Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Fountain Valley
Water System Number: | 3010069

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on __June 15, 2026 (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:
Name: Duc Nguyen Title: Water Supervisor
Signature: LA " Date: 7/2/26
Phone number: (714) 593-4615 blank

To summarize report delivery and good-faith efforts taken, please complete this page by
checking all items that apply and fifl-in where appropriate:

[1 CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

XI CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:
DA Posting the CCR at the following URL:
www.FountainValley.gov/1205/Water-Quality-Reports-FAQs

[ ] Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[] Advertising the availability of the CCR in news media (attach copy of press
release)

[ 1 Publication of the CCR in a local newspaper of general circulation (attach a

copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

L

B-1



Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
<] Other (attach a list of other methods used)

[[1 Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible

internet site at the following URL:; www.
[]  For privately-owned utilities: Delivered the CCR to the California Public Utilities

Commission

X[

>

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

Water system mailed a notification that the CCR is available and provides a
direct URL to the CCR on a publicly available website where it can be viewed
(attach a copy of the mailed CCR notification).
URL: www.FountainValley.gov/ 1éOS/Water—Quaiitv—ReportsnFAQs
[1 Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
www.
[ ] Water system emailed the CCR as an electronic file email attachment.
[] Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).
[ 1 Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable fo receive electronic
delivery.

The City of Fountain Valley posted the CCR on the City’s website and provided printed
copies by request. The City notified its customers of the availability of the CCR, both
online and in print (Upon request), by mailing a postcard to every mailing address in the
service area, posting on social media sites (Facebook, Instagram, and Twitter), adding
a message on the water bill, making the postcard available at public places (City Hall, |
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City Yard, Library & Special Events), and including an article in the July 2026 Electronic
Newsletter.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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Additional Information for

Consumer Confidence Report Certification Form
City of Fountain Valley - #3010069

CCR Notification Postcard:

Zip Codes Used to Mail Notification Postcard:
Postage Statement:

Electronic City Newstetter Notice:

Posted on Social Media:

OGther:

Attached

92708

Attached

Attached

Facebook, Instragram, Twitter
Message with URL on Water Bill
Postcard posted in public places

(City Hall, City Yard, Library, and
Special Events)



Social Media Outlets Utilized

Facebook
Instagram
Twitter



Alert Orange County

Home » Blog
Emergency Card Update FV Newsletter Tools
The Fountain Valley Communications Team has been created to keep the community informed and connected on various £ gss
i departments’ programs and services including upcoming events. The team decided to create a monthly Fountain Valley M View Archived
Fountain Valley Alerts ) ’ i
Newsletter to update residents on subject matter we believe is of importance to you. X
Stay connected and sign up for the Fountain Valley Newsletter under Notifications to receive a text message or email when  Blog
Fountain Valley Newsletter new information is posted. EV Newsletter
Flease email a topic you would like us to consider for future newsletter.

Ready Orange County

View &l Posts

) i ; IR 2026 Water Quality Report
Sign Up for Notifications E Posted on July 1, 2025 at 3:58 &M by Meghan Wishner

| o Check Your Mailbox: The Annual Water Quality Report is on Its Way!
ol Media Links ty Repo Y

At the City of Fountain Valley, nothing is more important to us than the heailth, safety, and well-being of

our community. We are proud to share that the City's drinking water continues to meet or exceed the
water quality standards required by federal and state regulatory agencies.

To keep you fully informed, our Annual Water Quality Report pestcard is currently on its way to your
mailbox. You can easily explore the details of your drinking water by scanning the QR code on the back of
the postcard with your smartphone camera or accessing the full report HERE.

If you prefer a physical copy of the report, we are more than happy to mail a paper version to you at no

cost. Please feel free to reach out to us by calling (714) 583-4600, or emailing Tracy Nunez at
Tracy.Nunez@FountainValley.gov.

NOW AVAILABLE:

2026 Water Quality Report
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United States Postal Service

Postage Statement—USPS Marketing Mail

Processed B_y: JP on 06/15/26 12:26:44 PM o

Transaction Number:

CAPS / EPS Transaction Number:

Postage Statement Number:

730776 City of Fountain Valley

202616611264436 M1 1108492283 688032457
% Mailing Group 1D Mailing Job Mumber Open Date
© 1535909954 00013720 06-15-2026
LCD)? Preparer Origin Ciose Date
£ | Telepathic Graphics Mail.dat
‘(E_d Job Description

Mailer

_ | Permit Holder's Name and Address and Email Address, if Any

GEMINI GROUP LLC
NATICK, MA 01760-3716

(781)439-3054
mikek@gemgrp.com
EPS Cust, Ref. No: 730776
CRID; 25374833

209 W CENTRAL ST STE 102

Contact Name: MICHAEL KEEGAN

Name and Address of Mafiing Agent
{if other than permit holder)

Telepathic Graphics

1131 ATLANTIC AVE

ROCKY MOUNT, NC 27801-2707
CRID: 5033006

Name and Address of Individual or
Organizalion for Which Mailing is Prepared
(If other than permit holder}

City of Fountain Valley

17300 MOUNT HERRMANN ST

FOUNTAIN VALLEY, CA 92708-4104
CRID: 52213049

Post Office of Mailing
RALEIGH NC 27676-9998

Type of Poslage

Processing Category
Letters

Mailer's Mailing Dale

06/02/26

Federal Agency Cost Code

Statement Seq. No. No. & Type of Contalners

SSF Transaclion 1D #

Total # of Picces in Mailing | S3cKs: 0

of Address Matching and Ceding
05/28/26

of Address Matching and Coding

05/28/26

05/28/26

Permit imprint 21,516 11t Lettar Trays: 0
Weight of a Single  [Combined Total Weight éﬁﬁiﬁi’;ﬁﬁfgm
Piace Maiting/Discountincentive [430.3200 Ibs. Flat Trays: 0 vs:
0.020 . '
Qlbs Pallets: 1
Permit # For Mail Enclosed Within Another Class Cther: 0
o 59 [ 1Boung Printed Matter [ JLibrary Mail [ |Periodicals
= [ IMedia Mail .
(_ﬁ For Automation Rate Pieces, Enfer For Carrier Route Pieces, Enter For Carrier Route Pieces, Enter Date of For Pieces Bearing a Simplified Address Enter Date
= |pate Date Carsier Route Sequencing of Delivery Statistics File or Alternative Method

Move Update Method:
Multiple Methods

| lLetter-size or fial mailpiece contains DVD/CD or other dise.

Pciiticai Campaign Mailing
Na

Election Mail - Official Ballots
Ne

Election Mail - Non-Ballet Materials
No

Parts Completed: B, &, £

1 Subtotal Postage (Add parts totals) $5,142.52
2 Price at Whick Poslage Affixed .
Complete if the mailing includes pleces beanng metered!PG Postage or PCs. X $ . = Postage Afflxed $0000
precanceied slamps.
3 Incentive/Discount Flat Dollar Amount $107.58
)] .
4 . -
D7 Ipermit # 59 Net Postage Due (Line 1 +/- Lines 2, 3) $5,142,52
g For USPS Use Only: Additonal Postage Payment (Sfate reason} R e : B
o - o Total USPS Adjusted Postage '$5,142.52

Certification

incentive/Discount Claimad: N/A

The mailer cerdifies acceplance of liability for and agreement to pay any revenue deficiencies assessed on this mailing, subject to appeal. If an agent certifies that
he or she is authorized on behalf of the mailer then that maiter is bound by the certification and agrees to pay any deficiencies. In addition, agents may be liabla for
any deficiencies resulting from matters within their responsibility, knowledge, or conirol. The mailer hereby certifies that all information furnished on this form is
accurate, truthful, and complete; that the mail and the supporting decumentation compiy with all posial standards and that the mailing quatifies for the prices and
fesas ctaimed, and that the mailing does not conlain any matter prohibited by law or postal regulation. | understand that anyone who furnishes false or misleading
informatien on this form or who omits information requested on this form may be subject to criminal andfor civil penalties, including fines and imprisonment.

Privacy Notice: For infermation regarding our Privacy Policy visit www.usps.com

This postage statement was verified and accepted under the PostalCne! program. No postal signature or round stamp is reguired.

psForm 3602-R

Jan 2028

(Page 1 of 2)



GEMINI WATER Gemini Group Consulting, LLC

COMPLIANCE SIMPLIFIED . .
Water and Compliance Services

CCR Muiling Certification
For
City of Fountain Valley

official Mailing Date: 06/15/2026

This is an official notice that your annual Consumer Confidence Report/notification was delivered
to your water customers on the date listed above. This is the date provided by the U.S. Postal
Service indicating that your reports/notifications were mailed to the addresses on your mailing list.
You may use this date while completing your state certification form indicating the completion of
this year's project. If you require any additional information, please let us know at your convenience.

Thank you again for allowing us this opportunity to assist you in managing your Consumer
Confidence Report project.



