
Reference Document for Electronic Delivery of CCRs, Appendix B 
Revised February 2021 

APPENDIX B: eCCR Certification Form {Suggested Format) 

Consumer Confidence Report Certification Form 
(To be submitted with a copy of the CCR) 

Water System Name: Mesa Water District 
Water System Number: 3010004 

The water system named above hereby certifies that its Consumer Confidence Report 
was distributed on June 21, 2021 (date) to customers (and appropriate notices 
of availability have been given). Further, the system certifies that the 
information co�tained in the report is correct and consistent with the compliance 
monitoring data previously submitted to the State Water Resources Control Board, 
Division of Drinking Water (DOW). 

Certified by: 

Name: Kaying Lee Title: Water Quality & Compliance Spvsr 

Signature: /4_ - ------- Date: 9/23/21 
./-

Phone number: (949) 207-5491 blank 

To summarize report delivery used and good-faith efforts taken, please complete this 

page by checking all items that apply and fill-in where appropriate: 

rgj CCR was distributed by mail or other direct delivery methods (attach description of 
other direct delivery methods used). 

IZ! CCR was distributed using electronic delivery methods described in the Guidance 
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing 
electronic delivery methods must complete the second page). 

rgj "Good faith" efforts were used to reach non-bill paying consumers. Those efforts 
included the following methods: 

rgj Posting the CCR at the following URL: www.MesaWater.org/WaterQualitvReport

D Mailing the CCR to postal patrons within the service area (attach zip codes 
used) 

� Advertising the availability of the CCR in news media (attach copy of press 
release) 

� Publication of the CCR in a local newspaper of general circulation (attach a 
copy of the published notice, including name of newspaper and date 
published) 

� Posted the CCR in public places (attach a list of locations) 
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D Delivery of multiple copies of CCR to single-billed addresses serving several 

persons, such as apartments, businesses, and schools 

C8J Delivery to community organizations (attach a list of organizations) 

C8J Publication of the CCR in the electronic city newsletter or electronic community 

newsletter or listserv (attach a copy of the article or notice) 

C8J Electronic announcement of CCR availability via social media outlets (attach 

list of social media outlets utilized) 

C8J Other (attach a list of other methods used) 

C8J For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible 

internet site at the following URL: www.MesaWater.org/WaterQuaJityReport 

D For privately-owned utilities: Delivered the CCR to the California Public Utilities 

Commission 

Consumer Confidence Report Electronic Delivery Certification 

Water systems utilizing electronic distribution methods for CCR delivery must complete 

this page by checking all items that apply and fill-in where appropriate. 

C8J Water system mailed a notification that the CCR is available and provides a direct 

URL to the CCR on a publicly available website where it can be viewed (attach a 

copy of the mailed CCR notification). URL: 

www. Mesa Water. orq/WaterQualityReport 

C8J Water system emailed a notification that the CCR is available and provides a direct 

URL to the CCR on a publicly available site on the Internet where it can be viewed 

(attach a copy of the emailed CCR notification). URL: 

www. Mesa Water. orq/WaterQualitvReport 

D Water system emailed the CCR as an electronic file email attachment. 

D Water system emailed the CCR text and tables inserted or embedded into the body 

of an email, not as an attachment (attach a copy of the emailed CCR). 

D Requires prior DOW review and approval. Water system utilized other electronic 

delivery method that meets the direct delivery requirement. 

Provide a brief description of the water system's electronic delivery procedures and 

include how the water system ensures delivery to customers unable to receive electronic 

delivery. 

A wide variety of electronic communications were distributed to the community 

regarding the CCR, including but not limited to social media, electronic newsletter, 

electronic bill insert. and website. Those who choose not to receive information from 
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Mesa Water District electronically, were also mailed information via hard copy 

newsletter, bill insert, shared in local news publications, and postcards which were 

mailed to more than 55,827 residential and business addresses in Mesa Water's 

service area via USPS Every Door Direct Mail ("EDOM") service. Attached is a list of 

the zip codes. 

This form is provided as a convenience and may be used to meet the certification 

requirement of section 64483(c) of the California Code of Regulations. 
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Marice H. DePasquale 
President 

Division III 

Shawn Dewane 
Vice President 

Division V 

Jim Atkinson 
Director 

Division IV 

Fred R. Bockmiller, P.E. 
Director 

Division I 

James R. Fisler 
Director 

Division II 

Paul E. Shoenberger, P.E. 
General Manager 

Denise Garcia  
District Secretary 

Marwan Khalifa, CPA, MBA 
District Treasurer 

Atkinson, Andelson, 
Loya, Ruud & Romo 

Legal Counsel 

Dedicated to 

Satisfying our Community’s 

Water Needs 

Website:  
CCR Availability Notification Posted on Mesa Water District’s 
(Mesa Water®) website MesaWater.org, June 21, 2021:  
Link: Mesa Water District - 2021 Water Quality Report 

Bill Message: 
Message on Bill Statement (sent via hard copy bill and electronically) to Mesa 
Water customers, May 1, 2021- June 30, 2021. A sample bill follows: 

2021 Water Quality Report: Mesa Water’s 2021 Water Quality Report is now 
available at MesaWater.org/WaterQualityReport. The report provides information 
about Mesa Water’s supply sources and our water quality. To receive the report 
by mail, please call 949.631.1201 or email info@MesaWater.org.   

https://www.mesawater.org/water-quality/water-quality-report?highlight=WzIwMTksIndhdGVyIiwid2F0ZXIncyIsInF1YWxpdHkiLCJyZXBvcnQiLCIyMDE5IHdhdGVyIiwiMjAxOSB3YXRlciBxdWFsaXR5Iiwid2F0ZXIgcXVhbGl0eSIsIndhdGVyIHF1YWxpdHkgcmVwb3J0IiwicXVhbGl0eSByZXBvcnQiXQ==
https://www.mesawater.org/water-quality/water-quality-report
https://www.mesawater.org/water-quality/water-quality-report?highlight=WzIwMTksIndhdGVyIiwid2F0ZXIncyIsInF1YWxpdHkiLCJyZXBvcnQiLCIyMDE5IHdhdGVyIiwiMjAxOSB3YXRlciBxdWFsaXR5Iiwid2F0ZXIgcXVhbGl0eSIsIndhdGVyIHF1YWxpdHkgcmVwb3J0IiwicXVhbGl0eSByZXBvcnQiXQ==
mailto:info@MesaWater.org
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Postcard:  
Postcard mailed late June 2021 to 55,827 addresses within Mesa Water’s 
service area (see direct mail list on next page): 

(Postcard side 1) 

(Postcard side 2) 
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USPS Every Door Direct Mail (EDDM) documentation list  
for postcard delivery to zip codes 92626, 92627, 92628, 92660, 92663, and 
92704. The mail list follows:  
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Press Release: 
Press Release distributed to local media and posted on MesaWater.org, 
June 21, 2021: 
Link: Mesa Water District - 2021 Water Quality Report Shows Water Provided 
By Mesa Water Meets or Surpasses All State and Federal Drinking Water 
Standards 

https://www.mesawater.org/news/press-releases/720-2021-water-quality-report-shows-water-provided-by-mesa-water-meets-or-surpasses-all-state-and-federal-drinking-water-standards
https://www.mesawater.org/news/press-releases/720-2021-water-quality-report-shows-water-provided-by-mesa-water-meets-or-surpasses-all-state-and-federal-drinking-water-standards
https://www.mesawater.org/news/press-releases/720-2021-water-quality-report-shows-water-provided-by-mesa-water-meets-or-surpasses-all-state-and-federal-drinking-water-standards
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News Story: 
News story posted in local and industry publications, including but not limited 
to: 

StuNews Newport, July 25, 2021 
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Daily Pilot, June 25, 2021: 

Bill Insert:  
Bill Insert Notifications mailed to or included electronically for customers 
(18,500 total addresses), July 1, 2021 - August 31, 2021: 
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Social Media: 
Mesa Water social media posts – posted on Facebook and Instagram on 
July 1, 2021: 



17 

BOARD OF DIRECTORS 

Marice H. DePasquale 
President 

Division III 

Shawn Dewane 
Vice President 

Division V 

Jim Atkinson 
Director 

Division IV 

Fred R. Bockmiller, P.E. 
Director 

Division I 

James R. Fisler 
Director 

Division II 

Paul E. Shoenberger, P.E. 
General Manager 

Denise Garcia  
District Secretary 

Marwan Khalifa, CPA, MBA 
District Treasurer 

Atkinson, Andelson, 
Loya, Ruud & Romo 

Legal Counsel 

Dedicated to 

Satisfying our Community’s 

Water Needs 

Newsletter article:  
Mesa Water Newsletter “News on Tap” July/August 2021 
“Your Water is High Quality” article included in newsletter distributed with 
customer bills -- 18,500 total (as a hard copy or electronic version), 
July 1, 2021 - August 31, 2021; distributed via electronic newsletter, and 
posted on MesaWater.org, July 1, 2021. 

Link: Mesa Water District - July/August Vol 35 No.4 

First page of the newsletter follows:  

https://www.mesawater.org/news/newsletters/document/3526-july-august-vol-35-no-4
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Print Copies:  
Printed copies of the 2021 CCR -- posted at Mesa Water District main 
office in late June 2021; delivered copies to the community locations below 
and mailed copies to customers upon their request in early July 2021:  

Chamber of Commerce  
1870 Harbor Blvd #105, Costa 
Mesa, CA 92627 

Costa Mesa Recreation Center 
1860 Anaheim Ave 
Costa Mesa, CA 92626 

Costa Mesa Historical 
Society  
P.O. Box 1764 
Costa Mesa, CA 92628 

Costa Mesa Senior Center 
695 West 19th Street 
Costa Mesa, CA 92627 

Costa Mesa Library 
1855 Park Avenue 
Costa Mesa, CA 92627  

Halecrest Park 
3107 Killybrooke Lane 
Costa Mesa, CA 92626 

Orange Coast College 
2701 Fairview Drive 
Costa Mesa, CA 92626 

OC Fair & Event Center 
88 Fair Drive 
Costa Mesa, CA 92626-6598 

Tower on 19th   
678 West 19th Street 
Costa Mesa, CA 92627  

Sanitary District 
290 Paularino Avenue 
Costa Mesa, CA 92626 

City Hall of Costa Mesa 
77 Fair Drive 
Costa Mesa, CA 92626 

Mesa Verde Branch Library 
2969 Mesa Verde Drive 
Costa Mesa, CA 92626 

Vivante on the Coast  
1640 Monrovia Ave 
Costa Mesa, CA 92627 
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