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2025 CCR Outreach Recap

Website:

CCR Availability Notification Posted on Mesa Water District’s
(Mesa Water®) website MesaWater.org, June 23, 2025:
Link: https://www.mesawater.org/waterqualityreport

Water Quality Report

The 2025 Water Quality Report provides water quality and supply
information about your drinking water. It explains where your water
comes from, what it contains, and how it compares to federal and state
regulatory standards.
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WATER QUALITY

Message on Bill Statement (sent via hard copy bill and electronically) to Mesa Water customers, May 1,

2025-June 30, 2025. A sample bill message follows:

2025 Water Quality Report Available July 1

Your water is safe! Learn more in Mesa Water’s 2025 Water Quality Report, available starting July 1 at
MesaWater.org/WaterQualityReport. The report provides important information about Mesa Water’s
supply sources and our water quality. To receive the report by mail, please call 949.631.1201 or email

Info@MesaWater.org.

Providing an abundance of local, reliable, clean, safe water.

1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org


https://www.mesawater.org/water-quality/water-quality-report?highlight=WzIwMTksIndhdGVyIiwid2F0ZXIncyIsInF1YWxpdHkiLCJyZXBvcnQiLCIyMDE5IHdhdGVyIiwiMjAxOSB3YXRlciBxdWFsaXR5Iiwid2F0ZXIgcXVhbGl0eSIsIndhdGVyIHF1YWxpdHkgcmVwb3J0IiwicXVhbGl0eSByZXBvcnQiXQ==
https://www.mesawater.org/waterqualityreport
mailto:Info@MesaWater.org
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Account Number: 15080200-D86143
MesaWater nt
DISTRICT Date Billed: DE/0372025
1965 Placentia Avenue Due Date: 07/01/2025
Costa Mesa, CA 92627-3420 Bill Questions: (949) 631-1200
Pay by Phone: (877) 493-5093
_ Pay Online: www.MesaWater.org
MCWOED3E AUTO 5-DIGIT 92827
7000000200 00.0001.0200 200/1 BILL MESSAGE:
2025 Water Guality Report Available July 1, our water is safel
e : MESA WATER DISTRICT Leamn more in Mesa Water's 2025 Water Quality Report, available
r— % CUSTOMER SERVICE starting July 1 at MesaWater.org/WaterQualityReport. The report
— % 1965 PLACENTIA AVE mlnﬂﬂlm?m::mhﬁaw?mﬂsmpﬂﬁmmsm
our water quality. To receive report by mail, please cal
— COSTA MESA CA 92627-3420 049,631.1201 or email Info@MesaVVater.orm.
I
— | Account Number Service Address Customer Number Water Service For |
15080200-086143 802 MCWD 085143 63 days
| Meter # Current Read Date Current Read  Previous Read Date Previous Read Units |
Previous Balance - Please Pay Within 7 Days 3 0o
Flat Rate ool

Total Due: 3 0.02

REGULAR BILL

PAST DUE CURRENT CURRENT DUE TOTAL
CHARGES CHARGES DATE DUE
MAME: MESA WATER DISTRICT
SERVICE 802 MCWD 0.0 5001 D7/01/2025 $0.02
ADDRESS:
ACCOUNT # 15080200-088143 TO AVOID LATE FEES TOTAL MUST BE RECEIVED ON: 07/01/2025

CUSTOMER #028143

MAKE CHECKS PAYABLE TO MESA WATER DISTRICT
B L L LT L TR P T TR e 1

To view your statement or manage your account online & MESA WATER DISTRICT
go paperless sign up at www.MesaWater.org PAYMENT PROCESSING CENTER
PO BOX 6513

PASADENA, CA 91109-6500

00DBLL43000015080200000D00D02
"

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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Postcard:
Postcard mailed week of June 23, 2025 to 58,760 addresses within Mesa Water’s service area (see
direct mail list on next page):

(Postcard side 1)
2025 WATER QUALITY REPORT

AVAILABLE STARTING JULY 1

Mesa Water District's (Mesa Water®) top priority is
delivering 100% local, reliable, clean, safe water to our
customers. For 65 years, we've provided high-quality
drinking water that consistently meets or surpasses all
state and federal drinking water regulations. You can
rest assured your water is safe. Mesa Water conducts
more than 30,000 water quality tests annually to ensure
your water meets rigorous drinking water standards.

The 2025 Water Quality Report contains
important information about your water. Read the
2025 Report starting July 1 at MesaWater.org/
WaterQualityReport.

To have a printed copy of the
report mailed to you, email
Info@MesaWater.org or call
LRI 949.631.1201. Please provide
your name and mailing address.

er is Safe

- & ™

Providing an abundance of
local, reliable, clean, safe water.

(Postcard side 2)

WATER QUALITY J L1V

IS OUR TOP PRIORITY! MesaWater costa Mesa, CA 92627

DISTRICT®

This report contains important information about your drinking
water. Please contact Mesa Water District at 1965 Placentia
Avenue, Costa Mesa, CA 92627, 949.631.1201, for assistance.
Spanish: Este informe contiene informacion importante sobre
su agua potable. Comuniquese con Mesa Water District
llamando al 949.631.1201 para obtener ayuda en espafiol.
Vietnamese: Bao céo nay chira thong tin quan trong vé
nudc udng cua quy vi. Xin lién lac véi Mesa Water District tai
949.631.1201, d& duoc trg gidp.
Korean: O A= Ehlo] A0 #ot Savt HRE
Zetot ASLCE E52 JASHAIT 949.631.1201 2
TS50 Mesa Water District 0l =2| SHA|7| HFEFLICE
Japanese: CDMEEIT(ZEKEICEHT IEELERNE S
THYET., CHERFECSTVELS, 949.631.1201 £TH
FETITEB/BT S,
Arabic: szwes o3l lJod,s, eJs pedaple oled z9d pusle
UG yw 1Jglues wd. Jdzposd edus 1Upuule s oS zes [Jowsl,od
»€ 949.631.1201. ¢ Js Mesa Water District
Chinese: IX il 541 % AR AR EZLGRE . WL T
HLTEIE 5 Mesa Water District EL3AH i 3CH i 949.631.1201.

MesaWater.org f © O @MesaWater

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org



nv

Mesa\Water

DISTRICT®

USPS Every Door Direct Mail (EDDM) documentation list for postcard delivery to zip codes
92626, 92627, 92628, 92660 and 92663. The mail list follows:

EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602

5-Digit ZIP Code Route Number # of Mailpieces

92628 BO31 12

92628 BS00 24

92660 C0o0z2 35
92660 Co05 348
92660 o33 T
92660 co35 306
92660 C050 388
92660 COo57 247
92660 059 425
92660 CaoTo 342
92663 coor 493
92663 Coog 666
92663 c010 388
02663 co13 376
92663 co14 676
92663 co15 685
92663 cozr 761
92663 c028 966
92663 C043 824

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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EVERY DOOR DIRECT MAIL®

DOCUMENTATION FOR PS FORM 3602

5-Digit ZIP Code

Route Number

# of Mailpieces

82628 BOOG 32
82628 BOOT 24
82628 B0O3 34
92628 BODS 26
82628 BO10 12
82628 BO11 42
92628 BO12 26
82628 BO13 21
82628 BO14 22
82628 BO15 25
82628 BO16 16
82628 BO1T 13
u2628 BO14 18
92628 BO1S K
82628 BO20 33
82628 BO21 a7
82628 BO22 36
92628 B023 21
82628 B024 35
82628 B025 35
82628 BO26 36
82628 BO27 46
82628 BO23 49
82628 BO29 a7
92628 B030 a7

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627

MesaWater.org
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EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602
5-Digit ZIP Code Route Number # of Mailpieces

92627 CO16 G8G
Q2627 co17 842
02627 co18 522
92627 C020 B36
2627 coz2 862
02627 c023 889
92627 C026 652
G2627 coz7 776
92627 C028 B0
42627 C029 566
02627 C030 783
02627 co32 993
92627 C033 671
G2627 C035 7r4
92627 co37 843
Q2627 C038 8559
02627 C038 989
92627 C040 032
2627 co41 858
02627 co42 LES
92628 BOO1 B8

92628 BOOZ2 41

02628 B0O03 28

92628 BOO4 37

92628 BOOS 38

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602
5-Digit ZIP Code Route Number # of Mailpieces
92627 BO10 34
92627 BO11 38
92627 BO12 54
92627 BO13 39
L2627 BO14 a7
L2627 BO15 23
92627 BO16 43
92627 BOMT 45
92627 BO18 30
92627 BO19 22
92627 B020 37
92627 BO21 22
92627 B022 39
92627 B0Z23 40
92627 BO24 34
92627 BO25 7
42627 Cc0o3 845
92627 Coo4 875
92627 CO005 699
92627 COo06 1048
92627 Ccoos 893
92627 Cco10 1050
92627 co11 876
92627 co12 T8T
92627 co14 837
PS Form 3587,  July 2014 (131101)

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627

MesaWater.org
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EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602
5-Digit ZIP Code Route Number # of Mailpieces
92626 035 597
92626 co37 922
92626 C0o38 3M
92626 C040 445
92626 co41 720
92626 CD42 348
92626 C044 614
92626 C045 T35
92626 CD46 641
92626 co47 617
92626 co48 616
92626 C049 980
92626 C050 999
92626 co51 a07
92626 C052 1029
92626 C053 385
92627 BOO1 79
92627 B0OO2 39
92627 BOO3 36
92627 BOO4 51
92627 B0OO5S 36
92627 BOOG 13
92627 BOOT 40
92627 B0OO3 34
92627 BOO9 30
PS Form 3587,  July 2014 (131101}

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602
5-Digit ZIP Code Route Number # of Mailpieces
92626 Caoo1 547
92626 CO04 536
92626 CO05 566
92626 COo7 467
92626 CO08 458
92626 Co08 750
92626 CO10 235
92626 cotl 589
92626 co12 455
92626 co13 521
92626 cO14 407
92626 CO16 452
92626 coiv 588
92626 CO18 402
92626 co18 647
92626 CO20 660
92626 co21 366
92626 CO22 621
92626 co24 877
92626 CO25 400
92626 co27 699
92626 CO28 534
92626 CO32 352
92626 cO33 562
92626 [SIET} 582

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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Press Release:

Press Release posted on MesaWater.org, July 1, 2025
Link:_https://www.mesawater.org/press-releases/2025-water-quality-report-reaffirms-mesa-water-
districts-water-clean-and-safe

I\\" Leadership Departments v Community v About v Customer Service v Water Quality Water Wise v PAY/VIEW MY BILL >

MesaWater

DISTRICT:

Home - Press Releases - 2025 Water Quality Report Reaffirms Mesa Water District's Water is Clean and Safe

2025 Water Quality Report Reaffirms Mesa Water District's Water is Clean and
Safe

COSTA MESA, Calif.; June 30, 2025 — Residents and businesses in Mesa Water District’s (Mesa Water®) service area can be fully confident in the
quality of their water. The newly released 2025 Water Quality Report (Report) confirms the district’s local groundwater supplies meet all strict state and
federal drinking water regulations.

“Mesa Water is committed to delivering reliable, clean and safe drinking water to our community,” says Marice DePasquale, Mesa Water Board President. “We
take that responsibility seriously—conducting more than 30,000 water quality tests annually to ensure our water not only meets rigorous drinking water
standards but is of the highest quality.”

The annual Water Quality Report provides valuable information about the District’s water sources and innovations and includes mention of the new Mesa
Water Education Center that opened earlier this year. The Report also includes helpful information about water use efficiency tips and rebates, which can be
found at MesaWater.org/BeMesaWaterWise.

The full report for is available online at MesaWater.org/WaterQualityReport. Customers can request a printed and/or translated copy by
emailing Info@MesaWater.org or calling 949.631.1201.

All Mesa Water customers and service area residents were notified about the availability of the Report via a postcard mailed in June.

Bill Insert:
Bill Insert Notifications mailed or included electronically in bills for customers (~18,500 total customers),

July 1, 2025 - August 31, 2025:

SO | warer quauTy ReporT

MesaWater NOW AVAILABLE!

DISTRICT®

Mesa Water District’s (Mesa Water®) top priority is delivering 100%
local, reliable, clean, safe water to our customers. For 65 years,
we've provided high-quality drinking water that consistently meets or
surpasses all state and federal drinking water regulations.

You can rest assured your water is safe. Mesa Water
conducts more than 30,000 water quality tests annually to
ensure your water meets rigorous drinking water standards.

The 2025 Water Quality Report contains important
information about your drinking water. Read the 2025
Report at MesaWater.org/WaterQualityReport.

f © B @MesaWater

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org



n

MesaWater

DISTRICT®

Social Media:
Mesa Water social media posts — posted on Facebook and Instagram on July 1, 2025:

my  Mesa Water
Ve Published by Sprout Social
L]
July 1at 1T:11AM - @
The 2025 Water Quality Report just dropped!

Visit MesaWater.org/WaterQualityReport to check out the latest data showing just how clean and
safe your water is. To have a copy mailed to you, please call 949.631.1201 and provide your name
and mailing address. #MesaWater #WaterQuality

“This report contains important information about the
cquality of your drinking water with data collected in 2024,

Providing an abundance of m"

local, reliable, clean, safe water. MesaWater

DISTRICT®

Newsletter article:
Mesa Water community newsletter, News on Tap: June/July 2025:

Link: https://www.mesawater.org/sites/default/files/Newsletters/FINALJulAug2025Newsletter.pdf

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org


https://www.mesawater.org/sites/default/files/Newsletters/FINALJulAug2025Newsletter.pdf
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S NEWS ON TAP

DISTRICTE Dedicated to Satizfiing our Community's Waler Needs MesaWater.ong

_, No Sweat About Water
. Supply During Dry Seasons

As summer temperatures climb, rest assured your water supply is reliable. Thanks to

decades of long-term planning and investment from our Board of Directors, Mesa Water

District (Mesa Water®) delivers a 100% lacal, reliable and resilient water supply to your
homes and businesses year-round.

Mesa Water does not rely on imported water from the Colorado River or Morthern California—making it the only water district
in Orange County to be 100% locally sourced. Rather, we draw all of our water from the Orange County Groundwater Basin—
an abundant, locally managed source that's regularly replenished by the Santa Ana River, stormwater and the Groundwater
Replenishment System (GWRS), a world-renowned water purification project that recycles water fo near-distilled quality.

Mesa Water customers also benefit from our forward-thinking infrastructure maintenance and management. Our infrastructure is
confinuously maintained and upgraded to reduce water loss, improve efficiency, and protect customers from rate volatility. In fact,
our proactive maintenance ensures a tight system with water loss levels far below the national average.

Although Mesa Water has an abundance of water, using waber wisely is always a smart choice. Qutdoor water use remains the
biggest opportunity for water use efficiency since it cannot be captured and recycled like indoar water. Making minor changes,
such as adjusting irrigation timers, fixing sprinkler leaks, or choosing droughf-tolerant landscaping can make a meaningful impact to
reduce your usage of our most precious resource. For water-wise resources, visit MesaWater.org/BeMesaWaterWise.

Budding Researchers Share [ s et e !
New Environmental Insights n

More than 120 future scientists from area high schools presented it
their research findings at the annual Institute for Conservation
Research and Education (CRE) student poster sympaosium, hosted
at the Mesa Water Education Center. Students spent a year
conducting research on a range of environmental topics about
local flora, fauna and maore.

The winning team was Gaby Barragan, Zoey Young, Gianna Matian,
Allie Trask and Lucca Miller from Costa Mesa High School for their
presentation, “How do Invasive Mussels Affect Biodiversity?"

2025 Water Quality Report
Now Available >

Mesa Water conducts extensive water quality testing to ensure your
water is clean and safe. To read the 2025 Water Quality Report, visit
MesaWater.org/WaterQualityReport.

To request a printed copy, email Info@MesaWaterorg or call
9406311201 and include your name and mailing address.

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org
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Print Copies:

Printed copies of the 2025 CCR were posted at Mesa Water District main office on July 1, 2025 and staff
delivered copies to the community locations below; and mailed copies to customers upon their request
in early July:

Costa Mesa Chamber of Costa Mesa Recreation Center
Commerce 1860 Anaheim Ave

1665 Scenic Ave Ste 210 Costa Mesa, CA 92626

Costa Mesa, CA 92626

Costa Mesa Historical Society | Costa Mesa Senior Center
P.O. Box 1764 695 West 19t Street

Costa Mesa, CA 92628 Costa Mesa, CA 92627

Costa Mesa Library Halecrest Park

1855 Park Avenue 3107 Killybrooke Lane

Costa Mesa, CA 92627 Costa Mesa, CA 92626
Orange Coast College OC Fair & Event Center
2701 Fairview Drive 88 Fair Drive

Costa Mesa, CA 92626 Costa Mesa, CA 92626-6598
Tower on 19t Costa Mesa Sanitary District
678 West 19t Street 290 Paularino Avenue

Costa Mesa, CA 92627 Costa Mesa, CA 92626

City Hall of Costa Mesa Mesa Verde Branch Library
77 Fair Drive 2969 Mesa Verde Drive

Costa Mesa, CA 92626 Costa Mesa, CA 92626
Vivante on the Coast

1640 Monrovia Ave

Costa Mesa, CA 92627

Providing an abundance of local, reliable, clean, safe water.
1965 Placentia Avenue Costa Mesa, CA 92627
MesaWater.org



