Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Banning

Water System Number: | CA3310006

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 28, 2022 (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:
Name: Perry Gerdes Title: Water/Wastewater Superintendent
Signature: 7, ] A/ Date: 8/2/2022
Phone numbér: (951) 849-3273 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[[] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

XI “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[
[
[

Posting the CCR at the following URL: www.banningca.gov/CCR2021

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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[l
]

X

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities. Delivered the CCR to the California Public Utilities
Commission

0 OO

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

[
L]

]

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
www.banningca.qov/CCR2021

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

A billing insert was distributed in each billing envelope to each customer that directed
them to the City web site using the following ULR: www.banningca.qov/CCR2021. For




those customers that do not receive a bill in the mail we have distributed hard copies

to the following locations.

City Hall (Billing Counter)
99 E. Ramsey
Banning, CA 92220

City of Banning Utilities Department ( Both Counters)
176 E. Lincoln Street
Banning, CA 92220

City Community Center (Counter)
798 N. San Gorgonio
Banning, CA 92220

Sun Lakes Country Club (Counter)
850 Country Club Dr.
Banning, CA 92220

This form is provided as a convenience and may be used to meet the certification

requirement of

section 64483(c) of the California Code of Regulations.




THIS NOTICE CONTAINS INSTRUCTIONS TO OBTAIN IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Este aviso contiene instrucciones sobre cémo obtener informacién importante sobre su agua potable. Después de 01 de julio de
2022, hablar con alguien que puede traducir esto o llamar al (951)922-3281, el lunes al jueves, entre 8:00 y 16:00. Gracias.

The Consumer Confidence Report, or CCR, is an annual water quality report that the Safe Drinking Water Act {SDWA) requires the City of Banning
provide its customers. The purpose of the CCR is to raise customer awareness of the quality of their drinking water, where their water comes from,
what it takes to deliver water to their homes and the importance of protecting drinking water sources. In recent years, the City has mailed its customers
a printed copy of the CCR to comply with the SDWA. On February 21, 2013, the California Department of Public Health expanded its interpretation of
the SDWA to allow for electronic delivery of the CCR. This method allows Banning to reduce the consumption of paper and minimize printing and
mailing costs.

To view your 2021 Consumer Confidence Report and to learn more about your drinking water, please visit the following
URL: www.banningca.gov/CCR2021. This information will be available after July 1, 2022,

If you would like a paper copy of the 2021 CCR mailed to your mailing address or would like to speak with someone about the report, please call
(951)922-3281. Office hours are Monday-Thursday 8:00 am to 4:00 pm.

THIS NOTICE CONTAINS INSTRUCTIONS TO OBTAIN IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Este aviso contiene instrucciones sobre como obtener informacidon importante sobre su agua potable. Después de 01 de julio de
2022, hablar con alguien que puede traducir esto o llamar al (951)922-3281, el lunes al jueves, entre 8:00 y 16:00. Gracias.

The Consumer Confidence Report, or CCR, is an annual water quality report that the Safe Drinking Water Act {SDWA) requires the City of Banning
provide its customers. The purpose of the CCR is to raise customer awareness of the quality of their drinking water, where their water comes from,
what it takes to deliver water to their homes and the importance of protecting drinking water sources. In recent years, the City has mailed its customers
a printed copy of the CCR to comply with the SDWA. On February 21, 2013, the California Department of Public Health expanded its interpretation of
the SDWA to allow for electronic delivery of the CCR, This method allows Banning to reduce the consumption of paper and minimize printing and
mailing costs.

To view your 2021 Consumer Confidence Report and to learn more about your drinking water, please visit the following
URL: www.banningca.gov/CCR2021. This information will be available after July 1, 2022.

If you would like a paper copy of the 2021 CCR mailed to your mailing address or would like to speak with someone about the report, please call
(951)922-3281. Office hours are Monday-Thursday 8:00 am to 4:00 pm.

THIS NOTICE CONTAINS INSTRUCTIONS TO OBTAIN IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Este aviso contiene instrucciones sobre cémo obtener informacion importante sobre su agua potable. Después de 01 de julio de
2022, hablar con alguien que puede traducir esto o llamar al (951)922-3281, el lunes al jueves, entre 8:00 y 16:00. Gracias.

The Consumer Confidence Report, or CCR, is an annual water quality report that the Safe Drinking Water Act (SDWA) requires the City of Banning
provide its customers. The purpose of the CCR is to raise customer awareness of the quality of their drinking water, where their water comes from,
what it takes to deliver water to their homes and the importance of protecting drinking water sources. In recent years, the City has mailed its
customers a printed copy of the CCR to comply with the SDWA. On February 21, 2013, the California Department of Public Health expanded its
interpretation of the SDWA to allow for efectronic delivery of the CCR. This method allows Banning to reduce the consumption of paper and minimize
printing and mailing costs.

To view your 2021 Consumer Confidence Report and to learn more about your drinking water, please visit the following
URL: www.banningca.gov/CCR2021. This information will be available after July 1, 2022.

if you would like a paper copy of the 2021 CCR mailed to your mailing address or would like to speak with someone about the report, please call
(951)922-3281. Office hours are Monday-Thursday 8:00 am to 4:00 pm.




Yy Process Summary Report
infosend Job Code: BAN0610A

BillPrint. eBills. Delivered. Report Generated 6/10/2022 5:45:38PM
Data Files
File Name File Received

BAN.0610.UTBFGLTXT

06/10/22 05:33:01 PM

BAN.0610.UTBFSD.TXT

06/10/22 05:33:01 PM

BAN.0610.UTBFSH.TXT

06/10/22 05:33:01 PM

BAN.0610.UTBFMT.TXT

06/10/22 05:33:01 PM

BAN.0610.UTBFMC.TXT

06/10/22 05:33:01 PM

BAN.0610.UTBFBD.TXT

06/10/22 05:33:01 PM

BAN.0610.UTBFPY.TXT

06/10/22 05:33:01 PM

BA8_SUPP_061022.TXT

06/10/22 05:33:01 PM

Document Input

Accounts First pages Total pages Batch Amount
583 | 571 | 584 | $188,487.26
Print Output
Accounts First Pages Total Pages Amount Mailpieces N‘,’J“;ﬁ;{:ge‘fd Hﬁ‘;?,:'i‘:éggd u’;ﬁgﬁ‘s
583 | 571 584 | $188,487.26 571 0 12 6
Inserts
Name Count
#38274 - Mailed - CCR 2021 | 571
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (570 Mailpieces) 1 $246.10
Statement Postage (Level-2 Sort) (1 Mailpieces) 1 $1.56




ﬁ_ Process Summary Report
infosend Job Code: BAN0613A

BillPrint. eBills. Delivered. Report Generated 6/13/2022 9:59:05AM
Data Files
File Name File Received
BAN.0613.UTBFGLTXT 06/13/22 09:28:01 AM
BAN.0613.UTBFSD.TXT 06/13/22 09:28:01 AM
BAN.0613.UTBFSH.TXT 06/13/22 09:28:01 AM
BAN.0613.UTBFMT.TXT 06/13/22 09:28:01 AM
BAN.0613.UTBFMC.TXT 06/13/22 09:28:01 AM
BAN.0613.UTBFBD.TXT 06/13/22 09:28:01 AM
BAN.0613.UTBFPY.TXT 06/13/22 09:28:01 AM
BA8_SUPP_061322.TXT 06/13/22 09:28:01 AM
Document Input
Accounts First pages Total pages Batch Amount
306 | 288 | 307 | $481,281.26
Print Output
Accounts First Pages Total Pages Amount Mailpieces N‘;,’,‘;ﬁ;if:;ed ”,‘V’,g?,;',.‘;’gg:“ U“;g;’tﬁs
306 | 288 | 307 | $481,281.26 288 0 18 0
Inserts
Name Count
#38274 - Mailed - CCR 2021 | 288
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (287 Mailpieces) 1 $152.11
Statement Postage (Level-2 Sort) (1 Mailpieces) 1 $1.76




@nd

BillPrint. eBills. Delivered.

Data Files

Process Summary Report
Job Code: BAN0614A

Report Generated 6/14/2022 11:40:50AM

File Name

File Received

BAN.0614.UTBFGIL.TXT

06/14/22 10:18:01 AM

BAN.0614.UTBFSD.TXT

06/14/22 10:18:01 AM

BAN.0614.UTBFSH.TXT

06/14/22 10:18:01 AM

BAN.0614. UTBFMT.TXT

06/14/22 10:18:01 AM

BAN.0614.UTBFMC.TXT

06/14/22 10:18:01 AM

BAN.0614.UTBFBD.TXT

06/14/22 10:18:01 AM

BAN.0614. UTBFPY.TXT

06/14/22 10:18:01 AM

BA8_SUPP_061422.TXT

06/14/22 10:18:01 AM

Document Input

Accounts First pages Total pages Batch Amount
331 | 331 | 331 [ $150,760.85
Print Output
Accounts First Pages Total Pages Amount Mailpieces "%‘;ﬁ;{:é’é’sed Hﬁ:ﬁ;?:é::d u':ggt':s
331 | 331 | 331 [ $150,760.85 331 | 0 0 1
Inserts
Name Count
#38274 - Mailed - CCR 2021 | 331
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (331 Mailpieces) [ 1| $175.43




(hi-énd

BillPrint. eBills. Delivered.

Data Files

Process Summary Report
Job Code: BAN0615A

Report Generated 6/15/2022 8:25:24AM

File Name

File Received

BAN.0615.UTBFGI.TXT

06/15/22 07:43:01 AM

BAN.0615.UTBFSD.TXT

06/15/22 07:43:01 AM

BAN.0615.UTBFSH.TXT

06/15/22 07:43:01 AM

BAN.0615.UTBFMT.TXT

06/15/22 07:43:01 AM

BAN.0615.UTBFMC.TXT

06/15/22 07:43:01 AM

BAN.0615.UTBFBD.TXT

06/15/22 07:43:01 AM

BAN.0615.UTBFPY.TXT

06/15/22 07:43:01 AM

BA8_SUPP_061522.TXT

06/15/22 07:43:01 AM

Document Input

Accounts First pages Total pages Batch Amount
516 | 508 | 517 [ $216,851.50
Print Output
Accounts First Pages Total Pages Amount Mailpieces  Noh-Dareodted Mraioaed Urdates
516 | 508 | 517 | $216,851.50 508 | 0 8 3
Inserts
Name Count
#38274 - Mailed - CCR 2021 | 508
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (507 Mailpieces) 1 $217.82
Statement Postage (Level-2 Sort) (1 Mailpieces) 1 $1.56




/ Process Summary Report

=
infosend

BillPrint. eBills. Delivered.

Data Files

Job Code: BAN0616A

Report Generated 6/16/2022 7:51:52AM

File Name

File Received

BAN.0616.UTBFGIL.TXT

06/16/22 07:23:01 AM

BAN.0616.UTBFSD.TXT

06/16/22 07:23:01 AM

BAN.0616.UTBFSH.TXT

06/16/22 07:23:01 AM

BAN.0616.UTBFMT.TXT

06/16/22 07:23:01 AM

BAN.0616.UTBFMC.TXT

06/16/22 07:23:01 AM

BAN.0616.UTBFBD.TXT

06/16/22 07:23:01 AM

BAN.0616.UTBFPY.TXT

06/16/22 07:23:01 AM

BA8_SUPP_061622.TXT

06/16/22 07:23:01 AM

Document Input

Accounts First pages Total pages Batch Amount
762 | 695 | 765 | $294,395.90
Print Output
Accounts First Pages  Total Pages Amount Mallpieces N ateces . Maipiecos.  Updutes
762 | 695 765 ] $ 294,395.90 695 [ 0 67 3
Inserts
Name Count
#38274 - Mailed - CCR 2021 | 695
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (692 Mailpieces) 1 $300.64
Statement Postage (Level-2 Sort) (3 Mailpieces) 1 $6.28




L Process Summary Report

infosend

BillPrint. eBilis. Delivered.

Data Files

Job Code: BAN0617A

Report Generated 6/17/2022 9:10:03AM

File Name

File Received

BAN.0617.UTBFGIL.TXT

06/17/22 08:23:01 AM

BAN.0617.UTBFSD.TXT

06/17/22 08:23:01 AM

BAN.0617.UTBFSH.TXT

06/17/22 08:23:01 AM

BAN.0617 . UTBFMT.TXT

06/17/22 08:23:01 AM

BAN.0617.UTBFMC.TXT

06/17/22 08:23:01 AM

BAN.0617.UTBFBD.TXT

06/17/22 08:23:01 AM

BAN.0617.UTBFPY.TXT

06/17/22 08:23:01 AM

BA8_SUPP_061722.TXT

06/17/22 08:23:01 AM

Document Input

Accounts First pages Total pages Batch Amount
422 | 420 [ 422 | $185,688.99
Print Output
Accounts First Pages Total Pages Amount Mailpieces  Non-Barcoded H,‘J,‘;f,f,?:égsed Updates
422 | 420 | 422 | $185,688.99 420 | 0o | 2 3

Inserts
Name Count
#38274 - Mailed - CCR 2021 | 420
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (420 Mailpieces) | 1 $222.60




Yo Process Summary Report
inNfosend  Job Code: BAN0618A

BillPrint. eBills. Delivered. Reporf Generated 6/18/2022 10:28:51AM
Data Files
File Name File Received
BAN.0618.UTBFGI.TXT 06/18/22 10:08:01 AM
BAN.0618.UTBFSD.TXT 06/18/22 10:08:01 AM
BAN.0618.UTBFSH.TXT 06/18/22 10:08:01 AM
BAN.0618. UTBFMT.TXT 06/18/22 10:08:01 AM
BAN.0618.UTBFMC.TXT 06/18/22 10:08:01 AM
BAN.0618.UTBFBD.TXT 06/18/22 10:08:01 AM
BAN.0618.UTBFPY.TXT 06/18/22 10:08:01 AM
BA8_SUPP_061822.TXT 06/18/22 10:08:01 AM
Document Input
Accounts First pages Total pages Batch Amount
900 | 893 | 900 [ $432,250.59
Print Output
Accounts First Pages Total Pages Amount Mailpieces N%‘;ﬁ:{:fed:d Hﬁ:?,;'i‘:ég:d U';ﬁg’t‘:s
900 | 893 900 | $432,259.59 893 | 0 7 6
Inserts
Name Count
#38274 - Mailed - CCR 2021 | 893
Postage Summary (estimated)
Name Count Amount

Statement Postage (Level-1 Sort) (893 Mailpieces) ] 1 $384.34




Yo Process Summary Report
inNfosend  Job Code: BAN0621A

BillPrint. eBills. Delivered. Report Generated 6/21/2022 5:23:33PM
Data Files
File Name File Received
BAN.0621.UTBFGLTXT 06/21/22 05:03:01 PM
BAN.0621.UTBFSD.TXT 06/21/22 05:03:01 PM
BAN.0621.UTBFSH.TXT 06/21/22 05:03:01 PM
BAN.0621.UTBFMT.TXT 06/21/22 05:03:01 PM
BAN.0621.UTBFMC.TXT 06/21/22 05:03:01 PM
BAN.0621.UTBFBD.TXT 06/21/22 05:03:01 PM
BAN.0621.UTBFPY.TXT 06/21/22 05:03:01 PM
BA8_SUPP_062122.TXT 06/21/22 05:03:01 PM
Document Input
Accounts First pages Total pages Batch Amount
295 | 295 | 295 | $61,253.18
Print Output
Accounts First Pages Total Pages Amount Mailpieces Nﬂ‘;ﬁ;{:ﬁ;‘*d H&‘;ﬁ:?:éggd U';gg{:s
295 | 295 | 295 [ $61,253.18 295 0 0 2
Inserts
Name Count
#38274 - Mailed - CCR 2021 | 295
Postage Summary (estimated)
Name Count Amount

Statement Postage (Level-1 Sort) (295 Maitpieces) | 1 $156.35




//—\_“\

infosend

BillPrint. eBills. Delivered.

Data Files

Process Summary Report
Job Code: BAN0622A

Report Generated 6/22/2022 12:17:36PM

File Name

File Received

BAN.0622.UTBFGIL.TXT

06/22/22 11:48:01 AM

BAN.0622. UTBFSD.TXT

06/22/22 11:48:01 AM

BAN.0622.UTBFSH.TXT

06/22/22 11:48:01 AM

BAN.0622.UTBFMT.TXT

06/22/22 11:48:01 AM

BAN.0622.UTBFMC.TXT

06/22/22 11:48:01 AM

BAN.0622.UTBFBD.TXT

06/22/22 11:48:01 AM

BAN.0622 UTBFPY.TXT

06/22/22 11:48:01 AM

BA8_SUPP_062222.TXT

06/22/22 11:48:01 AM

Document Input

Accounts First pages Total pages Batch Amount
948 | 923 | 950 | $462,522.19
Print Output
Accounts First Pages Total Pages Amount Mailpieces ”?J.‘;!?;‘i’:é’eied Hﬁ:ﬁ;?:éggd U?)ga‘\)tﬁs
948 [ 923 | 950 | $462,522.19 923 | 0 | 25 2
Inserts
Name Count
#38274 - Mailed - CCR 2021 | 923
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (920 Mailpieces) 1 $396.51
Statement Postage (Level-2 Sort) (3 Mailpieces) 1 $3.61




/‘— Process Summary Report

=
infosend

BillPrint. eBills. Delivered.

Data Files

Job Code: BAN0623A

Report Generated 6/23/2022 10:00:26AM

File Name

File Received

BAN.0623.UTBFGIL.TXT

06/23/22 08:53:01 AM

BAN.0623.UTBFSD.TXT

06/23/22 08:53:01 AM

BAN.0623.UTBFSH.TXT

06/23/22 08:53:01 AM

BAN.0623.UTBFMT.TXT

06/23/22 08:53:01 AM

BAN.0623.UTBFMC.TXT

06/23/22 08:53:01 AM

BAN.0623.UTBFBD.TXT

06/23/22 08:53:01 AM

BAN.0623.UTBFPY.TXT

06/23/22 08:53:01 AM

BAS_SUPP_062322.TXT

06/23/22 08:53:01 AM

Document Input

Accounts First pages Total pages Batch Amount
572 | 553 | 574 | $170,532.73
Print Output
Accounts First Pages Total Pages Amount Mailpieces N‘;,’,‘;ﬁ;iﬁé’f:d ”,f;,‘;;;?:c'ggd Uh;gg‘:s
572 | 553 | 574 | $170,532.73 553 0 19 4
Inserts
Name Count
#38274 - Mailed - CCR 2021 l 553
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (552 Mailpieces) 1 $236.95
Statement Postage (Level-2 Sort) (1 Mailpieces) 1 $1.76




m/fcfs:nd

BiflPrint. eBills. Delivered.

Data Files

Process Summary Report
Job Code: BAN0624A

Report Generated 6/24/2022 9:26:56AM

File Name

File Received

BAN.0624 UTBFGLTXT

06/24/22 08:53:01 AM

BAN.0624 . UTBFSD.TXT

06/24/22 08:53:01 AM

BAN.0624 . UTBFSH.TXT

06/24/22 08:53:01 AM

BAN.0624 UTBFMT.TXT

06/24/22 08:53:01 AM

BAN.0624 . UTBFMC.TXT

06/24/22 08:53:01 AM

BAN.0624 UTBFBD.TXT

06/24/22 08:53:01 AM

BAN.0624 UTBFPY.TXT

06/24/22 08:53:01 AM

BA8_SUPP_062422.TXT

06/24/22 08:53:01 AM

Document Input

Accounts First pages Total pages Batch Amount
948 | 944 | 950 | $400,130.54
Print Output
Accounts First Pages Total Pages Amount Mailpleces Nﬂ';ﬁ;{::;ed “ﬁ‘;?.i?:!ﬂid u':gggs
948 | 944 950 | $400,130.54 944 1 4 4
Inserts
Name Count
#38274 - Mailed - CCR 2021 I 944
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (943 Mailpieces) 1 $406.76
Statement Postage (Non Bar-Coded) (1 Mailpieces) 1 $0.53




T

Infosend

BillPrint. eBills. Delivered.

Data Files

Process Summary Report
Job Code: BAN0625A

Report Generated 6/25/2022 10:39:25AM

File Name

File Received

BAN.0625.UTBFGILTXT

06/25/22 10:28:01 AM

BAN.0625.UTBFSD.TXT

06/25/22 10:28:01 AM

BAN.0625.UTBFSH.TXT

06/25/22 10:28:01 AM

BAN.0625.UTBFMT.TXT

06/25/22 10:28:01 AM

BAN.0625.UTBFMC.TXT

06/25/22 10:28:01 AM

BAN.0625.UTBFBD.TXT

06/25/22 10:28:01 AM

BAN.0625.UTBFPY.TXT

06/25/22 10:28:01 AM

BA8_SUPP_062522.TXT

06/25/22 10:28:01 AM

Document Input

Accounts First pages Total pages Batch Amount
7 | 7 [ 7 | $13,254.79
Print Output
Accounts First Pages Total Pages Amount Mailpieces Nﬂ;ﬁ;{é’fﬁ:" ”ﬁ‘;f,;?;’c'ggd U“;ﬁgtgs
7 | 7 7 | 1325479 7 0 0 0
Inserts
Name Count
#38274 - Mailed - CCR 2021 7
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-2 Sort) (7 Mailpieces) 1 $3.40




Yo Process Summary Report
inNfosend  Job Code: BAN0627A

BillPrint. eBills. Delivered. Repon‘ Generated 6/27/2022 10:13:47AM
Data Files
File Name File Received
BAN.0627.UTBFGI.TXT 06/27/22 09:53:01 AM
BAN.0627 .UTBFSD.TXT 06/27/22 09:53.01 AM
BAN.0627.UTBFSH.TXT 06/27/22 09:53:01 AM
BAN.0627.UTBFMT.TXT 06/27/22 09:53:01 AM
BAN.0627.UTBFMC.TXT 06/27/22 09:53:01 AM
BAN.0627.UTBFBD.TXT 06/27/22 09:53:01 AM
BAN.0627.UTBFPY.TXT 06/27/22 09:53:01 AM
BA8_SUPP_062722.TXT 06/27/22 09:53:01 AM
Document Input
Accounts First pages Total pages Batch Amount
612 | 595 | 613 [ $279,197.04
Print Output
Accounts First Pages Total Pages Amount Mailpieces Nﬂ;ﬁ:{:::fd H&:ﬁ:?:éggd U';ggt‘:s
612 [ 595 613 | $ 279,197.04 595 0 17 3
Inserts
Name Count
#38274 - Mailed - CCR 2021 | 595
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (593 Mailpieces) 1 $255.46
Statement Postage (Level-2 Sort) (2 Mailpieces) 1 $2.05




P Process Summary Report

—
infosend

BillPrint. eBills. Delivered.

Data Files

Job Code: BAN0628A

Report Generated 6/28/2022 10:03:03AM

File Name

File Received

BAN.0628.UTBFGI.TXT

06/28/22 09:28:01 AM

BAN.0628.UTBFSD.TXT

06/28/22 09:28:01 AM

BAN.0628.UTBFSH.TXT

06/28/22 09:28:01 AM

BAN.0628. UTBFMT.TXT

06/28/22 09:28:01 AM

BAN.0628. UTBFMC.TXT

06/28/22 09:28:01 AM

BAN.0628.UTBFBD.TXT

06/28/22 09:28:01 AM

BAN.0628.UTBFPY.TXT

06/28/22 09:28:01 AM

BA8_SUPP_062822.TXT

06/28/22 09:28:01 AM

Document Input

Accounts First pages Total pages Batch Amount
1210 | 1,205 | 1,225 |  $314,651.02
Print Output
Accounts First Pages Total Pages Amount Mailpieces N‘H‘;ﬁ:{:fed;d Hﬁ‘;?,‘:,'i‘:c'g:d U':ﬁgtgs
950 | 945 ] 965 | $ 254,698.95 945 | 0 5 [ 4
Suppressions
Accounts First Pages Total Pages Amount Name
260 | 260 | 260 |  $59952.07 [EBILLING PAPERLESS SUPPRESSION
Inserts
Name Count
#38274 - Mailed - CCR 2021 [ 945
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (944 Mailpieces) 1 $400.89
Statement Postage (Level-2 Sort) (1 Mailpieces) 1 $0.49




P Process Summary Report
InNfosend  Job Code: BAN0629A

BillPrint. eBills. Delivered. Report Generated 6/29/2022 9:30:17AM
Data Files
File Name File Received
BAN.0629.UTBFGLTXT 06/29/22 09:08:01 AM
BAN.0629.UTBFSD.TXT 06/29/22 09:08:01 AM
BAN.0629.UTBFSH.TXT 06/29/22 09:08:01 AM
BAN.0629.UTBFMT.TXT 06/29/22 09:08:01 AM
BAN.0629.UTBFMC.TXT 06/29/22 09:08:01 AM
BAN.0629.UTBFBD.TXT 06/29/22 09:08:01 AM
BAN.0629.UTBFPY.TXT 06/29/22 09:08:01 AM
BA8_SUPP_062922.TXT 06/29/22 09:08:01 AM
Document Input
Accounts First pages Total pages Batch Amount
1583 | 1,511 | 1,584 |  $318,114.47
Print Output
Accounts First Pages Total Pages Amount Mailpieces "?J.‘;ﬁ;!:é’é’:d Hﬁ:islz?:clg:d U?:ggtﬁs
1474 | 1402 | 1475 | $294,053.88 1,402 | 1 72 | 11
Suppressions
Accounts First Pages Total Pages Amount Name
109 [ 109 l 109 | $24,06059 |EBILLING PAPERLESS SUPPRESSION
Inserts
Name Count
#38274 - Mailed - CCR 2021 l 1,402
Postage Summary (estimated)
Name Count Amount
Statement Postage (Level-1 Sort) (1,397 Mailpieces) 1 $597.37
Statement Postage (Level-2 Sort) (4 Mailpieces) 1 $4.79
Statement Postage (Non Bar-Coded) (1 Mailpieces) 1 $0.53




Y Process Summary Report
inNfosend  Job Code: BANO630A

BillPrint. eBills. Delivered. Report Generated 6/30/2022 10:31:03AM
Data Files
File Name File Received
BAN.0630.UTBFGL.TXT 06/30/22 09:23:01 AM
BAN.0630.UTBFSD.TXT 06/30/22 09:23:01 AM
BAN.0630.UTBFSH.TXT 06/30/22 09:23:01 AM
BAN.0630.UTBFMT.TXT 06/30/22 09:23:01 AM
BAN.0630.UTBFMC.TXT 06/30/22 09:23:01 AM
BAN.0630.UTBFBD.TXT 06/30/22 09:23:01 AM
BAN.0630.UTBFPY.TXT 06/30/22 09:23:01 AM
BA8_SUPP_063022.TXT 06/30/22 09:23:01 AM
Document Input
Accounts First pages Total pages Batch Amount
1,747 | 1,690 | 1,750 | $313,693.42
Print Output
Accounts First Pages Total Pages Amount Mailpiaces N B coded o] Usduras
1619 | 1562 | 1621 | $285949.34 1,562 0 | 57 11
Suppressions
Accounts First Pages Total Pages Amount Name
128 [ 128 [ 129 [ $27,74408 |EBILLING PAPERLESS SUPPRESSION
Inserts
Name Count
#38274 - Mailed - CCR 2021 | 1,562
Postage Summary (estimated)
Name Count Amount

Statement Postage (Level-1 Sort) (1,560 Mailpieces) $665.36
Statement Postage (Level-2 Sort) (2 Mailpieces) 1 $3.65

-—




m/fbsend

DATE INVOICE NO.
4240 E. La Palma Avenue
Anaheim, CA 92807-1816 6/17/2022 214729
Phone:; 714.993.2690 « Fax: 714.993.1306 AMOUNT PAID SO.NO.

INVOICE

CUSTOMER . TR

MAKE CHECKS PAYABLE TO L

A'rrN Stacy Bous|og "llliIIIl"llll"llllllllIlll"llllIIllII"IIlIlI"IIIIlIII"

CITY OF BANNING - FINANCE DEPARTMENT
P.O. BOX 998
Banning, CA 92220

INFOSEND, INC
4240 E. La Palma Ave.
Anaheim, CA 92807-1816

P.O. # 30564

D CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT

7 4240 E. La Palma Avenue TERMS DUE DATE P.O# Account # INVOICE
i nfOS e n d ssaheim,ugzaorww
T4 001306 Net 30 7/22/2022 30564 BAN-000 214729
DATE DESCRIPTION QrYy RATE AMOUNT

06/13/22 BANO610A : Data Processing/Print/Mail Prep 584 0.0717 41.87
BANO0610A : 8.5x 11 Form 584 0.0194 11.33T
BAN0610A : #10 Double Window Envelope 570 0.0194 11.06T
BANOG610A : 9 x 12 Large Flat Envelope 1 0.221 0.22T
BANO0610A : #9 Return Envelope 542 0.0179 9.70T
BANOQ610A : Statement Postage (Level-1 Sort) (570 Mailpieces) 1 246.096 246.10
BANO0610A : Statement Postage (Level-2 Sort) (1 Mailpieces) 1 1.56 1.56
BANO610A : Multiple Page Mailpiece Surcharge 1 0.264 0.26
BANO0610A : FTP Archiving 584 0.01 5.84
BANO0610A : Address Update 6 0.35 2,10
BANO610A : Print Image Archive - 18 Months Retention 583 0.02 11.66
Insert : CCR 2021 (Separate invoice)
BAN0610A: BAN.0610.UTBFGLTXT,BAN.0610.UTBFSD.TXT,BAN.O
BANO0610A: 610.UTBFSH.TXT.BAN.0610.UTBFMT.TXT,BAN.0610.U
BAN0610A: TBFMC.TXT,BAN.0610.UTBFBD.TXT,

06/14/22 BANO0613A : Data Processing/Print/Mail Prep 307 0.0717 22.01
BANO0613A : 8.5x 11 Form 307 0.0194 5.96T
BANO0613A : #10 Double Window Envelope 287 0.0194 5.57T
BANO0613A : 9x 12 Large Flat Envelope 1 0.221 0.22T
BANO613A : #9 Return Envelope 281 0.0179 5.03T
BANO0613A : Statement Postage (Level-1 Sort) (287 Mailpieces) 1 152.11 152.11
BANO0613A : Statement Postage (Level-2 Sort) (1 Mailpieces) | 1.76 1.76
BANO613A : Multiple Page Mailpiece Surcharge i 0.264 0.26
BANO0613A : FIP Archiving 307 0.01 3.07
BANO613A : Print Image Archive - 18 Months Retention 306 0.02 6.12
Insert : CCR 2021 (Separate invoice)
BAN0613A: BAN.0613.UTBFGIL.TXT,BAN.0613.UTBFSD.TXT,BAN.0
BAN0613A: 613.UTBFSH.TXT,BAN.0613.UTBFMT.TXT.BAN.0613.U
BANO0613A: TBFMC.TXT,BAN.0613.UTBFBD.TXT,

06/15/22 BANO0614A : Data Processing/Print/Mail Prep 331 0.0717 23.73
BANO0614A : 8.5 x 1 Form 331 0.0194 6.42T
BANO0614A : #10 Double Window Envelope 331 0.0194 6.42T
BANO0614A : #9 Return Envelope 321 0.0179 5.75T
BANO0614A : Statement Postage (l.evel-1 Sort) (331 Mailpieces) 1 175.43 175.43

THANK YOU FOR YOUR BUSINESS

We are also now accepting payments on our payment portal: https://www.onlinebiller.com/invoicepay. Please TOtal

note, there is a service fee of 3.5% for credit card payments and payments via ACH are free of charge.

Page 1



m/fbsend

4240 E. La Palma Avenue
Anaheim, CA 92807-1816 6/17/2022 214729
Phone: 714.993.2690 « Fax: 714.993.1306

DATE INVOICE NO.

AMOUNT PAID S.0. NO.

INVOICE

MAKE CHECKS PAYABLE TO

AT‘rN Stacy Bouslog "llllllll"llll"IllllllIIII"IIIIIIII"l"llllll"llllllll”

CITY OF BANNING - FINANCE DEPARTMENT INFOSEND, INC
P.O. BOX 998 4240 E. La Palma Ave.
Banning, CA 92220 Anaheim, CA 92807-1816
P.O. #30564
D CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT
/ ’ / 4240 E. La Palma Avenue TERMS DUE DATE P.O# Account # INVOICE
Anaheim, CA 92807-1816
infosend Ao gav Net 30 7122/2022 30564 BAN-000 214729
DATE DESCRIPTION QTY RATE AMOUNT
BANO0614A : FTP Archiving 331 0.01 3.31
BAN0614A : Address Update 1 0.35 0.35
BANO0614A : Print Image Archive - 18 Months Retention 331 0.02 6.62

Insert : CCR 2021 (Separate invoice)

BAN0614A: BAN.0614 UTBFGIL.TXT,BAN.0614. UTBFSD.TXT.BAN.O
BAN0614A: 614 UTBFSH. TXT,BAN.0614 UTBFMT. TXT,BAN.0614.U
BANO0614A: TBFMC.TXT.BAN.0614.UTBFBD.TXT,

06/16/22 BAUOQ615A : Data Processing/Print/Mail Prep 98 0.1586 15.54
BAUO615A : 8.5 x 11 Form 98 0.0194 1.90T
BAUO0615A : #10 Double Window Envelope 97 0.0194 1.88T
BAUO0615A : Statement Postage (Level~1 Sort) (97 Mailpieces) 1 51.41 51.41
BAUO0615A : Print Image Archive - 18 Months Retention 98 0.02 1.96
BAUO0615A : Address Update 3 0.35 1.05
BAUOQ615A : Batch Fee (Less than 100 pieces) (97) 1 12.00 12.00

BAUO615A: BAU.061522_26./RGENT.TX,BAU.061522 27.URGENT
BAU0615A: . TX.BAU.061522 28 URGENT.TX.BAU.061522_29.URG
BAUO0615A: ENT.TX

06/16/22 BANO615A : Data Processing/Print/Mail Prep 517 0.0717 37.07
BANO0615A : 8.5 x 11 Form 517 0.0194 10.03T
BANO0615A : #10 Double Window Envelope 507 0.0194 9.84T
BANO615A : 9 x 12 Large Flat Envelope 1 0.221 0.22T
BANOGI5A : #9 Return Envelope 495 0.0179 8.86T
BANO615A : Statement Postage (Level-1 Sort) (507 Mailpieces) 1 217.815 217.82
BANO615A : Statement Postage (Level-2 Sort) (1 Mailpieces) 1 1.56 1.56
BANO0615A : Multiple Page Mailpiece Surcharge 1 0.264 0.26
BANO0615A : FTP Archiving 517 0.01 5.17
BANO0615A : Address Update 3 0.35 1.05
BANO0615A : Print Image Archive - 18 Months Retention 516 0.02 10.32

Insert ; CCR 2021 (Separate invoice)

BANO0615A: BAN.0615.UTBFGLTXT.BAN.0615.UTBFSD.TXT.BAN.0O
BANO615A: 615.UTBFSH.TXT.BAN.0615.UTBFMT.TXT,BAN.0615.U
BANO0615A: TBFMC.TXT,BAN.0O615.UTBFBD.TXT,

06/17/22 BANO0616A : Data Processing/Print/Mail Prep 765 0.0717 54.85
THANK YOU FOR YOUR BUSINESS
We are also now accepting payments on our payment portal: https://www.onlinebiller.com/inveicepay. Please TOta|

note, there is a service fee of 3.5% for credit card payments and payments via ACH are free of charge.

Page 2




infosend

4240 E. La Palma Avenue
Anaheim, CA 92807-1816 6/17/2022 214729
Phone: 714.993.2690 « Fax:714.993.1306

DATE INVOICE NO.

AMOUNT PAID S.0. NO.

INVOICE

= MAKE CHECKS PAYABLE TO o

ATTN Stacy Bous|og "l'llIlIl"IIII“IIIlIIIIIll"IIIllIII"l"IlI'IIIIlIIIIIIIII

CITY OF BANNING - FINANCE DEPARTMENT INFOSEND, INC
P.O. BOX 998 4240 E. La Palma Ave.
Banning, CA 92220 Anaheim, CA 92807-1816
P.O. # 30564
[[] cHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT
/ ] 4240 E. La Palma Avenue TERMS DUE DATE P.O# Account # INVOICE
INfosend mmerasmamo
: 714,993,
Fae 714,993, 1306 Net 30 7/22/2022 30564 BAN-000 214729
DATE DESCRIPTION Qry RATE AMOUNT
BANO0G616A : 8.5 x 11 Form 765 0.0194 14.84T
BANOQ616A : #10 Double Window Envelope 692 0.0194 13.42T
BANO0616A : 9 x 12 Large Flat Envelope 3 0.221 0.66T
BANO0616A : #9 Return Envelope 664 0.0179 11.89T
BANO0616A : Statement Postage (Level-1 Sort) (692 Mailpieces) 1 300.638 300.64
BANO616A : Statement Postage (Level-2 Sort) (3 Mailpieces) 1 6.28 6.28
BANO0616A : Multiple Page Mailpicce Surcharge 3 0.264 0.79
BANO0616A : FTP Archiving 765 0.01 7.65
BANO616A : Address Update 3 0.35 1.05
BANOG16A : Print Image Archive - 18 Months Retention 762 0.02 15.24

Insert : CCR 2021 (Separate invoice)

BANO0616A: BAN.0616.UTBFGL.TXT,BAN.0616.UTBFSD. TXT.BAN.O
BANO0616A: 616.UTBFSH.TXT,BAN.0616.UTBFMT.TXT,BAN.0616.U
BAN0616A: TBFMC.TXT,BAN.0616.UTBFBD.TXT,

06/17/22 Sales Tax 7.75% 10.94

THANK YOU FOR YOUR BUSINESS

We are also now accepting payments on our payment portal: hitps://www.onlinebiller.com/invoicepay. Please TOtal $1.598.03
note, there is a service fee of 3.5% for credit card payments and payments via ACH are free of charge.

Page 3




m/fbsend

DATE INVOICE NO.
4240 E, La Palma Avenue
Anaheim, CA 92807-1816 6/24/2022 214927
Phone:714.993.2690 « Fax: 714.993.1306 AMOUNT PAID S0 NO.

- LUSTONW

ATTN: Stacy Bouslog

CITY OF BANNING - FINANCE DEPARTMENT

"IIIIIIIl"lIIIIIllllllllIII"IIIII|II"I"I"III|"Illllll"
INFOSEND, INC

P.O. _BOX 998 4240 E. La Palma Ave.
Banning, CA 92220 Anaheim, CA 92807-1816
P.O. # 30564

D CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE, PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT

_ 4240 E. La Palma Avenue TERMS DUE DATE PO # Account # INVOICE
i nfo,,_ e N d ;\:aheim, CA92807-1816
> P a0 Net 30 712412022 30564 BAN-000 214927
DATE DESCRIPTION QTyY RATE AMOUNT

06/20/22 BANO0618A : Data Processing/Print/Mail Prep 900 0.0717 64.53
BANO618A : 8.5 x 11 Form 900 0.0194 17.46T
BANO618A : #10 Double Window Envelope 893 0.0194 17.32T
BANO0618A : #9 Return Envelope 862 0.0179 1543T
BANO618A : Statement Postage (Level-1 Sort) (8§93 Mailpieces) 1 384.337 384.34
BANO618A : FTP Archiving 900 0.01 9.00
BANO618A : Address Update 6 0.35 2.10
BANO0618A : Print Image Archive - 18 Months Retention 900 0.02 18.00
Insert: 38274 CCR 2021 (Separate Invoice) 893 0.00 0.00
BANO0618A: BAN.0618. UTBFGL.TXT,BAN.0618.UTBFSD.TXT,BAN.0
BANO0618A: 6183.UTBFSH.TXT,BAN.0618.UTBFMT.TXT.BAN.0618.U
BANO618A: TBFMC.TXT.BAN.0618.UTBFBD.TXT,

06/21/22 BANO617A : Data Processing/Print/Mail Prep 422 0.0717 30.26
BANO0617A : 8.5 x 11 Form 422 0.0194 8.19T
BANO0617A : #10 Double Window Envelope 420 0.0194 8.15T
BANOG617A : #9 Return Envelope 404 0.0179 7.23T
BANO0617A : Statement Postage (Level-1 Sort) (420 Mailpieces) 1 222.60 222.60
BANO0617A : FTP Archiving 422 0.01 422
BANO617A : Address Update 3 0.35 1.05
BANO0617A : Print Image Archive - 18 Months Retention 422 0.02 8.44
Insert: 38274 _CCR 2021 (Separate Invoice) 420 0.00 0.00
BANO0617A: BAN.0617.UTBFGL.TXT,BAN.0617.UTBFSD.TXT.BAN.0
BANO0617A: 617.UTBFSH.TXT,BAN.0617.UTBFMT.TXT BAN.0617.U
BANO0617A: TBFMC.TXT.BAN.0617.UTBFBD.TXT.

06/22/22 BAN0621A : Data Processing/Print/Mail Prep 295 0.0717 21.15
BAN0621A : 8.5 x 11 Form 295 0.0194 5.72T
BANO0621A : #10 Double Window Envelope 295 0.0194 5.72T
BANO0621A : #9 Return Envelope 287 0.0179 5.14T
BANO0621A : Statement Postage (Level-1 Sort) (295 Mailpieces) I 156.35 156.35
BANO0621A : FTP Archiving 295 0.01 295
BANO0621A : Address Update 2 0.35 0.70
BANO621A : Print Image Archive - 18 Months Retention 295 0.02 5.90
Insert: 38274 CCR 2021 (Scparate Invoice) 295 0.00 0.00
BAN0621A: BAN.0621.UTBFGL.TXT,BAN.0621 UTBFSD.TXT,BAN.0

THANK YOU FOR YOUR BUSINESS

We are also now accepting payments on our payment portal: https://www.onlinebiller.com/invoicepay. Please TOtaI

note, there is a service fee of 3.5% for credit card payments and payments via ACH are free of charge.

Page 1



m/fc/)send

DATE INVOICE NO.
4240 E. La Palma Avenue
Anaheim, CA 92807-1816 6/24/2022 214927
Phone: 714.993.2690 « Fax;:714.993.1306 AMOUNT PAID S O.NO.

INVOICE

CUSTOMER

ATTN: Stacy Bouslog 1 PO PO P OO O 1 OO

CITY OF BANNING - FINANCE DEPARTMENT
P.0. BOX 998
Banning, CA 92220

INFOSEND, INC

4240 E. La Palma Ave.
Anaheim, CA 92807-1816

P.O. # 30564

D CHECK BOX FOR MAILING ADDRESS CHANGE, PLEASE INDICATE CHANGES ON THE REVERSE SIDE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT

4240E. La Palma Avenue TERMS DUE DATE P.O# Account # INVOICE
Infosend acrissmam
Fax: 714.993.1306 Net 30 7/24/2022 30564 BAN-000 214927
DATE DESCRIPTION Qry RATE AMOUNT

BANO0621A: 621.UTBFSH.TXT,BAN.0621.UTBFMT.TXT,BAN.0621.U -
BAN0621A: TBFMC.TXT,BAN.0621. UTBFBD.TXT,

06/23/22 BAN0622A : Data Processing/Print/Mail Prep 950 0.0717 68.12
BANO0622A : 8.5 x 11 Form 950 0.0194 18.43T
BANO0622A : #10 Double Window Envelope 921 0.0154 17.87T
BANO0622A : 9 x 12 Large Flat Envelope 2 0.221 0.44T
BANO0622A : #9 Return Envelope 896 0.0179 16.04T
BANO0622A : Staterent Postage (Level-1 Sort) (920 Mailpieces) 1 396.509 396.51
BANO0622A : Statement Postage (Level-2 Sort) (3 Mailpieces) 1 3.605 3.61
BAN0622A : Multiple Page Mailpiece Surcharge 2 0.264 0.53
BANO0622A. : FTP Archiving 950 0.01 9.50
BAN0622A : Address Update 2 0.35 0.70
BAN0622A : Print Image Archive - 18 Months Retention 948 0.02 18.96
Insert: 38274 _CCR 2021 (Separate Invoice) 923 0.00 0.00
BAN0622A: BAN.0622.UTBFGL.TXT,BAN.0622.UTBFSD.TXT,BAN.0
BAN0622A: 622 UTBFSH.TXT,BAN.0622. UTBFMT.TXT.BAN.0622.U
BAN0622A: TBFMC.TXT,BAN.0622 UTBFBD.TXT.

06/24/22 BANO0623A : Data Processing/Print/Mail Prep 574 0.0717 41.16
BANO0623A : 8.5 x 11 Form 574 0.0194 11.14T
BANO0623A : #10 Double Window Envelope 552 0.0194 10.71T
BANOG623A : 9 x 12 Large Flat Envelope 1 0.221 0.22T
BANO0623A : #9 Return Envelope 527 0.0179 9.43T
BANO0623A : Statement Postage (Level-1 Sort) (552 Mailpieces) 1 236.947 236.95
BANO0623A : Statement Postage (Level-2 Sort) (1 Mailpieces) 1 1.76 1.76
BANO0623A : Multiple Page Mailpiece Surcharge 1 0.264 0.26
BANO0623A : FTP Archiving 574 0.01 5.74
BANO0623A : Address Update 4 0.35 1.40
BANO0623A : Print Image Archive - 18 Months Retention 572 0.02 11.44
Insert: 38274 _CCR 2021 (Separate Invoice) 553 0.00 0.00
BAN0623A: BAN.0623.UTBFGL.TXT.BAN.0623.UTBFSD.TXT,BAN.0
BAN0623A: 623.UTBFSH.TXT.BAN.0623.UTBFMT.TXT.BAN.0623.U
BAN0623A: TBFMC.TXT.BAN.0623 . UTBFBD.TXT,

06/24/22 Sales Tax 7.75% 13.53

THANK YOU FOR YOUR BUSINESS

We are also now accepting payments on our payment portal: https://www.onlinebiller.com/invoicepay. Please TOta| $1.916.40

note, there is a service fee of 3.5% for credit card payments and payments via ACH are free of charge.

Page 2



...-/
Infosend
4240 E. La Palma Avenue

Anaheim, CA 92807-1816 71112022 215994
Phone: 714.993.2690 « Fax: 714.993.1306

INVOICE

CUSTOMER

DATE INVOICE NO.

AMOUNT PAID $.0. NO.

MAKE CHECKS PAYABLE TO

ATTN Stacy Bouslog "llllIllll'IIII"IIIIl"lIlll”llIllll"l”lllIlIl"llll'Il"

CITY OF BANNING - FINANCE DEPARTMENT INFOSEND, INC

P.O. _BOX 998 4240 E. La PalmaAve.

Banning, CA 92220 Anaheim, CA 92807-1816

P.O. # 30564

[ cHECcK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT
] 4240 E. La Palma Avenue TERMS DUE DATE P.O# Account # INVOICE
infosend amaneme
=PSB Phone: 7140982 Net 30 7/31/2022 30564 BAN-000 215994
DATE DESCRIPTION QTyY RATE AMOUNT
06/27/22 BANO0624A : Data Processing/Print/Mail Prep 950 0.0717 68.12

BAN0624A : 8.5 x 11 Form 950 0.0194 18.43T
BANO0624A : #10 Double Window Envelope 944 0.0194 18.31T
BAN0624A : #9 Return Envelope 912 0.0179 16.32T
BANO0624A : Statement Postage (Level-1 Sort) (943 Mailpieces) 1 406.761 406.76
BANO0624A : Statement Postage (Non Bar-Coded) (I Mailpieces) 1 0.53 0.53
BAN0624A : FTP Archiving 950 0.01 9.50
BANO0624A : Address Update 4 0.35 1.40
BANO0624A : Print Image Archive - 18 Months Retention 948 0.02 18.96
BANO0624A : Foreign Mail Additional Postage - INTERNATIONAL 1 0.77 0.77
Insert: 38274 _CCR 2021 (Separate Invoice) 944 0.00 0.00

BAN0624A: BAN.0624 UTBFGI. TXT,BAN.0624.UTBFSD.TXT,BAN.0
BAN0624A: 624.UTBFSH.TXT.BAN.0624 UTBFMT. TXT.BAN.0624.U
BAN0624A: TBFMC.TXT,BAN.0624.UTBFBD.TXT,

06/27/22 BANO0625A : Data Processing/Print/Mail Prep 7 0.0717 0.50
BANO0625A : 8.5 x 11 Form 7 0.0194 0.14T
BAN0625A : #10 Double Window Envelope 7 0.0194 0.147T
BANG625A : #9 Return Envelope 7 0.0179 0.13T
BANO0625A : Statement Postage (Level-2 Sort) (7 Mailpieces) 1 3.395 3.40
BANO0625A : FTP Archiving 7 0.01 0.07
BANO0625A : Print Image Archive - 18 Months Retention 7 0.02 0.14
Insert: 38274_CCR 2021 (Separate Invoice) 7 0.00 0.00
BANO0625A: BAN.0625.UTBFGI.TXT,BAN.0625.UTBFSD.TXT,BAN.0
BANO0625A: 625.UTBFSH.TXT.BAN.0625.UTBFMT.TXT.BAN.0625.U
BAN0625A: TBFMC.TXT,BAN.0625.UTBFBD.TXT,

06/28/22 BANO627A : Data Processing/Print/Mail Prep 613 0.0717 43.95
BANO0627A : 8.5 x 11 Form 613 0.0194 11.89T
BANO0627A : #10 Double Window Envelope 594 0.0194 11.52T
BANO0627A : 9 x 12 Large Flat Envelope 1 0.221 0.227
BANO627A : #9 Return Envelope 584 0.0179 1045T
BANO0627A : Statement Postage (Level-1 Sort) (593 Mailpieces) 1 255.463 255.46
BANO0627A : Statement Postage (Level-2 Sort) (2 Mailpicces) 1 2.045 2.05
BANO0627A : Multiple Page Mailpiece Surcharge 1 0.264 0.26
BANOQ627A : FTP Archiving 613 0.01 6.13

THANK YOU FOR YOUR BUSINESS

We are also now accepting payments on our payment portal: https://www.onlinebiller.com/invoicepay. Please Total

note, there is a service fee of 3.5% for credit card payments and payments via ACH are free of charge.

Page 1
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4240 E. La Paima Avenue
Anaheim, CA 92807-1816 71172022 215994
Phone: 714,993.2690 » Fax:714.993.1306

DATE INVOICE NO.

AMOUNT PAID S.0. NO.
CUSTOMER i ¥ MAKE CHECKS PAYABLE TO
ATTN Stacy Bouslog "llllll'll|ll|l"lIIIlllllll"lllllIII"I"IIllll'lllllllll"
CITY OF BANNING - FINANCE DEPARTMENT INFOSEND, INC
P.O. BOX 998 4240 E. La Palma Ave.
Banning, CA 92220 Anaheim, CA 92807-1816
P.O. # 30564
D CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIOE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT
/ 424(')1:. La Palma Avenue TERMS DUE DATE P.O# Account # INVOICE
H Anaheim, CA 92807-1816
infosend o Net 30 7/31/2022 30564 BAN-000 215994
DATE DESCRIPTION QTy RATE AMOUNT
BANO0627A : Address Update 3 0.35 1.05
BANO627A : Print Image Archive - 18 Months Retention 612 0.02 12.24
Insert: 38274_CCR 2021 (Separate Invoice) 595 0.00 0.00

BANO0627A: BAN.0627.UTBFGI.TXT,BAN.0627.UTBFSD.TXT,BAN.0
BAN0627A: 627.UTBFSH.TXT.BAN.0627. UTBFMT.TXT.BAN.0627.U
BANO0627A: TBFMC.TXT,BAN.0627.UTBFBD.TXT,

06/29/22 BANO628A : Data Processing/Print/Mail Prep 965 0.0717 69.19
BANO0628A : 8.5x 11 Form 965 0.0194 18.72T
BANO0628A : #10 Double Window Envelope 945 0.0194 18.33T
BANO0628A : #9 Return Envelope 922 0.0179 16.50T
BANO628A. : Statement Postage (Level-1 Sort) (944 Mailpieces) 1 400.885 400.89
BANO628A : Statement Postage (Level-2 Sort) (1 Mailpieces) i 0.485 0.49
BANO0628A : FTP Archiving 965 0.01 9.65
BANO0628A : Address Update 4 0.35 1.40
BANO0628A : Print Image Archive - 18 Months Retention 1,210 0.02 24.20
Insert: 38274 _CCR 2021 (Separate Invoice) 945 0.00 0.00

BANO0628A: BAN.0628.UTBFGL.TXT.BAN.0628.UTBFSD.TXT.BAN.0
BANO0628A: 628. UTBFSH.TXT,BAN.0628. UTBFMT.TXT.BAN.0628.U
BANO0628A: TBFMC.TXT,BAN.0628 UTBFBD.TXT,

06/29/22 BANO0629A : Data Processing/Print/Mail Prep 1475 0.0717 105.76
BANO0629A : 8.5 x 11 Form 1.475 0.0194 28.62T
BAN0629A : #10 Double Window Envelope 1,401 0.0194 27.18T
BANO629A : 9 x 12 Large Flat Envelope 1 0.221 0.22T
BANO629A : #9 Return Envelope 1,364 0.0179 24 42T
BANOQ629A : Statement Postage (Level-1 Sort) (1,397 Mailpieces) 1 597.373 597.37
BANQ629A : Statement Postage (Level-2 Sort) (4 Mailpieces) 1 4.791 4.79
BANO0629A : Statement Postage (Non Bar-Coded) (1 Mailpieces) 1 0.53 0.53
BAN0629A : Multiple Page Mailpiece Surcharge 1 0.264 0.26
BANO0629A : FTP Archiving 1.475 0.01 14.75
BANO0629A : Address Update 11 0.35 385
BANO0629A : Print Image Archive - 18 Months Retention 1,583 0.02 31.66
BANO0629A : Foreign Mail Additional Postage - INTERNATIONAL 1 0.77 0.77
Insert: 38274_CCR 2021 (Separate Invoice) 1.402 0.00 0.00

BAN0629A: BAN.0629.UTBFGI.TXT.BAN.0629.UTBFSD.TXT,BAN.0
THANK YOU FOR YOUR BUSINESS

We are also now accepting payments on our payment portal: hitps:/www.onlinebiller.com/invoicepay. Please Total
note, there is a service fee of 3.5% for credit card payments and payments via ACH are free of charge.
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DATE INVOICE NO.
4240 E. La Palma Avenue
Anaheim, CA 92807-1816 172022 215994
Phone: 714.993.2690 « Fax: 714.993.1306 AMOUNT PAID 5.0. NO.
IS CUSTOMER =T 1 MAKE CHECKS PAYABLE TO
ATTN Stacy Bouslog "llllllll"llIl"IIIIlllIIII"|ll|lIII”I"IIIlIIl"lllllll"
CITY OF BANNING - FINANCE DEPARTMENT INFOSEND, INC
P.O. BOX 998 4240 E. La Paima Ave.
Banning, CA 92220 Anaheim, CA 92807-1816
P.O. # 30564
D CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT
p 4240 E. La Palma Avenue TERMS DUE DATE PO# Account # INVOICE
Anaheim, CA 92807-1816
infosend Al dosan Net 30 7/31/2022 30564 BAN-000 215994
DATE DESCRIPTION Qry RATE AMOUNT

BAN0629A: 629.UTBFSH.TXT,BAN.0629.UTBFMT.TXT,BAN.0629.U
BANO0629A: TBFMC.TXT,BAN.0629.UTBFBD.TXT.

06/30/22 BANO0630A : Data Processing/Print/Mail Prep 1,621 0.0717 116.23
BANO0630A : 8.5x 11 Form 1,621 0.0194 31.45T
BANO630A : #10 Double Window Envelope 1,561 0.0194 30.28T
BANO0630A : 9 x 12 Large Flat Envelope 1 0.221 0.22T
BANO0630A : #9 Return Envelope 1,490 0.0179 26.67T
BAN0630A : Statement Postage (Level-1 Sort) (1.560 Mailpieces) i 665.36 665.36
BANO0630A : Statement Postage (Level-2 Sort) (2 Mailpieces) 1 3.645 3.65
BANO0630A : Multiple Page Mailpiece Surcharge 1 0.264 0.26
BANOQG630A ; FTP Archiving 1,621 0.01 16.21
BANO0630A : Address Update 11 0.35 3.85
BANO630A : Print Image Archive - 18 Months Retention 1.747 0.02 34.94
Insert: 38274 CCR 2021 (Separate Invoice) 1,562 0.00 0.00

BAN0630A: BAN.0630.UTBFGLTXT,BAN.0630.UTBFSD.TXT.BAN.0
BANO0630A: 630.UTBFSH.TXT,BAN.0630.UTBFMT.TXT.BAN.0630.U
BANO0630A: TBFMC.TXT,BAN.0630.UTBFBD.TXT,

07/01/22 Sales Tax 7.75% 24.04

THANK YOU FOR YOUR BUSINESS

We are also now accepting payments on our payment portal: https://www.onlinebiller.com/inveicepay. Please TOtaI $3.271.55
note, there is a service fee of 3.5% for credit card payments and payments via ACH are free of charge.
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2021 ANNUAL
WATER QUALITY REPORT

Consumer Confidence Report for monitoring period of January 1 - December 31,2021

City of Banning

Il Department of Public Works
g Water Division

99 E. Ramsey St.

Banning, CA 92220




2021 Water Quality Summary

The information contained in this report describes the City of Banning's drinking water
sources and quality. This publication conforms to federal and state regulations requiring
water utilities to provide detailed information about the water delivered to your home and
business. Every effort is taken to present this detailed information in an understandable
and transparent matter.

Este informe contiene informacion importante sobre su agua potable. Traduzcalo 6 hable
con alguien que lo entienda bien.

Where Does My Water Come From?

100% of the City of Banning water comes from groundwater
sources. Water is extracted from 19 potable wells throughout the

City. The wells are located over the Beaumont, Banning, Banning
Water Canyon, Banning Bench and Cabazon basin storage units.
Additionally, the City may receive water supplies from three wells
within the Beaumont storage unit operated jointly by Beaumont
Cherry Valley Water District and the City of Banning.

i ———me—— - - -—— -

Testing Process

The City’s Water Division prides itself in delivering the
highest quality of water possible. Certified operators
regularly monitor and collect weekly, monthly, quarterly,
and annual samples in the system to assure that the City's
water system meets all regulations. The results of
Banning’s water analysis, as listed in this report,
demonstrate the City's efforts in providing excellent water
quality. This report shows the results of our monitoring
for the period of January 1 - December 31, 2021.




Drinking Water Assessment
Your Tap Water Met All EPA and State Drinking Water Standards

Regulations require analysis for approximately 150 regulated and unregulated
contaminants. All water supply contaminant data is from the most recent monitoring in
compliance with regulations. In some cases, the California State Water Resources Control
Board Division of Drinking Water has allowed the City to monitor less frequently for
certain contaminants because the city's system is not vulnerable to these contaminants or
levels are not expected to fluctuate significantly from year to year.

—— e — =
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+ Microbial contaminants, such as viruses and bacteria, that may come from sewage |
treatment plants, septic systems, agricultural livestock operations, and wildlife.

+ Inorganic contaminants, such as salts and metals, that can be naturally-occurring
or result from urban stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming.

+ Pesticides and herbicides, that may come from a variety of sources such
as agriculture, urban stormwater runoff, and residential uses.

+ Organic chemical contaminants, including synthetic and volatile organic chemicals,
‘ that are byproducts of industrial processes and petroleum production, and can
[ also come from gas stations, urban stormwater runoff, agricultural application, and
septic systems.

+ Radioactive contaminants, that can be naturally-occurring or be the result of oil
and gas production and mining activities.

Many contaminants that pose known human health risks are regulated by the U.S.
Environmental Protection Agency (EPA). All water suppliers are required to meet EPA
drinking water standards.

Tables 1 thru 6 on pages 4 & 5 list all of the drinking water contaminants detected dur-
ing the monitoring period. The presence of these contaminants in the water does not
necessarily indicate that the water poses a health risk.

Lead-Specific Information for Community Water Systems: If present, elevated levels of

lead can cause serious health problems, especially for pregnant women and young chil-
dren. Lead in drinking water is primarily from materials and components associated
with service lines and home plumbing; the City of Banning is responsible for providing
high quality drinking water, but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before us-
ing water for drinking or cooking. If you are concerned about lead in your water, please
contact the Water Division @ 951-922-3280 for more information.




TABLE 1 - SAMPLING RESULTS SHOWING THE DETECTION OF COLIFORM BACTERIA

Highest
Microbiological % of No. of
Contam_lnants . p osmlve months in MCL MCLG Typical Source of Bacteria
(complete if bacteria samples | . lation
detected) ina
month
Total Coliform Bacteria 0 0 5% of monthly samples 0 Naturally present in the
are positive environment
Fecal Coliform or E. coli 0 0 A routine sample and a 0 Human and animal fecal waste
repeat sample are total
coliform positive, and one
of these is fecal coliform
TABLE 2 — SAMPLING RESULTS SHOWING THE DETECTION OF LEAD AND COPPER
Lead and Copper No. of 9ot No. sites
(sample date . . . .
samples | percentil | exceeding AL PHG Typical Source of Contaminant
July 2021) collected e level AL
Lead (mg/L) 33 N/D 0 0.015 0.2 Internal corrosion of household
water plumbing systems;
discharges from industrial
manufacturers; erosion of natural
Copper (mg/L) 33 0.098 0 1.3 0.3 Internal corrosion of household
plumbing systems; erosion of
natural deposits; leaching from
TABLE 3 — SAMPLING RESULTS FOR SODIUM AND HARDNESS
Chemical or Average PHG
Constituent (and SaDr:t;;Ie Level DZ::SSO?:S MCL Typical Source of Contaminant
reporting units) Detected (MCLG
Sodium (ppm) 2019-2021 224 7.2—48 None None | Salt present in the water and is
generally naturally occurring
Hardness (ppm) 2019-2021 131.3 46—180 None None | Sum of polyvalent cautions
present in the water, generally
magnesium and calcium, and are

TABLE 4 - DETECTION OF CONTAMINANTS WITH A PRIMARY DRINKING WATER STANDARD
Average PHG
Chemical or Constituent Sample Level Range of MCL (MCLG) . .
(and reporting units) Date | Detecte | Detections | [MRDL] | [MRDLG | 'YPical Source of Contaminant
d ]

Arsenic (ppb) 2019-2021 0.41 0-3.7 10 0.004 Erosion of natural deposits; runoff
from orchards; glass and
electronics production wastes

Total Chromium (ppb) 2019-2021 5.4 0—16 50 (100) Discharge from steel and pulp
mills and chrome plating; erosion
of natural deposits.

Fluoride (mg/L) 2019-2021 0.4 0.20—1.2 2.0 1 Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer
and aluminum factories

*Any violation of an MCL or AL is asterisked. Additional information regarding the violation is provided later in this report.




TABLE 4 (CONT.) — DETECTION OF CONTAMINANTS WITH A PRIMARY DRINKING WATER STANDARD

Chemical or Constituent Sample Average Range of MCL PHG
X '_ Level - (MCLG) | Typical Source of Contaminant
(and reporting units) Date N Detections [MRDL] [MRDLG]
Nitrate (as N) (ppm) 2020- 1.07 0—2.3 10 10 Runoff and leaching from fertiliz-
2021 er use; leaching from septic
tanks and sewage; erosion of
natural deposits
Gross Alpha Particle Activity 2019- 1.2 0.0-3.51 15 0) Erosion of natural deposits
(pCilL) 2021
Combined Uranium (pCi/L) 2014- 0.97 0.2-4.1 20 0.43 Erosion from natural deposits
2016
TABLE 5 — DETECTION OF CONTAMINANTS WITH A SECONDARY DRINKING WATER STANDARD
Chemical or Constituent Sample Level Range of . ,
(and reporting units) Date Detected Detections MCL Typical Source of Contaminant
Alkalinity, Bicarbonate (mg/ | 2019-2021 152 120-170 None N/A
L)
Calcium (mg/L) 2019- 35.8 14-45 None N/A
2021
Chloride (mg/L) 2019- 8.7 1.9—19 500 Runoff/leaching from natural
2021 deposits; seawater influence
Iron (ppb) 2019- 27.9 0-140 300 Leaching from natural deposits:
2021 industrial wastes
Specific Conductance (uS/ 2019- 352 320—430 1600 Substances that form ions when
cm) 2021 in water; seawater influence
Sulfate (mg/L) 2019- 18.9 5.5-33 500 Runoff/leaching from natural
2021 deposits; industrial wastes
Total Dissolved Solids 2019- 200.4 170—260 1000 Runoff/lleaching from natural
(TDS) {(ppm) 2021 deposits
Turbidity (NTU) 2019- 0.2 0-0.69 5 Soil runoff
2021
Magnesium (ppm) 2017- 1 1.9—19 None NA
2020
TABLE 6 — DETECTION OF UNREGULATED CONTAMINANTS
Chemical or Constituent Sample Level Range of PHG . ,
(and reporting units) Date Detected | Detections MCL (MCLG) Typical Source of Contaminant
Hexavalent Chromium (ug/ 2016- 7.5 0-16 50 0.02 Discharge from steel and pulp
L) 2017 mills and chrome plating
TABLE 7 — DISTRIBUTION SAMPLES
Total Trihalomethanes (ppb) 2021 4 0—4.9 80 None Byproduct of drinking water dis-
infection
Chlorine (mg/L) 2021 0.44 0.38—0.53 4.0 4.0 Drinking water disinfectant add-
As C12 As Cl2 | ed for treatment




ity Standards: Definitions, Acronyms & Abbreviations

Level Detected: = Average of samples collected at the City's | Secondary Drinking Water Standards (SDWS): MCLs for
production wells, except for TTHM, HAA5, and Chlorine, which | contaminants that affect taste, odor, or appearance of the

are sampled in the distribution system. For these chemicals, the drinking water. Contaminants with SDWSs do not affect health
Level Detected reflects the highest locational running annual at the MCL levels

average.
Maximum Contaminant Level (MCL): The highest level of a | Treatment Technique (TT): A required process intended to reduce
contaminant that is allowed in drinking water. Primary MCLs | the level of a contaminant in drinking water.

are set as close to the PHGs (or MCLGs) as is economically and
technologically feasible. Secondary MCLs are set to protect the
odor, taste, and appearance of drinking water.

Regulatory Action Level (AL): The concentration of a contaminant
which, if exceeded, triggers treatment or other requirements
that a water system must follow.

Maximum Contaminant Level Goal (MCLG): The level of a Variances and Exemptions: State Board permission to exceed an
contaminant in drinking water below which there is no known | MCL or not comply with a treatment technique under certain
or expected risk to health. MCLGs are set by the US. | conditions.

Environmental Protection Agency (USEPA). ND: not detectable at testing limit

Public Health Goal (PHG): The level of a contaminant in drinking | ppm: parts per million or milligrams per liter (mg/L)
water below which there is no known or expected risk to health.
PHGs are set by the California Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL): The highest level | PPE Parts per trillion or nanograms per liter (ng/L)
of a disinfectant allowed in drinking water. There is convincing pCi/L: picocuries per liter (a measure of radiation)
evidence that addition of a disinfectant is necessary for control
of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of _ o _
a drinking water disinfectant below which there is no known or | NTU: Nephelometric Turbidity Units

expected risk to health. MRDLGs do not reflect the benefits of | uS/em: microsiemens per centimeter (a measure of electric
the use of disinfectants to control microbial contaminants. conductivity)

Primary Drinking Water Standards (PDWS): MCLs and MRDLs for
contaminants that affect health along with their monitoring and
reporting requirements, and water treatment requirements.

ppb: parts per billion or micrograms per liter (ug/L)

n/a: not applicable

<: less than

Sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not necessarily indicate that the water poses a
health risk. More information about contaminants and potential health effects can be obtained by calling the
USEPA's Safe Drinking Water Hotline (1-800-426-4791).

Some people may be more vuinerable to contaminants in drinking water than the general population.
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and
infants can be particularly at risk from infections. These people should seek advice about drinking water from
their health care providers. USEPA/Centers for Disease Control (CDC) guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe
Drinking Water Hotline (1-800-426-4791).




Water Division News
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Este informe contiene informacion muy importante sobre su agua potable. Traduzcalo o
hable con alguien que lo entienda bien.

MONITORING REQUIREMENTS NOT MET FOR THE CITY OF BANNING

We are required to monitor your drinking water for specific contaminants on a regular
basis. Results of regular monitoring are an indicator of whether or not your drinking water
meets health standards. During the calendar year 2021, we did not monitor for nitrate
from WELL 02 and WELL C-O3 and therefore, cannot be sure of the quality of your
drinking water during that time.

WHAT SHOULD | DO?

« There is nothing you need to do at this time.

» The table below shows contaminant(s) we did not properly test for during the last year,
how many samples we are required to take and how often, how many samples we took,
when samples should have been taken, and the date on which follow-up samples were
(or will be) taken.

Contaminant | Required Sampling| Number of When All Samples When Samples
Frequency Samples Taken | Should Have Been Were or Will Be
Taken Taken
Nitrate Once Annually 0 2021 January 19, 2022

The State Standard Maximum Contaminant Levels (MCLs) for Nitrate is 10 mg/L.

Well 02 Nitrate sample came back as a 2.0 mg/l and Well C-O3 sample came back as 2.0
mg/L. The MCL for Nitrate is 10 mg/L

PROJECT UPDATE: ADVANCE METERING INFRASTRUCTURE (AMI) INSTALLATION

In October 2019, the City of Banning began installing “Advanced Meters” for our
approximately 10,500 water service customers. All meters will be on the AMI system by
December 2022. Advanced Meters substantially improve efficiency and reduce costs
associated with water meter-reading by allowing the City to read meters remotely rather
than manually. Once the project nears completlon customers W|II be able to access a




Water Division News cont’d.

Waterwise Landscape Irrigation Guidelines
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Did you know that landscape irrigation is estimated to account for about 50% of annual
residential water consumption statewide? Unfortunately, half the water used residentially finds its way
into the gutter and storm drains due to runoff. In the West, drought and extreme heat have become
commonplace; responsible irrigation and reductions in overall water consumption are a necessity in

Southern California’s inland areas.

L Seasonal Watering Guidelines
e Use smart controllers and drip irrigation

whenever possible. SUMMER
. . NO MORE THAN
e Consult Native Plant Guides such as
ie.watersavingplants.com for ideas of what EVERY OTHER
grows best in local climates. DAY

e Water between 2 am. and 6 a.m. Waterin
within this window of time takes advantage o
relatively low winds and less loss of water to
evaporation.

o For more water conservation tips and ideas,
visit https://www.sgpwa.com/conservation/

The City of Banning is a non-profit public agency with a five-member council elected by
the public. The City Council sets policy and represents customers (ratepayers). At the City
Council’s regular meetings, time is provided for the public to present its concerns and
questions. Council meetings are held twice monthly on the second and fourth Tuesdays at
5:00 p.m. Meetings are held at the City Council Chambers at City Hall, 99 East Ramsey
Street, Banning 92220. Due to the COVID-19 pandemic, Council meetings are being held in
person with limited seating and via video/teleconference. Please contact the City Clerk’s office
at cpatton@banningca.gov for more information about Council Meetings.

For more information: If you have any questions about this report, please contact
Perry Gerdes, Water/Wastewater Superintendent at (951) 849-3273.

Por Favor: Este informe contiene informacion importante sobre su agua potable.
Traduzcalo o hable con algien que lo entienda bien. Perry Gerdes (951) 849-3273.



