
CCR Certification Form 

Consumer Confidence Report 
Certification Form 

(to be submitted with a copy of the CCR) 

(To certify electronic delivery of the CCR, use the certification form on the State 
Water Board's website at 

http://www.swrcb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml) 

Water System Name: Coachella Valley Water District Cove Community 

Water System Number: CA3310001 

The water system named above hereby certifies that its Consumer Confidence Report 
was distributed on July 11 2025 to customers (and appropriate notices of availability 
have been given). Further, the system certifies that the information contained in the 
report is correct and consistent with the compliance monitoring data previously 
submitted to the State Water Resources Control Board, Division of Drinking Water. 

Certified by: 

Name: Joanne Le 

Signature: ~ 
Title: Dfrector of Environmental Services 

Phone Number: (760) 398-2651 ext. 2286 

Date: 9/29/2025 

To summarize report delivery used and good-faith efforts taken, please complete the 
below by checking all items that apply and fill-in where appropriate: 

■ CCR was distributed by mail or other direct delivery methods. Specify other direct 
delivery methods used: 

■ "Good faith" efforts were used to reach non-bill paying consumers. Those efforts 
included the following methods: I Posting the CCR on the Internet at www.cvwd.org/CCR/2025 

Mailing the CCR to postal patrons within the service area (attach zip codes 
used) 

□ Advertising the availability of the CCR in news media (attach copy of press 
release) 

□ Publication of the CCR in a local newspaper of general circulation (attach a 
copy of the published notice, including name of newspaper and date 

published) 
□ Posted the CCR in public places (attach a list of locations) 
□ Delivery of multiple copies of CCR to single-billed addresses serving several 

persons, such as apartments, businesses, and schools I Delivery to community organizations (attach a list of organizations) 
Other (attach a list of other methods used) Please see Attachment A 

■ For systems serving at least 100,000 persons: Posted CCR on a publicly­
accessible internet site at the following address: www.cvwd.org/CCR/2025 

□ For investor-owned utilities: Delivered the CCR to the California Public Utilities 
Commission 



This form is provided as a convenience for use to meet the certification requirement of 
the California Code of Regulations, section 6 



This annual report communicates the results of CVWD's water quality monitoring. The State Water 
Resources Control Board Division of Drinking Water (DOW) and the U.S. Environmental Protection 

Agency (USEPA) require routine and comprehensive monitoring of CVWD's drinking water supply. 

CVWD'S COMMITMENT 

Coachella Valley Water District is 
committed to delivering high quali ty 
drinking water. Water is delivered to 
customers from wells drilled into the 
Coachella Valley's groundwater basin. 

Highly trained employees routinely 
monitor CVWD's public water systems 
and collect drinking water samples that 
are tested at CVWD's state-certified 
laboratory. 

A few specialized tests are performed 
by other certified laboratories. In addition 
to the detected constituents listed in 
the table on pages 4 - 5, CVWD's Water 
Quality staff monitors for more than 
100 regulated and unregulated 
chemicals that are not detected during 
this routine monito ring. 

CVWD is governed by a locally elected, 
five-member board of directors who 
generally meet in public session at 
8 a.m., on the second and fourth 
Tuesdays of each month. Meeting 
locations rotate between CVWD's 
Coachella office at 51-501 Tyler St. 
and the Steve Robbins Administration 
Building at 75-515 Hovley Lane East 
in Palm Desert. Call CVWD to confirm 
meeting time, date, and location. 

SENSITIVE POPULATIONS 

Some people may be more vulnerable to 
contaminants in drinking water than the 
general population. lmmuno-compromised 
persons, such as persons with cancer 
undergoing chemotherapy, persons 
who have undergone organ transplants, 
people with HIV/AIDS or other immune 
system disorders, as well as some 
elderly, and infants, can be particularly 
at risk from infections. These people 
should seek advice about drinking 
water from their health care providers. 

USEPA/Centers for Disease Control 
(C DC) guidelines on appropriate 
means to lessen the risk of infection by 
Cryptosporidium (a microbial pathogen 
found in surface water throughout the 
United States) and other microbial 
contaminants are available from the 
Safe Drinking Water Information Hotline 
at 1-800-426-4791 orepa.govlground­
water-and-drinking-water. Call the 
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Safe Drinking Water Information Hotline 
to obtain an updated link, if needed. 

NATURALLY OCCURRING ELEMENTS 

Arsenic 

While all of CVWD's domestic water 
supply meets state and federal 
standards for arsenic, drinking water 
supplied to some service areas does 
contain low levels of naturally occurring 
arsenic. The arsenic standard balances 
the current understanding of arsenic's 
possible health effects against the 
costs of removing arsenic from drinking 
water. USEPA continues to research the 
health effects of low levels of arsenic, 
which is a mineral known to cause 
cancer in humans at high concentrations 
and is linked to other health effects, 
such as skin damage and circulatory 
problems. All drinking water delivered 
by CVWD last year complied with the 10 
microgram per liter (µg /L) maximum 
contaminant level (MCL). 

Radon 

Radon is a natura lly occurring, 
radioactive gas - a byproduct of 
uranium - that originates underground 
but is found in the air. Radon moves 
from the ground into homes primarily 
through cracks and ho les in their 
foundations. Whi le most radon enters 
the home through soil, radon from tap 
water typically is less than two percent 
of the radon in indoor air. 

The USEPA has determined that 
breathing radon gas increases an 
individual's chances of developing lung 
cancer, and has proposed an MCL of 
300 picoCuries per liter (pCi/L) for 
radon in drinking water. This proposed 
standard is far less than the 4,000 pCi/L 
in water that is equivalent to the radon 
level found in outdoor air. The radon 
level in CVWD wells ranges from none 
detected to 400 pCi/L, significantly 
lower than that found in the air you 
breathe. 

POTENTIAL CONTAMINANTS 

About Nitrate 

Nitrate (as nitrogen) in drinking water at 
levels above 10 milligrams per liter 
(mg/L) is a health risk for infants 

younger than six months. High nitrate 
levels in drinking water can interfere 
with the capacity of the infant's blood to 
carry oxygen, resulting in serious 
illness; symptoms include shortness of 
breath and blueness of skin. Nitrate (as 
nitrogen) in drinking water levels above 
10 mg/L may also affect the ability of 
blood to carry oxygen in other 
individuals, such as pregnant women 
and those with certain enzyme 
deficiencies. If you are caring for an 
infant or you are pregnant, you should 
ask for advice from your health care 
provider. 

Wells with nitrate (as nitrogen) levels 
above 10 mg/L are removed from 
service. 

ABOUT LEAD 

CVWD has completed the initial lead 
service line inventory required by 
USEPA's Lead and Copper Rule Revisions 
on both of CVWD's public water systems. 
CVWD has determined it has no lead or 
galvanized pipes requiring replacement 
service lines in its distribution system, this 
includes any privately-owned or 
customer-owned service lines. For more 
information on Lead and Copper, visit 
CVWD.org/355/ 
Lead-and-Copper-Information 

If present, elevated levels of lead can 
cause serious health problems, especially 
for pregnant women and young children. 
Lead in drinking water is primarily from 
materials and components associated 
with service lines and home plumbing. 

Responsibility 

CVWD is responsible for providing 
high-quality drinking water, but cannot 
control the variety of materials used in 
customer plumbing components. 

Tip 

When your water has been sitting for 
severa l hours, you can minimize the 
potential for lead exposure by flushing 
your tap for 30 seconds before using 
water for drinking or cooking. You can 
capture this flushed water in a container 
and use it for watering plants. 

Resource Information 

If you are concerned about lead in your 
water, you may wish to have your water 

tested. Information on lead in drinking 
water, testing methods, and steps you 
can take to minimize exposure is 
available from the Safe Drinking Water 
Information Hotline (1-800-426-4791) 
or at epa.gov/ /ead. 

As noted, all drinking water served by 
CVWD comes from groundwater wells. 
DDW requires water agencies to state: 
"the sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wel ls. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally occurring minerals 
and, in some cases, radioactive 
material, and can pick up substances 
resulting from the presence of animals 
or from human activity." 

CONTAMINANTS THAT MAY BE 
PRESENT IN SOURCE WATER 
INCLUDE: 

Microbial contaminants, such as 
viruses and bacteria, that may come 
from sewage treatment plants, septic 
systems, agricultural livestock 
operations, and wildlife. 

Inorganic contaminants, such as 
salts and metals, that can be naturally 
occurring or result from urban 
stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining or farming. 

Pesticides and herbicides that may 
come from a variety of sources, such 
as agricu lture, urban stormwater 
runoff, and residential uses. 

Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, that are byproducts 
of industrial processes and petroleum 
production, and can also come from 
gas stations, urban stormwater runoff, 
and septic systems. 

Radioactive contaminants that can 
be naturally occurring or be the result 
of oil and gas production and mining 
activities. 

In order to ensure that tap water is 
safe to drink, USEPA and DDW 
prescribe regulations that limit the 
amount of certain contaminants in 
water provided by public water 
systems. 

The U.S. Food and Drug 
Administration regulations and 
California law also establish limits 
for contaminants in bottled water that 

must provide the same protection 
for public health. "Drinking water, 
including bottled water, may 
reasonably be expected to contain 
at least small amounts of some 
contaminants. The presence of 
contaminants does not necessarily 
indicate that water poses a health risk. 
More information about contaminants 
and potential health effects can be 
obtained by calling the USEPA's Safe 
Drinking Water Information Hotline 
(1-800-426-4791) or the National 
Radon Hotline (1-800-767-7236)." 

Additionally, the USEPA's health 
advisory tables are available at 
epa.gov/ 
dwstandardsregulations/2018-
drinking-water-standards-and­
advisory-tables. 

DRINKING WATER SOURCE 
WATER ASSESSMENTS: 

CVWD has conducted source water 
assessments that provide information 
about the vulnerability of CVWD wells 
to contamination. In 2002, CVWD 
completed a comprehensive source 
water assessment that evaluated all 
groundwater wells supplying the 
CVWD's six public water systems. An 
assessment is performed on each new 
well added to CVWD's system. 

Groundwater from these CVWD wells 
is considered vulnerable to activities 
associated with urban and agricultural 
uses. 

Urban land uses include the following 
activities: known contaminant plumes, 
dry cleaners, underground storage 
tanks, septic systems, automobile gas 
stations (including historic), 
automobile repair shops, historic 
waste dumps/landfills, illegal/ 
unauthorized dumping, sewer 
collection systems, and util ity stations' 
maintenance areas. 

Agricultural land uses include the 
following activi ties: irrigation/ 
agricultural wells, irrigated crops, 
pesticide/fertil izer/petroleum, and 
transfer areas. 

The following activities have been 
associated with detected 
contaminants: known contaminant 
plumes, dry cleaners, and irrigated 
crops. 

CVWD is committed to supplying 
high-quality drinking water from 
CVWD's wells to our communities. 

DEFIN ITIONS & ABBREV IATIONS 

AL or Regulatory Action Level 
The concentration of a contaminant which, 
if exceeded, triggers t reatment or other 
requirements which a water system must follow. 

MCL or Maximum Contaminant Level 
The highest level of a contam inant that is allowed 
in drinking water. Primary MCLs are set as close to 
public health goals or maximum contaminant level 
goals as economica lly and technologically feasib le. 
Secondary MCLs are set to protect the odor, taste, 
and appearance of drlnking water. 

MCLG or Maximum Contaminant Level Goal 
Level of a contaminant in drinking water 
below which there is no known or expected 
risk to health . MCLGs are set by the 
U.S.Environmental Protection Agency. 

mg/L - Mill igrams per liter 
(parts per million or ppm) 
One mg/ l is equ ivalent to 1 second in 11.5 days. 

MRDL or Maximum Residual Disinfectant 
Level 
The highest level of a disinfectant allowed in 
drinking water. There is convincing evidence 
that addition of a disinfectant is necessary 
for control of microbial contaminants. 

MRDLG or Maximum Residual Disinfectant 
Level Goal 
The level of a drinking water disinfectant below 
which there is no known o r expected risk to hea lth. 
MRDLGs do not reflect the benefits of the use of 
disinfectants to contro l microbial contaminants. 

N/A - Not applicable 
The government has not set a Public Health 
Goal, Maximum Contaminant Level Goal or 
Maximum Contaminant Level for this substance. 

ND - None detected 

ng/L - Nanograms per liter 
(parts per trillion or ppt) 
One ng/L is equ ivalent to 1 second in 
32,000 years. 

NL or Notification Level 
Health based advisory level established 
by the DOW for chem icals in drinking 
water that lack maximum contaminant 
levels (MCLs) as stated by DOW. 

NTU - Nephelometric turbidity units 
Measurement of suspended material 

pCi/L - picoCuries per liter 
For uranium, one pCi/L is equ ivalent to 
1 second in 21 years. 

PDWS or Primary Drinking Water Standard 
MC Ls and MRDLs for contaminants that affect 
health, along with their mon itoring and reporting 
requirements, and water treatment requirement. 

PHG or Public Health Goal 
Level of a contaminant in drinking water below 
which there is no known or expected risk to 
health. Public Health Goa ls are set by the 
California Environmenta l Protection Agency. 

µg/L-Micrograms per liter 
(parts per billion or ppm) 
One ug/L is equivalent to 1 second in 32 years. 

µSi em - Microsiemens per cent imeter 



CVWD 2025 Domestic Water Quality Summary 
(Covering the reporting period January - December 2024) 

FOOTNOTES: 
(1) Values with this footnote have fixed Secondary MCLs, remaining values are Primary 
MCls unless identified otherwise. 

DETECTED PARAMETER, UNITS MCL111 - VIOLATION? MAJOR SOURCE(S) 

(2) Cove Communities includes the communities of Rancho Mirage, Thousand Palms, 
Palm Desert, Indian Wells, La Quinta, Mecca, Bombay Beach, North Shore, Hot Mineral 
Spa: and portions of Bermuda Dunes, Cathedral City, Indio, Oasis, Riverside County, 
Thermal, Valerie Jean, Desert Shores, Salton Sea Beach and Sa lton City. ' (YES/NO) 

Arsenic, µg/L 0.004 10 ND-4.4 (ND) No Erosion of natural deposits (3) ID No. 8 includes the communities of Indio Hilts, Sky Valley: and select areas within 
and adjacent to Desert Hot Springs. 

Chloride, mg/L N/A 

Chlorine (as Cl2), mg/L('> MRDLG=4 

Chromium , µg/L (100) 

Chromium-6, µg/L 0,02 

Copper, mg/L('> 
[homes tested/sites exceeding AL] 

0.3 

Dibromochloropropane (DBCP), ng/L 3 

Fluoride, mg/L 

Gross Alpha Particle Activity 
(0) 

(excluding Uranium), pCi/L 

Hardness (as CaCO3), mg/L 

Iron, µg/L NIA 

Nitrate (as Nitrogen), mg/L 10 

Perchlorate, µgfl 

pH , units 

Radium 228, pCi/L 0.019 

Selenium, µg/L 30 

Sodium, mg/L 

Specific Conductance, µSiem NIA 

Sulfate, mg/L NIA 

Total Coliform Bacteria, positive samples/month (0) 

Total Dissolved Solids, mg/L NIA 

Total Trihalomethanes, µg/L<9l NIA 

Turbidity, NTU NIA 

Uranium, pCi/L 0.43 

Bromide, µg/L <13> 

Germanium, µ9/L<13> 

Haloacetic Acids (HAA6Br), µgtL<13• 14l 

Haloacetic Acids (HAA9) , µglL(13, 15> 

Manganese, µg/L NIA 

500;6oo(l ,<) 

MRDL=4.0 

50 

10(5) 

AL=1.3 

200 

2.0 

15 

N/A 

300111 

10 

6 

N/A 

5 

50 

N/A 

1,600;2,20011 ·'' 

500;600(l ,4) 

5% or1(10.11i 

1,000;1,500"'' 

80 

5 (1) 

20 

NIA 

NIA 

NIA 

NIA 

50(1) 

0.9-120 (21) 

ND-3.0 (0.6) 

ND-21 (ND) 

ND-21 (84)m 

0.08 
[50/0] 

ND-45 (ND) 

ND-10 (0.5) 

ND-4.5 (ND) 

8.4-310 (120) 

ND-180 (ND) 

ND-90(1 .1) 

ND-2.6 (ND) 

7,3-8,3 (8.0) 

ND-2.1 (ND) 

ND-5.1 (ND) 

ND-110 (32) 

240-1,100 (400) 

ND-270 (51) 

ND-0.7% (ND) 

110-680 (250) 

ND-12 (6.2) 

ND-0.6 (ND) 

ND-13 (3.9) 

25-160 (58) 

ND-0.35 (ND) 

ND-9.4 (1.7) 

ND-18 (2.9) 

ND-1 .6 (ND) 

1.2-39 (18) 

ND-1.9 (1.0) 

12-23 (17) 

13-23 (18)m 

0,10 
[2110] 

50-110 (72) 

530-880 (650) 

3.3-320 (170) 

360-610 (440) 

ND-20 (20) 

ND-0.2 (ND) 

2.2-7.0 (4.7) 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

TO READ THIS TABLE: First, determine your service area by referring to footnotes 2 and 3 on the opposite page. Then move down the 
corresponding column, comparing the detection level of each chemical or other contaminant with the Public Health Goal (PHG), Maximum Contaminant 
Level Goal (MCLG) and MCL. 

For example, if you live in La Quinta and want to know the level of fluo ride detected in your service area, you would look cown the Cove Communities 
colu mn and stop at the fluoride row. The average fluoride level in that service area is 0.5 mg/L w ith the range of results varying from ND to 1.0 mg/L. 

Compare these values to the MCL in the third co lumn. Fluoride leve ls in this water comply with the MCL of 2.0 mg/L. The rang e can show a leve l above 
the MCL and still comply with the drinking water sta ndard when compliance is based on averag e levels found in each water source or water system. 
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Leaching from natural deposits 

Result of drinking water chlorination 

Erosion of natural deposits 

Erosion of natural deposits 

Internal corrosion of household plumbing 

Leach ing of banned nematocide which may still be present in soils 

Erosion of natural deposits 

Erosion of natural deposits 

Erosion of natural deposits 

Leaching from natural deposits 

Leaching of fertilizer, an imal wastes or natural deposits 

Leaching from fertilizer, industrial or natural sources 

Physical characteristic 

Erosion of natural deposits 

Erosion of natural deposits 

Erosion of natural deposits 

Substances that form ions when in water 

Leaching from natural deposits 

Naturally present in the environment 

Leaching from natural deposits 

By-product of drinking water chlorination 

Leaching from natural deposits 

Erosion of natural deposits 

Erosion of natural deposits 

Erosion of natural deposits 

By-product of drinking water chlorination 

By-product of drinking water chlorination 

Erosion of natural deposits 

(4) This constituent is monitored for aesthetics such as taste and odor. A fixed consumer 
acceptance contaminant level has not been estab lished for this constituent. 

(5) The reported average represents the highest running annual average based on 
distribution monitoring. 

(6) California 's Chromium-6 (Cr-6) drinking water MCL became effective on October 1, 
2024; initia l regulatory monitoring shall be completed no later than April 1, 2025. 

(7) The reported va lues include results collected from voluntary monitoring performed 
prior to the State's adoptiOn of the Cr-6 MCL effective October 1, 2024. Initial regulatory 
monitoring began in 2024 and completed by April 1, 2025. 

(8) The reported values are 90th percentile levels for samples co llected from faucets in 
water user homes. 

(9) The reported average represents the highest locational running annual average 
(LRAA) based on distribution system monitoring. 

(10) Systems that collect 40 or more samples per month (Cove Communities): 5.0% of 
monthly samples are positive. Systems that collect less than 40 samples per month (ID 
No. 8): 1 positive monthly sample. 

(11) All water systems are required to comply with the California Total Coliform Ru le and 
the Federal Revised Total Coliform Rule. The USEPA anticipates greater public health 
protection as the new ru le requires water systems that are vu lnerable to microbial 
contamination to Identify and fix problems. 

(12) In 2020, US EPA required unregulated contaminant monitoring (identified as 
UCMR4) for select CVWD domestic facilities in Cove Communities. 

(13) Unregulated contaminants are those for which USEPA and DDW have not 
established drinking water standards. The purpose of unregulated contaminant 
monitoring is to ass ist both regulatory agencies in determining the occurrence of 
unregulated contaminants in drinking water and whether fu rther regulation is warranted. 

(14) Results from 2020 unregulated contaminant monitoring rule (UCMR4) testing for si x 
Haloacetic Acids (HAABr6). CVWD performed this monitoring at select CVWD domestic 
facilities in Cove Communities. 

(15) Results from 2020 unregulated contaminant monitoring rule (UCMR4) testing for 
nine Haloacetic Acids (HAA9). CVWD performed th is monitoring at select CVWD 
domestic facilities in Cove Communities. 

MORE INFORMATION: 
To receive a summary of CVWD's source wate r assessments or additi ona l 
water quality data or clarification, ca ll CVWD's Water Quality Division at 
(760) 398-2651. 

Complete copies of source water assessments may be v iewed at CVWD's 
office at 75-525 Hovley Lane East, Palm Desert, CA 92211. 

Este informe contiene informaci6n muy im portante sabre su agua potable. 
Tradllzcalo c5 hable con alguien que lo ent ienda bien. Tambif2n puede Ila mar 
al CVWD al nllmero de te\f2fono (760) 398-2651 c5 vaya a 
cvwd.org/ CCR/Spanish2025. 

Note: Above statement fulfills California Code of Regulations' requirement in 
section 64481(/). 

WHAT'S IN MY WATER? CVWD analyzed more than 17,000 water samp les last year to monitor the water quality of drinking water 
delivered to its customers. Every year, CVWD is required to ana lyze a select number of these samples for more than 100 regulated and 
unregulated substances. 

Th is table lists those substances that were detected in CVWD's two service areas. Dark grey boxes indicate the substance was not detected 
(ND). ex isting data is no longer reportab le, or there is no available data.The data on the chart summarizes results of the most recent monito ring 
completed between 2015 and 2024. CVWD did not have any Maximum Contaminant Level (MCL) vio lations in 2024. 

Cr-6 was detected at levels that exceed the Cr*6 MCL. While a water system of CVWD's size is not considered in v iolation of the Cr*6 MCL until after 
October 1, 2026, and October 1, 2027, for the Cove Community and ID No. 8 public water systems, respectively. CVWD is working to address this 
exceedance and comply with the MCL by preparing a compliance p lan for the Cr-6 MCL. 
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Este informe anual comunica los resultados del control de calidad del agua de CVWD. La Division de Agua 
Potable (DDW) de la Junta Estatal de Control de Recursos de Agua y la Agenda de Proteccion Ambiental de 
los Estados Unidos (USEPA) requieren un control de rutina e integral del suministro de agua potable de CVWD. 

EL COMPROMISO DE CVWD 

Coachella Valley Water District se 
compromete a suministrar agua potable de 
alta calidad. El agua se distribuye a los 
clientes a partir de pozos perforados en la 
cuenca de aguas subterraneas del Valle de 
Coachella. 

Empleados s6I idamente capacitados 
controlan los sistemas pUblicos de agua de 
CVWD y toman muestras de agua potable. 
que se analizan en el laboratorio de CVWD 
certificado por el estado. 

Algunos an8Iisis especializados son 
realizados par otros laboratorios cer@cados. 
Ademas de los componentes detectados 
enumerados en la tabla de las pi3ginas 4 y 
5. el personal de Calidad del Agua de 
CVWD controla mas de 100 sustancias 
qu(micas reguladas y no reguladas que no 
son detectadas durante este control 
habitual. 

CVWD se rige por una Junta Directiva de 
cinco miembros elegidos a nivel local 
quienes se reUnen generalmente en sesi6n 
publica a las 8 a. m. el segundo y el 
cuarto martes de cada mes. Los lug ares 
de reuni6n rotan entre la oficina de 
Coachella de CVWD en 51-501 Tyler St. y el 
Edificio de Administracion Steve Robbins 
en 75-515 Hovley Lane East en Palm 
Desert. Llame a CVWD para confirmar la 
hora, la fecha y el lugar de la reuni6n. 

POBLACIONES SENSIBLES 

Algunas personas pueden ser mas 
vulnerables a los contaminantes presentes 
en el agua potable que la poblacion 
general. Las personas inmunodeprimidas, 
por ejemplo, personas con cancer que 
reciben quimioterapia, personas que han 
recibido trasplantes de 6rganos, personas 
con VIH/SIDA u otros trastornos del 
sistema inmunol6gico. asf como tambien 
algunas personas mayores y nif\os pueden 
estar particularmente en riesgo de 
infecciones. Estas personas deben 
consultar sobre el agua potable a sus 
proveedores de atencion medica. 

Hay disponibles guias de la USEPA y de los 
Centres para el Control de Enfermedades 
(CDC) sabre las medics para disminuir el 
riesgo de infeccion par criptosporidio (un 
pat6geno mlcrobiana que se encuentra en 
las aguas superficiales en los Estados 
Unidos) y otros contaminantes micrabianos 
a traves de la linea directa del agua potable 
segura al 1-800-426-4791 o en epa.gov/ 
ground-water-and-drinking-water. Llame 
a la lfnea directa del agua potable segura 
para obtener un enlace actualizado si es 
necesario. 
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ELEMENTOS DE ORIGEN NATURAL 

Arsenico 
Si bien todos los suministros de agua para 
uso domestico de CVWD cumplen con las 
normas estatales y federales para el 
arsenico, el agua potable suministrada a 
algunas areas de servicio contiene niveles 
bajos de arsenico de origen natural. La 
norma para el arsenico equilibra la 
comprensi6n actual de los posib1es efectos 
sobre la salud del arsenico frente a los 
costos de eliminar el ars9nico del agua 
potable. USEPA continua investigando las 
efectos sabre la salud de niveles bajos de 
ars9nico, que es un mineral conocido por 
causar cancer en los seres humanos a altas 
concentraciones y esta vinculado a otros 
efectos, como daiios en la piel y problemas 
circulatorios. Toda el agua potable 
distribuida el af\o pasado per CVWD 
cumpli6 con el nivel maximo de 
contaminante (MCL) de 10 microgramos par 
litro(µg/I). 

Radon 
El rad6n es un gas radiactivo de origen 
natural (un subproducto del uranio) que se 
origina subterraneamente, pero se 
encuentra en el a ire. El rad6n se traslada 
desde el suelo a las casas principalmente a 
traves de grietas y orificios en sus 
cimientos. Mientras que la mayorla del 
rad6n entra a la casa a tr aves del suelo, el 
radon del agua de la llave, per lo general, 
es menos del dos por ciento del rad6n en 
el aire interior. 

La USEPA ha determinado que respirar gas 
rad6n aumenta las posibi lidades de que 
una persona desarrolle cancer de pulm6n, 
y se ha propuesto un MCL de 
300 picocuries par litre (pCi/I) para el radon 
en el agua potable. Esta norma propuesta 
es mucho menor que las 4,000 pCi/I en el 
agua que es equivalente al nivel de rad6n 
que se encuentra en el a ire exterior. El nivel 
de radon en las pozos de CVWD osci la 
entre no detectado a 400 pCi/ I, que es 
significativamente men or que el 
encontrado en el aire que respira. 

CONTAMINANTES POTENCIALES 

Acerca del nitrato 

El nitrate (coma nitrogeno) en el agua 
potable a niveles par encima de 
10 miligramos par litre (mg/I) es un riesgo 
para la sa1ud para bebes de menos de seis 
meses. Los altos niveles de nitrate en el 
agua potable pueden interferir con la 
capacidad de la sang re del bebe para 
transporter oxlgeno, lo que resulta en una 
enfermedad grave. Los slntomas incluyen 
dificultad para respirar y piel azulada. El 
nitrate (como nitr6geno) en el agua potable 

a niveles par enclma de 10 mg/I tambi€n 
puede afectar la capacidad de la sang re 
para transportar oxlgeno en otras 
personas, tales como mujeres 
embarazadas y person as con ciertas 
deficiencies enzimiiticas. Si esta al cuidado 
de un bebe o si esta embarazada. debe 
pedir consejo a su proveedor de atenci6n 
mt?dica. 

Los pozos con niveles de nitrate (como 
nitrogeno) superiores a 10 mg/I son 
eliminados del servicio. 

ACERCA DEL PLOMO 

CVWD ha finalizado el inventario inicial de 
la lfnea de servicio de plomo requerida por 
las revisiones del reglamento de plomo y 
cobre de USEPA en las dos sistemas 
publicos de agua de CVWD. CVWD ha 
resuelto que no tiene tuberlas de plomo o 
galvanizadas que requieran llneas de 
servicio de reemplazo en su sistema de 
distribuci6n, esto inctuye toda llnea de 
servicio de propiedad privada o propiedad 
del cliente. Para obtener mas informaci6n 
sabre plomo y cobre. visite CVWD.org/3551 
Lead-and-Copper-Information 

Si esta presente, los niveles elevados de 
plomo pueden causar graves problemas 
de salud, especialmente para mujeres 
embarazadas y nifios pequefios. El plomo 
en el agua potable proviene principalmente 
de materiales y componentes asociados 
con llneas de servicio y plomerla de la 
casa. 

Responsabi lidad 

CVWD es responsable de proporcionar 
agua potable de alta calidad. pero no 
puede controlar la variedad de materiales 
utilizados en los componentes de p1omerla 
de los clientes. 

Consejo 

Cuando el agua ha estado asentada 
durante varias horas. puede minimizar el 
potencial de exposici6n al plomo dejando 
correr el agua durante 30 segundos antes 
de usar el agua para beber o cocinar. 
Puede recolectar esta agua en un 
recipiente y utilizarla para regar las plantas. 

lnformaci6n del recurse 

Si esta preocupado par el plomo en el 
agua, se recomienda que rea lizar un 
analisis al agua. La informaci6n sabre el 
plomo en el agua potable, las metodos de 
anii lisis y los pasos que puede tomar para 
minimizer la exposici6n estan disponible en 
la linea directa del agua potable segura 
(1-800-426-4791) o en www.epa.gov/ lead. 

Como se ha senalado. toda el agua 
potable distribuida par CVWD proviene de 
pozos de agua subterrclnea. La DOW 
requiere que las agenclas de agua 
indiquen lo siguiente: "las fuentes de agua 
potable (agua de la llave y agua 
embotellada) incluyen dos, lagos, arroyos, 
lagunas, reservorios, manantiales y pozos. 
A medida que el agua se desplaza sabre la 
superficie de la tierra o a traves del suelo, 
disuelve minerales naturates y, en algunos 
cases, material radiactivo, y puede 
recolectar sustancias resultantes de la 
presencia de animales ode actividad 
humana." 

LOS CONTAMINANTES QUE 
PUEDEN ESTAR PRESENTES EN EL 
AGUA INCLUYEN: 

Contaminantes microbianos, coma virus 
y bacterias, que pueden originarse de 
plantas de tratamiento de aguas residuales, 
sistemas s€pticos, operaciones de 
explotaci6n ganadera y agricola, y fauna 
silvestre. 

Contaminantes inorganicos, come 
sales y metales, que pueden ser de 
origen natural o resultar del desagUe 
urbano de aguas pluviales, descargas de 
aguas residuales industriales o 
domesticas. producci6n de petr6Ieo y 
gas, la miner(a o la agricultura. 

Pesticidas y herbicidas que pueden 
provenir de una variedad de fuentes 
como la agricultura, desagUes urbanos 
de aguas pluviales y las uses 
residenciales. 

Contaminantes qufmicos organicos, 
incluyendo productos qulmicos 
organicos sint€ticos y volcltiles, que son 
subproductos de procesos industriales y 
de la produccion de petr6Ieo, y que 
tambit?n pueden provenir de gasolineras, 
desagUes urbanos de aguas pluviales y 
sistemas septicos. 

Contaminantes radiactivos que 
pueden ser de origen natural o ser el 
resultado de las actividades de 
producci6n de petroleo y gas y la 
minerfa. 

Con el fi n de asegurar que el agua de la 
llave es segura para beber, la USEPA y la 
DDW prescriben regulaciones que 
limitan la cantidad de ciertos 
contaminantes en el agua suministrada 
por los sistemas pUblicos de agua. 

Las regulaciones de la Administraci6n de 
Alimentos y Medicamentos de las EE. UU. 
y la ley de California tambien establecen 
llmites de contaminantes en el agua 
embotellada que deben proporcionar la 
misma protecci6n para la salud pUblica. 
"Razonablemente puede esperarse que 
el agua potable, incluida el agua 

embotellada. contenga al menos 
pequeiias cantidades de algunos 
contaminantes. La presencia de 
contaminantes no indica necesariamente 
que el agua represente un riesgo para la 
salud. Puede obtener mas informaci6n 
sobre los contaminantes y los efectos 
potenciales para la salud llamando a la 
llnea directa del agua segura de la 
USEPA (1-800-426-4791) o a la linea 
directa nacional sabre el rad6n 
(1-800-767-7236)." 

Ademas, las tablas de recomendaci6n 
para la salud de la USEPA estan 
disponibles en 
epo.gov/ 
dwstandardsregulations/2018· 
drinking-water-standards-and­
advisory-tab/es. 

FUENTE DE AGUA POTABLE 
EVALUACIONES DEL AGUA: 

CVWD ha llevado a cabo evaluaciones 
de la fuente del agua que proporcionan 
informaci6n sobre la vulnerabilidad de 
las pozos de CVWD a la contaminaci6n. 
En el 2002. CVWD completo una 
evaluaci6n exhaustiva de la fuente del 
agua que evaluo todos las pozos de 
aguas subterriineas que abastecen seis 
sistemas publicos de agua del CVWD. La 
evaluaci6n se realiza en cada pozo 
nuevo incorporado al sistema de CVWD. 

El agua subterranea de estos pozos de 
CVWD se considera vulnerable a las 
actividades relac ionadas con los uses 
urbanos y agrlcolas. 

Los usos de suelo urbane incluyen las 
siguientes actividades: columnas de 
contaminantes conocidos, tin torerlas, 
tanques de almacenamiento 
subterraneo, sistemas septicos, 
gasolineras (incluidas las que estan en 
desuso), talleres de reparaci6n de 
autom6viles, vertederos o re llenos 
sanitaries hist6ricos, vertidos ilegales o 
no autorizados, sistemas de 
alcantarillado y areas de mantenimiento 
de estaciones de servicios pUblicos. 

Los usos de la tierra agrlCola lncluyen las 
siguientes actividades: pozos agrlcolas o 
de riego. cu ltivos de regadlo, areas de 
pesticidas/ferti lizante/petr6Ieo y de 
transferencia. 

Las siguientes actividades se han 
asociado con contaminantes detectados: 
columnas de contaminantes conocidos, 
tintorerfas y cultivos de regadfo. 

CVWD se compromete a suministrar 
agua potable de alta calidad proveniente 
de los pozos del CVWD a nuestras 
comunidades. 

DEFIN ICIONES Y A3REVIATURAS 

AL o nivel de acci6n reglamentario La 
concentraci6n de un contaminante que. si se 
excede, activa el tratamiento u otros requisites 
que debe seguir un Sistema hidrico. 

MCL o nivel miiximo de contaminante El 
nivel mas alto de un contaminante permit ido en 
el agua potable. Los MCL primaries se establecen 
lo mas cerca de las metas de sa lud pl.Jblica ode 
las metas de nivel mclximo de contaminante como 
sea econ6mica y tecnol6gicamente posible. Los 
MCL secundarios se establecen para proteger 
el olor, sabor y apariencia del agua potable. 

MCLG o meta de nivel miiximo de 
contaminante Nivel de un contaminante en 
el agua potable por debajo del cua l no hay 
riesgo conocido o previsible para la sa lud. 
Las MCLG son establecidas por la Agencia 
de Protecci6n Ambiental de los EE. UU. 

mg/I o miligramos por litro (partes por 
mi116n o ppm)Un mg/I es equivalente 
a 1 segundo en 11.5 dias 

MRDL o nivel miiximo de desinfectante residual 
El nivel mas alto de desinfectante permitido en el 
agua potable. Existen pruebas convincentes de 
que la adici6n de un desinfectante es necesaria 
para el control de contaminantes microbianos. 

MRDLG o meta de nivel miiximo de 
desinfectante residual El nivel de un desinfectante 
del agua potable por debajo del cual no hay riesgo 
conocido o previsible para la sa lud. Las MRDLG no 
reflejan los beneficios del uso de desinfectantes 
para controlar los contaminantes microbianos. 

N/A - No aplicable El gobierno no ha puesto 
una meta de salud pUblica. meta de nive l 
maxima de contaminante o nivel maximo 
de contaminante para esta sustancla. 

ND - No detectado 

ng/I - nanogramos por litro (partes por bill6n 
o ppt) Un ng/I es equivalente a 1 segundo en 
32.000 anos. 

NL o nivel de notificaci6n El nivel de advertencia 
de salud establecido por la DDW para sustancias 
qufmicas en el agua potable que carece de los 
niveles mclximos de contaminante (MCL) como lo 
indica la DDW. 

NTU - Unidades de turbidez nefelometrica 
Medici6n del material suspendido 

pCi/I - picocuries por litro pa ra el uranio, un pCi/I 
es equivalente a 1 segundo en 21 af'los. 

PDWS o normas primarias para el agua potable 
Los MCL y MRDL para contaminantes que afectan 
la salud. junto con su control y requisites de 
generaci6n de informes y el requisite de 
tratamiento del agua. 

PHG o meta de salud publica 
Nivel de un con taminante en el agua potable 
por debajo del cual no hay riesgo conocido 
o previsible para la salud. Las metas de salud 
pl.Jblica son establecidas por la Agencia de 
Protecci6n Amblental de Ca liforn ia. 

µg/I-microgramos por litro (partes 
por mil millones o ppm) Un µg/l es 
equivalente a 1 segundo en 32 af'los. 

µS/cm-microSiemens por centimetro 



Resumen de calldad del agua para consume domest1co 2025 de CVWD 
(cubre el penodo de ,nforme de enero a d1c1embre de 2024) 

COVE 

PARAMETRO DETECTADO, UNIDADES 
PHGo 

MCL'' 1 COMMUNITIES121 
(MCLG) 

RANGO (PROMEDIO 

N° de 10. aP·l 

RANGO 
) (PROMEDIO) 

l lNCUMPLIMIENTO 
DEL MCL? PRINCIPAL(ES) FUENTE(S) 

(SI/NO) 

Arsenico, µg/I 0.004 10 ND-4.4 (ND) No Erosi6n de dep6sitos naturales 

Cloruro, mg/I N/A 500;600(1•4) 0.9-120 (21 ) 1.2-39 (18) No Lixiviaci6n de dep6sitos naturales 

Cloro (como Cl2), mg11'' 1 MRDLG=4 MRDL=4.0 ND-3.0 (0.6) ND-1.9 (1 .0) No Resultado de la cloraci6n del agua potable 

Cromo, µg/I (100) 50 ND-21 (ND) 12-23 (17) No Erosi6n de dep6sitos naturales 

Crome hexavalente, µg/I 0.02 10(6) ND-21 (8.4),n 13-23 (18)'" No Erosi6n de dep6sitos naturales 

Cobre, mg/1<8> 
0.3 AL=1 .3 

0.08 
[Hogares analizados/ sitios que exceden el AL] [50/0] 

0.10 
[2110] 

No Corrosi6n interna de tuberias de la vivienda 

Dibromocloropropano (DBCP), ng/I 3 200 ND-45 (ND) No Lixiviaci6n de nematicida prohibido que puede estar todavia en los suelos 

Fluor, mg/I 2.0 ND-10 (05) 0.1 -0.6 (0.4) No Erosi6n de dep6sitos naturales 

Actividad de particulas alfa total 
(0) 15 ND-4.5 (ND) 

(excepto uranio), pCi/1 
No Erosi6n de dep6sitos naturales 

Dureza (como CaC0 3), mg/I N/A 8.4-310 (120) 52-240 (140) No Erosi6n de dep6sitos naturales 

Hierro, µg/I N/A 300(1) ND-180 (ND) No Lixiviaci6n de dep6sitos naturales 

Nitrate (coma nitr6geno), mg/I 10 10 ND-9.0 (1.1) ND-1.4 (0 7) No Lixiviaci6n de fertitizantes , desechos animales o dep6sitos naturales 

Perclorato, µg/I 6 ND-2.6 (ND) No Lixiviaci6n de fuentes fertilizantes , industriales o naturales 

pH , unidades N/A 7.3-8.3 (8.0) 7.7-8.2 (8.0) No Caracteristica fisica 

Radio 228, pCi/I 0.019 5 ND-2.1 (ND) ND-1.2 (ND) No Erosi6n de dep6sitos naturales 

Selenio, µg/ I 30 50 ND-5.1 (ND) No Erosi6n de dep6sitos naturales 

Sodio, mg/I N/A ND-110 (32) 50-110 (72) No Erosi6n de dep6sitos naturales 

Conductancia especifica, uS/cm N/A 1,600;2,20011 " 1 240-1 ,100 (400) 530-880 (650) No Sustancias que forman iones cuando estan en el agua 

Sulfate, mg/I N/A 500;600(1,4> ND-270 (51 ) 3.3-320 (170) No Lixi viaci6n de dep6sitos naturales 

Bacterias coliformes totales, muestras positivas/ mes (0) So/oo 1c10.11J ND-0.7% (ND) No Naturalmente p resente en el media ambiente 

Total de s6I idos disueltos, mg/I N/A 1,000;1,500''A) 110-680 (250) 360-610 (440) No Lixiviaci6n de dep6sitos naturales 

Trihalometanos totales, µg1i(') N/A 80 ND-12 (62) ND-20 (20) No Subproducto de la cloraci6n del agua potable 

Turbidez, NTU N/A 5 (1) ND-0.6 (ND) ND-0.2 (ND) No Lixiviaci6n de dep6sitos naturales 

Urania, pCi/I 0.43 20 ND-13 (3.9) 2.2-7.0 (4.7) No Erosi6n de dep6sitos naturales 

CONTROL DE CONTAMINANTES NO REGULADOS DE 20201121 

Bromuro, µg11<13l N/A 25-160 (58) No Erosi6n de dep6sitos naturales 

Germania, µg/1<13l N/A ND-0.35 (ND) No Erosi6n de dep6 sitos naturales 

Acidos haloaceticos (HAA6Br), µg/1(13, 14) N/A ND-9.4 (1 .7) No Subproducto de la cloraci6n del agua potable 

Acidos haloaceticos (HAA9), µg/1(13, 15) N/A No Subproducto de la cloraci6n del agua potable 

NOTAS AL PIE: 
(1) Los valores con esta nota al pie tienen MCL secundarios fijados, los valores restantes 
son MCL primarios a menos que se identifiquen de otro modo. 

(2) Las localidades de Cove Communities incluyen Rancho Mirage, Thousand Palms, Palm 
Desert, Ind ian Wells, La Quinta, Mecca, Bombay Beach, North Shore, Hot Mineral Spay 
regiones de Bermuda Dunes, Cathedral City, Indio, Oasis, Riverside County, Thermal, 
Valerie Jean, Desert Shores, Salton Sea Beachy Salton City. 

(3) La ID n.~a incluye las locatidades de Indio Hills, Sky Valley y determinadas areas de 
Desert Hot Springs y areas contiguas. 

(4) Se controla este componente por caracterfsticas esteticas coma el sabor y el olor. No 
se ha establecido un nivel fijo de aceptaci6n del consumidor de! contaminante para este 
componente. 

(5) El promedio informado represents el promedio anual co rriente mas alto basado en el 
monitoreo de la dist ribuci6n. 

(6) El MCL del agua potab le de cromo hexavalente (Cr-6) de California entr6 en vigencia el 
1 de octubre de 2024; el monitoreo reglamentario in icia l debera completarse a mas tardar 
el 1 de abril de 2025. 

(7) Los valores informados inc!uyen resultados recopilados det monitoreo voluntario 
realizado antes de la adopci6n del MCL del Cr-6 par parte del Estado vigente a partir de! 1 
de octubre de 2024. El monitoreo reglamentario inicia l comenz6 en 2024 y se complet6 el 
1 de abril de 2025. 

(8) Los valores informados son las niveles del percentil 90 para Jas muestras tomadas de 
los grifos en las hogares de !os usuarios del agua. 

(9) El promedio informado representa el promedio anual corriente mas alto por ubicaci6n 
(LRAA) basado en el monitoreo del sistema de distribuci6n. 

(10) Sistemas que toman 40 muestras o mas por mes (Cove Communities): 5.0% de las 
muestras mensuales positivas. Los sistemas que toman menos de 40 muestras por mes 
(ID n.0 8): 1 muestra mensual positiva. 

(11) Se requiere que todos los sistemas de agua cumplan con la Regla de coliformes 
totales de California y la Reg!a revisada federal de coliformes totales. La USEPA anticipa 
una mayor protecci6n de la salud ya que la nueva norma exige que las sistemas de agua 
que son vulnerables a ta contaminaci6n microbiana identifi quen y solucionen los 
problemas. 

(12) En el 2020, la USEPA requiri6 el monitoreo de contaminantes no regulados 
(identificados coma UCMR4) para determinadas instalaciones de agua para consume 
domestico del CVWD en Cove Communities. 

(13) Los contaminantes no regu/ados son aquellos para las que la USEPA y la DOW no ha n 
establecido normas del agua potable. El prop6sito del monitoreo de contaminantes no 
regulados es ayudar a tas agendas reguladoras a determinar la ocurrencia de 
contaminantes no regulados en el agua potable y si se justifica una mayor regulaci6n. 

(14) Resultados de las pruebas de la Regla de monitoreo de contaminantes no regulados 
(UCMR4) de 2020 para seis acidos haloaceticos (HAABr6). CVWD llev6 a cabo este 
monitoreo en determinadas instalaciones de agua para consumo domestico de CVWD en 
Cove Communities. 

(15) Resultcdos de !as pruebas de la Regla de monitoreo de contaminantes no regulados 
(UCMR4) de 2020 para nueve acidos haloaceticos (HAA9). CVWD Bev6 a cabo este control 
en determinadas instalaciones de agua para consumo domestico de CVWD en Cove 
Communities .. 

MAS INFORMACl6N: Para recibir un resu men de las evaluaciones de 
la fuente del agua de CVWD o datos adicionales de la calidad del agua o alguna 
aclaraci6n, llame a la Divisi6n de Calidad del Agua de CVWD al (760) 398-2651. 

Las copias completas de las evaluaciones de la fuente del agua pueden verse en la 
oficina de CVWD en 75-525 Hovley Lane East, Pa lm Desert , CA 92211. 

Este informe contiene informaci6n muy importante sabre su agua potable. Tradt.Jzcalo 
o hable con alguien que lo entienda bien. Tambien puede Ila mar a CVWD al nt.Jmero de 
telefono (760) 398-2651 o vaya a cvwd.org/CCR/Spanish2025. 

Noto: Lo declaroci6n anterior cumple con el requisito def C6digo de Regulociones de 
California en la secci6n 64481 (I). 

PARA LEER ESTA TABLA: En primer lugar, determine su area de servtcio, hacienda referencia a las notas 2 y 3 en la piigina opuesta. Luego 
despliicese hacia abajo en la columna correspondiente, comparando el nivel de detecci6n de cada contaminante qufmico o de otro tipo con la meta de salud 
pt.Jblica (PHG), la meta de nivel maxima de contaminante (MCLG) y el MCL. 

lQUE HAY EN Ml AGUA? CVWD anal"z6 mas de 17,000 muestras de agua el ano pasado para controlar la calidad de/ agua potable que se distribuye 
a los clientes. Cada ar\ o, CVWD debe analizar un nUmero determinado de estas muestras para detectar mas de 100 sustancias regufadas y no reguladas. 

Par ejemplo, si usted vive en La Quinta y quiere saber el nivel de fl \Jor detectado en su area de servicio, debe buscar en la columna de Cove Communities y detenerse en 
la fila de flUor. El nivel promedio de f!Uor en esa area de servicio es de 0.5 mg/I. con el range de resultados que varfa de ND a 1.0 mg/I. 

Compare estos valores con el MCL en la tercera columna. Los niveles de f!Uor en esta agua cumplen con e! MCL de 2.0 mg/I. El ra ngo puede mostrar un nivel por 
encima del MCL y aun as( cumplir con la norma de agua potable cuando el cumplimiento se basa en los niveles promedio que se encuentran en cada ruente de 
agua o sistema h(drico. 

4 I CVWD 

Esta tabla enumera las sustancias que se detectaron en las dos areas de servicio de CVWD. Los recuadros de color gris oscuro indica n que la sustancia no fue 
detectada (ND), que las datos existentes ya nose pueden informar o que no hay datos disponibles. Los datos de la grafica sintetizan \os resul tados del monitoreo 
mas reciente finalizado entre 2015 y 2024. CVWD no tuvo ningUn incumplimiento de las nive!es mi'iximos de contaminante (MCL) en 2024. 

El Cr-6 se detect6 a nive/es que superan el MCL del Cr-6. Aunque un sistema de agua del tamaf'io de CVWD nose considera en incumplimiento del MCL del Cr-6 
hasta despues del 1 de octubre de 2026 y el 1 de octubre de 2027 para los sistemas pUblicos de agua de Cove Community y del ID No. 8, respectivamente. CVWD 
trabaja para abordar este exceso y cumplir con el MCL preparando un plan de cumplimiento para el MCL del Cr-6. 

CVWD I 5 



Attachment A contains the mail and/or other direct method employed by the Coachella 

Valley Water District (CVWD). The contents of Attachment A include: 

A1 2025 CCR Published to CVWD's Public Website 

A2 Postcard Announcement mailed to CVWD Customers 

A3 E-Mail Notification to CVWD's Customers in English and Spanish 

A4 Excerpt from 2025 Summer Issue of CVWD's Water News Newsletter Bill Insert 

A5 CVWD News Flash Release of CCR Availability 

A6 Advertisement of 2025 CCR Availability on CVWD's social media Page 

A7 Advertisement of 2025 CCR Availability on CVWD's Website Banner 

A8 Complete 2025 Summer Issue of CVWD's Water Newsletter Bill Insert 
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2025 CCR Certifications for Coachella Valley Water District 
Attachment A 

A1: 2025 CCR Published to CVWD's Website 

English and Spanish versions of the CCR published to CVWD's website on April 24, 2025. 

~ 1 COACHELLA VALLEY ABOUT US SERVICES CONSERVATION BUSI NESS DEPARTMENTS HOW DO 1... 
~ WATER DISTRICT 

Access1txl ty 

W:ittr Ou.ility Rtports 

IE lnfofmedf!laralidacldelooia...2Q2!i 
0</24/2025 

IE ~ 
04/24/2025 

2025 CCR Certification Attachments for CVWD PWS CA3310048 and CA3310001 
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2025 CCR Certifications for Coachella Valley Water District 
Attachment A 

A2: Postcard Announcement mailed to CVWD Customers 

Your Water is Our Promise. (760) 398 -2651 cvwd .org ll X @ a 

YourWater 
is our promise. 
THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN 
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER. 
TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS IT. 

Este reporte contiene las instrucciones mas recientes para obetener 
informacion importante sabre su agua potable. Traduzca , o hable con 
alguien que lo entienda. 

To view you r 2024-25 Water Quality Report and to learn more about 
your drinking water, p lease visit the fo llowing URL afte r 
July 1, 2025: 

www.cvwd.org/CCR/2025 

If you would like a paper copy of the 2025 CCR mailed to your 
mai ling address or would like to speak with someone about the 
report, please call (760) 391-9600. 

cvwd.org 

P.O. Box 1058 
51501 Tyler St. 
Coachella , CA 92236 
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2025 CCR Certifications for Coachella Valley Water District 
Attachment A 

A3: E-Mail Notification to CVWD's Customers in English and Spanish 

IMPORTANT MESSAGE: Your 2025 Coachella Val ley Water District Consumer Confidence Report is No ... f i,Sfi::i::fi:fii 
? 

alerts@cvwd.org <noreply@everbridge.net> 
To O Andrea Shek 

~'@_· ~I _fJ_R•_P1y_1~~-~_R_•P_lyA_ll~➔-Fo_rw_ar~d ] ~ 0 

Tue 7/1/202511:00 AM 

Retention Policy Exchange Online Retention (2 years) Expires 7/1/2027 

(D We could not verify the identity of the sender. Click h,n: to lnrn more. 

EXTERNAL EMAIL -This messace was sent from outside your o,canization. Please exercise caution and verify authenticity before clickinc l inks, open inc 

Dear Valued Customer, 

Please download the 2025 Coachella Valley Water District Consumer Confidence Report. This report contains information about the source and 
quality of your drinking water. You must have Adobe Acrobat Reader installed on your computer to view the report. 

You can access and download the 2025 Consumer Confidence Report by visiting www.cvwd.org/CCR/2025. If you would like a paper copy of the 
2025 Consumer Confidence Report mailed to you, please call (760) 391-9600 or email CuslomerService@cvwd.org. 

To see the entire Annual Review for CVWD, visit www.cvwd.org/annualreview2025. 

Sincerely, 

Coachella Valley Water District 

Estimado cliente, 

El lnforme Anual de la Calidad del Agua del 2025 jYa esta disponible! 

Por favor visite www.cvwd.org/CCR/Spanish2025 para very descargar el lnforme Anual de la Calidad del Agua, y obtener informaci6n importante 
de su agua potable. Para acceder a esta pagina debe tener Adobe Acrobat Reader instalado en su computadora. Este informe contiene importante 
informaci6n sabre la fuente y la calidad del agua potable. 

Si usted desea recibir una copia del lnforme Anual de la Calidad del Agua por correo, por favor llame al (760) 391 -9600, o envfenos un correo 
electr6nico a customerservice@cvwd.org. 

Para ver el Analisis Anual de CVWD por complete, visite www cvwd.orq/informeanual2025. 

Atentamente, 

Coachella Valley Water District 
(El Distrito del Agua del Valle de Coachella) 

Coachella Valley Water District 
PO Box 1058 Coachella, CA 92236 - C., - ,._, 
Phone (760) 398-2651 I Fax (760) 398-3711 f ~ a liill 

2025 CCR Certification Attachments for CVWD PWS CA3310048 and CA3310001 
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2025 CCR Certifications for Coachella Valley Water District 

Attachment A 

A4: Excerpt From 2025 Summer Issue of CVWD's Water News Newsletter Bill Insert 

Available Now: 2024-25 Annual 
Review and Water Quality Report 
CVWD's An nu al Review a nd Water 
Quality Report, also known as the 
Consumer Confidence Report, is 
available online now or by mail, upon 
request. 

The Water Quality Report shows th at 
water delivered by CVWD meets all 
current state and fed era I sta ndards, 
a Ion g with other water quality testing 
details. The 2024-25 Water Quality 
Report can be viewed onlin e in 
English at cvwd.org/CCR/2025 or in 
Spanish at cvwd.org/CCR/Spanish202 5. 

The Water Quality Report is a part of the District's An nu al 
Review, which includes information on CVWD's seven areas of 
service, current water s tatistics, and District achievements. 

The District's 2024-25 Annual Review is available to view 
on line in English at cvwd.org/annualreview2025 or in Spanish 
at cvwd .o rg/ in formea n ual2 02 S.

To request a paper copy oft he 202 4-25 Annual Review and 
water Quality Report, c all (760) 391-9600 or email 
Custo merService@lcvwd.org. 

2025 CCR Certification Attachments for CVWD PWS CA3310048 and CA3310001 
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Home , News Flash 

CVWONews 

Posted on: July 1, 2025 

2025 CCR Certifications for Coachella Valley Water District 

Attachment A 

AS: CVWD News Flash Release of CCR Availability 

CVWD 2024-25 Annual Review and Consumer Confidence Report is Now 

Available 

The Coachella Valley Water District (CVWD) has released its 

2024-25 Annual Review and Consumer Confidence Report, 

commonly referred to as the Water Quality Report. The report 

confirms CVWD's drinking water meets all current state and 

federal water quality standards. 

CVWD analyzed more than 17,000 water samples last year to monitor the quality of drinking water 

delivered to its customers. Every year, CVWD is required to analyze a select number of these samples 

for more than 100 regulated and unregulated substances. 

Customers interested in learning more about a particular substance or how to read the Water Quality 

Report can contact the Water Quality division at 760-398-2651 or watergualilY.@cvwd.org. 

This year's Annual Review includes the Water Quality Report, information on CVWD services, and 

updates on major projects and milestones. 

CVWD customers received information about obtaining a paper copy of the Annual Review via email, 

bill inserts, and direct mail. 

The Water Quality Report is available in English and Spanish on the CVWD website. 

Click here to access the digital report in English. 

Click here to access the digital report in Spanish. 

Customers can request a printed copy of the 2024-25 Annual Review by calling (760) 391-9600 or by 

emailing CustomerService@cvwd.org or you can view it online at cvwd.org/annualrevieW2025. 

Customers can also pick up a printed copy at CVWD's offices: 

75515 and 75525 Hovley Lane East, Palm Desert or at 51501 Tyler Street, Coachella. 

### 

Coachella Valley Water District is a public agency governed by a five-member board of directors. The 

district provides domestic and irrigation water, agricultural drainage, wastewater treatment and 

reclamation services, regional stormwater protection, groundwater management, and water 

conservation. It serves approximately 113,000 residential and business customers across 1,000 

square miles, primarily in Riverside County and portions of Imperial and San Diego counties. 

Media Contact: Lorraine Garcia 

Communication Manager/PIO 

Email: Lorraine.Garcia@cvwd.org 

Office: (760) 398-2661, ext. 2549 

Cell: (760) 695-4007 

2025 CCR Certification Attachments for CVWD PWS CA3310048 and CA3310001 
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2025 CCR Certifications for Coachella Valley Water District 

Attachment A 

AG: Advertisement 0f 2025 CCR Availability on CVWD's Social Media Page 

cvwdh2o O • Follow 
melodyymiles • Original audio 

l:vwdh2o O What's in your water? • ,'+ Get to know your 
H20 with our latest Water Quality Report. available now in the 
2024-25 Annual Review! This publication features a detailed 
snapshot of your safe, high-quality drinking water. notable 
accomplishments within our service areas. answers to customer 
FAQs, and more. Check it out now via our bio link! 
10w 

Liked by wdemployeesocial and 24 others 
July 1 

Add a comment... Post 
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2025 CCR Certifications for Coachella Valley Water District 

Attachment A 

A7: Advertisement 0f 2025 CCR Availability on CVWD's Website Banner 
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2025 CCR Certifications for Coachella Valley Water District 

Attachment A 

AS: Complete 2025 Summer Issue of CVWD's Water Newsletter Bill Insert (Page 1 0f 2) 

Your Water 
is our promise 

Water News 
Published for Coachella Valley Water District domestic water customers Summer 2025

Stay Hydrated with CVWD Tap Water 

Drinking CVWD tap water has serious benefits. 

With the summer season upon us, it's essential to drink o::,ol water regularly 
throughout the day, even if you don' t feel thirsty. This is because water aids 
in temperature regulation. Drinking cold water helps lower body temperature, 
helping to prevent heat-related illnesses when in hot weather. 

BENEFITS OF DRINKING CVWD TAP WATER: 
Safet}' 

CVWD customers enjoy groundwater pumped from the region's natural 
groundwater basin, beneath the valley floor, th at is nearly pristine and requires 
little to no treatment to meet all state and federal water quality standards. 
Throughout most of the Coachella Valley, only a small amount of chlorine is 
added as a precautionary measure to ensure compliance with drinking water 
regulations. 

CW\ID employees also collect and monitor more th an 17,000 water samples 
annually that are tested at the District's state-certified laboratory These samples 
a re analyzed f or more than 100 regulated and non-regulated substances f or 
water quality safety. 

Toste 

Tap water generally tastes the same as bottled water, since most bottled water 
is filtered tap water from a municipal source like CVWD's system. 

Cost-Effectiveness 

By drinking tap water, customers can save money on water costs Botti ed water 
costs up to a thousand times more per gallon than tap water. CVWD tap water 
costs less than a penny per gallon, making it inexpensive and convenient 

Environmental lmJli:!ct 

Filling up your cup or reusable bottle with water from the tap is an eco-friendly 
alternative to single-use plastic water bottles, which often end up in landfills 
and pollute our waterways and oceans. 

To learn more about CVWD's safe and high-quality tap water, visit 
cvwd.org/CCR/2025 to view the 2024-25 Consumer Confidence Report (CCR). 
More information on the CCR is also available on the back side of the page.I 

CVWD's Outdoor Rebate Programs 

Landscape Conversion 
•!lllll••.----ro111 Residential customers can 

receive $2 per square foot 
of turf removed, up to 10,000 
square feet per p rogram year 
(July 1-June 3q. HC¼. and 
commercial customers can 
receive $2 per square foot 

of turf removed, up to 25,000 square feet per project 
per program year. 

Hunter Pro-C Solar Sync Smart Irrigation Controller 
Residential customers can 
apply for a free weathe r ­
based smart controller that 
automatically adjusts an 
irrigation system's run tlmE!, 
based on weather data. HOA 
and commercial customers 

who apply for smart irrigation controllers can receive 
a refund m75% of the controller cost, up to $10,000 
per project 

Rotary Nozzle Replacement 
Residential, HOA, and 
commercial customers may 
be eligible for a rebate of up 
to $4 for each high 
efficiency rotary nozzle 
installed to replace less 
efficien\ traditional 

fixed or adjustable arc spray nozzles. Through the 
replacement of these nozzles, water is a pplied more 
slowly and uniformly to lawn and turf areas, preventing 
misting an d overwatering. 

Rachio Smart Sprin kier C ontroller (Self-In stall) 
By using Rachio with a smart 
watering app, residential 
customers can control their 
sprinklers from anywhere 
with their mobile device, as 
well as receive predictive 
watering schedules that 

adjust to local weather conditions. Available at a 
discounted rate, R achio provides customers a smarter 
way t o water. 

Flume Smart Home Water Monitor (Self-In stal I) 
Flume monitors a home's 
in door and outdoor water 
use 24{7 and notrries 
customers instantly if it 
detects a leak. While 
suppl ies l ast, CVWD 
residential rustomers can 

get a Flume Smart Home Water Monrtor for only $85 
plus tax and shipping (regularly $249), after a discount 
and rebate 
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2025 CCR Certifications for Coachella Valley Water District 

Attachment A 

AS: Complete 2025 Summer Issue of CVWD's Water Newsletter Bill Insert (Page 2 0f 2) 

Available Now: 2024-25 Annual 
Review and Water Quality Report 
CVWD's Annual Review and Water 
Quality Report, also known as the 
Consumer Confidence Report, is 
available onlin e now or by ma ii, upon 
request 

The Water Quality Report shows th at 
water delivered by CVWD meets all 
current state and fed era I standards, 
along with other water quality testing 
details. The 2024 -25 Water Ou al ity 
Report can be viewed online in 
English at cvwd.org/CCR/202S or in 
Spanish at c:vwd.org/CCR/Spanish202 S. 

The Water Quality Report is a part of the District's An nu al 
Review, which includes information on CVWD's seven areas of 
service, current water s tatistics, and District achievements. 

The District's 2024-25 Annual Review is available to view 
on line in English at c:vwd.org/annualreview202S or in Spanish 
at c:vwd .o rg/ informea nual202S. 

To request a paperc:opy of the 2024-25 Annual Review and 
water Quality Report, c:all (760) 391-9600 or email 
Custo merServic:e@c;vwd.org. 

CVWD Customer Assistance 
Program Helps Pay Water Bills 
CVWD's customer assistance program offers eligible 
residential customers a $1 50 credit on their water bill, 
available once in a 12-month period Customers may reapply 
each year for assistance. 

Residential customers who need help paying their water 
bill can apply through Inland SoCal United way by visiting 
inlandsoc:aluw.org/help2others or by calling (909) 751-1180, 
ext.1200 or by simply dialing 211 United Way screens eligible 
customers and provides them wth assistance in paying a 
water bill. 

Charitable donations are also accepted through United Way. 
Donations must be made directly to Inland SoCal United Way 
All donations are tax-deductible 

Hel p20thers 
ASS STANCE PRCGRA,\.'I 

Skip Overseeding and Let Your 
Lawn Go Gold this Fall! 

Overseeding in the Coachella Valley is the process of spreading 
Ryegrass, a cool-season grass, into a lawn without removing the 
existing Bermudagrass, a warm-sea son grass. 

While overseeding helps fill in sparse grass areas and makes 
lawns appear fuller, HOAs, businesses, and golf c:ourses are 
enc:ouraged to skip overseeding this upc:oming fall season. 

Known as a long-standing practice in the region, overseeding 
can be wasteful and unnecessary as the process does not allow 
Bermuda grass to complete its normal growing cycle before 
winter dormancy approaches. Most Bermudagrass grown in the 
desert will stay alive in a dormant state until spring, with only 
occasiona I watering needed. 

Let your lawn go gold to conserve water and save on extra lawn 
maintenance, time, and money Additional water needed for 
the overseeding process can boost your water bill into a higher 
billing tier. 

By allowing Bermudagrass to rest and rejuvenate in 
the winter; customers can enjoy a healthier and more 
resilient lawn in the spring. 

Take advantage of CVWD's turf conversion program th at 
provides $2 per sq uare foot of grass replaced wth desert-friendly 
landscaping. Pre-approval is required. Visitcvwd.org/rebates for 
details and to apply. 

Board Meetings 

Board meetings a re open to the public 
and a re generally held at 8 a .m. the second 

and fourth Tuesday of each month. 

Meetings alternate between the Steve Robbins Administration 
Building in Palm Desert and the Coachella Office. 

Visit our website to watch meetings 
on line and to view the agenda. 

Main Line (760) 398-2651 
Customer Service (760) 391-9600 

Website: www.cvwd.org 
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