Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR})

Water System Name: City of Huntington Beach

Water System Number: | 3010053

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 56/21/25 (date) to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the report
is correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:

Name: Kristen Schroeder - Title: Water Quality Supervisor

Signature: gi %E”}}(ing&__,fj {“j‘?{_}& / Date: 6/24/25

Phone number: 714-960-8802

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[l CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

<! CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

XI  “Good faith” efforts were used to reach non-biil paying consumers, Those efforts

included the following methods:

X

L]
L]
L]

X

Posting the CCR at the following URL:
www. hitps://huntingtonbeachca.gov/2025waterquality

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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(] Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
[ 1 Delivery to community organizations (attach a list of organizations)
[1 Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
[[] Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
X| Other (attach a list of other methods used)
For systems serving at least 100,000 persons. Posted CCR on a publicly-
accessible internet site at the following URL:
www.hitps://huntingtonbeachca.gov/2025waterquality
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

L0

[l

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
www.https://huntingtonbeachca.qov/2025waterquality

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the internet where it can be viewed
(attach a copy of the emailed CCR notification). URL: www.
www. hitps://huntingtonbeachca.gov/2025waterquality

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

The City of Huntington Beach provided a direct URL link to the Consumer Confidence Report
by both paper and electronic delivery to customers within our service area. A direct URL link to
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the CCR, along with a brief explanatory message, was included on all water bills—both for
electronic billing customers and those who receive paper bills. To ensure access for customers
without internet service, a statement was included offering the option to request a mailed copy
of the CCR by calling 714-536-5921. Additionally, printed copies of the CCR were distributed
to nine community locations throughout the City. A dedicated email notification with a CCR-
refated subject line was also sent to all e-bill and auto-pay customers. All notifications inciuded
the required multifingual statement.

Attached:

1. Public Locations where CCR placed

2. Example of Utility Bill Notification with direct URL sent to all customers

3. Confirmation of dedicated email notification with direct URL to approximately 28,300
customers

4. Publication of notification with direct URL in community new website

This form is provided as a convenience and may be used to meet the certification
requirement of section 64483(c) of the California Code of Regulations.




The following is a list of locations where multiple copies of our CCR were placed, in a "Good
Faith" effort to reach other customers and the public;

Huntington Beach Public Libraries: Banning Branch -
9281 Banning Avenue
9am-6pm T, W, Th
Sam-1pm F

Central Library

7111 Tatbert Avenue
Tpm-8pm M
Sam-8pm T, W, Th
9am-5pm F

Helen Murphy Branch
15882 Graham Street
pm-7pm M, W
9am-7pm T

9am-2PM Th, F

Main Street Branch
525 Main Street
Sam-6pm T, W, Th
9am-5pm F

Qakview Branch
17251 Qak Lane
9am-9pm M, T, W, Th
Sam-5pm F

Community Locations: City Councit Chambers (Public Information Table)
1st Floor City Hali, 2000 Main Street
8am-5pm M-F

City Treasury (Water Billing Counter)
1st Floor City Hall, 2600 Main Street

Public Works (Permits Counter)
tst Floor City Hall, 2000 Main Street

Public Works (Utilities Counter)
19001 Huntington Strest

Senior Center
18041 Goldenwest St.




City of Huntington Beach For billing inquiries, contacl:

hunicisal Services Waler (7 14) HIG-5619
P.O. Box 711 Sewar  {714) 536-5921
Huptinglon Beach, CA 92648-07 11 Teash (F14) 375-5030

FireMed  (¥14) 374- 1590

MUNICIPAL SERVICES STATEMENT
Paymanlfe il oplions: www huntingtonbeacheca. govipayments

Rav, 10052017 44588

Page 1of2

Customer #
Account i
Service Addrass:

Online Banking Number:

10057 YORKTOWH AVE

Please tise s your accout pumber for online hilioy i

Bill Date 6/16/2025
Pravious Bill $0.00
Paymenis $0.00
CITY OF HUNTINGTON BEACH Remaining Balance $0.00
2000 MAIN ST
HUNTINGTON BEAGH CA 92648 Current Charges $0.00
Totai Due $0.00
Due Dale 742025
Usage Comparison
]
“eREMINDER :
Pay your current charges by the due date to aveld a late fee ‘
of $10.00. To avoid additional feas for delinquent property .
tagging andl/or disconnection of services, pay any past die § I
amount immediately. Pay online at your convenience, & !
24 hours a day by visiting us at t
https:fiwww.invo'gceciaud.mm]imntingtgnbeachca
Seevice Meler it Previous Current Consumption 3 i l
Read Read (linii) Jan  Feb Hac  Apr  May Jun Jut Aug Ssp Ot Nov  Dec
IRRIGATION 5757 5759 B mzom 20w |
Tunt = 748 gallons
Account Actlvity Dwelling Units: 1 Service Period: Perlod 51212025 - 6/12/2025
Usage Rate Days Tolal
Motert 60681413
WATER METER BASIC CHARGE 3.3843 3t $104.91
CAPITAL SURCHARGE 0.7157 31 $22.149
WATER CONSUMPTION 2.000 2.6670 $5.37
IRRIGATION Total §132.47
EXPENSE $132,47 CR
Other Chargos $132.47 CR
50.00

Current Charges due by 71412025

Please delach ol petfolation and retuen s slub with your payment Lo ansuce limely credit Lo yout accoun!

0o net stapla or clip payment

Payment is due upon recelpt. Late fees wili apply I paymant is not received by the dus date.

CITY OF HUNTINGTON BEACH

MUNIGIPAL SERVICES STATEMENT
tuke your chack payahble to CITY OF HUNTINGTON BEACH, include your complete

custome! nuimbar AND account numbe

CITY OF HUNTINGTON BEACH
Customer #:

Accaunt #:
Online Baniting Number:
Pleaso use as your accounl fumber for anline billing.

Remaining Balance
Currend Charges

$0.00
$0.00

Total Due

$0.00

Enler Ameunt Paid

Current charges due by

711472025

City of Huntington Beach

attn: Finance Depl.

PO Box 711

Huntington Beach, CA 62648-07 11
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M nicipal Services Information

Uility Biling-Finance Deparenent

7 Slag [t & 1] l
in Persom: City Hall at 2080 Mein Streel, Hunilngton Beach
800 a m.-5:00 p.m., each husiness day
By Telephona: {714) 536-5549 Telaphons hours are
B:30 &.m.-4:00 p.m.. each business day
Contacl Wiilty Biifing a1 {714) 536-5818 and sejecl oplion 1 for
dolailed informalica en slapping or staring service, of selocl
gpilen 910 speak with a Billing Represeniabye. To discontinue
satvice lha named accounl holdes or aulhorized usar will be asked
fo provids a disconnecl dale, tho sarvies addrass, lonwarding
address ond a pheno numbar, as well as veiily parsonal
information provided whan Lhe sepdce sladed. Unbi such nallce
Itas been made, the premises shall be deemed atcupled by the
customer and iale tees and paymanl liabllty conlinuss per HBMC
14.12.130.
Trash & Racyeling Quostlons
Tha Cily contracts wilk Rainbow Eqwvironmenlal Sendeas for ail
wash and ratycling services. Fo repord a missad pickup, order a
buliey Hern caltaclion, rant @ dumpster of Spetial sarnvices, plaase
vall Rainbow 6! (714} B47-3581. For Hillng queslions and geaeral
informalion, catt Publla Warks a1 (714) 374-5010.
Hreled Quattions (714) 3741598
Far lians regarding & lary beeship in the FireMed
program of (0 chenga yourmembership slatus, catl (he Husiinglon
Beach FirsMed office at (714} 374-1598 or fax lo (714) 374-1676,
Teigphone hours 26 8.00 am -5:00 p.m.. each busltess day.

Payment Qplions
wwiwhuntingtenbeachea,gov
Payment at Gily Hafl 2000 #Main Sireel - 3¢t Floor
Cashiaring Hours’ B8:00 2.m.-5:00 pm,,
WR Phapepay (1-844-264.8966)
Pay by credd card using 26 IVR system.
Cail 1-844-384-9308 and have your complsle account
aurnber and amawal [a pay. Payments afe posied 1o your accoual
the paxl buginess day.
AutoPay fwww.huntlnglanbeachca govy
Sign up for awamstic monthly payments of your municipal services
accounl made fram your thecking account
ebay
Pay by credil card or oCheck orrbne
Payments are posled to your accound {he fe; | .
Payment Boxes el City Hagj sre collscled once each busingss
day at 2:60 p.m.

+ Walk-up o Box is located near the parking lot between ha

bullding and the fountaln, "
« Lobby Drop Box Is focaled an ihe krsl fioor,
- Nighl Depos.tary Is fecaled on the sest wall of the Clvic Conder
fof GASH Paymanis,

Dnfine Danking Pavolent Geslomers;
Identify complela Acct # 1danlifed on your slaiement a5 Onling
Banking Number. Tha payss musi be “City of Hualingten Beach'.
Paymonls thal do net Inchde the complela Ontine Banking
Number may be refected.

Maiting Addross for Faymants
Cily of Huntinglen Beach
P.O. Box 714
Hunlington Beath, CA 52648-0T11
Delinguenl Faes  A¢ §&l by Cily Ordinaaces
Surlcity-hb.org’governmentmastes -fee-vhatyes-schedule!
Lale Fee
Ir a payent Is pot recgivedipieessad by 500 p r on lhe
duo date, the aceount wili be chatge a late fee.
Jag Fee / Delingoent 81atus Fee / Shut.O( T
(Tulf payment is nol receivediprecessed by 5.60 pan.on e dug dale
on the final nolice, tha accouni wd be tagged for shuk.off. Ir paymen
1s nol recetvad by 5:60 p.m. on {he gue dala on the 1ag, wates sapite
wilt bo lurnod off for non-payment and a shul-olf fea v be added Io
your accounl. Your fiabiity and chargas will conlines to acctug vnil g
disconneetion nelice is providod lo the Gily. To resume servicas, ail

g bal and q account faes must be paid i fuit
to Cashlesing,
Returp Payment ilem Fae
Al checks or eledronic payments tetirned by 1he bany Wil he
chasped a relura payaent tem fee. If aceaunts are nod breughl
current by lhe due dale an ihe {39, addlonal delinguenl status feas
will pacruo and your suivice may be shul-ofl. Paymenl of ali past-due
ba'ances and fees |s required lo pravenl disconlinuance of service,
Yates Quaiily or Wader Emeraency (714 538.5921

Effective July 1, 2028, residential trash rates will increase from $27.77 to $29.06 par month, an additional $1.29 per manth.
This rate change is detailed within the Solid Waste Franchise Agreement and Resolution 2021-05. The naw daily rate for
service is $0.9554, Questions? 714-376-5010 Email trashinfo@suricily-hb.org

To view the electronic version of your 2025 Consumer Confidence Report and learn more about your drinking water, please
visit: https:#thyntingtonbeachca.gov/2026waterqualily. This report contains important information about your drinking water.

Transtate it, or speak with someone who understands it. Este informe contiene informacidn importante sobre su agua potabie,
Traducirlo, o hable con alguien gue |o entienda. If you would tike a paper copy mailed to you or would like to speak to

someone about the report, please call {714) 536-5921.

Effective July 1, 2025 your municipal service bill will soon reflect a water and sewer rate adjustment, which was approved by
Huntington Beach Clty Councli Resolutions 2024-18, 2024-19 and 2024-2C. The Water Usage Rate will increase from $2.89
ner biliing unit (748 gallons) to $3.05 per billing unil. The Monthly Meter Fee for a 3/4-inch meter will increase from $19.31 to
$21.14 (largar meters will have a corresponding increase). The Capital Charge will increase from $4.08 to $4.16. {larger
melters will have a corresponding increase). The single family residential rate for sewer will increase from $ 11.90 1o $13.32.
Other customer calegories will have a corresponding increase. Queslions on the rate adjustment should be directed to the

Public Works Utilities Division. 714-536-5921
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Wﬂ% Mame 2025 Consumer Confidence Report {Water Quaiity) W
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From: hbnews <hbnews@hbnews.us>
Sent: Wednesday, May 21, 2025 12:53 PM
Subject: Re: Consumer Confidence Report Advertisement

Thanlk you for the story and we have included this on one of our community news
webpages for the rest of the week. Go to our index page (hbnews.us) for story link.

Huntington Beach News
www.hbnews.us
Celebrating 121 years of service to the community.

On 05/21/2025 11:14 AM

We would like it to read:

Consumer Confidence Repott

To view the electronic version of your 2025 Consumer Confidence Report
and learn more about your drinking water, please visit:
https://huntingtonbeachca.gov/2025waterguality.

This report contains important information about your drinking water. Translate
it, or speak with someone who understands it. Este informe contiene informacion
importante sobre su agua potable, Traducirlo, o hable con alguien que lo entienda.

If you would like a paper copy mailed to you or would like to speak to someone
about the report, please call (714) 536-5921.




