Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Mesa Water District

Water System Number: 3010004

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 21, 2018 (date) to customers (and appropriate notices of availability have been given). Further, the
system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by: Name: Kaying Lee _~
Signature: A ///g/tzm
Title: Watclf(’)ualit‘;/ & Compliance Supervisor
Phone Number: (949 ) 207-5491 Date: 9/5/2018

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

D] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

XI CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

DA “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.MesaWater.org/WaterQualitvReport

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

OX O XXOK

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
<]  Other (attach a list of other methods used)

|X| For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.MesaWater.org/WaterQualityReport

[ 1 For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

CCR Forms & Instructions Revised January 2018
CCR Certification Form Page I of 2



Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by

checking all items that apply and fill-in where appropriate.

X

10

[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL: www.MesaWater.org/WaterQualityReport

Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR

notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water

system ensures delivery to customers unable to receive electronic delivery.

Postcards were mailed to 54,505 residential and business addresses in Mesa Water District’s service

area via USPS’ Every Door Direct Mail (‘EDDM?”) service. Please see attached zip code listing.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.

CCR Forms & Instructions Revised January 2017
CCR Certification Page 2 of 2
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MesaWater

DISTRICT®

Dedicated to
Satisfying our Community’s
Water Needs

BOARD OF DIRECTORS

Jim Atkinson
President
Division IV

Fred R. Bockmiller, P.E.
Vice President
Division I

Marice H. DePasquale
Director
Division III

Shawn Dewane
Director
Division V

James R. Fisler
Director
Division IT

Paul E. Shoenberger, P.E.
General Manager

Denise Garcia
District Secretary

Marwan Khalifa, CPA, MBA
District Treasurer

Atkinson, Andelson,
Loya, Ruud & Romo
Legal Counsel

1965 Placentia Avenue
Costa Mesa, CA 92627
tel 949.631.1200
fax 949.574.1036
info@MesaWater.org
MesaWater.org

CCR Availability Notification Posted on MesaWater.org, May 29, 201 8:

n

MesaWater Customer Services  Water Quality — Save Water
A

Community  Leadership

2018 Water Quality Report

Mesa Water is conxritted Lo defivering sale, local, reliable water ta our customers The 2018 Water Quality Repart
provides vvates qualty and supply information about your drinking veater It explains wheie your water comes from, whal ’ / n‘u

il confatns, and how it compares 1o federal and state regulatory sfandards W.!ﬂ‘!‘iﬁ?e'

2018
Waler Quality

Mesa Waler has been commiltied to producing safe, reliable drinking waler for its customers for more hhan 55 years. Our customers enjoy high quality waler that
meets or surpasses all state and federal drinking weater standards

Far more information aboul this Reput or for any questions relaling lo your drinking waler quality, please contact Mesa Water's Waler Quality staif
at 949.574.1031

.

Noie; For more information abotd the health effects of the listed constituents in the tables presented in the Report, please call the 1.5 EPA hotline st

800 £26 4791 oc visk thew website st epa govisaliwater. You may aiso click here to wew the EPA's new Enforcament Compliance History Online (ECHD) report
for Mesa Water. For mora info Caiifornia’s , Please visit the State Wester Resources Conirol Boand {State Eoard) website

at walerboards ca goydninking_walerbregrams/

For the Report on (he District's Water Qualily Relalive to Public Health Goals 2016, please click here.

Message on Billing Statement for Mesa Water® customers, June 25 through
July 23, 2018, and repeated from August 9 through August 31, 2018:

A\

REGULAR BILL

Acoount Number: 16088000-086143
Meg.axlvca,ter Date Billed: 06/29/2018
1988 Placantia Avenue Duse Date: Upon Receipt

Costa Mesa, CA 92627-3420 BIll Quastions: (949) 631-1200
Pay by Phone: (800) 892-3767
Pay Online: www.MesaWater.org
BILL MESSAGE;
Mesa Water 2018 Watar Guality Report is avallable at our office (1965

MCHO620A
4000000347 347/1

MESA WATER DISTRICT Placantis Avenue) & at Maaa\Waler.org/WaterQualityReport, The
CUSTOMER SERVICE Raport provides info about Mesa Water's supply sources and our water
1985 PLACENTIA AVE S s e v Sl o st X st du
5. To receive y mail, call or amall us -
COSTA MESA CA 82627-3420 -049.831.1201, info@MesaWater.org.
| Account Number Service Address Customer Number Water Service For |
15086000-086143 860 MCWD 086143 58 days
| Meter#  Current Read Date Current Read  Previous Read Date  Previous Read Units |

Page 1 of 13



nw

MesaWater

DISTRICT®

Postcard mailed June 21, 2018 to 54,505 addresses within service area, zip

codes 92626, 92627, 92660, 92663, 92704 (see list on next 2 pages):

POSTCARD SIDE 1:

T 2018
- Water Quality Report
| NOW AVAILABLE!

Mesa Water* is committed to delivering safe, local, reliable

» Meggx‘f,?ﬁe' waler to all of our customers. For more than 55 years, we've
supplied high-quality drinking water that consistently meets

or surpasses all state and federal drinking water standards,

The 2018 Report contains important information about
your water supplies. View or download the 2018 Report at
MesaWater.org/WaterQualityReport or pick up a copy

at our office at 1965 Placentia Avenue, Costa Mesa,
California 92627.

POSTCARD SIDE 2:

Our Top Priority:
Safe, Reliable, High-Quality Water

Mesa Water District is committed to delivering safe, local, reliable water to all of cur customers. To learn more about
your waler supplies, you may view or download the 2018 Water Quality Report at MesaWater.org/WaterQualityReport.

You may also pick up a copy of the printed report from our office at 1965 Placentia Avenus, Costa Mesa, CA 92627,

If you would prefer to have a printed copy of the full report mailed to you, please email us at into@MesaWaterorg
or call 949.631.1201. Please be sure lo provide us with your complete name and mailing address, and allow up to
five business days for mailing,

m\’ PRESORT 510
For U, Fostaga

To Mesa Water* MesaWater ARSI

download news and updates. LT Peflrr:i! mmﬂ

1963 Plscerta Areve E—

the 2018 Riport, followi@MesaVEE N CraysT iR o EODM/ECRWSS

visil; . MesaWaterorg
Facebook n
MesaWater.org/
WaterQualityReport Instagram @ POSTAL CUSTOMER
and

Twitter '

Page 2 of 13
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MesaWater

DISTRICT®

USPS “EDDM” list of postcard delivery to zip codes 92626, 92627, 92660,

92663, 92704:

DOCUMENTATION FOR PS FORM 3602

EVERY DOOR DIRECT MAIL®

92626 Coo1 515 92626 C034 523

92626 Coo4 504 92626 C035- 339

92626 Co05 317 92626 Co037 905
92626 007 446 €038 380
92626 C008 446 ﬁﬁ C040 a7

92626 CO09 795 92626 C041 G667

92626 co10 497 92626 €042 295

92626 co11 599 92626 Co044 561
92626 012 419 192626 C045 334

92626 Cco13 466 92626 C046 642
92626 C014 408 92626 co47 480

92626 C016 455 92626 C048 594

92626 coi7 698 92626 C049 688

92626 co18 an 192626 €050 923
92626 €019 629 92626 €051 877
92626 Co20 658 92626 €052 966
92626 co21 350 92626 C053 256
92626 C022 627 92627 Co03 820

92626 Co24 894 92627 C004 831

92626 Co025 397 92627 C005 672
92626 c027 690 92627 Co06 992

92626 Co28 533 92627 Co007 592
92626 CoH 655 92627 C008 828

92626 Cco32 339 192627 Co0d 764

92626 €033 541 l92’52? C010 995

Permit Holder Nama:
HOOVER PRINTING CO
Total # of Bundles®: Tolal # of Mailpieces: Permit Number: Permnil Type:
54505 1048
Delivery Type: Date Generated: Post Office of Mailing:
Business & Residential 07/02/2018
* Mailera must prepare bundies fo ply with at

Generated by USPS — Every Door Direct Mail Dacumentation for PS Fonm 3602

Page 1 of 2
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MesaWater
DISTRICT® USPS “EDDM” list of postcard delivery to zip codes 92626, 92627, 92660,
92663, 92704 (continued):

EVERY DOOR DIRECT MAIL®
DOCUMENTATION FOR PS FORM 3602

92627 co11 865 92627 c042 607
92627 C012 815 92660 C033 285
92627 C014 741 92660 C036 316
92627 C015 678 92660 €057 271
262? €016 659 92663 C010 392
92627 Co17 866 92__&63 C014 553
92627 Cco18 486 92663 C027 766
92627 C020 631 92663 €028 924
92627 c022 810 92663 cod 656
92627 C023 B854 92663 043 1
92627 C026 607 92704 C031 554
92627 co27 820

92627 €028 591

92627 C028 951
92627 C030 770

92627 C031 579
92627 032 _ 996

92627 C033 678

92627 C035 755

92627 C036 612
92627 cox 698
262? C038 854
92627 co39 968

92627 C040 909

92627 coa 777

Permit Holder Name:
HOOVER PRINTING CO
Tolal # of Bundies": Total # of Mailpieces: Pemit Number: Permit Type:
54505 1048 Permit Imprint
Defivery Type: Dale Generated: Past Office of Malling:
Business & Residential 07/022018
* Maik muat prep bundiea fo comply with standards
Generated by USPS — Every Door Direct Mail Documentation for PS Form 3602 Page 2of 2
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MesaWater

DISTRICT®

Press Release distributed on July 9, 2018:

v

MesaWater

DISTRICT®

Dedicated to
Satisfying our Community's
Water Needs

BOARD OF DIRECTORS

Jim Atkinson
President
Division IV

Fred R. Bockmiiller, P.E.
Vice President
Division I
Marice H. DePasquale
Director
Division JiT
Shawn Dewane
Director
Division V¥
James R. Fisler
Director
Division IT

Paul E. Shoenberger, P.E.
General Manager

Denise Garcia
District Secretary

Marwan Khalifa, CPA, MBA
District Treasurer

Atkinson, Andelson,
Loya, Ruud & Romo
Legal Counsef

1965 Placentia Avenue
Costa Mesa, CA 92627
tel 949.631.1200
fax 949.574.1036
info@MesaWater.org
MesaWater.org

IMMEDIATE RELEASE
July 9, 2018

CONTACT: Stacy Taylor

External Affairs Manager

StacyT@MesaWater org
714.791.0848

2018 WATER QUALITY REPORT SHOWS HIGH STANDARDS
FOR MESA WATER DISTRICT

Water Served by Mesa Water Meets or Surpasses All State and Federal
Drinking Water Standards

COSTA MESA, Calif. — Mesa Water District (Mesa Water®) has released its 2018
Water Quality Report (Report), containing important information about Mesa Water's
drinking water, high water quality standards, and the state and federal drinking water
standards that Mesa Water® outperforms. A notable result from the Report is that
Mesa Water’s sources and distribution system had zero detections for lead.
Furthermore, Mesa Water is in full compliance with lead regulations.

“Mesa Water conducts over 30,000 water quality tests each year to ensure our water
meets rigorous drinking water standards” said Mesa Water Board President

Jim Atkinson. He continued, “Mesa Water's top priority is serving clean, safe, and
reliable water to our customers.”

The Report provides valuable information about Mesa Water's water supply sources.
Mesa Water provides 100 percent of its water supplies from local groundwater, with
some of that water pumped from deep underground and treated at the state-of-the-
art Mesa Water Reliability Facility.

The 2018 Report also includes tips for being water-wise and instructions for how to
check the water meter to detect a leak. Further water use efficiency information,
rebates, and recommended outdoor watering schedules can be found at
MesaWater.org/SaveWater.

The full Report is online at MesaWater orgWaterQualityReport where it can be
viewed, downloaded, and printed. Additionally, it is available from Mesa Water's
office, and can be requested by emailing info@MesaWater.orq or by calling
949.631.1201. The report can also be translated into other languages upon request.

Throughout June, Mesa Water notified customers about the Report via a postcard
mailed to 110,000 residents and all businesses that receive water from Mesa Water.
For more information about the Report or water quality questions, please contact
Mesa Water's water quality staff at 949.574.1031.

About Mesa Water

Founded on January 1, 1960, and governed by a publicly-elected, five-member
Board of Directors, Mesa Water is an independent special district that provides water
service to 110,000 residents in an 18-square-mile service area which includes most
of Costa Mesa, parts of Newport Beach, and John Wayne Airport. Due to the

Mesa Water Reliability Facility, Mesa Water provides 100 percent local reliable
groundwater to its customers. Visit MesaWater.orqg, follow @MesaWater on
Facebook, Twatter, or Instagram, email info@MesaW ater org, or call 949.631.1200.

i

Page 5 of 13




MesaWater

DISTRICT®

Press Release posted on MesaWater.org, July 9, 2018:

nv

MesaWater Customer Services  Water Quality  Save Water  Community  Leadership

BISTRICT:

Press Releases

I

2018 Water Quality Report Shows High Standards for
Mesa Water District

19 Sy 2018

Water Served by Mesa Water Meets or Surpasses All State and Federal Drinking Water Standards

COSTA MESA, Calif. — Mesa Waler District (Mesa Waler®) has released its 2018 Water Quality Report
(Repont), containing important information about Mesa Water's drinking water, high water quality
standards, and the slale and federal drinking water standards that Mesa Water® outperforms. A nolable
result from the Report is that Mesa Waler's sources and dislribution system had zero detections for lead
Furthermore, Mesa Waler is in full compliance with lead regulations.

"Mesa Viater conducts over 30,000 water
quality lests each year to ensure our waler
meels fgorous drinking waler standards” said
Mesa Waler Board President

Jim Alkinson. He continued, "Mesa Water's top
priority is serving clean, safe, and reliable water
to our cuslomers.”

The Report provides valuatie information atout
Mesa Waler's water supply sources. Mesa

| Waler provides 100 percent of its water

il supplies from local groundwater, with some of
that waler pumped from deep underground and
treated at the state-of-the-art Mesa Water
Reliability Facility.

The 2018 Report also includes lips for being
water-wise and instructions for how 1o check
the waler meler to detect a leak. Further water
use efficiency information, rebales, and
recommended outdoor watering schedules can
be found at MesaWater ora/SaveWWater

Pictuvad in front of Mssa Water Diatrict's water vending machine are Atesn
Wates s water quolity staff (L-R) Cstfef Gora, Watir Qualty Teehniown i, Koy . .
Lea Wetar Quality & Complianos Supenisar, end, Brett Rinalia, Water Qualiey The full Repart is online at

Bohnician |, MesaWaler.org/WaterQualityReport where it

can be viewed, downloaded, and printed.

Page 6 of 13
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MesaWater

DISTRICT® News Story in local Patch online publication, July 9, 2018:
2018 Water Quality Report Shows High Standards for Mesa
Water District
By Sy Tayten (Pateh Pusresi - kdy & 2010 %56 prmET mu

Dem vwt aem e desnd By 5 Cvemsly i

Watar Served by Mesa Wites Meets or Surpasses All State znd Fedaral Drinking Water
Standards

COSTA MESA, Calif, — Mesa Water District (Masa Watar®) bas relaased its 2048 Wates Quality Raport
{Report), containing impartant informatinn abont Mess Water's drinking water, kigh water quality
standards, and the state and federal drinking water siandards that Mesa Wates@: outperforms., A notabla
rusult from the Report is that Mesa Water's sources and distribation system had zere defections for lead.
Furtharmoes, IMesa Water is in foll complinnee with lead regulations.

“Mesa Water conducts gver 30,000 waker quality tasts each yaar to ansure sur wader mests tgorons
drinking watar standacds said Mesa Water Board Prasident Jim Athirson. He comtinoad, “Masa Witer's
top priority is serving clean, safe, and reliable water o our customers.”

The Repart provides valuable information about Mesa Water's water supply soerces. Mesa Water provides
100 parcant of its water snpplias from local groandwater, with seme of that water pamped from deep
mdwgtoond and trented at the state-of-the-art Mesa Waier Raliability Facility,

‘The 2018 Report aleo inchidas tips for baing water-wise and instroctions foc how to chack the water meter
to detect a Jeak. Purther water nse sfficency: information, rebates, and recommended outdoos watering
schednbes can be found at hesatWater.arg/SaveiVatar,

The fall Report (3 onling wi MesaWater.oeg,/WaterQualityRaport whase it oan be viawed, downloaded, and
printed. Additionally, it is available from Mesa Water's offics; and can ba requastsd by amailing us or by

aallimg 49-631.1201. The report can also be translabed into other langnages upon regnest.

Throaghout June, Mesa Waker notified costomers about the Report via a posteard mailed to 110,000
rasidants and all businessms that receive wates from Masa Water, Far mora information sbout the Report
o water quality questions, plsase contact Mesa Water's water quality staff at 949.574.1034.

About Mesa Water

Founded on Janaary 1, 1560, and governsd by a pablicly-elected, five-member Buard of Directors, Masa
Watee iz an independent special district that provides water sarvica to 10,000 residents in an sS-square-
mile service area that includes most of Costa Mesa, a portion of Newport Beach, and Jobm Wayne Airport.
Masa Water provides wo pereat loval relizhle gronndwater 4o Hs costomars dus o the Mesa Water
Raliability Facility. Visit Mesa¥aterorg, follow @MasaWatar on Facebook, Twitier, or instagram, email,
or call 349.631.1700 o learn more.

Tt vt £xpd @LanF W) [l GO €3¢ T OLANE 5 v TR 20 D i) PNILN Spumd Iy A7 2 LZET Gama'l,
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MesaWater

DISTRICT®
News Story in local StuNews online publication, July 13, 2018:

Stu News Newport

Tom, ﬁ/&ms” Newport Beach News and Community Forum

ke Five Letters Calendars Archives Sign Up Contact Us StuN

BREOR o
= = Servic
2018 Water Quality Report shows high standards for Mesa
a Water District What's
Mesa Water District (Mesa Water®) has released its 2018 Water Qualily Report, Elks
containing imporiant information about Mesa Water's drinking water, high water quality Newport Has
standards, and the state and federal drinking water standards that Mesa Water® outperforms. The lodge is |
A notable result from the Report is that Mesa Water's sources and distribution system Onorto. New
had zero detections for lead. Furthermore, Mesa Water is in full compliance with lead HOIO. !
reguiations. Y. Diewpor
Mesa Water conducts more than 30,000 water quality tests each year to ensure our Exchange Cl
water meets rigorous drinking water standards,” said Mesa Water Board President Meats on Tht
Jim Atkinson. “Mesa Water's top priority is serving clean, safe and reliable water to our ihe Bahia Co
customers. Bayside Drivs
Annually pres
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during Armec
ays erecling Ame
3 memonalized
v public is invit
atem dedicated to:
amn Located at 7(
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htip:/Avww.nk
Kiwanis
Kiwanis Clul
BeachiCorol
Meets Thurs(
second Wedr
p.m. at the Bi
Club, 1601 B
Mar. For mor
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contact Progi
Jefrey hallin
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’ Costa Mesa-
||flr(es _ Chub
om
i ) mmmm’iww _c:aunuyuyo_aawmmlum-i zﬂggl::::eaﬁﬁ
n. Join {L-R) Mesa Water's water quality staff — Detlef Goris, Water Quality Technician N; Kay Newport Bivd
ona Lee, Warer Quality & Compliance Supervisor; and Breit Rinella, Water Quality as the Fish F
¢ hike Technician I, are pictured in front of Mesa Warer District's water vending machine community 1
rystal The Report provides valuable information about Mesa Water's waler supply sources. years ago. It
ation Mesa Vvater provides 100 percent of its water supplies from local groundwater, with some of weekend éﬂe
le that water pumped from deep underground and treated at the state-of-the-art Mesa Water Fairview Part
andis Reliability Facility. 714.964.788:
ree. The 2018 Report also includes tips for being water-wise and instructions for how to check lanielou342G
1 ihe water meter to detect a leak. Further water use efficiency information, rebates and www_cmndilio
3- recommended outdoor watering schedules can be found at www MesaWater org/SaveWater. !
nch The full Report is available online at www. MesaWales org/WaterQualityReport where it Newport Be:
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MesaWater

DISTRICT® CCR Press Release emailed via ConstantContact.com on July 11, 2018 to
738 contacts:

- X
/ﬁ Email Details x @

& C | @ Secure | hitpsy/am-uiconstantcontact.com/em-ui/em/pagesem-ui/email¥detalis/activity/dd656132-7eec-421a-b7323-31956ebb3%d

CCR 2018/07/11, 9:04:56 AM P4

EMAIL SEND INFORMATION

——— 2018 Water Quality Report
- S SENT on Thu, Jul 12, 2018 at 9:31 am PDT

Lists | Heart MW, Internal, MesaWater.org Subscribers, Stacy, Well Wishers, 1 Mora

From Name Mesa Water®
From Address info@mesawater.org
Reply-to Address infommesawater.org

Email Li f 4 €c/2)gx9
o R mail Link https://conta.cc/2)gx9IP

EMAIL STATS
Open Rate
33.4%
Desktop i_! 68.2%  Mobile : 31.8%
Sent 738
Bounces 127
Successful Deliveries 611

Printed copy of the 2018 CCR posted at Mesa Water and delivered to public
places and community organizations:

- City of Costa Mesa, City Hall - Costa Mesa Chamber of Commerce

- Costa Mesa Historical Society - Costa Mesa Library, Mesa Verde Branch
- Costa Mesa Recreation Center - Costa Mesa Sanitary District

- Costa Mesa Senior Center - Halecrest Park

- OC Fair and Events Center - Orange Coast College

- Tower on 19t - Vivante on the Coast

Page 9 of 13



n

MesaWater

DISTRICT"

Bill Insert Notifications re. Mesa Water’s 2018 CCR were mailed to all
customers (18,500 total addresses) from June 8, 2018 to August 8, 2018:

BILL INSERT (side 1):

2018

Water Quality Report
NOW AVAILABLE!

Mesa Waler# is committed to delivering sate, local, reliable water to all

of our customers, For more than 55 years, we've supplied high-quality
drinking water that consistenlly meets or surpasses all state and
federal drinking waler standards. The 2018 Report contains important
information about your water supplies. View or dowtiload the 2018
Report at MesaWater,org/WaterQualityReport or pick up a copy at
our office at 1965 Placentia Avenue, Costa Mesa, California 92627.

BILL INSERT (side 2):

our Top Priority: Safe, Reliable, High-O.uaIity Water

F
Mesa Water District is committed to delivering safe, local, -

M Water*
reliable water to all of our customers. Ta learn more about your . oee ,ﬂ .

) . To news and updates,
water supplies, you may view or download the 2018 Water clownizad fallow MesaWatar
Quality Report at MesaWater.org/WaterQualityReport. You may the 2018 Report o
also pick up a copy of the printed report from our office at =l :

1965 Placentia Avenue, Costa Mesa, CA 92627. If you would Facebook n
prefer to haye a pri‘nted copy ot the full report mailed to you, MesaWater.org/ Instagram r@
please email us at info@MesaWater.org or call 949.631.1201. WaterQualityReport

’ ; n and
Please be sure to provide us with your complete name and

o g ; ; Twitter
mailing address, and allow up to five business days for mailing. '
1] e Printed using soy-based Ink ol 10%
M
3 a® Pagis tmn recycled FSC®-centified and elemental
Rl-S fotpintalibs blarest
£SC chiorine-tree paper. Please recycle This
Meslawater Masalaterorg v FBCTCI01837 | tyers yous o dorn with L Vhank you
DISTRICT?

KOCI Radio station in Costa Mesa (101.5 FM; KOCiRadio.com) public
service announcement ran from June 27 to July 14, 2018:

‘Mesa Water District has released its annual water quality report showing that the
water meets or surpasses all state and federal drinking water standards. The
report also provides info about Mesa Water's water supply sources, tips for being
water-wise, and how residents can check their water meter to detect leaks. Mesa
Water conducts over 30,000 water quality tests each year to ensure clean, safe
drinking water. More at Mesa Water dot org slash water quality report.”

Page 10 of 13
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MesaWater

DISTRICT® KOCI Radio station in Costa Mesa (101.5 FM; KOCiRadio.com) online
banner ad ran from June 27 to July 14, 2018:

5@ = 2018 -
L= Water Quality REPORT Vst
N~ _-*‘“NOWAVAILABLE'

Sample social media post — Twitter, June 25, 2018

W Home 9 Moments Search Twilter

ny MesaWater Tweets Fallowing Followers Likes
T @MesaWater 1,688 428 513 565
© n Q
MesaWater @MesaWater - Jun 25 v

Meswais:  Mesa Waler is committed to delivering safe, local, reliable water to our customers.
The 2018 #WaterQualityReport provides water quality and supply information
about your drinking water! ||Read more: ow.ly/Y3HT30keFXC

n

MesaWater

DISTRICTY

2018
Water Quality
Report

Page 11 of 13
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Mesa\Water

DISTRICT®
Sample social media post — Facebook, July 7, 2018

ieLike | A Share Send Message

[\ T S

gy 7@

Mesawater Mesa Water is committed to delivering safe, local, reliable water to our

DISTRICT customers, The 2018 #Water Quality Report provides water quality and
supply information about your drinking watert [|Read more:
htip:#fow.ly/HLWQ30kHQOn

Mesa Water
@MesaWater
Home
Abaout
Photos
Reviews
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June/July 2018 Newsletter Story:

Your Water is High Quality

Mesa Water's annual Water Quality Report is available on
MesaWater.org/WaterQualityReport and in print by request. We can also
translate the report into other languages upon request. Mesa Water mailed you a
postcard about how to access this report and included this information with your
recent water bill. For questions, contact our Water Quality department by emailing
WaterQuality@MesaWater.org or calling 949.574.1031.
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June/July 2018 Newsletter Story sent to all customers (including online bill
payers and mailed to 18,500 total addresses), July 1-August 31, 2018:
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From Costa Mesa
to Sacramento...
Mesa Water
District Advocates
for Accessible,
Affordable,
Reliable Water

Monitoring legistation and
regulations that can impact
Mesa Water® and our future
water supplies is vital.

NEWS ON TAP

VOLUME 32, NUMBER 4, JULY/AUGUST 2018

To continue providing you with economical, effective, and efficient water
services, Mesa Water works with local and regional government authorities, and
Sacramento lawmakers and regulators, to advance sound poiicies on water-

related issues such as:

& development of local waler supplies

& water pricing/Proposition 218 protection

& water use efficiency/conservation

Below is a recap of recent activity:

¢ water infrastructure funding
o water quality mandates

¢ water reuse permitting

Conservatlon Leglslation: Mesa Water partnered with a statewide coalition
of over 100 water providers to favorably form SB.606/AB 2668, signed by
~ iy Ca wom o ot v AnAn v

Your Water is
High Quality

Mesa Water's annual Water

Quality Report Is available at
WesaVatesorgMyaterfQunlityRepon
and in print by request. We can
also kansiate the report into other
languages upon request. Mesa Water
malled you a pastcard about how to
access this report, and included this
information with your recent water
hill For questions, cantact our Water
Quality department by emailing

or

calling 949.574.1031.

Newsletter also posted at MesaWater.org/news/newsletters:
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