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Consumer Confidence Report 

Certification Form 
(To be submitted with a copy of the CCR) 

Water System Name: City of Fullerton 

Water System Number: 3010010 

The water system named above hereby certifies that its Consumer Confidence Report was distributed on 

July 1, 2024 to customers (and appropriate notices of availability have been given).  Further, the system 

certifies that the information contained in the report is correct and consistent with the compliance 

monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking 

Water (DDW). 

Certified by: Name: Delaney Felix 

Signature: 

Title: Water Quality Supervisor 

Phone Number: (714) 738-2835 Date: 9/18/2024 

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all 

items that apply and fill-in where appropriate: 

CCR was distributed by mail or other direct delivery methods (attach description of other direct 

delivery methods used). 

CCR was distributed using electronic delivery methods described in the Guidance for Electronic 

Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods 

must complete the second page). 

“Good faith” efforts were used to reach non-bill paying consumers.  Those efforts included the 

following methods: 

Posting the CCR at the following URL: www.cityoffullerton.com/2024CCR 

Mailing the CCR to postal patrons within the service area (attach zip codes used) 

Advertising the availability of the CCR in news media (attach copy of press release) 

Publication of the CCR in a local newspaper of general circulation (attach a copy of the 

published notice, including name of newspaper and date published) 

Posted the CCR in public places (attach a list of locations) 

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such 

as apartments, businesses, and schools 

Delivery to community organizations (attach a list of organizations) 

Publication of the CCR in the electronic city newsletter or electronic community newsletter 

or listserv (attach a copy of the article or notice) 

Electronic announcement of CCR availability via social media outlets (attach list of social 

media outlets utilized) 

Other (attach a list of other methods used) 

For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible internet site at 

the following URL:  www.cityoffullerton.com/2024CCR  

For privately-owned utilities:  Delivered the CCR to the California Public Utilities Commission 

http://www.cityoffullerton.com/2024CCR
http://www.cityoffullerton.com/2024CCR
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Consumer Confidence Report 

Electronic Delivery Certification 
 

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by 

checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct URL to the CCR 

on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification). 

URL: www.cityoffullerton.com/2024CCR  

 Water system emailed a notification that the CCR is available and provides a direct URL to the CCR 

on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR 

notification). URL: www.________________________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 

 Water system emailed the CCR text and tables inserted or embedded into the body of an email, not 

as an attachment (attach a copy of the emailed CCR). 

 Requires prior DDW review and approval. Water system utilized other electronic delivery method 

that meets the direct delivery requirement. 

 

Provide a brief description of the water system’s electronic delivery procedures and include how the water 

system ensures delivery to customers unable to receive electronic delivery.  

The billing inserts state that physical copies of the CCR are available upon request. Residents are instructed  

to call a provided phone number to request a copy of the CCR mailed to their address. 
 

 

 

 

 

 

 

 

 

 

 

 

This form is provided as a convenience and may be used to meet the certification requirement of 

section 64483(c) of the California Code of Regulations. 

http://www.cityoffullerton.com/2024CCR


Public Notice 
 

 

The City of Fullerton’s Public Works Department - Water Operations 

would like to announce the 2024 Consumer Confidence Report (CCR) 

will be available on July 1, 2024. 

 

Please go to www.cityoffullerton.com/2024CCR or use the QR code to view your 2024 Consumer Confidence 

Report and learn more about your drinking water.  This report contains information about the source and quality 

of your drinking water.  If you would like a paper copy of the 2024 Consumer Confidence Report mailed to you, 

please call (714) 738-2835 or email waterquality@cityoffullerton.com.  In addition, paper copies are available at 

Fullerton City Hall-Engineering Department and Utility Services (303 W. Commonwealth Ave).  

 

Sincerely, 

City of Fullerton – Public Works Department - Water Operations  

http://www.cityoffullerton.com/2024CCR
mailto:waterquality@cityoffullerton.com


 

 

Por favor visite nuestra pagina www.cityoffullerton.com/2024CCR o utilize el codico QR para revisar el 2024 

reporte de Confianza del Consumidor para obtener mas informacion sobre su agua potable.  Para traduccion de 

el reporte en espanol, por favor llame al numero (714) 738-6738.  Para obtener una copia de el reporte en el 

correo, por favor llame al numero (714) 738-2835 o envíe un correo electrónico a 

waterquality@cityoffullerton.com. Copias de el reporte tambien estan disponible en el ayuntamiento de la 

ciudad de Fullerton en el departamento de ingenieria (303 W. Commonwealth Ave).  

  

2024 년도 소비자 수돗물에 대한 소비자 품질보고서를 받고 싶으시면 웹사이트 www.cityoffullerton.com/2024CCR 를 

방문하시거나 QR 코드를 사용하여 받아보세요. 이 보고서에는 식수의 출처와 품질에 대한 정보가 포함되어 있습니다. 

보고서를 직접 우편으로 받고 싶으시거나 궁금한 점이 있으시면 (714) 738-2835 로 전화하거나 

이메일 waterquality@cityoffullerton.com 로 연락주세요. 또한 종이 사본은 풀러턴 시청 엔지니어링 부서 및 유틸리티 

서비스(303 W. 커먼웰스 가)에서 구하실 수 있습니다. 

http://www.cityoffullerton.com/2024CCR
mailto:waterquality@cityoffullerton.com
http://www.cityoffullerton.com/2024CCR
mailto:waterquality@cityoffullerton.com
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1920 Main St. Suite 225
Irvine , California 92614
(714) 796-2209
legals@inlandnewspapers.com

The City of Fullerton
303 W Commonwealth Ave
Fullerton, California 92832

Account Number: 5190580
Ad Order Number: 0011668825
Customer's Reference/PO Number:
Publication: Fullerton News Tribune
Publication Dates: 06/13/2024 and 06/27/2024
Total Amount: $798.37
Payment Amount: $0.00
Amount Due: $798.37
Notice ID: LWGYWrd9aqbJ6HrXj8IW
Invoice Text:
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See Proof on Next Page

Fullerton News Tribune
1920 Main St. Suite 225
Irvine , California 92614
(714) 796-2209

303 W Commonwealth Ave
Fullerton, California 92832

AFFIDAVIT OF PUBLICATION
STATE OF CALIFORNIA

County of Orange County

I am a citizen of the United States and a resident of the County
aforesaid; I am over the age of eighteen years, and not a party
to or interested in the above-entitled matter. I am the principal
clerk of the Fullerton News Tribune, a newspaper that has
been adjudged to be a newspaper of general circulation by the
Superior Court of the County of Orange County, State of
California, on February 29, 1952, Case No. A-21215 in and for
the City of Irvine , County of Orange County, State of
California; that the notice, of which the annexed is a true
printed copy, has been published in each regular and entire
issue of said newspaper and not in any supplement thereof on
the following dates, to wit:

06/13/2024, 06/27/2024

I certify (or declare) under the penalty of perjury under the
laws of the State of California that the foregoing is true and
correct:

Executed at Anaheim, Orange County, California, on
Date: Jun 27, 2024.

______________________________
Signature
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Newspaper page size: Width: 9.89 in., Height: 20.00 in.



Other “Good Faith” effort used 

Copies of the 2024 CCR were made available at the following locations: 

• Water Engineering Counter 

• Utilities Services Counter/City Hall Lobby 

• Maintenance Yard Counter 

• Fullerton Library Counter 

Additionally a notification was provided on the utility bill pay portal to notify customers who do not 

receive a physical bill. The notification included a link to the CCR or provided directions on how to 

request a physical copy mailed to them. 
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