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APPENDIX F: Certification Form (Suggested Format)

Consumer Confidence Report
Certification Form
(to be submitted with a copy of the CCR)

(To certify electronic delivery of the CCR, use the certification form on the State

Water Board’s website at

http://www.swrcb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: City of Santa Ana

Water System Number: | 3010038

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 6/30/2021 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water.

Certified by: | Name: Robert Y Hernandez
Signature: "<
Title: Water Séwiées Quality
Supervisor
Phone (714) 647-3341 Date: 9/20/2021
Number:

To summarize report delivery used and good-faith efforts taken, please complete the
below by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods. Specify other direct

delivery methods used:

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

X

[
[l
[

L1

Posting the CCR on the Internet at www.santaanaccr.org

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
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[] Delivery to community organizations (attach a list of organizations)

X Other (attach a list of other methods used) — Social Media ads (Facebook,
Instagram), mailed postcard to every address within service area, utility bill
inserts, Nixel and Santa Ana Green Publications

[ 1 For systems serving at least 100,000 persons: Posted CCR on a publicly-
accessible internet site at the following address: www.

[ 1 For investor-owned utilities: Delivered the CCR to the California Public Utilities
Commission

This form is provided as a convenience for use to meet the certification requirement of
the California Code of Regulations, section 64483(c).

G-2



| ®

2020 WATER QUAL

REPORT. L

| AR, Consumer Confidence
" Protecting the, yand Report (CCR) to be
Reliability of - S, 2 N released in June.

ﬁ 20% Post-Consumer Waste




®

Vea el Informe Anual

de Confianza al
Consumidor (CCR) que se
publicara en junio.

ﬁ 20% de Residuos Postconsumo




t SantaAnaCCR.org

(714) 64
email in




®

City of Santa Ana First Class
Water Resources Division Standard
220 S. Daisy Avenue, Bldg. A US Postage
Santa Ana, CA 92703 PAID
F.C.C.H,, Inc

Este informe ¢

wiene informacion muy importante
c duzcalo o hable can
aiguien gue lo entienda bien
ERAXFORAES AT EENARL, Fi
fhARFEFRRERE.

Chi tiét nay that quan trgng.
Xin nhd ngudi dich cho quy vi.



y Confiabili

L E ¥

Vea el Informe Anual
de Confianza al
Consumidor (CCR) que
se publicara en junio.

# 9

Para descargar o ver en g m
inea, visite: SantaAnaCCR.org

e — L




From:

Lingda O"Hanton

Ta: Hemandez, Robert (PWA)

Ce: Balukh, Nadiva

Subject: CCR Nofication (sacial media)
Date: Monday, Aprl 05, 2021 7:30:30 PM
Robert,

Here are images sized for Facebook and Instagram announcing the coming of the CCR _ which can be used for your notification requirements.

‘honor of being among the world’s
best tasting and highest quality.

2020 WATER

Protecting the Safe
Reliability of Your

S
The report details the quality of
Santa Ana's water, which
consistently wins the coveted




2020 Consumer Confidence Report (CCR) Water Quality Report

The Consumer Confidence Report (CCR) is an annual water quality report that informs
you where your drinking water comes from and what's in it. The 2020 CCR Water
Quality Report details the quality of Santa Ana’s water and the report confirms the City
continues to maintain the highest standards. The community is also concerned about
water availability for generations to come, which is why smarter water use is so
important to the Santa Ana Public Works Agency Water Resources Department.
Remember, every little thing you do to save water will make a huge difference for us all.

To review the details of the report, visit http://santaanaccr.org/ You want to read this
report to learn more about the water provided by Santa Ana and what the City is doing
to ensure the highest quality of water is delivered to you year after year. To request a
printed copy, please contact the Water Resources Division at 714-647-3320.

“ Water Quality
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ATTENTION: DO-IT-YOURSELFERS!

FREE Oil Filter Exchange
Event in May and June

Recycle your used ol filter during May

or June and get a brand-new oil filter for
FREE. This offer is good only for Santa
Ana residents, and there is a limit of one
free filter per person. To take advantage of
this offer, deliver your used oil filter during
May or June to one of these locations:

* O'Rellly Auto Parts, 1312 W. Edinger
Ave., Santa Ana, 92704, 714-754-1432

* AutoZone, 810 S. Harbor Blvd., Santa
Ana, 92704, 714-418-0766

Remember, this free filter exchange is
only during the months of May and June
al these participating stores. This program
1s funded by a grant from the California
Department of Resources Recycling and
Recovery (CalRecycle). Both of these
locations also accept used motor oil
throughout the vear.

FREE Used Motor Oil Pickup

Santa Ana residents who have curbside
trash and recycling service are eligible for
FREE curbside residential pickup service
for used motor oil and oil filters. Simply
call Waste Management at 714-358-7761
to request a collection jug for the oil and a
bag for the filter. The free jug and bag will
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be placed at your curb. When you have
filled them, call Waste Management to
schedule a pickup. On that day, place the
Jug and bag at the curb, next to your carts
(not inside ). When your oil and filter are
picked up, an empty jug and bag will be
left for vour next oil change.

Residents with trash service in bins
should refer to the section below for
information on proper disposal.

FREE Used Motor Oil Drop-Off
Residents can drop oft used motor oil for
recycling year-round at a Certified Used
Qil Collection Center. For locations, visit
CalRecycle.ca.gov/usedoil or Santa-Ana
org/green/recycling-programs, or call
1-800-CLEANUP.

Used oil and filters are also
accepted at the Orange County
Household Hazardous Waste
Collection Centers. For details, visit
OCLandfills.com/
hazardous or
call 714-
834-6752.

NHUNG NGUOT THICH TV LAM,
XIN HAY CHU Y!

Sv Kién Déi TAm Loc

Dau MIEN PHi vao thang
Nam va thang Sau

Hay tai ché tim loc ddu da qua s dung
trong thing Nam hogc thang Sau va nhan
mét tam loc diu méi tinh MIEN PHI. Uu
dai nay chi danh cho dan cu Santa Ana
théi, va mm ngudi chi ¢ thé nhin mét tam
loc ddu mién phi thoi. Dé tan dung wu dai
nay, hdy mang tam loc dau da qua sir dung
dén mét trong nhimg dia diém nay trong
thang Nam hodc thang Sau:

+ O'Reilly Auto Parts, 1312 W. Edinger
Ave., Santa Ana, 92704, 714-754-1432

* AutoZone, 810 S. Harbor Blvd., Santa
Ana, 92704, 714-418-0766

Xin hay nhé, wu dai déi tdm loc diu
mién phi nay chi ¢é hiéu luc trong thang
Nam va thang Sau tai nhimg ti¢m tham gia
churong trinh nay

Chuong trinh
nay duoc tai

trg bai khoan
trer cdp tir Car
Quan Tai Ché
Va Khoi Phuc
Tai Nguyén
California (hoac
CalRecycle). Ca
hai dia diém nay
cling nhan diu
may da qua su
dung quanh nam.

Gkt fma

Evento de cambio de filtro de aceite

GRATUITO en mayo y junio

Chwong Trinh Léy Dau May Ba Qua
St Dung MIEN PHi
Cdc dén cur Santa Ana sit dung dich vu thu
£om rdc va rac tai ché bén 1& duong hot du
diéu kién dé sir dlmg dich vu thu gom diu
may va tam loc dau da qua sit dung bén 1é
duong MIEN PHI danh cho dan cur. Ban
chi can goi cho Ban Quan Ly Rac Thai
(Waste Management) theo s0 714-558-
7761 dé yéu cau chai danh cho diu may va
i danh cho tam loe dau. Tai va chai mién
phi s& duoc dat & 1& duong cia ban. Khi
11 va chai da day hay goi cho Ban Quan
Ly Rdc Thai dé dan xép theri gian dén thu
gom nhimg thir nay. Vao ngay do, hay dat
tin va chat & 1€ dudmg, canh cac thing rac
ctia ban (dimg bo vao thiing rac). Khi nhén
vién dén ldv dau may va tim loe diu, ho sé
dé lai mot cai i va chai khdng de ban co
thé sir dung trong 1an thay ddu tiép theo.
Cdc din cu sir dung dich vy thu gom
rac trong thung rdc (bins) nén tham khao
phin & dudi dé biét thang tin vé cach vit
bo rac thich hop.

Virt B6 DAu May Da Qua St Dung
MIEN PHi
Cée dan cu co thé virt bo ddu may da qua
sir dung dé duoe tai ché quanh nam tai
Trung Tam Thu Gom Dau May Pa Qua
Sur Dung Co Chimg Nhan. Hay truy cip
CalRecycle ca gov/usedoil hodc Santa-
Ana.org/green/recycling-programs dé biét
dia diém. hodc goi s 1-800-CLEANUP.
Céc Trung Tam Thu Gom Rac Gia
Dyng Bge Hai Ciia Quédn Cam ciing chim
nhan diu may va tdm loc da qua sit dung.
Dé biét chi iét, hay truy cap OCLandﬁli:.
com/hazardous hodc goi 50 714-834-6752.

iATENCION, AFICIONADOS AL BRICOLAJE!

motor usado y filtros de aceite. Simplemente llame a Waste
Management al 714-558-7761 para solicitar una jarra de

Recicle su filtro de aceite usado durante mayo o junio y obtenga
un filtro de aceite nuevo GRATIS. Esta oferta es vilida solo para
los residentes de Santa Ana y hay un limite de un filtro gratuito
por persona. Para aprovechar esta oferta, entregue su filtro de
aceite usado durante mayo o junio en una de estas ubicaciones:

* O’Reilly Auto Parts, 1312 W. Edinger Ave , Santa Ana,
92704, 714-754-1432

= AutoZone, 810 S. Harbor Blvd., Santa Ana, 92704,
714-418-0766

Recuerde, este cambio de filtro gratuito es sélo durante
los meses de mayo y junio en estas tiendas participantes. Este
programa esta financiado por una subvencion del Departamento
de Reciclaje y Recuperacion de Recursos de California
(CalRecycle). Ambos lugares también aceptan aceite de motor
usado durante todo el afio

Recoleccion GRATUITA de aceite de motor usado
Los residentes de Santa Ana que tienen servicio de recoleccion
de residuos y reciclaje en la acera son elegibles para el
servicio de recoleccion residencial GRATUITO para aceite de

recoleccion para el aceite y una bolsa para el filtro. La jarra y la
bolsa gratuitas se colocaran en la orilla de la acera. Cuando los
haya llenado, llame a Waste Management para programar una
recoleccion. Ese dia, coloque la jarra v la bolsa en la orilla de
la acera, al lado de sus carritos (no adentro). Cuando se recojan
el aceite y el filtro, quedard una jarra y una bolsa vacias para el
proximo cambio de aceite

Los residentes con servicio de basura en contenedores deben
consultar la seccién a continuacién para obtener informacion
sobre la eliminacion adecuada.

Entrega GRATUITA de aceite de motor usado
Los residentes pueden dejar el aceite de motor usado para
reciclarlo durante todo el afio en un centro certificado de
recoleccion de aceite usado. Para conocer las ubicaciones, visite
CalRecycle.ca gov/usedoil o Santa-Ana org/green/recycling-
programs, o llame al 1-800-CLEANUP.

El aceite y los filtros usados también se aceptan ¢n los
centros de recoleccion de desechos domésticos peligrosos
del condado de Orange. Para obtener mas detalles, visite
OCLandfills.com/hazardous o llame al 714-834-6752.
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The Facts About COVID
and Your Drinking Water

* Treatment: Santa Ana’s water goes
through filtration and disinfection
processes specifically to remove or
kill pathogens. including viruses that
cause COVID-19,
Monitoring/Testing: The City of
Santa Ana employs highly trained
and skilled staff and takes exhaustive
measures to constantly monitor and
test its water to ensure public safety
Last year. Santa Ana collected 16,125
samples throughout its distribution
system for water quality testing, all of
which met state and federal standards
Regulation: Santa Ana’s drinking
water is highly regulated, even more
than bottled water, and must comply
with stringent state and federal
standards, which require removal of
over 99 99% of all viruses. In fact,
California has some of the highest
required levels of treatment for
drinking water.

As Santa Ana residents continue to take
preventative measures against COVID-19,
the City s Water Resources Division
would like to remind everyone that it is
safe to use and drink tap water as usual
According to the Centers for Disease
Control and Prevention (CDC), the novel
coronavirus has not been detected in
drinking water supplies and has no impact
on the quality and safety of tap water.
COVID-19 1s spread person to person, net
through water. Even if the coronavirus
was able to live and spread through drink-
ing water, all municipal drinking water
systems, like the City of Santa Ana’s
svstem, use a multi-barrier approach to
ensure safe and reliable drinking water.
Here are some facts you can rely on:

70% of

* Source Water Protection:

Santa Ana’s water comes from the
Orange County Groundwater Basin,
one of the best-quality and most-
protected sources available.

Keeping Santa Ana
Residents Informed

One goal of the Water Resources Division is to educate and keep residents informed
about the quality of their drinking water. For this reason, the Division publishes a report
each year that details the sources and quality of your drinking water, as well as the
stringent standards and menitoring designed to protect you. Be sure to look for Santa
Ana’s 2020 Water Quality Report, also known as the annual Consumer Confidence
Report (CCR), in July.

REPORT Théng Béo Vé Tin

Téc M&i Nhat Cho
Dan Cw Santa Ana

Tai Nguyén Nudc la cung cap kién
thire cho dén cur v cho ho biét thdng

cuia ho. Vi ly do nay, moi nam Phan
Ban cong b mot ban bao cdo trinh

luong nude pung cua ban, cing nhu
cac tiéu chuan nghiém ngat va qua
trinh giam sdt nham bao vé ban. Hay
nho tim doc Bao Cdo Chit Lugng
Nude Nam 2020 cua Santa Ana, con
duoc biét dén la Bao Cao San Phim
Puoc Khach Hang Tin Dung (hodc
CCR), vao thang Bay.

Sw That Vé COVID Va Nwéc Uéng Cua Ban

Khi ddn cur Santa Ana tiep tuc sir dung bién phap phong ngira COVID-19, Phin Ban
Phu Trach Tai Nguyén Nude cia Thanh Phé muén nhic nhé ring moi nguii ¢ thé an
toan sir dung va udng nude trong voi nhu moi khi. Theo Céc Trung Tam Kiém Soat
Va Phong Ngira Dich Bénh (hodc CDC), virus corona mdi chua dugce phat hién trong
céc ngudn cung cdp nudc udng va virus nay khéng ¢o anh huémg dén chat luong va
tinh an toan cua nude trong voi. COVID-19 lay lan tir ngudi nay sang ngutri khac,
chir khong phai thing qua nudc. Ngay ca khi virus corona co thé s0ng va lay lan
thong qua nude udng, tat ca cac hé thdng nude udng thanh phé, gidng nhur hé théng
cita Thanh Phé Santa Ana. déu sit dung phucrng phdp co nhiéu chucng ngai dé bao
dam d¢ an toan va dg tin cdy cia nudc udng.
Sau ddy la vai sw that ma ban co thé cdy vao:

Sur Bio Vé Ngudn Nuére: 70% nudc ciia Santa Ana dén tir Bon Nuge Ngim
Quan Cam, mét trong nhimg ngudn nude cho chat lugng cao nhat va duge bao vé
nhiéu nhét hién nay

Xar Ly: Nudc cia Santa Ana dugc xir Iy thong qua qua trinh loc va sat tring dac
biét la & loai bo hodc tiéu diét cic mam bénh, bao gom cdc virus gdy ra bénh
COVID-19.

Gidm Sat/Xét Nghiém: Thanh Pho Santa Ana thué nhén vién duoc dao tao
chuyén sdu va cd tay nghé cao va thye hién nhimg bi¢n phap théu dao dé thuimg
xuyén gwm sat va xét nghiém nude nham bao dam su an toan ciia céng ching
Nam ngodi, Santa Ana thu thip 16.125 mdu nude trong toan bé hé thong phan
phm dz_ xét nghiém chdt lugng nudc, tit ca cac mau déu dap {mg cac tidu chuan
cua ticu bang va lién bang.

Quan Ly: Nurdie uong cua Santa Ana ducc quan Iy rit chit ché, con hon ca nude
uong dong chai, va phai tun theo cdc tiéu chuan nghiém ngat cta tiéu bang va
lién bang. Céc tiéu chudn nay doi hoi sur loai bo 1rén 99.99% tat ca cac virus. Trén
thue t€, California doi hoi mirc d6 xir Iv nudc udng cao nhit.

Los hechos sohre COVID y su agua potable

A medida que los residentes de Santa Ana contindan tomando medidas preventivas
contra COVID-19, la Division de Recursos Hidricos de la Ciudad quisiera recordarles
a fodos que es seguro usar y beber agua del grifo como de costumbre. Segiin
los Centros para el Control y la Prevencion de Enfermedades (CDC), el nuevo
coronavirus no se ha detectado en los suministros de agua potable y no tiene ningin
impacto en la calidad y seguridad del agua del grifo. COVID-19 se transmite de
persona a persona, ne a traves del agua. Incluso si el coronavirus pudiera vivir y
propagarse a través del agua potable, todos los sistemas municipales de agua potable,
como el sistema de la Ciudad de Santa Ana, utilizan un enfoque de barreras multiples
para garantizar un agua potable segura y confiable.

Aqui hay algunos datos en los que puede confiar

Proteccion de la fuente del agua: El 70% del agua de Santa Ana proviene de la
cuenca de agua subterrdnea del Condado de Orange, una de las fuentes de mejor
calidad y mas protegidas disponibles.

Tratamiento: El agua de Santa Ana pasa por procesos de filtracion y
desinfeccién especificamente para eliminar o matar patogenos, incluidos los virus
que causan COVID-19.

Monitoreo/Pruebas: La ciudad de Santa Ana emplea personal altamente
capacitado y habilidoso, y toma medidas exhaustivas para monitorear y analizar
constantemente su agua para garantizar la seguridad publica. El afo pasado,
Santa Ana recolecté 16,125 muestras en todo su sistema de distribucion para
pruebas de calidad del agua, todas las cuales cumplieron con los estandares
estatales y federales.

Regulacion: El agua potable de Santa Ana esta altamente regulada, incluso mas
que el agua embotellada, y debe cumplir con estrictos estandares estatales y
federales, que requieren la eliminacion de mas del 99.99% de todos los virus. De
hecho, California tiene algunos de los niveles de tratamiento mas altos requeridos
para el agua potable.

Mgt muc tiéu cua Phin Ban Phu Trach

tin mdi nhat vé chat luong nude uong

bay chi tiét ve cac nguon nudc va chat

_NO masks,
gloves or wipes
in recycling.

Mantener informados
a los residentes de
Santa Ana

Una meta de la Division de
Recursos Hidricos es instruir

y mantener informados a los
residentes sobre la calidad de

su agua potable. Por esta razén,
la Division publica un informe
cada afio que detalla las fuentes
y la calidad de su agua potable,
asi como los estrictos estandares
y monitoreo disefiados para '
protegerle. Aseguarese de buscar
el Informe de calidad del agua
2020 de Santa Ana, también
conocido como [nforme anual
de confianza del consumidor
(CCR). en julio.




