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Consumer Confidence Report Certification Form 
(To be submitted with a copy of the CCR) 

Water System Name: Placer County Water Agency – Colfax 
Water System Number: CA 3110006 

The water system named above hereby certifies that its Consumer Confidence Report was 
distributed on April 20, 2021 – June 16, 2021 to customers (and appropriate notices of availability 
have been given).  Further, the system certifies that the information contained in the report is 
correct and consistent with the compliance monitoring data previously submitted to the State 
Water Resources Control Board, Division of Drinking Water (DDW). 
Certified by:  

Name: Matt Young Title: Director of Customer Services 

Signature:  Date: 6/7/2021 

Phone number: (530) 823-4850  
 
To summarize report delivery used and good-faith efforts taken, please complete this page by 
checking all items that apply and fill-in where appropriate: 
 

 CCR was distributed by mail or other direct delivery methods (attach description of other 
direct delivery methods used). 

 CCR was distributed using electronic delivery methods described in the Guidance for 
Electronic Delivery of the Consumer Confidence Report (water systems utilizing electronic 
delivery methods must complete the second page). 

 “Good faith” efforts were used to reach non-bill paying consumers.  Those efforts included 
the following methods: 

 Posting the CCR at the following URL: www.https://docs.pcwa.net/ccr/colfax 
 Mailing the CCR to postal patrons within the service area (attach zip codes used) 
 Advertising the availability of the CCR in news media (attach copy of press release) 
 Publication of the CCR in a local newspaper of general circulation (attach a copy of 

the published notice, including name of newspaper and date published) 
 Posted the CCR in public places (attach a list of locations) 
 Delivery of multiple copies of CCR to single-billed addresses serving several persons, 

such as apartments, businesses, and schools 
 Delivery to community organizations (attach a list of organizations) 
 Publication of the CCR in the electronic city newsletter or electronic community 

newsletter or listserv (attach a copy of the article or notice) 
 Electronic announcement of CCR availability via social media outlets (attach list of 

social media outlets utilized) 
 Other (attach a list of other methods used) 

 For systems serving at least 100,000 persons:  Posted CCR on a publicly accessible internet 
site at the following URL:  www.https://docs.pcwa.net/ccr/colfax 

 For privately-owned utilities:  Delivered the CCR to the California Public Utilities Commission 



 B-2 

Consumer Confidence Report Electronic Delivery Certification 
 

Water systems utilizing electronic distribution methods for CCR delivery must complete this page 
by checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct URL to 
the CCR on a publicly available website where it can be viewed (attach a copy of the mailed 
CCR notification). URL: www.https://docs.pcwa.net/ccr/colfax 

 Water system emailed a notification that the CCR is available and provides a direct URL to 
the CCR on a publicly available site on the Internet where it can be viewed (attach a copy 
of the emailed CCR notification). URL: www._____________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 
 Water system emailed the CCR text and tables inserted or embedded into the body of an 

email, not as an attachment (attach a copy of the emailed CCR). 
 Requires prior DDW review and approval. Water system utilized other electronic delivery 

method that meets the direct delivery requirement. 
 
Provide a brief description of the water system’s electronic delivery procedures and include how 
the water system ensures delivery to customers unable to receive electronic delivery.  
 

A direct link to the CCR for the Colfax system was provided as a bill message on the customer’s bill (1), received in April/May/June 

https://docs.pcwa.net/ccr/colfax.  We have mailed a letter to all multi-user accounts (2) notifying them they can find the direct link 

to the CCR pertaining to them on their April/May/June bill and provided a letter for them to post or distribute to the multi-user  

customers who do not receive individual bills with the corresponding link to the CCR. 

Attached are printed examples of all the above. 
 

 

 
This form is provided as a convenience and may be used to meet the certification requirement 

of section 64483(c) of the California Code of Regulations. 



 

June 14, 2021 
 
 
 
 

 

 
 
RE:   
 
Dear Customer, 
 
This is to inform you that PCWA has provided the annual Water Quality Report through a 
link (located in your 4/20/21 – 6/16/21 bill) taking you directly to our website.    You are 
receiving this message because we have determined your service to be a multi-unit or 
multi-user service.  It is very important that all users of this service have access to and 
knowledge of this information.   
 
Please make this information available to all users of this service by posting in a common 
area, distributing copies of this message, or both.  Refer to your April, May, or June bill 
for the correct report link (all system reports can be found at the link below).   
 
https://www.pcwa.net/services/water-quality 
 
Please note, we will no longer be providing printed copies of the report for each unit 
served, unless specifically requested. 
 
If you have questions regarding this information, please call our Customer Services 
Center at 530.823.4850.   
 
Thank you. 
 
Placer County Water Agency 
 













Plumbing Freeze in Winter 
PCWA is reminding customers to take a few simple steps during 

winter to keep your water lines from freezing. Frozen pipes can 

cause damage to your property and cause a major 

inconvenience. They can also be expensive to repair. Most frozen 

lines occur on private property and are the responsibility of the 

homeowner. Tips on winterizing your home can be found here:  

hƩps://www.wikihow.com/Winterize‐a‐Vacant‐Home 

 

Away much? 
PCWA is aware that many homes in the Placer County area are 

vacaƟon homes.  If you are away from your home oŌen or for 

extended periods of Ɵme for any reason, we’d like to remind you 

that it is a good idea to thoroughly flush all of your faucets upon 

return. Try to flush enough water to where you are sure you’re 

geƫng fresh water from the main.  It is also a good idea to pay 

aƩenƟon to the freeze warning above.  

Environmental Influences on Drinking 
Water 
The sources of drinking water (both tap and boƩled water) 

include rivers, lakes, streams, ponds, reservoirs, springs 

and wells. As water travels over the surface of the land or 

through the ground, it dissolves naturally‐occurring 

minerals and, in some cases, radioacƟve material, and can 

pick up substances resulƟng from the presence of animals 

or from human acƟvity. Contaminants that may be present 

in source water include: 

• Microbial contaminants, such as viruses and bacteria, 

which may come from sewage treatment plants, sepƟc 

systems, agricultural livestock operaƟons, and wildlife. 

• Inorganic contaminants, such as salt and metals, which 

can be naturally‐occurring or result from urban storm 

water runoff, industrial or domesƟc wastewater 

discharges, oil and gas producƟon, mining or farming. 

• PesƟcides and herbicides, that may come from a variety 

of sources such as agriculture, urban storm water runoff 

and residenƟal uses. 

• Organic chemical contaminants, including syntheƟc and 

volaƟle organic chemicals, which are by‐products of 

industrial processes and petroleum producƟon, and can 

also come from gas staƟons, urban storm water runoff, 

agricultural applicaƟon and sepƟc systems. 

• RadioacƟve contaminants, that can be naturally‐

occurring or be the result of oil and gas producƟon and 

mining acƟviƟes. 

Note to At-Risk Water Users 
Some people may be more vulnerable to contaminants in 

drinking water than the general populaƟon. Immune‐

compromised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ transplants, 

people with HIV/AIDS or other immune system disorders, some 

elderly, and infants can be parƟcularly at risk from infecƟons. 

These people should seek advice about drinking water from their 

health care providers. USEPA/Centers for Disease Control (CDC) 

guidelines on appropriate means to lessen the risk of infecƟon by 

Cryptosporidium and other microbial contaminants are available 

from the Safe Drinking Water Hotline at (800) 426‐4791. 

2020 Testing Results 
Measurements reported here were collected in 2020 (unless 

otherwise noted). In accordance with federal regulaƟons, data is 

from the most recent tests. We are allowed to monitor for some 

contaminants less than once per year because concentraƟons of 

these contaminants do not change frequently. 

Statement on Lead  
Infants and young children are typically more vulnerable to 

lead in drinking water than the general populaƟon.  It is 

possible that lead levels at your home may be higher than at 

other homes in the community as a result of materials used in 

your home’s plumbing.  If you are concerned about elevated 

lead levels in your home’s water, you may wish to have your 

water tested and/or flush your tap for 30 seconds to 2 

minutes before using tap water.  AddiƟonal informaƟon is 

available from the USEPA Safe Drinking Water Hotline (1‐800‐

426‐4791) or at hƩp://www.epa.gov/lead.  

A program of tes�ng k‐12 schools for lead began in 2017 

where samples are collected at popular drinking fountains, 

bo�led water filling sta�ons, and kitchen sinks used for food 

prep. Two schools requested sampling under this program.   

Este informe con ene información muy importante sobre su 

agua potable.  Tradúzcalo o hable con alguien que lo en enda 

bien.  








