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Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Moulton Niguel Water District

Water System Number: | 3010073

The water

system named above hereby certifies that its Consumer Confidence Report

was distributed on 7/1/2026 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Daniel West Title: Superintendent of Operations
Signature%,’— Date: ®|2\| 2020
Phone number: (949) 425-3566

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[XI CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

<] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[
[
]

XX

Posting the CCR at the following URL: www.mnwd.com/ccr

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
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Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community

newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach

list of social media outlets utilized)

Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible

internet site at the following URL: www.mnwd.com/ccr

For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X OO

[

Consumer Confidence Report Electronic Delivery Certification

Water systems ultilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

=

10

[l

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.mnwd.com/ccr

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL: www.mnwd.com/ccr

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.
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moulton niguel water district

2026 CCR Delivery Methods

Bill Message — Provided to all customer accounts on the customer bill; mailed to approximately 33,401 customer
accounts who receive a paper bill, and approximately 21,437 customer accounts who receive an electronic bill
throughout the June billing Period.

Community E-Newsletter — Notified 61,307 customers through a separate e-newsletter stories (June) that the
CCR is available with a direct URL to the CCR.

Bill Insert (Newsletter Story) — Mailed to approximately 33,401 customer accounts who receive a paper bill, and
available to view on e.bill for approximately 21,437 customer accounts through the June billing period.

Social Media — Promoted on the District’s Nextdoor (89,332 followers), Facebook (2,843 followers), Instagram
(689 followers) and Twitter/X (889 followers)

Flyer Posted in Public/Community Locations — A notice stating that the CCR is available online was placed at the
locations listed below on June 30, 2026, consisting of District offices and other public/community locations.

Moulton Niguel Water District Main Office
26161 Gordon Road
Laguna Hills, CA 92653

Mission Viejo Library
100 Civic Center
Mission Viejo, CA 92691

Norman P Murray Community & Senior Center
24932 Veterans Way
Mission Viejo, CA 92692

Mission Viejo City Hall
200 Civic Center
Mission Viejo, CA 92691

Laguna Hills Community Center
25555 Alicia Parkway
Laguna Hills, CA 92653

Laguna Hills Technology Library
25555 Alicia Parkway
Laguna Hills, CA 92653



Laguna Hills City Hall
24035 El Toro Road
Laguna Hills, CA 92653

Aliso Viejo City Hall
12 Journey
Aliso Viejo, CA 92656

Aliso Viejo Library
1 Journey
Aliso Viejo, CA 92656

Laguna Niguel City Hall
30111 Crown Valley Parkway
Laguna Niguel, CA 92677

Laguna Niguel Library
30341 Crown Valley Parkway
Laguna Niguel, CA 92677
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JUNE 2026 NEWSLETTER

WATER QUALITY REPORT: MOULTON
NIGUEL DELIVERING SAFE & CLEAN WATER

Our highest priority is providing you and your family with safe and reliable water

service. Every year, Moulton Niguel conducts approximately 12,000 water quality

tests that are independently analyzed at state-of-the-art laboratories. Our water is

tested at each stage of the treatment and delivery process to ensure it's safe when
it reaches your home or business. We are proud to report that, once again:
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2025 WATER
QUALITY REPORT

Moulton Niguel’s drinking water is safe and continues to
meet or exceed state and federal water quality standards.

Read the 2025 Water Quality Report at mnwd.com/2025ccr. Paper copies
are available at our office, or call (949) 831-2500 to request one by mail.

TURN DOWN THE HEAT ON YOUR SUMMER BILL!

Replace Thirsty Turf Water Early or Late

A climate-adapted, water-smart Run your irrigation before 9 a.m. or after
landscape uses a fraction of the water 5 p.m. to minimize evaporation. The same
compared to a traditional lawn. Rebates amount of water goes a lot further during
can offset the cost. See what's available a cooler time of day. Discover more water
at mnwd.com/rebates. saving tips at mnwd.com/watersavingtips.

Check Your System Monthly

A broken sprinkler or severed line can waste hundreds of gallons before you notice. Walk
your yard once a month with the system running and look for leaks, mist, and dry spots.
Learn what to look for at mnwd.com/irrigation.
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