Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Anaheim
Water System Number: CA3010001

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
04/23/2026 to 07/01/2026 (and ongoing) to customers (and appropriate notices of availability have been
given). Further, the system certifies that the information contained in the report is correct and consistent
with the compliance monitoring data previously submitted to the State Water Resources Control Board,
Division of Drinking Water (DDW).

Certified by: Name: Jonathan Sanks _ A~
Signature: /
=
Title: “ Assistant General Manager, Administration and Risk Services

Phone Number:  (714) 765-4117 Date: 07/17/2026

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

X]  “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.anaheim.net/wqr

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

O OO0 OX XOOKX

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
DXI  Other (attach a list of other methods used)
X For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www.anaheim.net/wqr
[ ] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2019 B-1



Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by

checking all items that apply and fill-in where appropriate.

=

10

[l

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL: www.anaheim.net/wqr

Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). URL: www.anaheim.net/wqr

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water

system ensures delivery to customers unable to receive electronic delivery.

1. The CCR was included in the public agenda for the April 22, 2026 Anaheim Public

Utilities Board meeting.

2. The CCR was posted on the Department’s website at www.anaheim.net/wqr on April

23, 2026.

3. Printed utility bills sent from May 1 to June 30, 2026 included a notice that the CCR

was available and provided the URL.

4. An email was sent to all Anaheim residents with an email linking directly to the CCR

(www.anaheim.net/wqr).

5. A notice of availability was published in the Anaheim Bulletin, a general circulation

newspaper, on June 11, 2026.

6. Paper copies of the CCR were mailed to customers who requested them.

7. Flyers advising of availability were posted at city libraries.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.


http://www.anaheim.net/wqr

Anaheim Owned. Anaheim Focused.

SUMMARY OF YOUR 05/13/26 BILL

Page 1 of 1

Anaheim Public Utilities [ 04/13/26 $111.36
City of Anaheim T 04/13/26 $-111.36
201 South Anaheim Boulevard Tl o4/13/26 $0.00
Anaheim, CA 92805 TOTAL BALARCE FORIARD $0.00
) LEVEL PAY/SNSTALLMENT $0.00
Questions? TOTAL CURRENT CHARGES $63.22 "
Please call 714-765-3300 or visit i e
us online at www.anaheim.net R TOTAL AMOUNT DUE 363.22 P an
’ LAST PAYMENT DATE: 04/17/26 ABOUT: 06/09/26
W METER READING SUMMARY LAST PAYMENT AMOUNT: $-111.36
EEEEEE  DESCRIPTION SERVICE PERIOD #DAYS METER NUMBER METER SIZE METER CONSTANT PREVIOUS CURRENT TOTAL CONSUMPTION
mmmm—= £ ECTRIC  04/09/26 to 05/11/26 32 164501306 1.00 1682 1745 63 KWH
ELECTRIC  04/09/26 to 05/11/26 32 164501306 1.00 0.000 0.000 0.825 KW
W8 FLECTRIC CHARGES RATE CONSUMPTION ELECTRIC USAGE COMPARISON
CUSTOMER CHARGE $25.60 5 2.8
ENERGY CHARGE 0.196000 63 KWH $12.34 5
UNDERGROUND SURCHARGE $1.52 pg’ 1.97
RATE STABILIZATION $0.98 =
Total Electric Charges $40.44 x 3
OTHER CHARGES :>:n 0
STREET SWEEPING FEE $7.52 LAST YEAR THIS YEAR
WASTE WATER SYSTEM MAINTENANCE $15.24
STATE ENERGY SURCHARGE $0.02
Total Other Charges $22.78
TOTAL CHARGES
TOTAL BALANCE FORWARD $0.00
TOTAL CURRENT CHARGES (DUE BY 06/04/26) $63.22
TOTAL AMOUNT DUE AFTER 06/04/26 INCLUDING LATE FEE $63.85
TOTAL AMOUNT DUE $63.22

Our 2026 Water Quality Report is available for viewing at www.anaheim.net/war. If you would like a printed copy mailed, or if you have any questions
regarding water quality, please contact waterquality@anaheim.net or 714-765-4556. For questions about your utility bill, please contact 714-765-3300.

Nuestro 2026 Informe de La Calidad de Agua esta disponible en www.anaheim.net/wqr. Si desea recibir una copia impresa por correo, o fiene preguntas
sobre la calidad del agua, comuniquese a waterquality@anaheim.net o al 714-765-4556. Para preguntas sobre su factura, comuniquese al 714-765-3300.

Sample bill with notice of availability
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Sample bill with notice of availability


@ | ANAHEIM

®/'| PUBLIC UTILITIES

WATER QUALITY REPORT

Dear Water Customer,

Delivering high quality water to Anaheim residents and businesses has been a core
responsibility of Anaheim Public Utilities for more than 125 years. We invite you to view our
latest Water Quality Report online at http://www.anaheim.net/wqr.

If you would like a printed copy mailed to your address, or have any questions about water
quality, please contact us at waterquality@anaheim.net. For questions about your bill or
other Anaheim Public Utilities services, please contact Customer Service at 714.765.3300.

Estimado cliente de agua,

Proporcionar agua de alta calidad a los residentes y negocios de Anaheim ha sido una
responsabilidad fundamental de Anaheim Public Utilities por mas de 125 afios. Lo
invitamos a ver nuestro mas reciente Informe de Calidad del Agua en linea en
http://www.anaheim.net/wqr.

Si desea recibir una copia impresa por correo o tiene preguntas sobre la calidad del agua,
puede comunicarse via correo electronico a waterquality@anaheim.net. Para preguntas

sobre su factura u otros servicios de Anaheim Public Utilities, comuniquese con nuestro
Servicio al Cliente al 714-765-3300.

Sample email distributed to residents
and customers
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Sample email distributed to residents and customers


Dear Water Customer,

Delivering high quality water to Anaheim residents and
businesses has been a core responsibility of Anaheim Public
Utilities for more than 125 years. We invite you to view our latest
Water Quality Report online at http://www.anaheim.net/wqr.

If you would like a printed copy mailed to your address, or you
have any guestions, please contact us at email to:
waterquality@anaheim.net or 714.765.4556.

Estimado Cliente,

El ofrecer agua de alta calidad a los residentes y negocios de
Anaheim ha sido una responsabilidad principal para Anaheim
Public Utilities por mas de 125 afos. Le invitamos a ver nuestro
ultimo Informe Sobre la Calidad del Agua en linea al
http://www.anaheim.net/wqr.

Si gusta que le mandemos un ejemplar impreso a domicilio, o
tiene alguna pregunta, contactese con nosotros al 714-765-4556
0 por email a: waterguality@anaheim.net.

Sample flyer distributed at City
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Sample flyer distributed at City libraries


Anaheim Water Quality Report

The City of Anahelm Water Quality Report 1s now avallable. Dellvering high quallty
water to Anahelm resldents and businesses has been a core responsiblilty of Anahelm
Public Utllitles for more than 125 years. We Invite you to view our latest Water Quallty
Report online at hitp:/www.anahelm.net/war. If vou would llke a printed copy malled
fo vour address, or you have any questlons, please contact us at waterauallty@
anahelm.net or 714-765-4556. Monlforing Requirements Not Met For Anahelm Public
Uftlllties. Our water system falled fo monlfor as required for drinking water standards
during the past year and, therefore, was In violation of the regulaflons. Even though
this fallure was not an emergency, as our customers, you have a rlght fo know what yvou
should do, what happened, and what we did to correct this situation. We are required
to monitor yvour drinking water for specific contaminants on a regular basls. Resulfs
of regular monltoring are an Indlcator of whether or not our drinking water meets
health standards. During the third quarter of 2025, one water sample for haloacetic
aclds was not collected from a distributlion sampling site; as a result, we cannof be
sure of the quallty of the drinking water during that fime. While the quarterly sample
was not collected In the required tfime frame, samples taken both prior to and after the
requlred sample perlod met the water quallty standards. What Should | Do? There 1s
nothing you need to do at this fime. What Happened? What 1s Belng Done? Anahelm
Public Ufllifles uses chlorine to disinfect the water served fo our customers. When
chlorine 1s added to drinking water, 11 can form a group of disinfectlon by-products
called haloacetic aclds. A sample was not collected from one distribution sampling
site In September 2025. Upon reallizing the overslght, a sample was collected from the
site In October 2025, which conflrmed the results were within allowable lImlts. We have
updated Internal procedures fo Improve sample accounting. For more Informaftion,
please confact Anahelm Public Utllifles at 714-765-3300 or 201 S. Anahelm Blvd.,
Anahelm, CA 92805. This notlce Is belng sent to vou by Clity of Anahelm, State Water
System 1D# CA3010001.

El Informe Sobre la Calldad del Agua de la cludad de Anahelm ya estd disponible.
El ofrecer agua de alta calldad a los resldentes vy negoclos de Anahelm ha sido una
responsabllldad principal para Anahelm Public Uflllfles por mas de 125 anos. Le
Invitamos a ver nuestro ultimo Informe Sobre la Calldad del Agua en lineaal hitp://www.
anahelm.net/war. S1 gusta que le mandemos un elemplar Impreso a domicllilo, o tlene
alguna pregunta, contdctese con nosotros al 714-765-4556 o0 waterguallty@anahelm.net.
Requisltos de Monltoreo No Cumplidos por Anahelm Public Ufllitles. Nuestro sistema
de agua no cumplié con los requlsitos de monltoreo establecidos para las normas de
agua potable durante el UlItimo ano v, por lo fanto, estuvo en Incumplimiento de las
regulaciones. Aunque esta slfuacién no representdé una emergencla, como nuestros
cllentes, usted tlene derecho a saber qué debe hacer, qué ocurrid y qué hiclmos para
correglr esta slfuacion. Estamos obllgados a monliorear regularmente su agua
potable para detectar contfaminantes especificos. Los resultados del monitoreo regular
son un Indicador de sl nuestra agua potable cumple o no con las normas de salud.
Durante el tercer trimestre de 2025, no se recolecto una muestra de agua para acldos
haloacétlcos en uno de los puntos de muestreo de distribuclon; como resultado, no
podemos asegurar la calldad del agua potable durante ese perlodo. Aunque la muestra
trimestral no fue recolectada denfro del plazo requerido, las muestras tfomadas antes
y después del perlodo requerldo cumplieron con las normas de calldad del agua. éQué
debo hacer? No neceslta hacer nada en este momento. éQué ocurrlo? éQue se estd
haclendo? Anahelm Public Utlltles utlliza cloro para desinfectar el agua suminlstrada
a nuestros cllentes. Cuando se agrega cloro al agua potable, puede formarse un grupo
de subproductos de desinfeccldn Ilamados dcldos haloacéticos. No se recolecté una
muestra en uno de los puntos de muestreo de distribucion en septlembre de 2025. Al
detectar esta omisién, se recolectd una muestra en el sitlo en octubre de 2025, la cual
conflrmo que los resulfados se enconfraban dentro de los Iimltes permitidos. Hemos
actuallzado nuestros procedimientos Internos para melorar el control v segulmiento
de las muestras. Para obtener mds Informaclén, comuniquese con Anahelm Public
Utlllties al 714-765-3300 o vislie 201 S. Anahelm Blvd., Anahelm, CA 92805. Este aviso es
enviado por la City of Anahelm, State Water System 1D # CA3010001.

Anaheim Bulletin

Published: 6/11/26

Notice posted in Anaheim Bulletin
newspaper.
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Notice posted in Anaheim Bulletin newspaper.




