Dunes Water Company (MDWC)

CLICKHERE TO SIGN UP
FOROUR NEWSLETTER

June 26, 2023 | News


https://cvwatercounts.com/agency-spotlight-coachella-water-authority-3/
https://cvwatercounts.com/10-important-pool-tips-now-that-summer-is-here/
http://cvwatercounts.com/academy/
https://cvwatercounts.com/landscaping-tip-of-the-month-diy-replace-sprinklers-with-drip-irrigation/
https://cvwatercounts.com/agency-spotlight-myoma-dunes-mutual-water-company/
http://cvwatercounts.com/water-map/
http://cvwatercounts.com/connect/
https://cvwatercounts.com/
https://cvwatercounts.com/about/
https://cvwatercounts.com/save/
https://cvwatercounts.com/learn/
https://cvwatercounts.com/play/
https://cvwatercounts.com/latest-news/
https://cvwatercounts.com/upcoming-events/
https://cvwatercounts.com/careers/

. Attachment 3: Social Media: Facebook (July 19, 2023
Indio Water Authority Quty )

Published by Gloria Hemandez @ . July 19 . Q

o0

A reminder that the 2022 Annual Water Quality Report is available online at
www.indio.org/ccr2022 (English) or www.indio.org/espanolccr2022 (Spanish).

The report highlights our work and water quality tests performed throughout the year to provide
you with safe, clean water.

If you would like a hard copy (English or Spanish). come by anytime during Monday - Friday.
8AM-5PM (excluding holidays) to Indio Water Authority, 83-101 Avenue 45, Indio. Or let us know
and we ¢an mail ... See more
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Attachment 4: CCR Bill Insert
(mailed and e-mailed 05/19/2023 — 06/15/2023)
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