
w
ater, 

you
 

m
ay

 w
ish

 to have
 

your
 w

ater
 tented. 

Inform
ation

 
O

n lead
 

in 
drinking

 
w

ater,
 

testing
 

rnethO
dS

, 
and

 
S

tepS
 

y'O
u 

C
an take

 tO 
m

inim
ize

 exposure
 

iS
available

 from
 

the
 

S
afe

 
D

rinking
 

W
ater

 H
otline

 or at w
w

w
.epa.gov/safew

ater/lead.

D
rinking

 W
ater

 F
luoridation

T
he

 
M

etropolitan
 

W
ater

 
D

istrict
 

begari fluoridating
 their

 drinking
 

w
ater

 suppiies
 

in 
N

ovem
ber

 2007; 
M

etropolitan
 

supplies
 

the
 

m
ajority

 of W
estern's

 
im

ported
w

ater
 source.

 
w

hich
 

B
ox

 S
prings

 
M

utual
 W

ater
 C

om
pany,

 
in 

turn
 

supplies
 to 

you. 
F

or m
ore

 
inform

ation
 

on 
M

etropolitan's
 fluoridatiori

 
program

,
 

please
 

call
800.354.4-420

 
or visit w

w
w

.m
w

dh2o.com
.

E
ste

 
inform

e
 

contiene
 inform

aci6n
 

im
portante

 acerca
 de

 su 
agua

 
potable.

 
S

i 
el 

inform
e

 
no

 estA
 

disponible
 en

 su 
Iengua

 
m

aterna,
 

nosotros
 

le 
alentarnos

 
a

identificar
 alguien

 que
 

lo entiende
 y puede

 traduclr
 

para
 

usted.

W
ater

 delivered
 

by 
B

ox 
S

prings
 to 

our 
custom

ers
 w

ilt 
rem

ain
 

below
 the

 
reguiated

 
dosage

 
of 2 

parts
 

per 
m

illiori 
(ppm

)
 

w
ith

 
ari 

optin'ial
 level of O

.8 
ppm

. T
his

follow
s

 the
 

recom
m

endations
 of the

 C
alifom

ia
 

D
ivisiori

 of D
rinkirig

 
W

ater,
 

the
 u.s. 

C
enters

 
of D

isease
 

C
ontrol

 
and

 
P

revention,
 

and
 the

 A
m

erican
 

D
ental

A
ssociation.

 
F

luoride
 

levefs
 

in dcinking
 

v=
tater

 are
 

lim
ited

 
under

 C
alifornia

 state
 

regulations
 at a 

i'i*axim
um

 
dosage

 
of 2 

parts
 

per m
illiori 

(ppm
). 

G
roundw

ater
is 

blended
 

vvith the
 

irnported
 

M
etropolitan

 w
ater

 source.
 

B
ecause

 of the
 blending,

 
yotyr w

ater
 w

ill 
norm

ally
 

be 
ir'i the

 
O

.5 
pptn

 
range, 

below
 the

 optim
al

 
level.

D
rinking

 fluoridated
 

w
ater

 orb a 
regular

 basis
 

m
akes

 the
 use

 of fluoride
 tablets

 or drops
 

unnecessary.
 

H
ow

ever,
 

the
 

continued
 

use
 

of fluoride
 treatm

ents
 

by
professional

 
dental 

caregivers
 is recom

m
erided.

 
C

ustom
ers

 w
ho

 
do

 
not vvish 

to
 drink

 fluoridated
 

w
ater

 should
 

know
 that 

m
ost 

bottled
 w

aters
 

contain
 

levels
of fluoride

 beio'w
 the

 optirriutn
 

range. 
H

orm
 w

ater
 treatm

en't
 units

 that 
use

 
reverse

 osrm
sis

 
m

err'ibrane
 filtration

 w
ill 

effectively
 

rem
ove

 
fluoride.

 
H

ow
ever,

activated
 carbon

 
filters

 w
aft not 

A
s

 alw
ays.

 
custom

ers
 should

 check
 for state

 certification
 

for fluoride
 

rerrioval
 on

 
any

 horrie
 

w
ater

 treatm
ent

 unit being
considered.

S
ource

 W
aterA

ssessm
ent

A
 S

ource
 W

a'fec
 A

ssessm
ent

 lists
 

possible
 m

ritam
inants

 that m
ight

 affect
 the

 qualify
 of your

 w
ater

 sources.
 

In 
D

ecen'iber
 2002, 

the
 

M
etropolitan

 
W

ater
D

iS
tid

 C
O

m
pleted

 
it8 S

O
tlrC

e W
ater a8S

eS
S

m
ent

 O
f itS S

tate
 W

ater
 P

roject
 S

uppl'y. 
S

tate
 W

ater
 P

rO
jeC

t S
upplieS

 
are

 
C

O
rlS

idered
 

tO 
be 

m
O

S
t vulnerable

 
tO

ui-ban/stori"i"i w
ater

 runoff. 
w

i!dltfe,
 

agriculture,
 

i-ecreation
 

and
 w

astew
ater.

 
A

rt 
assessm

ent
 of the

 grocindw
ater

 w
ell for the

 w
ater

 
system

 
w

as
 

corr;pleted
 

in

A
prii 2002. 

T
he

 w
ell 

is considered
 

m
ost vulnerable

 
to the

 
follow

ing
 

activity
 associaied

 w
ith

 
contam

inants
 

detected
 

in 
the 

w
ater

 
supply:

 
historical

 
anim

al
feedirig

 
operatiorxs.

 
T

he
 socirces

 are
 

m
ost vulnerable

 to the
 

follow
ing

 
adivity

 not associated
 

w
ith

 
any

 
detected

 
contam

inants:
 

gas
 

stations.
 

Y
ou

 
m

ay
 

request
a 

sum
m

ary
 of the

 
assessrnerit

 by 
contacting

 
M

arcei
 

Lyons, 
Lead

 
O

perator
 af 951.653.6419.

H
ow

 Y
ou

 
C

ari 
B

e
 

Involved

B
ox 

S
prirags

 
M

u!ua
€ W

ater
 C

om
pany's

 
B

oard
 

of D
irectors

 
m

eets
 

t!'ie first M
onday

 of the
 

m
orath 

at 7:00
 

pm
 

at the
 

M
utuai's

 office
 

at 21 740
 

D
racaea

 A
ve. 

to

consider
 issues

 related
 €o the

 corripany.
 

Y
ou

 
are

 
encouraged

 
to 

atterid,

T
erm

s
 

&
 A

bbreviations
 Y

ou
 

N
eed

 
to

 
K

now

T
his

 w
ater

 quality
 table

 inside
 

provides
 

data
 

ori the
 

)evels
 of constituerbts

de'tected
 and

 
how

 these
 eom

pare
 to state

 s'tandards.

If you
 

have
 

questions.
 

suggestions
 or com

m
ents

 
about

 the
 iriform

ation

contained
 in 

this
 W

ater
 Q

uaiity
 

R
eport,

 
orfor

 additional
 copies,

 
please

 
contact

M
arcel

 
Lyons

 m
t 951.653.6419-

 
If you

 
are

 a landlord
 

or m
anage

 
a 

m
ulti-unit

d*etiirbg.
 

please
 contact

 
U

S }o 
order

 as 
r"aiany additjorial

 
m

pies
 of the

 
report

 as

you 
need

 to ensure
 your

 tenants
 

receive
 

ttvis im
portant

 
inform

a(iori.

M
easurem

ent
 T

erm
s

*M
axim

um
 

C
ontam

inant
 Level

 (M
C

L}:
 T

he
 highest

 level of a 
m

ntam
inarat

that 
is allow

ed
 

in 
drinking

 w
ater.

 
P

rim
ary

 M
C

Ls
 are

 
set as close

 to
 the

 
P

H
G

s
(or M

C
LG

s)
 

as 
is econom

ically
 and

 techno)logically
 

feasible.
 

S
econdary

M
C

Ls
 

are
 set to 

protect
 the

 
odor, 

taste
 

and
 

appeararice
 

of drinking
 

w
ater.

*M
axim

um
 

C
ontam

inant
 Level

 G
oa/

 (M
C

LG
):

 
T

he
 

level 
of a 

contam
inant

 
in

drinking
 

w
ater

 below
 w

hich
 

there
 is 

no
 know

n
 

or expected
 

risk
 to

 health.
M

C
LG

s
 

are
 

set by 
the

 u.s. 
E

nvironm
ental

 
P

rotection
 A

gency.

*M
axim

um
 R

esidua/
 D

isinfectant
 Lever

 (klR
D

L):
 

T
he

 
highest

 
ievel 

of a
disinfectant

 alloved
 

in 
drinking

 
w

ater. 
T

here
 

is 
corw

iricing
 

eviden(,e
 that

addition
 

of a 
disinfectant

 
is 

necessary
 for 

control
 of m

icrobtal
 

m
ntam

inants.

*M
axim

um
 

R
esidual

 D
isinfectant

 Level
 

G
oal

 (M
R

D
LG

):
 T

he
 

level of a

drinking
 

w
ater

 disinfectant
 

below
 w

hich
 

there
 

is 
rio 

know
n

 or expeded'risk
 to

health.
 

M
R

D
LG

s
 

do 
not 

reflect
 the 

benefits
 

of tt'ie 
use

 
of disinfectants

 tC
i

control
 

m
icrobial

 
contar"i'iinants.

sN
otification

 Level
 (N

L):
 T

he
 

level 
at w

hich
 

notification
 of theapciblic

 w
ater

system
's

 
governing

 
body

 
is 

required.
 

P
rior to 2005, 

N
L

 w
as

 know
n

 
as

 the
A

ction
 

Level 
(A

L).

*P
rim

ary
 D

rinking
 

W
ater

 S
tandards

 
(P

D
W

S
):

 
M

C
Ls

 
and

 
M

R
D

Ls
 for

contam
inants

 that affect 
health

 
a!ong

 
w

ith
 

their
 

m
onitoring

 
and

 
reporttrig

requirem
ents,

 
and

 
w

ater
 treatm

ent
 requirem

ents.

*P
ublic

 
H

ealth
 

G
oal

 (P
H

G
):

 T
he

 
level 

of a 
contan'iinant

 in 
drinking

 w
ater

below
 w

hich
 there

 
is 

no 
know

n
 

or expected
 

health
 

risk. 
P

H
G

s
 are

 
set 

by the
C

alifornia
 

E
nvironm

ental
 

P
rotection

 A
gency.

sR
egulatoryA

ction
 

Level
 (A

L):
 T

he
 concentration

 
of a 

contam
inant,

 
w

hich,
if exceeded.

 
triggers

 treatm
ent

 
or other

 requirem
ents

 
that a w

ater
 system

m
ust follow

.

* T
reatm

ent
 

T
echnique

 ( T
T

): A
 

required
 

process
 

interided
 to 

reduce
 

the
 

leve)
of a contam

inant
 

in 
drinking

 
w

ater.

T
he

 
S

ource
 

of
 Y

our
 W

ater
 S

upply

M
ore

 
than

 75%
 of your

 w
ater

 supply
 is pum

ped
groundw

ater.
 Y

ou'li
 see

 this
 listed

 as W
ell #17

 on
 the

 W
ater

Q
uality

 T
abta, 

A
boJ

 25%
 of your

 w
ater

 is supplied
 by

W
esterri

 M
unicipal

 W
ater

 D
istrict.

 W
estern

 purchases
 its

w
ater

 supplies
 from

 the
 M

etropeiU
ten

 W
ater

 D
istrict

 of
S

outhern
 C

alW
ornia.

 T
he

 w
ater

 W
estern

 supplies
 com

es
from

 N
orthern

 C
aJH

ornia
 via

 the
 

(,aorriia
 A

queduct
 arid

 its
treataid

 
at M

etropoiitan's
 H

enry
 

J. M
ills

 W
ater

 T
reatrnerit

P
lsrit

 in R
iverside.

 T
hs

 tm
o

 w
aters

 area blsnded
 to rsduce

 the
higher

 
nitrate

 contentofffie
 w

elt
 w

aterto
 a S

tate
 W

ater
R

*sufm
a

 C
ontm

l
 B

oard
 approved

 level.

B
oxS

pringsM
utualW

aterC
om

pany
 

21740D
racaeaA

vencie
M

oreno
 V

alley,
 

C
A

 92553
 

951.853.6419

N
ofe: 

Industrial
 ;-ind

 com
m

ercial
 users, 

including
hospitals,

 
m

edical
 centers

 and
 health

 
clinics,

 
please

forw
ard

 this
 report

 to your
 E

nvironm
ental

 C
on"ipliance

 
M

anager.

O
bteniendo

 
M

as
 

lnform
aci6n

 en
 

E
spanol

este
 

inform
e

 contiene
 inform

aci6n
 

m
uy

 
im

portante
 sobre

 su 
agua

 
potable.

T
radtjzcalo

 o 
hable

 con
 

alguien
 que

 
to eritienda

 
bien. 

S
i 

desea
 

m
is

inform
aci6n,

 
por favor

 contacte
 a 

M
arcel

 
Lyons

 
en 

B
ox

 S
prings

 
M

utual
W

ater
 C

om
pany,

 
951.653.6419.

S
ophisticated

 W
ater

 @
uality

 
M

onitoring

T
he

 
B

ox
 S

prings
 

M
utual

 W
ater

 C
om

pany
 

perform
s

 w
eekly

 
bacteriological

and
 

physical
 sam

plings.
 

T
hese

 
sam

plings
 are

 com
pared

 
to 

m
ore

 than
 175

state
 and

 
federal

 standards
 

providing
 data

 on
 the

 condition
 

of the
 w

ater
supply's

 
purity

 and
 

aesthetics.
 T

he
 U

nited
 

S
tates

 
E

nvironm
ental

P
rotection

 A
gency

 
(U

S
E

P
A

)
 

and
 S

tate
 

W
ater

 R
esources

 C
ontroi

 
B

oard
the

 
agencies

 
responsible

 for establishing
 

drinking
 

w
ater

 quality
 

standards,
includirig

 
prescribing

 
the

 
regulations

 that 
lim

it the
 

am
ount

 of certairi
contam

inants
 

in w
ater

 provided
 

by public
 w

ater
 system

s,

W
hy

 
is

 T
here

 A
nything

 
in

 
M

y
 W

ater?

S
ources

 of drinking
 

w
ater

 (both
 tap

 and
 

bottled
 w

ater)
 

include
 

rivers,
lakes, 

stream
s,

 
ponds,

 
reservoirs,

 
springs

 and
 w

ells. 
A

s w
ater

 travels
 

over
the

 
surface

 of the
 

land
 or through

 the
 ground,

 
it dissolves

 
naturally-

occurring
 

m
inerals

 
and, 

in 
som

e
 

cases,
 

radioactive
 

m
aterial,

 
and

 
can

 
pick

up
 substances

 
resulting

 
from

 the
 presence

 of anim
als

 or from
 

hum
an

activity.
 

C
ontam

inants
 that m

ay
 be

 present
 in 

source
 w

ter
 due

 to these
activities

 
include:

M
icm

bial
 contam

inants,
 

sucf'i as 
viruses

 and
 bacteria

 
that m

ay
 com

e
from

 sew
age

 treatm
ent

 plants.
 

septjc
 system

s,
 

agriculture,
 

livestock
operations

 and
 w

ildlife.

Inorganic
 contam

inants,
 

such
 as

 salts
 and

 m
etals,

 
that can

 
be 

naturally-
occurring

 or restilt
 from

 
urban

 storrri 
w

ater
 rvrioff,

 
industriai

 or dom
estic

w
astew

ater
 discharges,

 
oil and

 gas
 pm

duction.
 

m
ining

 
or farm

ing.

P
esticides

 
and

 herbicicles,
 

w
hich

 m
ay

 com
e

 
from

 
a 

variety
 of sources

sucl"i as agriculture.
 

urban
 

storm
 

w
ater

 runoff
 and

 residentieil
 uses.

O
rgariic

 cherr'iicaj
 contam

inants.
 

iricM
ing

 synthetic
 arid

 
volatile

 orgariic
chem

icals
 that are

 by-pm
ducts

 of industrial
 processes

 and
 petroleum

production,
 

and
 can

 
also

 
com

e
 from

 gas
 stations.

 
urban

 
stom

 
w

ater
m

norf,
 

agricuitura/
 application

 arid
 septic

 system
s.

R
adioactive

 
contan"iinants,

 
w

hich
 

can
 

be
 naturally-occurring

 or be 
the

result
 of oil and

 gas
 pm

duction
 

and
 m

ining
 activities.

In 
order

 to ensure
 that tap

 w
ater

 is safe
 to drink,

 the
 u.s. 

E
nvironm

ental
P

rotection
 A

gency
 

(U
S

E
P

A
)

 and
 the

 S
tate

 W
ater

 R
esources

 
C

ontrol
B

oard
 

prescribe
 

regulations
 that lim

it the
 am

ount
 of certain

 
contam

inants

in 
w

ater
 provided

 
by

 public
 w

ater
 system

s.
 

D
epartm

ent
 regulations

 also
establish

 
lim

its
 for m

ntam
inants

 in 
bottled

 w
ater

 that 
provide

 the
 

sam
e

protection
 

for 
public

 health.

D
rinking

 
w

ater, 
including

 
bottled

 w
ater, 

m
ay

 
reasonably

 
be 

expected
 to

contain
 

at 
least sm

all 
am

ounts
 of som

e
 contarninants.

 
T

he
 

presence
 of

contam
inants

 does
 

not necessarily
 indicate

 that w
ater

 poses
 

a 
health

 
risk.

M
ore

 
inform

ation
 

about
 contam

iriants
 

and
 

potential
 

health
 

effects
 can

 
be

obtained
 

by calling
 

the
 

U
S

E
P

A
's

 
S

afe
 

D
rinking

 
W

ater
 H

otline
(1.800.426.4791

 ).

T
he

 
natural

 
filtered

 
w

ell w
ater

 only
 requires

 a sm
all

 am
ount

 of liquid
chlorine

 to
 m

eet disinfection
 

standards.
 W

ater
 from

 the
 

M
ills

 T
reatm

ent
P

lant
 goes

 through
 

com
plex

 treatm
ent

 
process

 and
 

is 
disinfected

 
w

ith
chloram

ine.
 

C
hloram

ines
 are

 a 
com

bination
 of chlorines

 and
 am

m
onia.

U
nder

 rare
 or unusual

 
operational

 
situation,

 there
 

m
ay

 be a 
possibility

 for
chloram

ine
 to 

be
 delivered

 to 
B

ox
 S

prings
 

hence
 the

 
special

 w
am

ing
below

.

8pecial
 

E
xceptions

 
(K

idney
 

D
ialysis/A

quarium
s)

C
ustom

ers
 w

ho
 have

 
unique

 w
eter

 quaiity
 

needs
 

and
 w

ho
 use

 specialized
hom

e
 treatm

ents,
 

such
 as 

kidney
 dialysis

 
m

achines,
 

should
 

m
ake

 the
necessary

 adjustm
ents

 to 
rem

ove
 chloram

ines.
 

Like
 

chlorine,
 

chlorarniries
are

 toxic
 to

 dialysis
 w

ater. 
C

ustom
ers

 w
ho

 
have

 fish
 

tanks
 

in their
 hom

es
or businesses

 should
 also

 take
 

precautions
 to 

rem
ove

 
chloram

ines
 

prior to
adding

 
w

ater
 to tanks.

 
E

ffective
 treatm

ents
 iriclude

 using
 

granular-
activated

 
carbon

 filters
 or 

using
 chem

icals
 specifically

 designed
 to 

rem
ove

chloram
ines.

 
A

llow
ing

 
drinking

 
w

ater
 to

 stand, 
boiling

 
w

ater,
 

and
chem

icals
 to 

rem
ove

 
chlorine

 w
ill N

O
T

 
rem

ove
 

chloram
ines.

S
pecial

 
H

ealth
 

Inform
ation

S
om

e
 

people
 m

ay
 

be
 m

ore
 vulnerable

 to contam
inants

 
in 

drinking
 

w
ater

than
 the

 
general

 
population.

 
im

m
uno-com

prom
ised

 persons,
 

such
 

as
persons

 w
ith

 
cancer

 undergoing
 

chem
otherapy,

 
persons

 w
ho

 
have

undergone
 organ

 
transplants,

 
people

 m
th

 
H

IV
/A

ID
S

 
or other

 
im

m
une

system
 

disorders,
 som

e
 elderly,

 
and 

infants.
 

can
 

be
 

particularly
 at risk

from
 

infections,
 T

hese
 

people
 should

 seek
 advice

 
about

 drinking
 w

ater
from

 their
 health

 
care

 
providers.

 
E

P
A

 and
 

C
enters

 
for D

isease
 C

ontrol
(C

D
C

)
 

guidelines
 on

 appropriate
 

m
eans

 to 
lessen

 the
 

risk
 of infection

 
by

cryptosporidium
 

and
 other

 m
icrobial

 contam
inants

 are
 available

 on 
the

E
P

A
 S

afe
 

D
rinking

 
V

V
aier H

otline
 (1800.426.4791

 ).

C
ryptosporidium

 
is a 

m
icrobial

 
pathogen

 found
 

in surface
 w

ater
throughout

 the
 u.s. 

A
lthough

 filtration
 

rem
oves

 
cryptosporidium

,
 

the
 

m
ost

com
m

only
 

used
 

filtration
 m

ethods
 cannot

 guarantee
 

iO
O

 
percent

 rem
oval.

Ingestion
 

of cryptosporidiurn
 

m
ay

 cause
 cryptosporidiosis,

 
an

 abdom
inal

irifection.
 

S
yrriptom

s
 of infectiori

 include
 

nausea,
 

diarrhea
 and

 abdom
inal

cram
ps.

 
M

ost healthy
 

individuals
 zn

 overcom
e

 the
 disease

 w
ithin

 a few
w

eeks.
 

H
ow

ever,
 

im
m

uno-com
prom

ised
 

people
 are

 
at greater

 risk
 of

developing
 

life-threatening
 

illness.
 

W
e

 encourage
 

im
m

uno-com
prom

ised
individuals

 to 
consult

 their
 doctor

 regarding
 

appropriate
 

precautions
 

to
take

 to
 avoid

 
infection.

 
C

ryptosporidium
 

m
ust be 

ingested
 

to 
cause

disease,
 

and
 n 

m
ay

 spread
 through

 
m

eans
 other

 than
 drinking

 w
ater.

N
itrate

 in 
drinking

 
w

ater
 at 

levels
 above,.45

 
m

g/L
 

is a 
health

 
risk

 for infants
of less

 than
 

six
 m

onths
 of age. 

S
uch

 
nitrate

 levels
 in 

drinking
 

w
ater

 can
iriterfere

 w
ith

 the
 capacity

 of the
 

infant's
 

blood
 to

 carry
 oxygen,

 
resulting

 
in

a 
serious

 
illness;

 
sym

ptom
s

 
inctude

 shortness
 of breath

 
and

 
blueness

 of
skin. 

N
itrate

 
levels

 
above

 45
 

m
g/L

 
m

ay
 also

 affect
 the

 
ability

 of the
 

blood
to carry

 oxygen
 

in 
other

 individuais.
 

sudi
 

as 
pregriant

 w
om

en
 

and
 those

w
ith

 certain
 

specific
 enzym

e
 deficiencies.

 
If you

 
are

 
caring

 
for an 

irifant
 or

you
 

are
 pregnant,

 
you

 
should

 
ask

 advice
 from

 your
 health

 
care

 
provider.

Lead.
 

If present,
 

elevated
 

levels
 of lead

 
can 

cause
 serious

 health
problem

s,
 

especially
 for 

pregnant
 w

om
en

 and
 

young
 

children.
 

Lead
 

in
drinking

 
w

ater
 is 

prim
arily

 from
 m

aterials
 and

 
com

ponents
 associated

 w
ith

service
 

lines
 and

 
hom

e
 

plum
bing.

 
B

ox
 S

prings
 M

utual
 

W
ater

 C
om

pany
 is

responsible
 for 

providing
 

high
 

qualny
 drinking

 
w

ater,
 

but cannot
 control

 the
variety

 of m
aterials

 
used

 
in 

plum
birig

 
com

ponents.
 W

hen
 your w

ater
 has

been
 sitting

 
for several

 hours, 
you

 
can

 
m

inim
ize

 the
 

potential
 for lead

exposure
 

by
 flushing

 
your

 tap
 for 30 seconds

 to 
2 m

inutes
 before

 
using

w
ater

 for drinking
 

or cooking.
 

If you
 

are
 concerned

 
about

 lead
 

in 
your

C
ontituted'on

 
B

ack



T
he

 2018
 

W
ater

 Q
uality

 T
able

 - T
he

 diart
 below

 provides
 

you 
w

ith
 

data
 on the

 levels
 of specific

 constituents
 detected

 
in the

 w
ater

 supply
 and 

how
 these com

pare
 to state standards. In no instance does the w
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