Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Santa Margarita Water District
Water System Number: | CA3010101

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on __see dates below (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:

Name: Rachel Pasco Title: Laboratory Manager
S|gnature: Wy\ﬂéﬁ Digitally signed by Rachel Pasco Date 7/29/2025

Date: 2025.07.29 16:33:47 -07'00'

Phone number: (949) 459.6674

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

Y] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

Posting the CCR at the following URL: www.smwd.com/2025WaterQualtiy

Mailing the CCR to postal patrons within the service area (attach zip codes

used)

Advertising the availability of the CCR in news media (attach copy of press

release)

Publication of the CCR in a local newspaper of general circulation (attach a

copy of the published notice, including name of newspaper and date

published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several

persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community

newsletter or listserv (attach a copy of the article or notice)
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www.smwd.com/2025waterquality

[ 1 Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[ ] Other (attach a list of other methods used)
V] For systems serving at least 100,000 persons: Posted CCR on a publicly-
accessible internet site at the following URL: www.smwd.com/2025WaterQuality
[ 1 For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

[[1 Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:

WWW.

] Water system emailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available site on the Internet where it can be viewed

(attach a copy of the emailed CCR notification). URL:

www.smwd.com/2025WaterQuality

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body

of an email, not as an attachment (attach a copy of the emailed CCR).

[l Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

N

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

1) Posted on SMWD Web article: SMWD on the 2025 Water Quality Report - June 02, 2025

2) Posted online on 6/04/2025 at the District's website: www.smwd.com/2025WaterQuality

3) Posted Water Quality banner during the District's Water Festival event - June 07,2025.

4) Printed copies available at the Customer Service Counter - June 17, 2025

5) email blast to customers with email addresses available - June 30, 2025.

6) Posted Water Quality banner on the District's website: www.smwd.com - July 01, 2025



www.smwd.com/2025waterquality
www.smwd.com/2025waterquality
www.smwd.com/2025waterquality
https://smwd.com/CivicAlerts.aspx?AID=205
www.smwd.com
https://smwd.com/CivicAlerts.aspx?AID=205

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.



2025 Water Quality Report
Consumer Confidence Report

Direct Links
SMWD: www.smwd.com/2025WaterQuality
All Water Quality Reports:  www.smwd.com/WaterQuality

Included below are the materials and messages that were mailed, email and shared
online with customers.

* Announcement on website banner

» email blast

Website Banner

Santa Margarita

Waten District DOING BUSINESS CUSTOMER CARE YOUR WATER SAVE WATER

 wou awaifubsfe

@ 2025 Water Quality Report
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http://www.smwd.com/2025WaterQuality
http://www.smwd.com/WaterQuality

Email Blast:

2075

WATER QUALITY REPORT

Santa Margarita Water District Delivers High-Quality,
Refreshing Drinking Water

Sanla Margarils Witer Distict continues 0 serve drinking water thal meels or surpasses
all federad and siale waler quakty sizndands.

SMWD's in-house aboralory completed more than 30,000 tests for vanous regulated
oontaminanis.

Each year, SMWD prepares a Water Cuality Reparl fo share the resulls of water guality
testing from the previous calendar year. This comprehensive report desaribes the sources
af EMWD's waler, the monilored parameters, snd how e waber complies. wilh the drinking
waler standards sel by the US. Environmenial Proteclion Agency and the Siake Waler
Respurces Conlral Board.

S5an Juan Capistrano

Thea SMWD report covens warler queslity
delivered o e afies of Mesion Viea,
Rancho Sants Margarita, and San
Clemente as well as the cormmuinities of
Colo de Cara, Ladera Ranch, Wagon
Whesl, Las Flores, and Randho Mission
Viejo.

The San Jussn Capisianc repoil covers
water quality delivered io the city of San
Jusn Capsirano,

SMWD Report

Al waler quality reports are availsble anline =1 smwd, comdiaterQussily. The reparting
pericd for the 2035 Water Quality Report i= January 1, 2024 (0 Decamber 31, 2024

Ta requesl a printed copy of the 2025 Water Cualily Reporl, please contact Cuslomes
Care 2 CusfomerCarsiDsmwd. com ar (949) 458-84310.

Exle cormen confiens |xs inslrucciones mas recienies pars obebener informacion
imparanie sabre su agua potable. Tradudr, o hablar con alguien que o entenda.
CusiomerCoreiSsmwd.oom or {345) 459-6420.

Read the afide, SWAD on e 2025 Waler Gusity Reporl.

Suarila Manganla Waler Dbl | Zh111 &fbivied Farkmay | Sacha Secla Manjanld, U8 WGHH LS

WicieEsribe | Leslatic Frofle | Geostant Conlacl Dala Rolics

‘3‘\ Constant
Contact



Recent Bill Insert

Santa Margarita
Watenr District

Your drinking
We deliver water
over 10 Billion continues to
gallons of meet ar surpass
high-quality all state
drinking water and federal
each year standards

Water quality

is Joh #1

Annual Water Quality Report avallable online

SMWD.com/2025WaterQuality

Visit SMWD.com/News for the latest news and announcements and to
sign up for On Tap Newsletter.
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