Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Mesa Water District

Water System Number: | 3010004

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 24, 2024 to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the report
is correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:

Name: Kaying Lee

Title: Water Quality & Compliance Spvsr

7

Signature: /ﬁgﬁ %sfé//ﬂ Date: 8/24/2026

Phone nurr;ber: /(949) 207-5491 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

X
X
L]

X

Posting the CCR at the following URL:
www.MesaWater.org/ConsumerConfidenceReport

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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Delivery of multiple copies of CCR to singlebilled addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
X] Other (attach a list of other methods used) Bill Inserts
For systems serving at least 100,000 persons: Posted CCRon a publicly-accessible
internet site at the following URL: www.MesaWater.org/ConsumerConfidenceReport
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X OX X

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

[
[

[l

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification).

URL: www.MesaWater.org/WaterQualityReport

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification).

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

A wide variety of electronic communications were distributed to the community about

the 2026 CCR, including but not limited to social media, electronic newsletter,

electronic/paper bill insert, and website. Those who choose not to receive information

B-2



from Mesa Water District electronically, were also mailed information via hard copy

newsletter, bill insert, shared in local news publications, and direct mail postcards which

were mailed to 59,984 residential and business addresses in Mesa Water's service

area, via USPS Every Door Direct Mail (‘EDDM”") service. Enclosed is a summary list

of these communication and outreach efforts.

This form is provided as a convenience and may be used to meet the certification
requirement of section 64483(c) of the California Code of Regulations.
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Mesa\Water

DISTRICT®

2026 CCR Outreach Recap

Website:

CCR Availability Notification Posted on Mesa Water District’s
(Mesa Water®) website MesaWater.org, June 16, 2026:
Link: https://www.mesawater.org/consumerconfidencereport

Consumer Confidence Report

The 2026 Consumer Confidence Report provides water quality and supply
information about your drinking water. It explains where your water comes
from, what it contains, and how it compares to federal and state
regulatory standards.

Bill Message:

BOARD OF DIRECTORS

Marice H. DePasquale
President, Division III
Shawn Dewane

Vice President, Division V
Jim Atkinson

Director, Division IV

Fred R. Bockmiller, P.E.
Director, Division I
James R. Fisler

Director, Division II

S CONSUMER
ONFIDENCE.

MesaWater

DISTRICT®

Message on Bill Statement (sent via hard copy bill and electronically) to Mesa Water customers, July 1-

August 30, 2026. A sample bill follows:

Water Quality Report Now Available
Mesa Water’s 2026 Water Quality Report is now available at

MesaWater.org/ConsumerConfidenceReport. The report provides important information about Mesa
Water’s supply sources and our water quality. To receive the report by mail, please call 949.631.1201 or

email Info@Mesa\Water.orq.

Providing an abundance of local, reliable, clean, safe water.

1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org


https://www.mesawater.org/water-quality/water-quality-report?highlight=WzIwMTksIndhdGVyIiwid2F0ZXIncyIsInF1YWxpdHkiLCJyZXBvcnQiLCIyMDE5IHdhdGVyIiwiMjAxOSB3YXRlciBxdWFsaXR5Iiwid2F0ZXIgcXVhbGl0eSIsIndhdGVyIHF1YWxpdHkgcmVwb3J0IiwicXVhbGl0eSByZXBvcnQiXQ==
https://www.mesawater.org/consumerconfidencereport
mailto:Info@MesaWater.org

Mesa\Water

DISTRICT®

Mesa Water

"‘u 1965 Placentia Avenue

MesaWater CostaMesa, CA 92627

RISTRICY

Account Information

ervice ress
2080 Manistee Dr (Park), Costa Mesa

92626-3124

Current Charges Rate Usage Total
Basic Meter Charge 2" $176.29 1Unit $176.29
Potable Water Usage $6.38 593 $3,783.34
Charge - Consumption Units

Total Current Charges $3,959.63

Stay in the Loop

Page 10f2
Questions? Contact Us at

(949) 631=1200 or visit MesaWater.org
Pay by Phone: (877) 493-5093

Pay Online: MyMesaWater.org

Account Summary

Bill Date 07/09/2026
Previous Bill $3,391.81
Total Payments -$3,391.81
Current Bill $3,859.63
Current Bill Due Date 08/06/2026
Total Amount Due $3,959.63
Meter Readings (Governmental)

Total Usage Read Dates Days
593 05/13/2026-07/09/2026 58
Meter Previous Read  Current Read
241307662 2,353 2,946

Usage Profile 1 Unit/CCF = 748 Gallons

Previous Year Last Bill This Bill
638 0 593
Previous Year W Current Year
e
0o
2 an
5
-
&0
= =
Ml Aug Sep O Nov Dec  Jan Feb  Mar  Apr May  jen

Water Quality ch)ort Now Available. Mesa Water's 2026 Water Quality Report is now available at

MesaWater.org/

onsumerConfidenceReport. The report provides important information about Mesa Water's supply

sources and our water quality. To receive the report by mail, please call 949.631.1201 or email Info@MesaWater.org.
Thank you for being a loyal Mesa Water Customer!

’\\U Mesa Water
1965 Placentia Avenue

MesaWater Costa Mesa, CA 92627

DISTRICT

L8] e
Scan To View
Account Online

Costa Mesa, CA 92628-1200

Customer Name

Service Address
Bill Date 07/09/2026
Due Date 08/06/2026

Account Number

We appreciate prompt payment,
To avold Late Fees, total must be received by 08/06/2026

Total Amount Due $3,959.63

Mesa Water District
Payment Processing Center
PO BOX 6513

PASADENA, CA 91109-6500

?70203470000003959kL3b

Froviaing an anpunaance or iocal, reliapie, ciean, sare water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org



MesaWater

DISTRICT®

Postcard:
Postcard mailed week of June 16, 2026 to 59,984 addresses within Mesa Water’s service area (see

direct mail list on next page):

(Postcard side 1)

Mesa Water District’s (Mesa Water®) top priority is delivering
100% local, reliable, clean, safe water to our customers.
7
For 65 years, we've provided high-
B quality drinking water that consistently
GDN su ME y meets or surpasses all state and
/ i federal drinking water regulations.
als ) You can rest assured your water is
safe. Mesa Water conducts more than
L 30,000 water quality tests annually
to ensure your water meets rigorous
drinking water standards.

%

The 2026 Consumer Confidence
Report contains important
information about your water. Read
the 2026 Report starting July 1 at
MesaWater.org/
ConsumerConfidenceReport.

Your Water is Safe @

MesaWater

DISTRICT®

To have a printed copy of the report mailed to you, email
or call Please provide your name and mailing address

Top Priority

(Postcard side 2)

WATER QUALITY

IS OUR TOP PRIORITY! MesaWater
DISTRICT®

This report contains important information about yaur drinking 1965 Placentia Avenue

water. Please contact Mesa Water District at 1365 Placentia Costa Mesa, CA 92627

Avenue, Costa Mesa, CA 92627, 949.631.1201, for assistance.
Arabic ot i (3 LAl el 513 dage Slashee e n N8 st
1965 Placensia 3l Sgaa e elaall Loss dnlelis pa Jaslyah
Ll (949 6311201 :C3lM o4y «Avenue, Costa Mesa, CA 92627

sustunal
Simplified FREOAHABHFA KRG ERR . HTEL, FER
Chinese Mesa Water District, Hilk: 1965 Placentia Avenue, Cosm
Mesa, CA 92627, %, 949.631,1201.
Korean £ 2 e s A Ago 7t 22T YEA ZHEY

PG = o] B2 SRS Mesa Water District {1965
Flacentiz Avenue, Costa Mesa, CA 92627, 849.631.1201] %
i 2 5t417] whghd o

Japanese CORMEBCR, SERASHREC G BBEARCHT 2R
Eismoti B ToET,
ABIIDWTIFRAGAA TEFCE LA o Mesa Water
District (A %RER} £TEMLEh SR EL,

Mesa Water District
AR 1965 Placentia Avenue, Costa Mesa, CA 92627
WEES 1 9496311200

Spanish Fsteinforme contiene informacion impertante sobre su agua
potable. Pars obtener ayuda, comuniquese con Mess Water
District: 1965 Placentia Avenue, Costa Vesa, 4 92627,
949.631.1201.

Viemamese  Bang bao o nay chira nhirng thong tin quan trong v& nguin
nudt uéng cia quy i Vui leng lién hé vai Mesa Water District
tai 1965 Platentia Avenue, Costa Mesa, CA 92627 hodc 56 dién
thoai 949.631.1261 dé duwoc hé wro.

MesaWater.org  f 3 @MesaWater

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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Mesa\Water

DISTRICT®

USPS Every Door Direct Mail (EDDM) documentation list for postcard delivery to zip codes
92626, 92627, 92628, 92660 and 92663. The mail list follows:

EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602

5-Digit ZIP Code Route Number # of Mailpieces
92626 Coo1 247
92626 004 538
92626 Co05 569
92626 Ccoo7 465
92626 C0o8 456
92626 C009 750
92626 C010 236
92626 com 590
92626 Cco12 458
92626 C013 516
92626 Cco14 407
92626 C016 449
92626 co17 891
92626 c018 379
92626 co19 646
92626 C020 661
92626 co21 368
92626 Cco22 622
92626 c024 878
92626 C025 400
92626 co27 701
92626 c028 535
92626 C032 349
92626 C033 556
92626 C034 283
PSForm 3587,  July 2014 (131101)

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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Mesa\Water

DISTRICT®
EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602
5-Digit ZIP Code Route Number # of Mailpieces
92626 C035 592
92626 C037 921
92626 C038 373
92626 C040 446
92626 C041 719
92626 C042 349
92626 C044 613
92626 C045 726
92626 C046 643
92626 co47 619
92626 C048 620
92626 C049 974
92626 C050 1000
92626 C051 907
92626 C052 1030
92626 C053 386
92627 B0O1 77
92627 B002 35
92627 BO03 31
92627 B004 57
92627 B005 52
92627 BO06 23
92627 BOO7 34
92627 B008 29
92627 B009 27
PS Form 3587, July 2014 (131101)

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org



Mesa\Water

DISTRICT®
EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602
5-Digit ZIP Code Route Number # of Mailpieces
92627 C014 841
92627 C016 691
92627 co17 849
92627 Cc018 530
92627 C020 637
92627 C022 862
92627 C023 892
92627 C026 651
92627 Cco27 781
92627 C028 803
92627 C029 o569
92627 C030 782
92627 C032 995
92627 C033 672
92627 C035 779
92627 C036 645
92627 C037 844
92627 C038 964
92627 C039 992
92627 C040 1000
92627 Cc041 858
92627 c042 774
92628 BOO1 95
92628 B0OO2 83
92628 B003 45
PSForm 3587,  July 2014 (131101)

rroviaing an anunaance or iocal, relapie, ciean, sare water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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EVERY DOOR DIRECT MAIL®

DOCUMENTATION FOR PS FORM 3602

5-Digit ZIP Code Route Number # of Mailpieces
92627 BO10 33
92627 BO11 36
92627 B012 48
92627 B013 37
92627 BO14 42
92627 B015 18
92627 BO16 35
92627 BO17 37
92627 B018 28
92627 BO19 19
92627 B020 32
92627 B021 21
92627 B022 34
92627 B023 32
92627 B024 29
92627 B025 29
92627 C003 850
92627 C004 875
92627 C005 696
92627 CQ06 1048
92627 C007 680
92627 CQ08 896
92627 C010 1051
92627 C011 880
92627 Cc012 788
PSForm 3587,  July 2014 (131101)

rroviaing an anunaance or iocal, relapie, ciean, sare water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org



Mesa\Water

DISTRICT®
EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602
5-Digit ZIP Code Route Number # of Mailpieces
92628 BO04 33
92628 BO05 33
92628 BO06 29
92628 BOO7 21
92628 BO08 30
92628 BO09 23
92628 BO10 11
92628 BO11 35
92628 B012 24
92628 B013 20
92628 BO14 18
92628 B015 24
92628 BO16 16
92628 B017 13
92628 B018 17
92628 BO19 25
92628 B020 32
92628 B021 26
92628 B022 35
92628 B023 18
92628 B024 33
92628 B025 28
92628 B026 33
92628 B0O27 40
92628 B028 42
PSForm 3587,  July 2014 (131101)

rroviaing an anunaance or iocal, relapie, ciean, sare water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602
5-Digit ZIP Code Route Number # of Mailpieces

92628 B029 29

92628 BO30 37

92628 BO31 11

92628 Ba00 25

92660 C002 262
92660 CQ05 348
92660 C033 315
92660 C035 307
92660 C050 384
92660 C057 246
92660 CQ059 454
92660 CQ070 342
92663 C0o07 494
92663 C009 661
92663 C010 389
92663 C013 383
92663 C014 674
92663 C015 686
92663 C027 762
92663 C028 963
92663 c043 822

PSForm 3587,  July 2014 (131101)

rroviaing an anunaance or iocal, relapie, ciean, sare water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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Bill Insert:
Bill Insert Notifications mailed or included electronically in bills for customers (~18,500 total customers),
July 1, 2026- August 31, 2026:

Mesa Water District's (Mesa Water®) top priority is
delivering 100% local, reliable, clean, safe water to our
customers. For 65 years, we've provided high-quality
drinking water that consistently meets or surpasses all
state and federal drinking water regulations.

f @ BB @MesaWater

NOW AVAILABLE!

The 2026 Water Quality Report contains important
information about your drinking water. Read the 2026 Report
at MesaWater.org/ConsumerConfidenceReport.

MesaWater

DISTRICT®

You can rest assured your water is safe. Mesa Water conducts more than

annually to ensure your water meets rigorous drinking water standards.

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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Social Media:
Mesa Water social media posts — posted on Facebook and Instagram on July 1, 2026:

g Mesa Water
M July 1 at SA3PM - @

* @ The 2026 Consumer Confidence Report is now available!
Learn more about the quality of your 100% local water supply and how Mesa Water works year-

round to ensure your drinking water remains clean, safe and reliable through extensive water
quality testing. @
Read the full report at MesaWater.org/ConsumerConfidenceReport.

il Prefer a printed copy? Email Info@MesaWater.org or call 949.631.1201 and include your name
and mailing address, See less

MesaWater

DISTRICT®

Providing an abundance of
local, reliable, clean, safe water.

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org


https://www.mesawater.org/sites/default/files/2026-07/finaljulyaugust2026newsletter.pdf

MesaWater

DISTRICT®

Newsletter article:
Mesa Water community newsletter, News on Tap. July/August 2026:
Link: https://www.mesawater.org/sites/default/files/2026-07/finaljulyaugust2026newsletter.pdf

A\v N Ews u N Volume 40, No. 4
July/August 2026
MesaWater

DISTRICT®

MesaWater.org

/‘/yMesaWater is Here to Serve You

Your new customer portal, MyMesaWater is livel This partal is designed to make
managing your water account easy and convenient.

With MyMesaWater, customers can:
Aleeas payment history at any time. Vwa/c\ear, easy-to-read bills.
//aﬂay@ multiple accounts with a single login. /Qeqﬂedfmove-m and move-out service online.

Simple, secure and available 24/7, MyMesaWater gives customers Sign in today at
greater control over their accounts whenever and wherever they need it.

MyMesaWater.org

Connecting the Community
to Our Local Water Supply

Thank you to everyone who joined us for the Mesa Water Education
Center Open House! Guests enjoyed interactive exhibits, facility tours
and hands-on activities while learning about Mesa Water's 100% local,
reliable water supply. If you were unable to attend, the MWEC is open
for scheduled visits throughout the year!

Visit MesaWater.org to learn more or email Info@MesaWater.org.

2026 Consumer Confidence
Report is Now Available

Mesa Water conducts extensive water guality testing to ensure your 100% local water supply
continues to be clean and safe. Masa Water's 2026 Consumer Confidence Report Is now available
online. To read the full report, please visit MesaWater.org/ConsumerConfidenceReport.

To request a printed copy, email Info@MesaWater.org or call 949.631.1201
and include your name and mailing address.

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org


https://www.mesawater.org/sites/default/files/2026-07/finaljulyaugust2026newsletter.pdf
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Print Copies:

Printed copies of the 2026 CCR were posted at Mesa Water District main office on July 1, 2026 and staff
delivered copies to the community locations below; and mailed copies to customers upon their request
in early July:

Costa Mesa Chamber of Costa Mesa Recreation Center
Commerce 1860 Anaheim Ave

1665 Scenic Ave Ste 210, Costa | Costa Mesa, CA 92626

Mesa, CA 92626

Vivante on the Coast Costa Mesa Senior Center
1640 Monrovia Ave 695 West 19t Street

Costa Mesa, CA 92627 Costa Mesa, CA 92627

Costa Mesa Library Halecrest Park

1855 Park Avenue 3107 Killybrooke Lane

Costa Mesa, CA 92627 Costa Mesa, CA 92626

Orange Coast College OC Fair & Event Center

2701 Fairview Drive 88 Fair Drive

Costa Mesa, CA 92626 Costa Mesa, CA 92626-6598
Tower on 19th Costa Mesa Sanitary District
678 West 19t Street 290 Paularino Avenue

Costa Mesa, CA 92627 Costa Mesa, CA 92626

City Hall of Costa Mesa Mesa Verde Branch Library
77 Fair Drive 2969 Mesa Verde Drive

Costa Mesa, CA 92626 Costa Mesa, CA 92626

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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