Reference Document for Electronic Delivery of CCRs, Appendix B
Revised July 2026

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Irvine Ranch Water District

Water System Number: CA3010092

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 11, 2026, (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:

Name: Lori Rigb); N Title: Regulatory Compliance Manager

% Date: 09/21/2026
Phone ndmber: 949-453-5344

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

XI CCR was distributed by mail or other direct delivery methods (6 print copies were
mailed upon request).

XI CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

X
X
[

[]

Posting the CCR at the following URL: www.IRWD.com/waterqualityreport
Mailing the CCR to postal patrons within the service area (Mailed to customers
in zip codes 92612, 92618, 92627, 92630, 92782 upon request)

Advertising the availability of the CCR in news media (See samples section
pages 25-28)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

B-1


http://www.irwd.com/waterqualityreport

X
[

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (Social
media outlets used were Facebook, Twitter, Instagram, and Nextdoor)

Other: CCR availability with link to the online report was promoted in
IRWD’s July 2026 Pipelines customer newsletter, July 2026 billing
messages and July 2026 on-hold messages for incoming calls.

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.IRWD.com/waterqualityreport

For privately-owned utilities: Delivered the CCR to the California Public Ultilities
Commission

X X OO 0O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR naotification). URL: www.IRWD.com/waterqualityreport
Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(See samples section page 18). URL: www.IRWD.com/waterqualityreport

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.


http://www.irwd.com/waterqualityreport
http://www.irwd.com/waterqualityreport
http://www.irwd.com/waterqualityreport

The 2026 IRWD Water Quality Report (aka CCR) was available June 11, 2026 as a
printable PDF at www.IRWD.com/waterqualityreport. A print article in the July 2026
Pipelines customer newsletter directing readers to the IRWD CCR at:
IRWD.com/waterqualityreport accompanied the July water bills mailed to approximately
132,787 customers. (See samples section page 19 for the July 2026 Pipelines)

The first page of every July 2026 water bill (including both print and electronic deliveries
of these bills) also contained a separate written message which told customers where
to find the 2026 CCR at www.IRWD.com/waterqualityreport. (See samples section
page 20)

IRWD also mailed 8,588 postcards to customers who receive electronic bills only, plus
10,133 postcards to landlords and/or property managers of tenants receiving water
from IRWD. These postcards informed their recipients the 2026 CCR was available
online at www.IRWD.com/waterqualityreport and informed them a printed CCR would
be mailed upon request (See samples section pages 21-24). As of August 10th 2026,
6 printed 2026 CCR copies were mailed to customers by request.

Prior to mailing out CCR notifications postcards to eBill customers not receiving printed
water bills, IRWD sent out a Mailchimp email blast in early June 2026 to 87,831
recipients informing these customers that the 2026 Water Quality Report was available
for viewing (See samples section page 18). As a result of this email blast, 28,663
customers opened the email, 3,109 clicked the link to open the current Water Quality
Report, 1,371 emails bounced back, and 155 customers unsubscribed. The names and
addresses of the 1,371 customers whose emails bounced back were subsequently
added to the postcard mailing list, to help ensure these customers would receive a 2026
IRWD Water Quality Report notification.

For additional outreach, IRWD ran advertisements on July 13th in four local
newspapers of general circulation to further publicize the link to the CCR to customers
in IRWD'’s service area. (See samples section pages 25-28)

Social media posts on Facebook, Twitter, Instagram, and Nextdoor were published
in July 2026 to further promote the availability of the CCR.

IRWD also recorded June and July 2026 “on-hold messages” promoting the availability
of 2026 CCR to customers calling IRWD Customer Service.

Please see the attached samples to review this year’s Water Quality Report.

This form is provided as a convenience and may be used to meet the certification
requirement of section 64483(c) of the California Code of Regulations.
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IRVINE RANCH WATER DISTRICT

2026 Water Quality Report

Every year, Irvine Ranch Water District provides an annual Water Quality Report, sharing information
on the safety and quality of its drinking water. We safeguard our water supply year-round to ensure
that your drinking water is clean, tasty and high-quality.

The Irvine Ranch Water District
2026 Water Quality Report includes
water quality test results and
reporting from 2025.

At a glance:
Your Water Quality Report

*  Your drinking water is continually tested and
safe straight from the tap.

As in years past, we are proud to
report that your water passed
every test and met or exceeded

. every quality standard.
e IRWD has a state-of-the-art and state-certified v Y

Water Quality Laboratory — one of the
best-equipped labs in Southern California.

e IRWD is leading the way on water quality
testing and tests its water for many more
chemicals than required by the state and federal
government, including unregulated metals,
pesticides and volatile organic compounds.

Drink up! In 2025, IRWD drinking water met or
exceeded all state and federal standards.

The U.S. Environmental Protection Agency (EPA)
and the State Water Resources Control Board's
Division of Drinking Water (DDW) establish and
enforce drinking water quality standards to
ensure public health.

IRWD and its regional water suppliers (Orange
County Water District and Metropolitan Water
District of Southern California) frequently go
beyond what is required by these federal and
state regulatory agencies — monitoring your
water from source to tap for regulated and
unregulated elements.
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Questions about your water?

Contact Regulatory Compliance Manager
Lori Rigby at 949-453-5344 or
rigby@IRWD.com.

A copy of this report is available at
IRWD.com/waterquality, where you'll also
find information on IRWD's drinking water
gquality monitoring.

Go to IRWD.com for information on water
reliability, customer support and services,
and additional resources.
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Providing safe, clean drinking water — day in and day out

Diversity of supply

IRWD has meticulously diversified its water supply
and is not dependent upon only one source of water.
Your drinking water is a blend of local groundwater,
groundwater from the Orange County Groundwater
Basin managed by the Orange County Water District
(OCWD), and to a lesser degree surface water
imported by Metropolitan Water District of Southern
California (MWD), which comes from the State Water
Project and the Colorado River Agueduct. IRWD also
has a local watershed that feeds rainwater to Irvine
Lake, whichis used as a surface water source. Local
water sources keep costs lower for our customers
and significantly increase the overall reliability and
resiliency of your water supply.

In managing these various water sources, IRWD
will sometimes switch water sources or blend them
based on availability, local geography, treatment
needs, time of the year and to assist other

partner agencies.

Recycled water is another important water source.
While not used for drinking, it significantly reduces
demand for drinking water. IRWD has been recycling
highly treated wastewater since 1967, and it's now
used toirrigate landscaping, flush toilets in large
commercial buildings and support industrial
functions like cooling towers.

Using recycled water for these purposes is important
because every gallon of recycled water saves a gallon
of high-quality drinking water for you, our customers.

Water hardness and other aesthetics

Water hardness refers to naturally occurring mineral
content, mostly calcium and magnesium, which are
essential for health and found in all water sources in
varying amounts. The white deposits sometimes left
by hard water on fixtures or cookware can be
removed with a simple vinegar solution, and hard
water does not pose a threat to human health.

Because water sources vary and are a blend of
various sources including local groundwater, local
surface water, and imported water, you may notice

a difference in the taste or hardness (mineral
content) of the water at different times of year. None
of these factors affect the safety of your water.
Having multiple sources of water is beneficial for
IRWD customers.
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IRVINE RANCH WATER DISTRICT

WATER SOURCES

Where does your water come from?

IRWD water comes from local groundwater, recycled
water, local surface water (rainwater capture), and
from imported water from Northern California and
the Colorado River. Recycled water is not used for
drinking but is an important water source that
reduces demand for drinking water,
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IRVINE RANCH WATER DISTRICT

FACILITIES
©
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Tap water vs. bottled water

Tap water is regulated by the U.S. Environmental
Protection Agency (EPA) under the Safe Drinking
Water Act, while bottled water is regulated by the
Food and Drug Administration (FDA).

The EPA requires tap water to be tested more
frequently than bottled water using state-certified
laboratories. Public water systems are required to
provide annual reports, and the EPA enforces
regulations through frequent testing and inspections.
The FDA does not have the same rigorous certified
testing requirements for bottled water.

What does all this mean?

The next time you need to quench your thirst, do so
confidently and safely with IRWD tap water. Grab a
glass of water straight from your tap and drink up!

Commitment to scientific innovation

IRWD is proud to have a state-of-the-art and Water Quality staff continually monitors the water
state-certified Water Quality Laboratory — one supply to ensure drinking water is safe and reliable.
of the best-equipped water labs in Southern e IRWD’s lab is accredited in 13 different fields of

California —right in Irvine, on-site at IRWD's

. testing that include more than 300 analytes. This
Operations Center.

allows the Water Quality team to turn around test
A key objective of IRWD's laboratory is to analyze results faster and more efficiently.

and report precise, reliable data for regulatory
monitoring and reporting, process control and
research projects — meaning that every day,
bright, analytical minds are hard at work in our

lab to make sure your drinking water meets or ) ) . _ _
exceeds state and federal standards. o IRWD is leading the way in water quality testing.

o On-site lab instrumentation can identify and
measure substances in the low parts-per-trillion (ppt)
range. This is akin to identifying one drop of water
in 20 Olympic-sized swimming pools.
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Understanding drinking water and water quality testing

The sources of drinking water (both tap and bottled
water) include rivers, lakes, streams, ponds,
reservoirs, springs and wells. As water travels over
the surface of the land or through the ground, it
dissolves naturally occurring minerals — and, in some
cases, radioactive material — and can pick up
substances resulting from the presence of animals or
from human activity.

Contaminants that may be present in source
water include:

e Microbial contaminants, such as viruses and bacteria,
that may come from sewage treatment plants, septic
systems, agricultural livestock operations and wildlife.

* Inorganic contaminants, such as salts and metals, that
can be naturally occurring or result from urban
stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining or farming.

e Pesticides and herbicides that may come from a variety of
sources such as agriculture, urban stormwater runoff and
residential uses.

e Organic chemical contaminants, including synthetic and
volatile organic chemicals, which are byproducts of
industrial processes and petroleum production, and can
also come from gas stations, urban stormwater runoff,
agricultural application and septic systems.

* Radioactive contaminants that can be naturally
occurring or the result of oil and gas production and
mining activities.

In order to ensure that tap water is safe to drink, the
EPA and the State Water Resources Control Board
(State Water Board) prescribe regulations that limit
the amount of certain contaminants in water
provided by public water systems. FDA regulations
and California law also establish limits for
contaminants in bottled water that provide the same
protection for public health.

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses a health risk.

More information about contaminants and
potential health effects can be obtained by
calling the EPA Safe Drinking Water Hotline
at 800-426-4791.

Immunocompromised people

Some people may be more vulnerable to
contaminants in drinking water than the general
population. Immunocompromised persons such as
persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants,
people with HIV/AIDS or other immune system
disorders, some elderly and infants can be
particularly at risk from infections. These people
should seek advice about drinking water from their
health care providers.

U.S. EPA/Centers for Disease Control and
Prevention (CDC) guidelines on appropriate
means to lessen the risk of infection by
cryptosporidium and other microbial
contaminants are available from the Safe Drinking
Water Hotline at 800-426-4791.
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Drinking water additives

Fluoride

IRWD's drinking water is a blend of local groundwater
and surface water, including water imported by
MWD. IRWD's local groundwater contains some
naturally occurring fluoride, but we do not
supplement with additional fluoride,

In 2007, MWD joined a majority of the nation’s public
water suppliers in adding fluoride to drinking water
to help prevent tooth decay. MWD was in compliance
with all provisions of the state’s fluoridation system
requirements.

For information on MWD's fluoride program, visit
bit.ly/MWDfluoride. For information on the
fluoridation of drinking water, contact the DDW or
U.S. Centers for Disease Control and Prevention.

Disinfectants

Drinking water regulations require some form of
chlorine to be used at water treatment plants and to
be maintained throughout the entire distribution
system to prevent harmful bacteria from making it to
the customer's tap. IRWD uses chloramines to
maintain a robust disinfectant for these purposes.

Chloramines effectively inactivate harmful bacteria
and are safe for consumption by humans (as well as
our furry four-legged friends) at certain levels.
Chloramines are monitored throughout the system,
and we also watch for the presence of bacteria to be
sure your drinking water is safe from end to end.

People who use kidney dialysis machines may want
to take special precautions and consult their
physician for the appropriate type of water
treatment. Customers who maintain fishponds, tanks
or aquariums should also make necessary
adjustments in water quality treatment, as these
disinfectants are toxic to fish.

For more information or questions about
chloramines, visit IRWD.com or call 949-453-5300.
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Water quality and your health

Lead

IRWD has no lead pipes nor galvanized service lines
in its water-distribution system. That good news was
confirmed in a comprehensive 2024 inventory of the
District’'s water lines. See the complete results at
IRWD.com/nonlead.

Lead can cause serious health effects in people of all
ages, especially pregnant people, infants (formula-
fed and breastfed) and young children. While the
District’s service lines are lead-free, lead in drinking
water is primarily from materials in home plumbing.
IRWD is responsible for providing high-quality
drinking water and removing any lead pipes in its
distribution system but cannot control materials in
home plumbing. Because lead levels may vary over
time, lead exposure is possible even when sampling
results do not detect lead at one point in time.

You can help protect yourself and your family by
identifying and removing lead materials within your
home plumbing and taking steps to reduce your
family's risk. Using a filter certified by an American
National Standards Institute accredited certifier to
reduce lead is effective in reducing lead exposures.
Follow the instructions provided with the filter to
ensure the filter is used properly. Use only cold water
for drinking, cooking and making baby formula.

Boiling water does not remove lead from water.
Before using tap water for drinking, cooking or
making baby formula, flush your pipes for several
minutes by running your tap, taking a shower or
doing laundry or dishes. If you have a lead service line
or galvanized requiring replacement service line, you
may need to flush your pipes for a longer period.

Contact info@IRWD.com if you are concerned about
lead in water and have questions. Find information
on testing methods and steps to minimize exposure
at epa.gov/safewater/lead.

Nitrates
The drinking water IRWD supplies to its customers is
below the maximum allowable levels for nitrates.

Nitrates in drinking water at levels above 10 mg/L is a
health risk for infants less than 6 months of age. Such
nitrate levels in drinking water can interfere with the
capacity of infants' blood to carry oxygen, resulting in
a serious illness; symptoms include shortness of
breath and blueness of skin.

Nitrate levels above 10 mg/L may affect the ability of
blood to carry oxygen in other individuals, such as
pregnant women and those with certain specific
enzyme deficiencies. If you are caring for an infant or
are pregnant, ask advice from a health care provider.
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IRWD water quality results for 2025

How to read this report

This Water Quality Report lists results from
drinking water quality assessments in 2025.

Chart data includes the range of detection, the
typical sources of contaminants for a variety of
regulated elements and how they compare to water
quality standards. To provide customers more
insight, tables include secondary standards for
aesthetic qualities of the water, such as hardness, pH,
color, and corrosivity. The legend defines acronyms,
explains water quality standards and goals, and
outlines how substances are measured.

Your water has been tested for many more
chemicals than are listed in this report,
ncluding unregulated metals, pesticides and volatile
organic compounds.

If you don’t see something on the chart, don’t worry.
That does not mean we didn’t test for it.

Rather, if we test for a chemical and don’t
find it — or if its concentration is too low

to be distinguishable — we don’t list it.

For example, we tested for mercury. We didn’t find it.
So we didn’t list it.

Chart legend

Drinking water standards established by U.S. EPA and DDW set limits for
substances that may affect consumer health or aesthetic qualities of drinking
water. These charts show the following water quality standards:

« Maximum Contaminant Level (MCL): Highest level of a contaminant that is
allowed in drinking water. Primary MCLs are set as close to the PHGs (or MCLGs)
as is economically and technologically feasible.

» Maximum Residual Disinfectant Level (MRDL): The highest level of a
disinfectant allowed in drinking water. There is convincing evidence that addition
of a disinfectant is necessary for control of microbial contaminants.

« Secondary MCLs: Set to protect odor, taste and appearance of drinking water.
« Primary Drinking Water Standard: MCLs for contaminants that affect health along
with monitoring and reporting requirements and water treatment requirements.

« Regulatory Action Level (AL): Concentration of contaminant, which, if
exceeded, triggers treatment or requirements that a water system must follow.

What is a water quality goal?

U.S. EPA and DDW set voluntary water quality goals for some contaminants.
Water quality goals are often set at such low levels that they are not achievable in
practice and are not directly measurable. Nevertheless, these goals provide
useful guide posts and direction for water management practices. The charts in
this report include three types of water quality goals:

« Maximum Contaminant Level Goal (MCLG): Level of a contaminant in drinking
water below which there is no known or expected risk to health; set by U.S. EPA.
« Maximum Residual Disinfectant Level Goal (MRDLG): Level of a drinking water
disinfectant below which there is no known or expected risk to health; do not
reflect the benefits of the use of disinfectants to control microbial contaminants.
« Public Health Goal (PHG): Level of a contaminant in drinking water below which
there is no known or expected risk to health; set by the California EPA.

How are contaminants measured?

« Parts per million (ppm) or milligrams per liter (mg/L)
« Parts per billion (ppb) or micrograms per liter (ug/L)
« Parts per trillion (ppt) or nanograms per liter (ng/L)

2025 IRWD distribution system water quality

MCL Average Range of MCL
Disinfection byproducts (MRDL/MRDLG) amount detections violation? Typical source of contaminant
Total Trihalomethanes (ppb) 80 32.0 ND-43.4 No Byproducts of chlorine disinfection
Haloacetic Acids (five) (ppb) 60 13.0 *** ND-13.2 No Byproducts of chlorine disinfection
Chlorine residual (ppm) (4.0/4) 18 ND-5.4 No Disinfectant added for treatment
Aesthetic quality
Color (color units) 15* <3 ND-5 No Erosion of natural deposits
Turbidity (NTU) 5* 0.1 ND-14.2 No Erosion of natural deposits
Odor (threshold odor number) 3" <1 ND-4 No Erosion of natural deposits
Other
Fluoride (mg/L) 2/0.8** 0.54 0.11-0.82 No Erosion of natural deposits, water treatment

Twelve locations in the distribution system are tested quarterly for total trihalomethanes and haloacetic acids; 60 locations are tested monthly for color and odor, and weekly for chlorine residual and turbidity.

MRDL = Maximum Residual Disinfectant Level, MRDLG = Maximum Residual Disinfectant Level Goal; ND = not detected

*Contaminant is requlated by a secondary standard; **MCL/Optimum Level for our climate; *** Highest running annual average at any individual sample location

Lead and copper action levels at residential taps

90th percentile

Sites exceeding AL / AL
number of sites violation?

Typical source
of contaminant

Action Level Public Health
(AL) Goal (PHG) value
Copper (ppm) 13 03 0.2476
Lead (ppb) 15 0.2 <5

0/73 No
0/73 No

Corrosion of household plumbing
Corrosion of household plumbing

The most recent lead and copper at-the-tap samples were collected from 72 residences in 2025. Lead was detected in zero homes and copper was detected in 60 homes, but none of the samples for lead and copper exceeded the
respective regulatory Action Level (AL). A regulatory Action Level is the concentration of a contaminant which, if exceeded in more than 10% of samples, triggers treatment or other requirements that a water system must follow.

Unregulated chemicals requiring monitoring in the distribution system

Chemical Notification level PHG (MCLG)
Lithium, Total (ppb) n/a n/a
Perfluoropentanoic acid (PFPeA) (ppt) n/a n/a
Perfluorobutanoic acid (PFBA) (ppt) n/a n/a
Perfluorooctanoic Acid (PFOA) (ppt) 4.0 0.007

*Contaminant is requlated by a secondary standard.
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Average local and imported Range of detections Most recent sampling date
236 10.7-42 2025
19 ND-3.8 2025
7.85 78-19 2025
019 ND-2.3 2024



Average Average Average
local treated local treated imported M

Radiologicals — tested in 2025

Alpha Radiation (pCi/L) 15 0 12 ND ND ND-5 No Erosion of natural deposits

Beta Radiation (pCi/L) 50 0 0.6 ND ND ND-6 No Decay of natural and man-made deposits

Radium-228 (pCi/L) Notregulated 0.019 033 0.42 ND ND-0.42 n/a Erosion of natural deposits

Combined Radium-226 + 228 (pCi/L) 5 0 0.55 0.45 ND ND-1.0 No Erosion of natural deposits

Uranium (pCi/L) 20 0.43 18 19 1 ND-3 No Erosion of natural deposits

Inorganic chemicals — tested in 2025

Aluminum (ppb) 1000 600 ND ND Highest RAA =58 ppb ND-123 No Treatment process residue, natural deposits

Arsenic (ppb) 10 0.004 1.8 17 ND ND-28 No Erosion of natural deposits

Barium (ppb) 1000 2000 231 129 130 9.9-141 No Erosion of natural deposits

Bromate (ppb) 10 0.1 NR NR HighestRAA = 2.4 ppb ND-8.4 No Byproduct of drinking water ozonation

Chlorine (ppm) 4.0 4.0 2.6 23 HighestRAA = 2.6 ppm 11-39 No Drinking water disinfectant added for treatment

Hexavalent Chromium (ppb) 10 0.02 0.1 ND ND ND-0.2 No Erosion of natural deposits; industrial discharge

Fluoride (ppm) naturally-occurring 2 1 032 033 R 0.05-081 No  Erosion EDafl’;fet:t'gl'jdgerng]'(‘fwmgndtfgjrrgé:ﬂg{'e“f”de

Fluoride (ppm) treatment-related (ogtprglnr]aa?lg:‘?lgl?”1p2pﬁ]pm NR NR 07 06-08 No Water additive for dental health

Nitrate (ppm as N) 10 10 19 ND ND ND-4.0 No Fertilizers, septic tanks

Nitrate+Nitrite (ppm as N) 10 10 20 ND ND ND-4.0 No Fertilizers, septic tanks

Secondary standards* — tested in 2025

Aluminum (ppb) 200" 600 ND ND Highest RAA =58 ppb ND-123 No Treatment process residue, natural deposits

Chloride (ppm) 500* n/a 721 109 92 17.7-18 No Leaching from natural deposits; seawater influence

Color (color units) 15* n/a 3 <3 1 ND-3 No Naturally occurring organic substances

Odor (TON) 3* n/a 1 1 ND ND-3 No Naturally occurring organic materials

Specific Conductance (umho/cm) 1,600* n/a 561 1,049 873 363- 1151 No lons in water; seawater influence

Sulfate (ppm) 500* n/a 103 219 182 224-201 No Runoff or leaching from natural deposits

Total Dissolved Solids (ppm) 1,000* n/a 343 625 545 196 - 748 No Runoff or leaching from natural deposits

Turbidity (NTU) 5* n/a 0.10 Highest RAA = 0.25NTUt ND ND-7t No Erosion of natural deposits

Unregulated contaminants - tested in 2025

Alkalinity, Total (ppm as CaC03) Notregulated n/a 133 19 108 66-269 n/a Runoff or leaching from natural deposits

Bicarbonate (ppm as H(03) Notregulated n/a 148 149 NR 81-273 n/a Runoff or leaching from natural deposits

Boron (ppb) NL=1000 n/a 172 143 130 ND - 262 n/a Runoff or leaching from natural deposits

Bromide (ppm) Not regulated n/a 0.14 NR NR 0.13-0.15 n/a Runoff or leaching from natural deposits

Calcium (ppm) Not regulated n/a 485 73 56 16.1-130 n/a Runoff or leaching from natural deposits

Carbonate (ppm) Notregulated n/a 0.6 <0.6 NR ND-2.5 n/a Runoff or leaching from natural deposits

Chlorate (ppb) NL =800 n/a NR NR 32.0 32.0 n/a Byproduct of drinking water chlorination

Corrosivity (Aggressiveness) Notregulated n/a 12.0 19 124 1.0-12.6 n/a Elemental balance in water

Corrosivity (Langlier Index) @ Ambient Temp Notregulated n/a 0.24 0.07 0.58 (-0.66) - 0.61 n/a Elemental balance in water

Hardness, Total (ppm as (a(03) Notregulated n/a 214 293 236 52.0- 469 n/a Runoff or leaching from natural deposits

Hardness, Total (grains/gal) Notregulated n/a 12.5 171 13.8 125-171 n/a Runoff or leaching from natural deposits

Magnesium (ppm) Notregulated n/a 145 26.9 220 0.59-35.0 n/a Runoff or leaching from natural deposits

Molybdenum (ppb) Not regulated n/a 9.6 52 NR 49-55 n/a Drinking water treatment chemical for aesthetic quality
Industrial chemical factory discharges; runoff/leaching

Perfluorooctanoic acid (PFOA) (ppt) NL=4.0 0.007 (0) 12 ND ND ND-2.3 No from landfills; used in fire-retarding foams and various

industrial processes

Calcium Carbonate Precipitation Potential (CCPP) Measures of the balance between pH and calcium

(as CaC03) (ppm) Notregulated n/a NR NR 4 24-1 na carbonate saturation in the water

pH (pH units) Notregulated n/a 8.0 16 8.3 70-8.6 n/a Acidity, hydrogen lons

Potassium (ppm) Not regulated n/a 15 5.4 43 0.61-6.0 n/a Runoff or leaching from natural deposits
Sodium (ppm) Notregulated n/a 61.2 101 88 24.7-106 n/a Runoff or leaching from natural deposits
Total Dissolved Solids, Calculated (TDS) 1000* n/a NR NR 507 333-657 No Runoff or leaching from natural deposits
Total Organic Carbon (ppm) 7 n/a 0.20 29 24 ND-29 T Various natural and man-made sources
Vanadium (ppb) NL=50 n/a 49 ND ND ND-111 n/a Runoff or leaching from natural deposits

Your water has been tested for many more chemicals than are listed above, including metals (such as mercury), pesticides and volatile organic compounds. Chemicals not detected in any water sources are not included in the table.
ppb = parts-per-billion; ppm = parts-per-million; ppt = parts-per-trillion; pCi/L = picoCuries per liter; ntu = nephelometric turbidity units; ND = not detected; N/A = not applicable; NR = not required to be tested;
< =average is less than the detection limit for reporting purposes; MCL = Maximum Contaminant Level; (MCLG) = federal MCL Goal; PHG = California Public Health Goal; pmho/cm = micromho per centimeter;

NL = Notification Level; TT = Treatment Technique; RAA = Highest Running Annual Average; *Contaminant is regulated by a secondary standard to maintain aesthetic qualities (taste, odor, color).

Turbidity — Combined Filter Effluent Treatment Technique TT violation? Typical source
Baker Water Treatment Plant

1) Highest single turbidity measurement 0.03NTU No Soil run-off

2) Percentage of samples less than or equal to 0.3 NTU 100% No Soil run-off
Metropolitan Water District Diemer Filtration Plant

1) Highest single turbidity measurement 0.05NTU No Soil run-off

2) Percentage of samples less than or equal to 0.3 NTU 100% No Soil run-off

Turbidity is the measurement of the cloudiness of water, an indication of particulate matter, some of which might include harmful microorganisms. Low turbidity in treated surface water is a good indicator of effective filtration. Filtration is
called a treatment technique (TT). TT is a required process intended to reduce the level of contaminants in drinking water that are difficult and sometimes impossible to measure directly. Data is taken from a continuous online meter.
+0n Jan. 21,2025, a higher than normal (7 NTU) grab sample was reported. This value is inconsistent with the continuous online analyzer, which showed a reading of 0.0259 NTU at the same time that the grab sample was taken. The
available evidence suggests that the higher than normal grab sample was not a valid representation of the water quality produced by the plant at the time. No other result above 0.1 NTU was reported throughout the year.
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Source water assessments

Water sources are assessed regularly to examine potential pollutant sources in the area. This does not mean
contaminants are actively being discharged into these water sources. Rather, these surveys are used to evaluate
the vulnerability of water sources to contamination and determine what protective measures are needed.

Date of

Location/assessment assessment Vulnerabilities assessed

IRWD Baker Water Treatment Plant water assessment

Santiago Reservoir (Irvine Lake) Sanitary Survey 2025 Septic systems and wildfires

See MWD Imported Water Assessment below for water received from MWD

IRWD groundwater assessment

Lake Forest service area of IRWD December 2022 Dry cleaners and sewer collection systems

(as stations, historic gas stations, metal plating/
Dyer Road Well Field July 2023 finishing/fabrication facilities, military installations,
and plastics/synthetics producers

Sewer collection systems, automobiles (gas stations),
Wells 21-22 Desalter May 2009 historic gas stations, and underground storage tanks
(confirmed leaking tanks)

Irvine Desalter Project March 2006 Crop irrigation and fertilizers
Orange Park Acres service area of RWD March 2003 Sewer collection systems
Santiago Canyon service area of RWD January 2003 Historical mining operations

MWD Imported Water Assessment
Recreation, urban/stormwater runoff, increasing

Colorado River Watershed Sanitary Survey 2020 urbanization in the watershed, and wastewater
Northern California's State Water Project 2071 Urban/stormwater runoff, wildlife, agriculture,
Watershed Sanitary Survey recreation, and wastewater

You can request copies of the IRWD reports listed above by writing to IRWD, Attn: District Secretary,
15600 Sand Canyon Ave,, Irvine, CA 92618. To request copies of MWD reports, call MWD at 800-225-5693.

At-home water testing

At-home test kits provide generic, approximate
detections of substances in water but do not offer
the analytical testing levels necessary to determine
the quality of the water sample. These test kits are
not based on standardized methods and do not have
any way to verify accuracy. Customers who have their
home's water tested should contact a certified
laboratory to ensure accurate results. Find a list at
IRWD.com/laboratories. IRWD does not endorse
specific laboratories for home testing. programs and are managed by qualified, trained
scientists, Water providers take on the responsibility
of verifying water quality data, and that process is
heavily regulated by state and federal agencies.

The data presented in this report is analyzed and
reported by California Environmental Laboratory
Accreditation Program certified laboratories that
follow extensive quality assurance and quality control Call IRWD at 949-453-5300 for any questions.
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Stay in the know

IRWD social media
Follow IRWD news and updates online.

ﬁ IrvineRanchWaterDistrict
@IRWDnews

@ @IRWDnews

o youtube.com/IrvineRanchWD

IRWD website
Visit IRWD.com for the latest news and information.

Board meetings

The IRWD Board of Directors meets the second and
fourth Monday of each month at 5 p.m. at IRWD
headquarters, 15600 Sand Canyon Ave,, Irvine, CA
92618. Members of the public are welcome to attend.

NOTE OF IMPORTANCE

This report contains important information about your
drinking water. Contact Irvine Ranch Water District

at 15600 Sand Canyon Ave,, Irvine, CA 92618, or
949-453-5500 for assistance in other languages.

Chinese (Simplified)

X &A T IR K E ZHUE . 15 DA Rk A1
IEBL A Irvine Ranch Water District AR5 Hr S 19 #E BY: 15600 Sand
Canyon Ave,, Irvine, CA 92618, 949-453-5500.

Chinese (Traditional)

EHREEA BRI A/KEERUR 5L RIS
FHEAZE Irvine Ranch Water District DU SZ 98 B1: 15600 Sand
Canyon Ave,, Irvine, CA 92618, 949-453-5500.

Korean

O] BN = Salol Al4of 2ot ZQSH MEE Hststn Ql&L|CY
St 2 &l =22 2ISHAH Irvine Ranch Water District, 15600 Sand
Canyon Ave,, Irvine, CA 92618, 949-453-5500 2 22| StA|7]
HFEL|C,

Spanish

Este informe contiene informacién muy importante sobre su agua para
beber. Favor de comunicarse Irvine Ranch Water District a 15600 Sand
Canyon Ave,, Irvine, CA 92618, 0 949-453-5500 para asistirlo en espafiol.

Arabic
$T 9 03 IJOG)8) £ pedsple popd zad pile Idutyo
Ja§d. df)@& @u U(agds(alﬁ)( TS IJSsled 4 Irvine Ranch
Water District gJs Id)é(a 15600 Sand Canyon Ave,, Irvine, CA 92618.
)é(a JJollsis 09 949-453-5500.
Farsi
lso Sshon zlas IbJlghes popg 3y poss o Talpgsps sapl e,
JCJ;él ;.J)kg Swg le|&'CJ [&F-3 u.ub'?lo lg |s)3"‘PL5JOL§ Irvine Ranch
Water District S 4y I3 s 15600 Sand Canyon Ave., Irvine, CA 92618
CJ?‘L).«.' %JS&)&A. uﬁebo L‘JJJBO 949-453-5500 IL)_UCJ.
Hindi
e/ aus 17 & a8 gAaald Agaaqor TS §
1&fgt 8 geraar® @y, Irvine Ranch Water District &t 15600 Sand
Canyon Ave,, Irvine, CA 92618 3799T 949-453-5500 U HUIH Exd

Japanese
COREEICITEKEICBETIEERBERNESNTHSDET, &
BRIZEZELVE L 725, Irvine Ranch Water District, 15600 Sand Canyon
Ave,, Irvine, CA 92816 949-453-5500 £ THAGE T EIE T I\,

i‘) Irvine Ranch

k‘ Water District
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About Irvine Ranch Water District

IRWD provides high-quality drinking water,
reliable sewage collection and treatment,
drought-proof recycled water, and natural urban
runoff treatment for central Orange County.

IRWD serves all of Irvine, most of Lake Forest,
and parts of Newport Beach, Tustin, Costa Mesa,
Orange and unincorporated Orange County.

x

181

T

square miles residential
(nearly 20% of population
Orange County) served

450,000

L )

640,000

daytime
population
served

IRWD water treatment facilities

IRWD is Orange County's largest retail water district. Below are just a few of our major facilities used in the
delivery and treatment of drinking water. Learn more about all IRWD facilities at IRWD.com/facilities.

Baker Water Treatment Plant

The Baker Water Treatment Plant
in Lake Forest provides 28.1 million
gallons of reliable, high-quality
drinking water per day — enough
to serve more than 60,000 homes.

Deep Aquifer Treatment System

The Deep Aquifer Treatment
System purifies drinking water from
the Orange County Groundwater
Basin and produces 8 million
gallons of drinking water each day.

Page 14 | @ IRWD Water Quality Report 2026

Irvine Desalter Plant

The Irvine Desalter Project consists
of five wells in Irvine. Water from the
wells is sent to the IDP treatment
facility, which provides 1.6 billion
gallons of drinking water per year.
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Good water. Great nengba

ods.
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Meet Lucy. She turns tap water into something sweet.

IRWD water is continually tested and deliciously drinkable straight from the tap.
But what makes our water special isn't just how clean and safe it is. It's who it touches.
Good water. Great neighborhoods, We're proud to be part of the neighborhood.



Irvine Ranch
Water District

IRWD.com/waterquality
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k‘ Water District

2026 WATER QUALITY REPORT NOW AVAILABLE

Every year, Irvine Ranch Water District provides an annual Water Quality Report, sharing information on
the safety and quality of its drinking water. We safeguard our water supply year-round to ensure that your

drinking water is clean, tasty and high-quality.

Good water.
Great neighborboods.

2026

WATER QUALITY
REPORT

>

Irvine Ranch
Water District

Read the IRWD Water Quality Report

The Irvine Ranch Water District 2026 Water Quality Report includes water quality test results and reporting
from 2025. As in years past, we are proud to report that your water passed every test and met or exceeded

every quality standard.

To view the report, visit IRWD.com/waterqualityreport.

To request a printed copy, email info@IRWD.com with the subject line "Water Quality Report” or call 949-
453-5500.

IRWD WATER AT A GLANCE

» Your drinking water is continually tested and safe straight from the tap.

« |IRWD has a state-of-the-art and state-certified Water Quality Laboratory — one of the best-
equipped labs in Southern California.

» IRWD is leading the way on water quality testing and tests its water for many more
chemicals than required by the state and federal government, including unregulated metals,
pesticides and volatile organic compounds.

® @ @ W @ G

Copynight © 2026 | Irvine Ranch Water District | Alf nghts reserved.

Our mailing address is:
15600 5and Canyon Ave_, Irvine, CA 92619

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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New rates and charges

are taking effect this
month. Learn more at
IRWD.com/charges.

e B

Beat the summer heat
with smarter watering

Smart watering is one of the easiest
and most effective ways to keep your
landscape healthy during the
summer heat without wasting water.

Installation is typically straight-
forward, and you may be eligible for
a rebate of up to $200 on qualifying
models — making this summer the
perfect time to upgrade.

Take the next steps

Visit IRWD.com/rebates to apply
for a rebate. Get more irrigation tips
at yardtopia.com/irrigation.

Weather-based irrigation controllers
automatically adjust schedules based
on temperature, rainfall and seasonal
changes to ensure plants receive the
right amount of water they need.

Pairing a smart controller with
drip irrigation improves
efficiency even more by
delivering water directly to
the root zone to minimize
evaporation.

Most controllers offer simple
app-based control, voice-
activated commands and
automatic rain delays.

O

Irvine Ranch

JULY 2026 Water District

Wild daffodil

High-quality,
safe water —
straight from
your tap

IRWD is leading the way in water
quality testing and is proud to provide
our customers with safe, clean water.

Our state-of-the-art, state-certified
Water Quality Laboratory holds itself
to the highest standard and tests
water for many more chemicals than
required by the
state and federal
government.

Each year, IRWD
provides a Water
- Quality Report on
watgg QUL Ty “ | the safety and
quality of its
drinking water. The
2026 report is now available, and —
as in years past — your water
passed every test and met or
exceeded every quality standard.

Grab a glass of tap water and dive into
this year’s report. Learn about the
measures IRWD takes to ensure safe,
reliable, quality drinking water at
IRWD.com/waterqualityreport.

Questions about your
drinking water?

Ask our experts and tour our lab at
a free Water Quality Workshop.

e Thursday, July 30, 6:15-8:30 p.m.
® Register at IRWD.com/events.


https://www.irwd.com
https://www.irwd.com/rates-charges
https://publications.irwd.com/view/967451735/
https://www.irwd.com/events-classes/water-quality-workshop
https://www.irwd.com/save-water-money/residential/rebates
https://yardtopia.com/articles/drip-irrigation-systems-weekend-install
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Meter Number:

" 15600 Sand Canyon Ave. .
(L) Irvine, CA 92618 Account Number:

IRWD.com Service Address:
Irvine Ranch Service City:
Water District Service Type: Potable Residential
Billing Inquiries Account Summary

Monday - Friday / 8am to 5pm

Date Bill Prepared: July 14,2026
949-453-5300 or Previous Amount: $56.04
customerservice@IRWD.com Payments Received: -$56.04
Reportan Emergency 24/7 Adjustments: $0.00
949-453-5300 Balance Forward: $0.00
Current Charges: $68.77

Total Amount Due by Aug 04, 2026 $68.77

Your next bill will be prepared on or about August 13,2026
See page 3 for additional billing details. See page 4 for adjustment details (if applicable).

Read our 2026 Water Quality Report
YOU r Water U Sa g € Drink up! IRWD water meets all the exacting standards set by
Your Water Usage for this Billing Period: 7CCF the state and federal governments. As in years past, we are
Your Water Budget for this Billing Period: 13 CCF proud to report that your water passed every test and met or
(See page 3 for details) exceeded every quality standard. Download a copy at
IRWD.com/waterqualityreport. To learn how we lead the way
CCF is the basic measurement of water use. One CCF equals in water quality testing, visit IRWD.com/quality. To receive a
100 cubic feet of water, or approximately 748 gallons. copy of the report in the mail, send your request to
info@IRWD.com or call 949-453-5500.
Monthly Water Budget vs Usage plew rates and charges

New rates and charges are taking effect this month. Learn
more at IRWD.com/charges.

Monthly

Water

Budget

g '° y Online water activities for summer
= s Withn Looking for educational opportunities for the kids this
) Budget summer? Our virtual tours of the San Joaquin Marsh and
&’ s Usage Michelson Water Recycling Plant offer clickable 360-degree
=T Iover tours of both facilities. Ideal for learning about wetlands and
Budget recycled water, you can check them out under the "Just for
2 kids" tab at IRWD.com/learning.

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL
2025 2025 2025 2025 2025 2025 2026 2026 2026 2026 2026 2026 2026

Please return this payment stub along with your payment.

i )' I 15600 Sand Canyon Ave. Account Number: _

L Irvine, CA 92618
IRWD.com Amount Due by Aug 04, 2026 $68.77

Irvine Ranch

Water District
Amount Enclosed ‘S ‘

Please write your account number on your check, and make payable to IRWD.
To pay using our automated system, call 888-288-0141.
For more payment options, visit IRWD.com

IRWO715A 9000006172 2058/1 | L SLELETLCELEEL) | L T Y LR | LR B TR U
IRVINE RANCH WATER DISTRICT

P.0. BOX 104558
: ‘ PASADENA, CA 91189-4558
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Your 2026 Water Quality Report PAID

iS avai|ab|e at 15600 Sand Canyon Avenue <TBD >

Irvine, CA 92618

IRWD.com/waterqualityreport

To request a printed copy, email
info@IRWD.com with the subject line
"Water Quality Report” or call 949-453-5500




Your 2026
Water Quality Report
is available.

Learn how Irvine Ranch Water District ensures safe,
reliable, high-quality drinking water.

To view online, scan the QR code or visit
IRWD.com/waterqualityreport

DRINK UP!

= Your drinking water is continually tested and is safe
straight from the tap.
:‘ * IRWD has a state-of-the art, state-certified
(" ' ! water quality lab.
‘ = Your water passed every test and met or exceeded

Good water.” " |
Great neighborhoods. every quality standard.
" -
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KEEP YOUR TENANTS IN THE KNOW:

Your 2026 Water Quallty 15600 Sand Canyon Avenue <TBD >

Irvine, CA 92618

Reportis available.

To request a printed copy, tenants can email
info@IRWD.com with the subject line
"Water Quality Report” or call 949-453-5500




KEEP YOUR TENANTS IN THE KNOW:

The 2026 Water Quality
Reportis available.

Learn how Irvine Ranch Water District ensures safe,
reliable, high-quality drinking water.

To view online, scan the QR code or visit
IRWD.com/waterqualityreport

DRINK UP!

= Your drinking water is continually tested and is safe
straight from the tap.
:‘ * IRWD has a state-of-the art, state-certified
(" ' ! water quality lab.
‘ = Your water passed every test and met or exceeded

Good water.” " |
Great neighborhoods. every quality standard.
" -
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