APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Mesa Water District
Water System Number: 3010004

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
(date) to customers (and appropriate notices of availability have been given).
Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division of
Drinking Water (DDW).

Certified by: Name: Kaying Lee
Signature: é@,%‘éz‘
Title: Wate; Quality & Compliance Supervisor
Phone Number: (949 ) 207-5491 Date:  09/18/2020

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

XI CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

XI CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

DA “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.MesaWater.org/WaterQualityReport

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such

as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter

or listserv (attach a copy of the article or notice)

X XO U0 XKKOKX

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
[] Other (attach a list of other methods used)
X For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.MesaWater.org/WaterQualityReport
] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2020 B-1



Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL: www.MesaWater.org/WaterQualityReport

DX]  Water system emailed a notification that the CCR is available and provides a direct URL to the CCR

on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR

notification). URL: www.MesaWater.org/WaterQualityReport

Water system emailed the CCR as an electronic file email attachment.

N

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

L] Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery.

A wide variety of communications were distributed electronically to the community regarding the 2020

CCR, including but not limited to social media, electronic newsletter, electronic bill insert, and website.

Hard copy information about the CCR was also distributed via water bill inserts, Mesa Water’s

Newsletter, local news publications, and upon request via U.S. Mail by individual customers. This effort

also included mailing out postcards to more than 54,000 residential and business address in Mesa

Water’s service area, via USPS Every Door Direct Mail service. Please see attachment for samples of

delivery methods and list of zip codes.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2020 B-2
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CCR Availability Notification Posted on Mesa Water District’s
(Mesa Water®) website MesaWater.org, June 17, 2020:
Link: https://www.mesawater.org/water-quality/water-quality-report

Espaiiol 949.631.1200 About Jobs Newsroom  Contact Q, | Register/ Login for Online Bill Options >

n

Mesaweter Leadership  Customer Services  Water Quality ~ Save Water ~ Community ~ 60th Anniversary

DISTRIC

Home > Water Quality

2020 Water Quality Report

Published: Wednesday, 17 June 2020 Modified: Wednesday, 17 June 2020 ﬂ“’
MesaWater

Mesa Water is committed fo delivering safe, local, reliable water fo our customers. The 2020 Water Quality Report —
provides water quality and supply information about your drinking water. It explains where your water comes from, what - ’_ +  Water Quality

it contains, and how it compares to federal and state regulatory standards Report

Message on Bill Statement (sent via hard copy bill and electronically)
to Mesa Water customers, July 1, 2020 - August 31, 2020. A sample bill
follows:

2020 Water Quality Report: Mesa Water’'s 2020 Water Quality Report is now
available at MesaWater.org/WaterQualityReport. The report provides
information about Mesa Water’s supply sources and our water quality. To
receive the report by mail, please call 949.631.1201 or email
info@MesaWater.org.

mv REGULAR BILL
Account Number: 00217501-103636
Megsar\':‘za’ter Bal:;illec:m " 072020
1965 Placentia Avenue Due Date: Upon Receipt
Costa Mesa, CA 92627-3420 Bill Questions: (948) 631-1200

Pay by Phone: (877) 493-5093
Pay Online: www.MesaWater.org

BILL MESSAGE:

2020 Water Quality Report Mesa Water's 2020 Water Quality Repart is

now avallable st MesaWater orgAWaterQualityRepont. The report

provides information about Mesa Water's supply scurces and our water
quality. To receive the report by mad, please call 949.631.1201 or email

HCWI701A

4000000001 1/1
L UTRUE L TR TR (B U1
¢ DANIEL KRUSE
r B57 GOVERMOR ST
COSTA MESA CA 926273341

—
—
— Infog@Mesa'Water.ong.
- Account Number Service Address Customer Number Water Service For |
— 00217501-103636 857 GOVERNOR ST 103636 &1 days
| Meter#  Current Read Date Current Read  Previous Read Date  Previous Read Units |
AB7 70850 0612512020 7854 CA12512020 7628 75
Previcus Balance - Please Pay Within 7 Days B 2214
Payment Received (552020} - Thank You 2214
: S Basic Charge 58.38
W Water Usage 26 Units (@ $4.27 111.02
=
x & Total Due: § 179.38
" g
0 E
g L 0a [ A
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https://www.mesawater.org/water-quality/water-quality-report?highlight=WzIwMTksIndhdGVyIiwid2F0ZXIncyIsInF1YWxpdHkiLCJyZXBvcnQiLCIyMDE5IHdhdGVyIiwiMjAxOSB3YXRlciBxdWFsaXR5Iiwid2F0ZXIgcXVhbGl0eSIsIndhdGVyIHF1YWxpdHkgcmVwb3J0IiwicXVhbGl0eSByZXBvcnQiXQ==
https://www.mesawater.org/water-quality/water-quality-report
https://www.mesawater.org/water-quality/water-quality-report?highlight=WzIwMTksIndhdGVyIiwid2F0ZXIncyIsInF1YWxpdHkiLCJyZXBvcnQiLCIyMDE5IHdhdGVyIiwiMjAxOSB3YXRlciBxdWFsaXR5Iiwid2F0ZXIgcXVhbGl0eSIsIndhdGVyIHF1YWxpdHkgcmVwb3J0IiwicXVhbGl0eSByZXBvcnQiXQ==
mailto:info@MesaWater.org

MesaWater

DISTRICT®
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Water Needs

BOARD OF DIRECTORS

Shawn Dewane
President
Division V

Postcard mailed late June 2020 to over 54,000 addresses within Mesa

Water’s service area (see direct mail list on next page):
(Postcard side 1)

|

2020 MESA WATER ANNOUNCEMENT POSTCARD - FINISHED SIZE: 9 X 6° - SOEA

1 2020
| Water Quality Report

l\\\’ | NOW AVAILABLE!
| Mesa Water® is committed to delivering 100% safe, local,
Meg?x\‘lgter | and reliable water to all of our customers, For 60 years,
Marice H. DePasquaIe | we've supplied high-quality drinking water that consistently
Vice President 2020 ity | meets or surpasses all state and federal drinking water
Division 111 Water Qua standards.
Report
The 2020 Report contains important information about
H H | your water supplies. View or download the 2020 Report
Jim Atkl nson | at MesaWater.org/WaterQualityReport or pick up a
Director | copy at our office at 1965 Placentia Ave, Costa Mesa
. - . |
Division IV |
II
Fred R. Bockmiller, P.E. _\
Director L —
JH et P
Division | g
James R. Fisler 4 |
Director
Division 11
(Postcard side 2)
iJ | 120 MESA WATER ANMOUNCEMENT POSTCARD - FINISHED SI7E: 97 X &7 - SIDE B
Paul E. Shoenberger, P.E.

General Manager

Denise Garcia
District Secretary

Marwan Khalifa, CPA, MBA
District Treasurer

Atkinson, Andelson,
Loya, Ruud & Romo
Legal Counsel

Qur Top Priority:

Safe, Reliable, High-Quality Water
Mesa Water® is committed

elivering 100% safe, local, and reliable water to all of our customers, To leam more about
y view of download the 2020 Water Cuality Report al MesaWaterorgWalerQualityRenard,
You may also pick up a copy of the printed report from our office at 1965 Placentia Avenue, Costa Mesa, CA 92627,

your waler supplies, you

If you would prefer to have a printed copy of the full repart mailed to you, please email us at infosMesaWaterorg

or call 949.631.1201. Please be sure 1o provids us with your complete name and mailing address, and allow up to
five business days for malling,

R n
To Mesa Water*

MesaWater

DISTRICT®

download
the 2020 Report,
vigit:

news and updates,
follow @MesaWater

on
Facebook n

Instagram r@

aneg

Twitter

MesaWater.org/
WaterQualityReport
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MesaWater

DISTRICT® USPS Every Door Direct Mail (EDDM) documentation list of postcard
delivery to zip codes 92626, 92627, 92660, 92663, 92704, including over

Dedicated to 54,000 addresses. Mailing summary pages from EDDM follows:

Satisfying our Community’s

Water Needs

EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602

BOARD OF DIRECTORS

5-Digit ZIP Code Route Number # of Mailpieces
Shawn F)ewane 92626 Py e
President = = = 0z  meemmmsmmeeecaeone e —————————— e e e
Division V 92626 c004 503
. 92626 C005 665
Marice H. DEPasSqUAIE [l oo oo oo o o s oo e o st o 7 i 8 S i i
Vice President 92626 €007 442
Division 111 — 008 TE
Jim Atkinson 92626 co09 748
I_:)l_re_‘ctor 92626 co10 496
Division IV @ @ B  cemeeeee e e e e e et i
92626 co11 602
Fred R. B(_)ckmlller, P.E. 92626 o Pes
Director B e —————
Division | 92626 co13 170
] 92626 co14 408
James R. Fisler = B oo e e
Director 92626 co16 456
Division 11 92626 c017 682
92626 co018 402
92626 co19 617
92626 c020 659
Paul E. Shoenberger, P.E. 92626 — 551
General Manager [l cmmm e e e
92626 co22 628
E_)er?lse Garcia 92626 coz4 294
District Secretary = [l mmem e
92626 C025 398
Marwal_'l Khahfa, CPA, MBA 92626 c027 Fad
District Treasurer [l =
92626 co028 535
Atkinson, Andelson, 92626 — .
Loya, Ruud & ROMO | o e e
Legal Counsel 92626 co3z 349
92626 C033 541
92626 c034 503
PS Form 3587, July 2014 Page 1
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BOARD OF DIRECTORS

Shawn Dewane
President
Division V

Marice H. DePasquale
Vice President
Division 111

Jim Atkinson
Director
Division IV

Fred R. Bockmiller, P.E.
Director
Division |

James R. Fisler
Director
Division 11

Paul E. Shoenberger, P.E.
General Manager

Denise Garcia
District Secretary

Marwan Khalifa, CPA, MBA
District Treasurer

Atkinson, Andelson,
Loya, Ruud & Romo
Legal Counsel

USPS Every Door Direct Mail cont.

EVERY DOOR DIRECT MATIL®

DOCUMENTATION FOR PS5 FORM 3602

2-Digit ZIP Code

Route Humber § of Mailpleces

52626 Cd3a 595
eee coxr 309
T eezs coze W
Ceess e 25
eaes coat e
" sezs sz 290
ezezs cu 555
ses o 35
T ees coss ez
wes e 05
T eees e T 564
ees e 634
Cees cos0 ST e
ez st 77
92626 ' T e e
Cezess wsy 251
T eeer goo1 T
Ceesr ooz 0
Ceesr soos 0

seezr sood 7 s
seen soos a
s sos 21
e oo 55

e e e
eesr o0 50

PS Form 3587, July 2014
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MesaWater

DISTRICT® USPS Every Door Direct Mail cont.

Dedicated to
Satisfying our Community’s

Water Needs

EVERY DOOR DIRECT MRIL®
DOCUMENTATION FOR FS FORM 3602

3-Digit ZIP Code Route Number $ of Mallpieces
_____::_:.___________"- . BO11 &3
BOARD OF DIRECTORS S ... .00
92627 BOL2 77
Shawn Dewane . R e mme s e R R S
President ~  ® ___°° i
Division V 92827 BO14 73
282627 BO13 35

Marice H. DePasquale
Vice President
Division 111

Jim Atkinson
Director
Division IV

Fred R. Bockmiller, P.E.

32627 BOZ21 33
Director =0 B o ——————————
DIVISIOFI | S2627 BO22 259
92627 BOZ3 56
James R. Fisler = @® - - e e T
Director 2627 BOZ4 =l
Division 11 92527 BO25 48
842627 co03 B20
92627 coo4 1029
92627 cOo0s 678
Paul E. Shoenberger, P.E. 92627 Cook 985
General Manager i e e B e S e e e Pmmmmmmmm oo
Qa2 con7 551
Denise Garcia 32627 T 434
District Secretary [l 0 77T ST mmmTTm o
y 92627 cong 183
Marwan Khalifa, CPA, MBA 92627 Co10 uog
District Treasurer f— m—— e
Atkinson, Andelson, 92627 Co1z 754
Loya, Ruud & Romo R o e
Legal Counsel W s @ e Pt e i e e S i S
PS5 Form 3587, July 2014 Page 3
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MesaWater

DISTRICT®
Dedicated to
Satisfying our Community’s

Water Needs

BOARD OF DIRECTORS

Shawn Dewane
President
Division V

Marice H. DePasquale
Vice President
Division 111

Jim Atkinson
Director
Division IV

Fred R. Bockmiller, P.E.
Director
Division |

James R. Fisler
Director
Division 11

Paul E. Shoenberger, P.E.
General Manager

Denise Garcia
District Secretary

Marwan Khalifa, CPA, MBA
District Treasurer

Atkinson, Andelson,
Loya, Ruud & Romo
Legal Counsel

USPS Every Door Direct Mail cont.

EVERY DOOR DIRECT MAILE
DOCUMENTATION FOR PS5 FORM 3602

f=pigit ZIP Code Routa Number B of Mailpieces

42627 €015 BTT
B cots Tese

s267 cor B66
T ezen T cs as
- -Q?G?T ______________________________ E;;6 _________________________________ 628
B o022 o0
" eem o2s 852
e ez a7
e oz 813
eer T co2s 510
e cozs w0
B cosn T s
ez T e T 515
T easr T sz 357
Teer c:n o8
B css T e
Cesr coss oz

szezy ;E;; ___________________________________ ;;;____
Ceesr T c2s 860

92627 <04l 782
Cseer  wa T 64
T eee0 R coss %5
s o2 267
" ezees T s w8

P8 Form 3587, July 2014 Paga 4
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MesaWater

DISTRICT® USPS Every Door Direct Mail (EDDM) cont.
Dedicated to

Satisfying our Community’s
Water Needs

EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR P53 FORM 3602

S-Diglt ZIP Code Ecute Mumber
BOARD OF DIRECTORS 32663 cold
92663 cnz2s
Shawn Dewane = @® ____° T
President 92663 coza
Division V TS m ST ommmooomosmmssssmmmmmmees
92701 cQ3l

Marice H. DePasquale
Vice President
Division 111

Jim Atkinson
Director
Division IV

Fred R. Bockmiller, P.E.
Director
Division |

James R. Fisler
Director
Division 11

Paul E. Shoenberger, P.E.
General Manager

Denise Garcia
District Secretary

Marwan Khalifa, CPA, MBA
District Treasurer

Atkinson, Andelson,

Loya, Ruud & Romo
Legal Counsel

P5 Form 3387, July 2014

H

f of Mailpieces

7|Page
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MesaWater

DISTRICT® Press Release distributed to local media and posted on
MesaWater.org, June 22, 2020:

Link: https://www.mesawater.org/news/press-releases/653-2020-water-
quality-report-shows-water-provided-by-mesa-water-meets-or-surpasses-all-
Water Needs state-and-federal-drinking-water-standards

Dedicated to

Satisfying our Community’s

n

MesaWater Leadership  Customer Services  \Mater Quality  Save Water  Commun

BOARD OF DIRECTORS

Press Releases
Shawn Dewane
President Prags 22 Amicles  Public Motices Mewslelierz Media Contcf  Widsos  Waler Tax
Division V

Marice H. DePasquale
Vice President
Division 111

Jim Atkinson

Director .
Division 1V 2020 Water Quality Report Shows Water Provided by
Fred R. Bockmiller, P.E. Mesa Water Meets or Surpasses all State and Federal
DE?ir_e_ctorI Drinking Water Standards
Ivision L Jume 270

James R. Fisler
Director
Division 11

Paul E. Shoenberger, P.E.
General Manager

nv

Denise Garcia

District Secretary Mesawater
DISTRICT:
Marwan Khalifa, CPA, MBA
District Treasurer 2020
Atkinson, Andelson, Water O.I.Iallt]f
Loya, Ruud & Romo Report

Legal Counsel

P i
%
¥

COSTAMESA, Calif; June 22, 2020 - Mesa Water District's (Mesa Water®) 2020 Water Quality Report
{Report), now avaiable, highlights that the District's high quality, local groundwater suppliss mest all
stringent state and feders! drinking water regulstions.

8|Page


https://www.mesawater.org/news/press-releases/653-2020-water-quality-report-shows-water-provided-by-mesa-water-meets-or-surpasses-all-state-and-federal-drinking-water-standards
https://www.mesawater.org/news/press-releases/653-2020-water-quality-report-shows-water-provided-by-mesa-water-meets-or-surpasses-all-state-and-federal-drinking-water-standards
https://www.mesawater.org/news/press-releases/653-2020-water-quality-report-shows-water-provided-by-mesa-water-meets-or-surpasses-all-state-and-federal-drinking-water-standards
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Division |

James R. Fisler
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Division 11

Paul E. Shoenberger, P.E.
General Manager

Denise Garcia
District Secretary

Marwan Khalifa, CPA, MBA
District Treasurer

Atkinson, Andelson,
Loya, Ruud & Romo
Legal Counsel

Press Release cont.

“Clur top gosl is to provide clean, safe water to our community,” says Shawn Dewane, Mesa Water Board
Prasident. "Mesa Water conducts over 30000 water guaity tests each year to ensure our waler mests
rigoraus drinking water standsrds.”

The annual Report provides valuable information abowt Mesa Water's exceptional water supply sowrnces.
Meza Water provides 1003 of its water supplies from lozal groundwater, with some of that water pumpad
from desp underground and treated at the state-of-the-ant Mesa Water Reliability Facility.

The Report also includes water-wise tips and instructions on how to check 3 water meter o detsct 3 leak
Further water use efficiency information, rebates, and recommended ocutdoor watsning schedules can be
found at Mess\Water.ongl!SaveliVater.

The Report is now available st Mesa\Water orgWiaterZualityReport. Additionally, it is availsble st Mesa
Wizter's office, located at 1955 Placentia Awenue, Costa Mesa, and can be reguested by emailing
infioi@MesaWater org or by calling 948.831.1201. The report can alse be translsted inte other languapes
DN request.

Meza Water notified customers about the Report via 3 postcard maled in late June to residents and
busineszes that receive water from Mass Water. For more information sbout the Report, or for water
quality questions, please contact Mesa Water's water quality staff at 848 207 5491,

About Mesa Wafer

Founded on January 1, 1830, and govemned by a publichy-elected, five-member Board of Directors, Mesa
Water is an independent special district that provides water service to 110,000 residents in an 18-square-
mile service area that includes most of Costa Mess, 3 porion of Mewport Beach, and John Wayne Airpot.
Mesa Water provides 100 percent lozal reliable groundwater to its customers dus to the Mesa Water
Reliability Faciity. Wisit Mess\\Water.ong, follow @Mesa\Water on Facebook, Twitter, or Instagram, email, or

call 34€9.331.1200 to l=am mione.

Orange County Business Journal, June 23, 2020:

(( ) ORANGE COUNTY
BUSINESS COUNCIL
update

OCBC INDICATOR

Today's newsletter is sponscred by:

l’ UnionBank

The Leading Voice of Business in Orange County
Tuesday, June 23, 2020

9|Page
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News Story posted in local and industry publications, including but
not limited to:

StuNews Newport, June 23, 2020

Letters Calendars Archives SignUp ContactUs Stu NewslLaguna Stu News Dana Point

Newport

Stu News Newport e

72/%‘]04%&@/&? Newport Beach News and Community Forum DE

Volume 5, Issue 50 | June 23, 2020 Search our

o

aoEEn o (o~ |

2020 Water Quality Report reflects Mesa Water District’s high quality

standards
Mesa Water District’'s (Mesa Water®) 2020 Water Quality Report, which is now available. highlights that the
District’s high quality, local groundwater supplies meet all stringent state and federal drinking water regulations.
“Our top goal is to provide clean, safe water to our community,” says Shawn Dewane, Mesa \Water Board President.
“Mesa Water conducts over 30,000 water quality tests each year to ensure our water meets rigorous drinking water
standards.”

It’s time

to put your
health first.

Click on photo for a larger image

Courtesy of Mesa Water District

The annual Report provides valuable information about Mesa Water's exceptional water supply sources. Mesa
Water provides 100 percent of its water supplies from local groundwater, with some of that water pumped from deep
underground and treated at the state-of-the-art Mesa Water Reliability Facility. . I

The Report also includes water-wise tips and instructions on how to check a water meter to detect a leak. Further
water use efficiency information, rebates and recommended outdoor watering schedules can be found at
www.Mesa\Water.org/Save\Water.

The Report is now available at www.MesaWater.org/WaterQualityReport.

Additionally, it is available at Mesa Water's office, located at 1965 Placentia Avenue, Costa Mesa, and can be
requested by emailing info@MesaWater.org, or by calling 949.631.1201. The report can also be translated into other
languages upon request.

Mesa Water notified customers about the Report via a postcard mailed in late June to residents and businesses that
receive water from Mesa Water. For more information about the Report, or for water quality questions, please contact
Mesa Water’'s water quality staff at 949.207.5491.

Mesa Water District serves the city of Costa Mesa, parts of Newpert Beach and John Wayne Airport.

VICK HOUSTON'

CUSTOMIZED TECHNOLOGY SOLUTIONS
RESIDENTIAL & COMMERCIAL

Lighting Control

WMlentn nrnn Acoidin & Afidan
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Dedicated to
Satisfying our Community’s
Water Needs

BOARD OF DIRECTORS

Shawn Dewane
President
Division V

Marice H. DePasquale
Vice President
Division 111

Jim Atkinson
Director
Division IV

Fred R. Bockmiller, P.E.
Director
Division |

James R. Fisler
Director
Division |1l

Paul E. Shoenberger, P.E.
General Manager

Denise Garcia
District Secretary

Marwan Khalifa, CPA, MBA
District Treasurer

Atkinson, Andelson,
Loya, Ruud & Romo
Legal Counsel

Sample Mesa Water social media posts — Facebook, Twitter and
Instagram, posted on June 23, 2020:

my MesaWater @MesaW... - Just now
" Your water is clean and safe! Mesa Water District’s 2020
Water Quality Report explains where your water comes
from, what it contains, and how it compares to federal
and state regulatory standards. Visit
http://ow.ly/IgELS0A8L3n on July 1 to read all about it!
#WaterQuality

Bill Insert Notifications mailed to or included electronically for
customers (18,500 total addresses), July 1, 2020 - August 31, 2020:

2020

Water Quality Report
NOW AVAILABLE!

Mesa Water® is committed to delivering safe, local, reliable water to all of our
customers. For 60 years, we've supplied high-quality drinking water that
consistently meets or surpasses all state and federal drinking water standards,
The 2020 Report contains important information about your water supplies.
View the Report at MesaWater.org/WaterQualityReport or pick up a copy
at our office at 1965 Placentia Avenue, Costa Mesa. To reguest a printed
copy, email info@MesaWater.org or call 9489.631.1201.

. e
T i T
1 Printed using soy-based ink on 15% recycled @3 b i

chiorine-Tree pager. Please recycle this win you are done with . Trank you.
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Director
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Mesa Water Newsletter, News on Tap -- July/August 2020

“Your Water is High Quality” article included in Newsletter distributed with
customer bills -- 18,500 total (as a hard copy or electronic version), July 1,
2020 - August 31, 2020; distributed via electronic newsletter, and posted on
MesaWater.org, July 1, 2020.

Link: https://www.mesawater.org/news/newsletters/document/3275-july-
auqust-vol-34-no-4

First page of the newsletter follows:

AW | NEWS ON TAP

MesaWater | o, ymE 34, NUMBER 4, JULY/AUGUST 2020

Mesa Water Receives Best in Class Credit Ratings  Mesa Water Wants to
; | T Hear from You!

Mesa Water District would like to hear
from you and how it can continue
to serve you better! Throughout the
month of July, the Mesa Water Board
of Directors will be answering your
questions. Submit your questicns about
our water supply, ongoing water use
efficiency efforts, or any other topic at

. " " ' " . MesaWater.org/NeighborhoodChat
Mesa Water District (Mesa Water®) is pleased to announce its renewed by July 31, 2020. Responses
AAM credit rating -- the highest achievable by an organization -- from will be posted on our website in
Standard & Poor's (8&F) and Fitch rating agencies. The coveted ratings are  August and shared on social media.
based on Mesa Water's operational effectiveness and efficiencies, including

excellent financial management practices, as evidenced by the use of long- Your Wateris H |gh Qua i |ty
term financial and capital planning, an economical water rates structure, y
L WY

and the implementation of a strong financial policy framework, AAA ratings
allow Mesa Water to save ratepayer money by borrowing funds at the lowest

possible interest rate for infrastructure improvements. MesaWater
The remarkable ratings reaffirm the Mesa Water Board of Directors' (Board) &

and staffs proactive planning and strong fecus on operational efficiency, Water Quality
positioning the District to maintain its high standards for operations and Report

customer service. Mesa Water is one of the most efficient water agencies with :
the lowest expenditures per capita of any water district in Orange County. 1 \VEhAe

At the May 14 Mesa Water Board meeting, the Board approved the budget ~ Mesa Water's 2020 Water

for fiscal year 2021, continuing to position the District as financially sound Quality Report in now available at

and efficient. The Board approved a three-year $70MM Capital Improvement  MesaWater.org/WaterQualityReport
Program funded through Certificates of Participation. and in print by request, The Report can
“This program continues Mesa Water's key objective of providing a safe, also be translated into other languages
abundant and reliable water supply to our ratepayers at an affordable price, for upon request. The document contains
generations to come,' explains Mesa Water Board President, Shawn Dewane.  important information about your

Through 2023, Mesa Water will construct two new wells to increase local wg‘ter supplies. For que;tions about
water production capacity, and invest in pipeline integrity testing to ensure this report, contact Kaying Lee, Water
economical and timely replacement for continued reliable service of high- Quality & Compliance Supervisor, at
quality water to customers, 949.2075491,

DEDICATED TO SATISFYING OUR COMMUNITY'S WATER NEEDS MesaWater.org
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Nextdoor, July 1, 2020:

er i W

Public Affairs Intern Richard Mejia » 1 Jul

Mesa
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2020
- Water Quality
Report
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Mesa Water District's 2020 Water Quality Report is now Available.
Mesa Water District’s (Mesa Water®) 2020 Water Quality Report (Report),
now available, highlights that the District’s high quality, local groundwater
supplies meet all stringent state and federal drinking water regulations.

“Our top goal is to provide clean, safe water to our community,” says
Shawn Dewane, Mesa Water Board President. "Mesa Water conducts over
30,000 water quality tests each year to ensure our water meets rigorous
drinking water standards.”

The annual Report provides valuable information about Mesa Water's
exceptional water supply sources. Mesa Water provides 100% of its water
supplies from local groundwater, with some of that water pumped from
deep underground and treated at the state-of-the-art Mesa Water Reliability
Fadlity.

The Report also includes water-wise tips and instructions on how to check a
water meter to detect a leak. Further water use efficiency information,
rebates, and recommended outdoor watering schedules can be found at
MesaWater.org/SaveWater.

The Report is now available at MesaWater.org/WaterQualityReport.
Additionally, it is available at Mesa Water’s office, located at 1965 Placentia
Avenue, Costa Mesa, and can be requested by emailing
info@MesaWater.org or by calling 949.631.1201. The report can also be
translated into other languages upon request.

Mesa Water notified customers about the Report via a postcard mailed in
late June to residents and businesses that receive water from Mesa Water.
For more information about the Report, or for water quality questions,
please contact Mesa Water’s water quality staff at 949.207.5491

Posted to Subscribers of Mesa Water District

Printed copy of the 2020 CCR; posted at Mesa Water and mailed to
customers upon their request -- July 2020.
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