APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Huntington Beach Utilities
Water System Number: 3010053

+ The water system named above hereby certifies that its Consumer Confidence Report was distributed on

June 9, 2020 (date) to customers (and appropriate notices of availability have been given). Further,
the system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by: Name: Derek Smith -
Signature: Mém Jg
Title: Water Quality Sl:']“;ﬁl'viEOI‘
Phone Number: ( 714 )375-5061 Date: 7/30/20

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

DX] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.huntingtonbeachca.gov/2020DWQR

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

O 00O OX O00OX

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
[] Other (attach a list of other methods used)
DX For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.huntingtonbeachca.gov/2020DWQR
[]  For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report
' Electr_o_n__i_c Delivery_Certifica_tion_

Water systems utilizing electronic distribution methods for CCR deltveiy must compiete this page by
checkmg all items that apply and fill-in where approprzate :

Y
[
]
[

]

Provide a brief description of the water system's electronic dehvery procedures and rnclude how the water .~

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notlﬁcatlon) _
URL: www.huntingtonbeachca.gov/2020DWQR
Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). URL: www, '

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an emall not
as an attachment (attach a copy of the emailed CCR). '
Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the dlrect delivery requ1rement C

system ensures dehvery to customers unable to recezve electronic delivery.

HB mailed notification postcards to all city zip codes as noted on CCR Certification Form - Part B,

Copies of CCR were placed at City public counters noted on attached CCR Certification Form — Part B,

A copy of the notification postcard is attached for reference.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.
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Bulk mail delivery of CCR notification postcards were sent to all mailing addresses (including all
P.O. Boxes) in Zip Code areas served by City of Huntington Beach Water System as follows:
92646, 92647, 92648, 92649, and 90742. ' _

The following is a list of locations where multiple copies of our CCR were placed, in a “Good
Faith” effort to reach other customers and the public:

Huntington Beach Public Libraries: Banning Branch

[Note: Deliveries to Libraries 9281 Banning Avenue
pending upon reopening after o
COVID-19 closures] Central Library

7111 Talbert Avenue

Helen Murphy Branch
15882 Graham Street

Main Street Branch
525 Main Street -

QOakview Branch
17251 Oak Lane

Community Locations: City Council Chambers (Public Information Table)
18t Floor City Hall, 2000 Main Street

City Treasury (Water Billing Counter)
15t Floor City Hall, 2000 Main Street

Public Works (Permits Counter)
1%t Floor City Hall, 2000 Main Street

Public Works (Utilities Counter)
19001 Huntington Street

[NOTE: Delivery fo Senior Center  Senior Center
pending upon reopening after 18041 Goldenwest St.
COVID-19 closure]




NOTIFICATION POST CARDS SENT TO ALL HB ZIP CODE ADDRESSES

Front:

OUR TOP PRIORITY:
Safe, Reliable, High-Quality Water — Every Day

The City of Huntington Beach is committed to delivering safe, reliable, high-quality water to all our customers.
To learn more about your water supplies and the daily efforts we take to ensure its quality, you may view or download
the 2020 Drinking Water Quality Report at www.huntingtonbeachca.gov/2020DWQR.
If you prefer a printed copy be mailed to you, please contact Derek Smith at dsmith@surfcity-hb.org
with the subject line: Water Quality Report, or call (714) 536-5921.
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2020 Drinking Water Quality Report

Finding out what's in your water is as transparent as water itself.
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The Huntington Beach 2020 Drinking Water Quality Report is now available.

Learn where your water comes from and all about the measures your City
takes to ensure safe, reliable, quality drinking water.

To read the Report online, visit www.huntingtonbeachca.gov/2020DWQR.

If you prefer a printed copy be mailed to you, please email Derek Smith at
dsmith@surfcity-hb.org with the subject line: Water Quality Report,
or call (714) 536-5921

# Meets or exceeds all state and federal water quality standards
& More than 25,000 water quality tests conducted annually
# More than 200 sample points throughout Huntington Beach

Your Water
at a Glance




