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) APPENDIX B: eCCR Certification Form (Suggested Format) 

Consumer Confidence Report 
Certification Form 

(To be submitted with a copy of the CCR) 

Water System Name: Eastern Municipal Water District 

Water System Number: 3310009 ---------------------------
The water system named above hereby certifies that its Consumer Confidence Report was distributed on 
June 24, 2019 to customers (and appropriate notices of availability have been given). Further, the system 
certifies that the information contained in the report is correct and consistent with the compliance 
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking 
Water (DOW). 

Certified by: Name: 

Signature: 

Title: Dir1.tfEnvironmental and Regulatory Compliance 

Phone Number: (951) 928-3777 ext. 6327 Date: 7 /25/19 

To summarize report delive,y used and good-faith efforts taken, please complete this page by checking all 

items that apply and fill-in where appropriate: 

[81 CCR was distributed by mail or other direct delivery methods (attach description of other direct 

delivery methods used). 

[81 CCR was distributed using electronic delivery methods described in the Guidance for Electronic 

Delivery of the Consumer Confidence Report ( water systems utilizing electronic delivery methods 

must complete the second page). 

I8I "Good faith" efforts were used to reach non-bill paying consumers. Those efforts included the 

following methods: 

[8'J Posting the CCR at the following URL: www.emwd.org/2018ccr 

[8'J Mailing the CCR to postal patrons within the service area (attach zip codes used) 

[8'J Advertising the availability of the CCR in news media (attach copy of press release) 

D Publication of the CCR in a local newspaper of general circulation (attach a copy of the 

published notice, including name of newspaper and date published) 

[8'J Posted the CCR in public places (attach a list of locations) both lobbies at EMWD 

headquarters 

D Delivery of multiple copies of CCR to single-billed addresses serving several persons, such 

as apartments, businesses, and schools 

D Delivery to community organizations (attach a list of organizations) 

D Publication of the CCR in the electronic city newsletter or electronic community newsletter 

or listserv (attach a copy of the article or notice) 

0 Electronic announcement of CCR availability via social media outlets (attach list of social 

media outlets utilized) 

D Other (attach a list of other methods used) 

(gi For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at 

the following URL: www.emwd.org/2018ccr 
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D For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission 

Consumer Confidence Report 
Electronic Delivery Certification 

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by 
checking all items that apply and fill-in where appropriate. 

1Z! Water system mailed a notification that the CCR is available and provides a direct URL to the CCR 

on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification). 

URL: www.emwd.org/20l 8ccr 

D Water system emailed a notification that the CCR is available and provides a direct URL to the CCR 

on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR 

notification). URL: www. ---------------------
□ Water system emailed the CCR as an electronic file email attachment. 

0 Water system emailed the CCR text and tables inserted or embedded into the body of an email, not 

as an attachment (attach a copy of the emailed CCR). 

0 Requires prior DDW review and approval. Water system utilized other electronic delivery method 

that meets the direct delivery requirement. 

Provide a brief description of the water system's electronic delive,y procedures and include how the water 
system ensures delivery to cttstomers unable to receive electronic delivery. 

Eastern Municipal Water District mailed postcards with the Consumer Confidence Report (CCR) URL 

to all customers and mailed a copy to customers who requested a paper copy of the report; a contact 

number was provided on the postcard for customer to request a paper copy. There were two press 

releases announcing the CCR, an announcement on customer's July bill, and announcements were posted 

via social media outlets Facebook and Twitter. A banner of the EMWD website advertising the CCR 

was displayed on the homepage. Email, or eBlasts, were sent electronically with a link to view the report. 

Tl,is Jam, is pro1•ided as a convenience and may be used to meet the certification requirement of 
section 64483(c) of the California Code of Regulations. 
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IMPORTANT INFORMATIONl 
YOUR 2018 WATER QUALITY REPORT FROM EASTERN MUNICIPAL WATER DISTRICT IS NOW AVAILABLE. 

~ ,, ~ 0 EASfEPN 

e mW MUNICIPAL 
WATER 
Ot;TAICl 

2270 Trumble Road 

PO Box 8300 

Perris, CA 92572-8300 

This notice contains instructions 
for you to obtain important 

information about your drinking 
water. Translate it, or speak with 

someone who understands it. 

Este reporte contiene las 
instrucciones mas recientes para 
abetener informacian 1mpartante 
sabre su agua potable. Traduclr, a 
hablar can algu,en que la entienda 

The Consumer Confidence Report (CCR) Is an annual water 

quality report EMWD provides as required by the Safe 

Drinking Water Act. 

The CCR provides valuable information about the quality 

of your drinking water, including where it comes from and 

what It takes to deliver It to your home. It also explains 

the importance of protecting drinking water sources. 

To view your 2018 Consumer Confidence Report and 
to learn more about your drinking water, please visit 
www.emwd.org/2018CCR. 

Please note you must have Adobe Acrobat Reader 

installed on your computer to view the report. 

If you would like a paper copy of the 2018 Consumer 

Confidence Report mailed to you, please call 
951-928-3777, extension 3430. 

PRSRTSTD 
US POSTAGE 

PAID 
PERRIS, CA 

PERMIT NO.10 



EMWD Releases Annual Water Quality Report 

► ........... 
............... . . ...... (111-.r., 

At Eastern Municipal Water District (EMWD), delivering safe and 
reliable water service to our customers is our top priority. 

Each year in July, EMWD releases its Consumer Confidence Report 
(CCR), or water quality report, which details the results of more than 
50,000 water quality tests performed by EMWD on more than 8,000 
water samples during the previous calendar year. 

In 2018, EMWD carefully tested for 200 contaminants and 
impurities from its 29 drinking water sources. Once again, EMWD 
continues to meet or surpass all drinking water quality standards 
established by the United States Environmental Protection Agency 
and the State Water Resources 
Control Board. WHAT'S INSIDE? 

EMWD understands and maintains a dedication to investments in 
state-of-the-art treatment facilities and water quality testing practices 
to ensure that your water supply is safe. It is a commitment that is at 
the forefront of our mission as an organization. 

Water-Saving Programs Page 2 

Irrigation Efficiency Page 3 

EMWD Approves Nominal 
Rate Adjustment Page 3 

You can find EMWD's 2018 CCR at www.emwd.org/CCR, or request a 
paper copy by calling 951-928-3777, ext. 3430. 

Enhanced Customer 
Self-Service Options Page 4 

Contact EMWD Page 4 
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2270 Trumble Road 

PO Box 8300 

Perris, CA 92572-8300 

Su lnforme 2018 
Sabre Calidad del Agua 

IN FORM E DE CONl'IANZA DEL CONSUMIDOR 

Publicndo Ju lio rlc 2019 

WESEA RECIBIR UNA COPIA EN PAPEL 
0 ELECTRONICA DE ESTE REPORTE? 

!Lil eleccion es suya! Es facil dccirnos coma dese.:i 

recibir futures reportes sohre lu calidad del agua, o 

~i dcseil cambiar su metorlo de entrega actual. Solo 

tiene que utiliwr una de las siguientes opciones: 

l. Dig;inos en Internet en www.cmwd.orr./CCR. 

2. I.lame al (951) 928-3777, e,<tension 3430. 

PRSRTSTD 
US POSTAGE 
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PERMIT NO.10 



Press Release 
Public and Governmental Affairs Department 
PublicandGovtAffairs@emwd.org 
951.928.3777 ext. 4219 

For Immediate Release 

EMWD Releases 2018 Water Quality Report 

Perris, CA (June 20, 2019) - Eastern Municipal Water District (EMWD) has released its 2018 
Consumer Confidence Report, which provides customers information about water quality and 
sources of their drinking water supplies. 

EMWD has again surpassed every federal and state drinking water standard, as set forth by the State 
Water Resources Control Board's Division of Drinking Water and the United States Environmental 
Protection Agency. 

Water samples are collected throughout the year from EMWD's 29 drinking water sources to 
carefully test for 200 contaminants and impurities. In 2018, EMWD's laboratory personnel collected 
8,307 water samples and performed 54,124 tests to monitor and ensure quality. 

"EMWD is proud to deliver our customers a safe and reliable drinking water supply," EMWD 
President Ron Sullivan said. "We encourage our customers to review the science-based information 
within the Consumer Confidence Report so they may learn more about the high-quality drinking 
water that we deliver each day to homes and businesses throughout our service area." 

The report is issued electronically and is available on EMWD's website at www.emwd.org/20l8ccr. 

All customers will receive a postcard providing notification that the report is available online. 
Customers who have previously submitted requests to receive printed copies will receive them via 
postal delivery. 

11#11 

Eastern Municipal Water District is the water, wastewater service and recycled water provider to 
approximately 827,000 people living and working within a 555-square mile service area in western 
Riverside County. It is California's sixth-largest retail water agency and its mission is '7o deliver 
value to our customers and the communities we serve by providing safe, reliable, economical and 
environmentally sustainable water, wastewater and recycled water services." More information can 
be found at www.emwd.org. 

-- - ~-. 
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1 Eastern Municipal Water Distnct {EMWO) has reteased rts 2018 Consumer 
Confidence Report, which provides customers information about water qua~ty 
and sources of their drinking water supplies. 

EMWD has again surpassed every federal and state drinlang water standard, 
es set forth by the State Water Resources Control Board's Division of Drinking 
Water and the United States Environmental Protection Agency . 

~_jemwae:: 

Your 2018 
Water Ouality 
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VIEW EMWD'S 2018 CONSUMER CONFIDEUCE REPORT 
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./ USPS PostalOne! 

Company Detail 
Company Name 

AddntA 

Conlact Name 
Phone Number 
Pront lndl~tor 

EM'M> 
22n TRUMBLE RD 
PERRIS, CA 92570 
SIMONE BOWLES 
(951)928-Jm 
p 

PS Form 3607R - Mailing Transaction Receipt 
Account Halite, Account Number 1803211 
Account Holder Permit Number 10 
Account Holder Pannlt Type Pl 
Account Holder CRJD &Wl923 
Post Office of Permit PERRIS CA 92570-9998 
Post Office of Malling SAN BERNARDINO CA 92423-9998 
Post Office of Permit Cost Canta, 055946-0970 
Post Office or Malling Coit Center 0567«•2152 

Malllng Agent Name 
Malllng Agent C:RID 

Mall Owner Name 
Mall OWner CRID 

JOBID 
Customer Refen1nce ID 
CAPS Transactloa Number 

Clan of Mall 
Processing Category 
Postage Statement ID 
Mallln; Group ID 
Mailer's Malling Date 

Maller Dlclarld Tolaf Pieces 
Maller Declartd Total Weight 
Maller Declared Weight of a tlngla-place 
USPS Det1m1lnld Total Pieces 
USPS Dettnnlnld Total Weight 
USPS Dltarmlnld Weight or a slngi.plece 
Total Number or Containers 

Total Adjnted Postage 

Pay,.en1 Date and Time 
Payment TranActlon Number 
AdJUSlm9!1l Transaction Number 

MaW.r Flgurn Adjusted? 
Parwon auth0tlzlng adjustment 
Name 
Phone Number 

Acceptance SK• Mailer ID 
Clark lnlUals 
Mall Arrival Date and Time 

Jt:Nl..0 PROOUt;TION::i 
2508958 

Eastern Munlcipal waler Olstrld 
8«0923 

00001837 

NIA 

USPS Marketing Mall 
Letters 
344153245 
242910867 
06121/2019 

3,274pcs. 
268.4680 lbs. 
00B2O1bS 
3,274 pc:s 
268.4680 lbs. 
00B201bs 
19 

574920 

06121/20191815 
201917220155603M1 

No 

MLS 
06121/2019 14 37 

Pnge I of I 
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) USPS PostnlOne! 

Company Detail 
Company H.Nne 

Add,.H 

Contact Name 
Phone Number 
Profit Indicator 

EM'Ml 
'2277 TRUMBLE RO 
PERRIS, CA 92570 
SIMONE BM.ES 
(951)928-3777 
p 

PS Form 3607R - Mailing Transaction Receipt 
Account Holder Account Number 1803211 
Account Holder Permit Number 1 0 
Account Holdtt Permit Type Pl 
Account Hokier CRIO ~0923 
Post Office of Permit PERRIS CA 92570-9998 
Post Office of Malllng SAN BERNARDINO CA 92423,9998 
Post Offlct of Parmlt Cost Center 0559-46•0970 
Post Office of MalHng Cost Centtr 0515744·2152 

M;nlmg Agent Name 
Malllng Agent CRIO 

Mall Ownar Nara• 
MaH owner CRID 

JOl!IID 
Customer Refen1nc1 ID 
CAPS Tranuctlon Number 

Class of Mall 
Processing Category 
Postage Statement ID 
Malling Group ID_ 
Mailer's Malling Data 

Maller Dectantd Total Pieces 
Malle, O.Ctantd Total Weight 
Maller Declantd Weight of a slngkl-pltce 
USPS Delarmlntd Total Pieces 
USPS Determlnad Total Weight 
USPS Determlntcl Weight of a 1lngle-pfaca 
Total Number of Containers 

Tolai Adjust.Id Pomgt 

Payment Datt and Time 
PaymantTransactlon Number 
AdJu•tm~t Transaction Number 

Maller Ffgu191 Adlusttd? 
Parson authorizing adJustm1nt 
Name 
Phont Num!Mr 

Acceptanc, Sita Maller ID 
Clerk lnlUals 
Mall Arrival Datt and Time 

Jl:Nl..0 PRODUCTION~ 
2508958 

Eastern Municipal Water Dlslrict 
~0923 

00001867 

NIA 

USPS Mar1cetlng Mall 
Letters 
3-44200699 
242942088 
De/2112019 

144.069pa. 
1,512.72451)5, 
o.01os111s 
144,069pcs 
1,512.7245 bs. 
0.01051bs 
105 

S32.544 38 

08/21/201918·14 
201917'2201 «n2M1 

No 

Ml S 
06/21/2019 1◄ 37 
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