Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Santa Margarita Water District - ID9
Water System Number: | CA3010030

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on __see dates below (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:

Name: Rachel Pasco Title: Laboratory Manager

Signature:  JWAWaR  sauyminmaane | Date:  9/28/2026
Phone number: (949) 459.6674

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

Y] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

Posting the CCR at the following URL: www.smwd.com/2026\WaterQualtiySJC

Mailing the CCR to postal patrons within the service area (attach zip codes

used)

Advertising the availability of the CCR in news media (attach copy of press

release)

Publication of the CCR in a local newspaper of general circulation (attach a

copy of the published notice, including name of newspaper and date

published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several

persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community

newsletter or listserv (attach a copy of the article or notice)
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https://smwd.com/DocumentCenter/View/6351/2026-Water-Quality-Report-ID-9---SJC
rachelp
Cross-Out


[ 1 Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)

V] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible

[

internet site at the following URL:www.smwd.com/2026WaterQualitySJC
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.
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[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:

WWW.

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
www.smwd.com/2026WaterQualitySJC

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

1) Posted online on 6/30/2026 at the District's website: www.smwd.com/2026WaterQualitySJC

2) Posted on SMWD Web News article: SMWD on the 2026 Water Quality Report - 6/29/2026

3) email blast to customers with email addresses available - June 30, 2026.

4) Posted Water Quality banner on the District's website: www.smwd.com - June 30, 2026

2) Printed copies are available at the Customer Service Counter - July 06, 2026



https://smwd.com/DocumentCenter/View/6351/2026-Water-Quality-Report-ID-9---SJC
https://smwd.com/DocumentCenter/View/6351/2026-Water-Quality-Report-ID-9---SJC
https://smwd.com/DocumentCenter/View/6351/2026-Water-Quality-Report-ID-9---SJC
www.smwd.com
https://www.smwd.com/m/newsflash/home/detail/438

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.



2026 Water Quality Report
Consumer Confidence Report

Direct Links
e SanJuan Capistrano (ID 9):
- English: www.smwd.com/2026WaterQualitySJC
- Spanish: www.smwd.com/2026WaterQualitySJC-Spanish
e All Water Quality Reports: www.smwd.com/301/Water-SupplyQuality-Reports

Included below are the materials and messages that were mailed, email and shared
online with customers.

* Announcement on website banner

* email blast

Home page banner SMWD.com

Available
July1

Proudly Serving 9 Billion Gallons of high-quality drinking water each year

Street Banner: June 29 —July 31, 2026

~ WATER
QUALITY REPORT-

SMWD.chmlWaterllualitv

District


https://www.smwd.com/DocumentCenter/View/6351/2026-Water-Quality-Report-ID-9---SJC
https://www.smwd.com/DocumentCenter/View/6351/2026-Water-Quality-Report-ID-9---SJC
https://www.smwd.com/DocumentCenter/View/6352/2026-Water-Quality-Report-ID9---SJC-Spanish
https://www.smwd.com/301/Water-SupplyQuality-Reports

Event Banner: 2026 Community Events and Customer Lobby (July 2026)

PROUDLY SERVING
9 Biflioe Gallfors

OF HIGH-QUALITY DRINKING
WATER EACH YEAR

Santa Margarita
Water Districe

Article: SMWD on the 2026 Water Quality Report
https://www.smwd.com/m/newsflash/home/detail/438

2026 Water Quality Report Now

Available
The 2026 Water Quality Report highlights 30,000
tests confirming SMWD's drinking water meets ar

surpasses all quality standards.

Fead an...


https://www.smwd.com/m/newsflash/home/detail/438

Article: SMWD on the 2026 Water Quality Report (Continued)
Posted June 29, 2026

Home » Mews Flash » 2026 Water Quality Report Mow Available

2026 Water Quality Report Now Available

Latest News = Posted on June 29, 2026

Providing reliable, high-quality drinking water is one of Santa Margarita Water District's highest priorities. That's why SMWD continuously
monitors and tests the water delivered to homes and businesses throughout our service area.

SMWD's 2026 Water Quality Report is now available online, providing customers with detailed information about local drinking water quality and
the results of testing conducted throughout 2025.

Last year, SMWD delivered approximately 9 billion gallons of high-quality drinking water to customers while performing more than 30,000
laboratory tests for regulated contaminants and water quality indicators. These extensive testing efforts confirmed that SMWD's drinking water
met or surpassed all federal and state drinking water standards.

The annual Water Quality Report explains where your water comes from, how it is treated, what substances are monitored, and how SMWD
waorks to protect public health through continuous testing and oversight. Water quality is monitored from the source to the tap by SMWD and its
regional water suppliers, helping to verify that customers receive high-quality drinking water every day.

Most of the water delivered to SMWD customers originates from the Colorado River and Morthern California's State Water Project, traveling
through an extensive network of reservoirs, aqueducts, treatment facilities, and pipelines before reaching local communities.

Customers can have confidence in the quality of the water delivered to their homes and businesses. SMWD works around the clock to monitor
water quality, maintain critical infrastructure, and conduct rigorous testing to provide reliable, high-quality drinking water every day.

The 2026 Water Quality Report is available online at SMWD.com/WaterQuality and covers the reporting period of January 1 through December 31,
2025.

SMWD
The SMWD report covers water quality delivered to the cities of Mission Viejo, Rancho Santa Margarita, and San Clemente, as well as the
communities of Coto de Caza, Ladera Ranch, Wagon Wheel, Las Flores, and Rancho Mission Viejo.

SMWD.com/2026WaterQuality

San Juan Capistrano
The San Juan Capistrano report covers water quality delivered to the city of San Juan Capistrano.

English: SMWD.com/5|C2026WaterQuality

Spanish: SMWD.com/5)C2026WaterQuality Spanish




Email to Customers (Distributed to customers on June 30, 2026)
https://conta.cc/3QJ8oXY

Your Water Quality Report is Now Available

30,000 tests confirm the high-quality of your drinking water

At Santa Margarita Water District, providing high-guality drinking water is one of our
highest priorities.

We are pleased to share that SMWD's 2026 Water Quality Report is now available online.

The repart summarizes the results of water quality testing conducted throughout 2025 and
provides detailed information about the sources of your drinking water and how it is
manitored and protected,

Here are key takeaways:
« SMWD delivers mare than 9 billion gallons of high-quality drinking water each
year
« SMWD's certified laboratory completed more than 30,000 water quality tests for
regulated contaminants and water quality indicators
s  SMWD's drinking water met or surpassed all federal and state drinking water
standards

‘Water quality is continuously monitored from source to tap, and SMWD works every day
to maintain the reliability and high quality of the water delivered to homes and businesses
throughout our community,

‘We encourage you to review the report and learn more about the extensive testing and
maonitoring that support your drinking water supply.

Thank you for the opportunity to serve you.

2026 WATER

San Juan Capistrano

The 5an Juan Capistr: report covers
water quality

Ladera Ranch, Wagon wort is available in English at
. Las Aores, and Rancho Mission smwd.comJ/5) EWaterQuality. and
in Spanish at
EWaterQuality_Spa
2026WaterQuality.

SMWD Report

The reporting pericd for the 2026 Water Quality Repert is Januany 1, 2025 to December 31,
2025. View the 2026 Water Quality Report at SMWD.com/\WaterQuality.

To request a printed copy of the 2026 Water Quality Report, please contact Customer Care
at CustomerCare@smwd.com or {949) 459-6420.

Este comreo contiene las instrucciones mas recientes para obetener informacion importante
sobre su agua potable. Traducir, o hablar con alguien gue lo entienda.
CustomerCara@smwd.com or {949) 459-6420,



https://conta.cc/3QJ8oXY

Additional Information Campaign:

Customer Email: July On Tap Newsletter Article (July 9, 2026)
https://myemail.constantcontact.com/On-Tap-Newsletter--July-
2026.html?s0id=1139788023535&aid=BCZQHcC6y3A

Santa Maeparita
Water District
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SANTA MARGARITA WATER DISTRICT - JULY 2026

INVESTING IN RESILIENT WATER INFRASTRUCTURE

SAN JUKN CAPISTRARD

2026 Water Quality Report is Fire Readiness & Water System

Now Available Rehabilitation in SJC

SMWD's 2026 Water Qualty Report is Since assuming responsibility for San
now available, providing detailed Juan Capistrano's water and
information about your drinking water wastewater system in 2021, SMWD has
quality. invested in rehabilitating aging

infrastructure and improving reliability.
SMWD delivers more than 9 billion

gallons of high-quality drinking water Portions of the SJC water system had
each year, with more than 30,000 water been installed in the 1920s.
quality tests confirming it meets or

surpasses all federal and state drinking SMWD is now advancing the next phase

water standards. —Fire Readiness & Water Systemn
) Rehabilitation—by evaluating
All service areas, except SJC: improvements that strengthen
SMWD.com/2026WaterQuality emergency response capabilities,
enhance water system resilience, and
San Juan Capistrano: help protect the community for
English: generations to come.

SMWD.com/SJC2026WaterQuality

Read more...
Spanish:
SMWD.comy/SJC202eWaterQuality_Spanish

Read more. .


https://myemail.constantcontact.com/On-Tap-Newsletter--July-2026.html?soid=1139788023535&aid=BCZQHcC6y3A
https://myemail.constantcontact.com/On-Tap-Newsletter--July-2026.html?soid=1139788023535&aid=BCZQHcC6y3A
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