Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Banning
Water System Number: | 3310006

i

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _June 1-30, 2024 (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:
Name: Perry Gerdes Title: Water/WWastewater Superintendent
Signature:'Z% /70,../ Date: 10/8/2024
Phone number: 951-849-3273 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

XI CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[[] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X Posting the CCR at the following URL: www.

[] Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[ ] Advertising the availability of the CCR in news media (attach copy of press

[

release)
Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

X] Posted the CCR in public places (attach a list of locations)



[
[

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

X] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission
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Consumer Confidence Report Electronic Delivery Certification

Water systems ultilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X
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L]

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
WWw.

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

A billing insert was distributed to each customer in a billing insert that directed them to |
the City web site using the following ULR:

https://banningca.gov/DocumentCenter/View/14413/2023-CCR. For those |
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customers that do not receive a bill in the mail we have distributed hard copies to the
following locations.

City Hall (Billing Counter)
99 E. Ramsey
Banning, CA 92220

City of Banning Utilities Department (Both Counters)
176 E. Lincoln Street
Banning, CA 92220

City Community Center (Counter)
798 N. San Gorgonio
Banning, CA 92220

Sun Lakes Country Club (Counter)
850 Country Club Dr.
Banning, CA 92220

Banning Estates MHP (Club House)
3800 W Wilson Street
Banning, CA 92220

Mountain Springs MHP (Club House)
3800 W Wilson Street

THIS NOTICE CONTAINS INSTRUCTIONS TO OBTAIN IMPORTANT INFORMATION

The Conmmer Confidence H:pon aroca 15 s annual water qua.lnr port um the Safe Drmiong WaterAct (SDWA re-
quares the City of Bannmg provide 1ts customers The purpose ofthe CCR 15 to raise sustomer awareness of the quality of
thexr dunkmp water, wher thew water comes fiomn, what 2 takes to deliver water totheir homes and the umportsnse of
protectmg dmmlang water sources In recent years the Qutyhas maded itz cumomers a prmeed opyof the CCR to comply
withthe SDWA. On February 01 2015, the Californiza Department of Putlic Health expmndedits mterpretation of the
SDWA to albw Br electionic delivery ofthe CCR. This methed allows Banmingto reduce the onmmpton of paper ad mm-

imize punting and malmy osts
To view youxr 023 &-—:C«-ﬂm &pm-ﬂmhmmémmdnﬂngmpk-emﬂn
followmg URL: hrios /! . . This mformarion will be awmilable af

tex July 1, 2004
1f you would ke a paper copy of the 202° CCR mauled to your mailmy address or wounld like to speak woh someons about
\ the report. please call i951) 922-3281 Office bours are Monday—Thursdsy £00 amto 400 pm.

Billing Insert

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.



