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Consumer Confidence Report 
Electronic Delivery Certification 

 
Water systems utilizing electronic distribution methods for CCR delivery must complete this page by 
checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct URL to the CCR 
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification). 
URL: www.anaheim.net/wqr 

 Water system emailed a notification that the CCR is available and provides a direct URL to the CCR 
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR 
notification). URL: www.anaheim.net/wqr 

 Water system emailed the CCR as an electronic file email attachment. 
 Water system emailed the CCR text and tables inserted or embedded into the body of an email, not 

as an attachment (attach a copy of the emailed CCR). 
 Requires prior DDW review and approval. Water system utilized other electronic delivery method 

that meets the direct delivery requirement. 
 
Provide a brief description of the water system’s electronic delivery procedures and include how the water 
system ensures delivery to customers unable to receive electronic delivery.  
 

1. The Public Utilities Board approved posting the CCR on the Department’s website at a public meeting held on April 24, 2019. The 
item was listed on the Board agenda and included the full CCR. 

2. The CCR was posted on the Department’s website at www.anaheim.net/wqr on April 25, 2019. 

3. Printed utility bills sent from May 1 to June 30, 2019 included a notice that the CCR was available and provided the URL. 

4. An email was sent to all Anaheim residents with an email linking directly to the CCR (www.anaheim.net/wqr). 

5. Flyers informing residents that the CCR was available were distributed to Anaheim’s branch libraries in June 2019. 

6. Paper copies of the CCR were mailed to customers who requested them. 

7. Paper copies were available at a Department open house held on June 8, 2019. 

 

 

 

 

 

 
This form is provided as a convenience and may be used to meet the certification requirement of 

section 64483(c) of the California Code of Regulations. 

http://www.anaheim.net/wqr
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Sample bill mailed to customers with link to annual report.
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Jonathan Sanks

From: No Reply
Sent: Thursday, June 13, 2019 5:39 PM
To: Anaheim Water Quality
Subject: Annual Water Quality Report Available

 
 
Dear Water Customer,  
 
 Delivering high quality water to Anaheim residents and businesses has been a core responsibility of Anaheim Public 
Utilities for more than 125 years. We invite you to view our latest Water Quality Report online at 
http://www.anaheim.net/wqr. 
 If you would like a printed copy mailed to your address, or you have any questions, please contact us at 
waterquality@anaheim.net or 714.765.4556.  
 
 
Estimado Cliente, 
El ofrecer agua de alta calidad a los residentes y negocios de Anaheim ha sido una responsabilidad principal para 
Anaheim Public Utilities por más de 125 años. Le invitamos a ver nuestro último Informe Sobre la Calidad del Agua en 
línea al http://www.anaheim.net/wqr. 
Si gusta que le mandemos un ejemplar impreso a domicilio, o tiene alguna pregunta, contáctese con nosotros al 714‐
765‐4556 o waterquality@anaheim.net. 
 

jsanks
Text Box
Sample email distributed to residents



Dear Water Customer, 

 

Delivering high quality water to Anaheim 

residents and businesses has been a core 

responsibility of Anaheim Public Utilities for 

more than 125 years. We invite you to view our 

latest Water Quality Report online by visiting 

anaheim.net/wqr.

 

If you would like a printed copy mailed to your 

address, or you have any questions, please 

contact us at waterquality@anaheim.net or 

714.765.4556.

Dear Water Customer, 

 

Delivering high quality water to Anaheim 

residents and businesses has been a core 

responsibility of Anaheim Public Utilities for 

more than 125 years. We invite you to view our 

latest Water Quality Report online by visiting 

anaheim.net/wqr.

 

If you would like a printed copy mailed to your 

address, or you have any questions, please 

contact us at waterquality@anaheim.net or 

714.765.4556.

jsanks
Text Box
Sample flyer distributed to city branch libraries
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 Radiologicals

 Uranium (pCi/L) 20 0.43 5.6 3.2 ND ND - 9.6 2017  Erosion of Natural Deposits

 Gross Alpha (pCi/L) 15 (0) <3 6.7 ND ND - 6.7 2017  Erosion of Natural Deposits

 Organic Chemicals

 Trichloroethylene (ppb) 5 1.7 <0.5 ND ND ND - 1.8 2018  Chemical Factories Discharge

 1,1-Dichloroethene (ppb) 6 10 <0.5 ND ND ND - 2.5 2018  Chemical Factories Discharge

 Inorganic Chemicals

 Aluminum (ppm) 1 0.6 ND ND 0.11 ND - 0.31 2018  Water Treatment Chemical

 Arsenic (ppb) 10 0.004 ND 2.7 ND ND - 2.6 2018  Erosion of Natural Deposits

 Barium (ppm) 1 2 <0.1 0.12 0.12 ND - 0.12 2018  Erosion of Natural Deposits

 Fluoride (ppm) 2 1 0.43 0.38 0.7 0.28 - 0.9 2018  Erosion of Natural Deposits, Water 
Additive

 Nitrate as N (ppm) 10 10 2.7 ND ND ND - 5.4 2018  Fertilizers, Septic Tanks

 Nitrate+Nitrite as N  (ppm) 10 10 2.7 ND ND ND - 5.4 2018  Fertilizers, Septic Tanks

 Disinfection Byproducts

 Bromate (ppb) 10 (RAA) 0.1 n/a 6 4 ND - 14 2018 Water Disinfection Byproduct

 Secondary Standards*

 Aluminum (ppb) 200* 600 ND ND 110 ND - 310 2018  Water Treatment Chemical

 Chloride (ppm) 500* n/a 8890 100 95 56 - 115 2018  Erosion of Natural Deposits

 Color (units) 15* n/a ND ND ND ND - 5 2018  Natural Organic Materials

 Odor (threshold odor number) 3* n/a ND 1 2 ND - 3 2018  Naturally-occurring Organic 
Materials

1,600* n/a 924 1000 930 655 - 1110 2018  Erosion of Natural Deposits

 Sulfate (ppm) 500* n/a 140 237 206 96 - 250 2018  Erosion of Natural Deposits

 Total Dissolved Solids (ppm) 1,000* n/a 577 670 580 380 - 702 2018  Erosion of Natural Deposits

 Turbidity (NTU) 5* n/a 0.08 0.05 ND ND - 0.2 2018  Erosion of Natural Deposits

 

MCL Chemical
Groundwater

Average
Amount 

Lenain 
Average 
Amount

MWD
Average
Amount

Most Recent
Sampling

Date

Range of
Detections

PHG
(MCLG)

Typical Source of 
Contaminant
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 Unregulated Contaminants Requiring Monitoring

 Bicarbonate (as HCO3) (ppm) Not Regulated n/a 229 140 n/a 140 - 276 2018  Erosion of Natural Deposits

 Boron (ppb) NL=1,000 n/a 150 130 130 ND - 250 2018  Erosion of Natural Deposits

 Chromium, Total (ppb) (c) 50 n/a 0.64 <0.2 <0.2 ND - 2.0 2018  Erosion of Natural Deposits

 Chromium, Hexavalent (ppb) (c) 10 0.02 0.22 0.03 0.04 ND - 2.3 2018  Erosion of Natural Deposits

 Calcium (ppm)

 Dichlorodifluoromethane (ppb)

Not Regulated n/a 98 69 60 52 - 113 2018  Erosion of Natural Deposits

NL=1,000 n/a <0.5 ND ND ND - 0.6 2018  Industrial Waste Discharge

 Magnesium (ppm) Not Regulated n/a 18 27 24 10 - 27 2018  Erosion of Natural Deposits

 pH (pH units) Not Regulated n/a 7.8 8.1 8.1 7.5 - 8.2 2018  Erosion of Natural Deposits

 Potassium (ppm) Not Regulated n/a 4.1 5.2 4.6 4.0 - 5.2 2018  Erosion of Natural Deposits

 Sodium (ppm) Not Regulated n/a 65 95 95 41 - 103 2017  Erosion of Natural Deposits

 Total Alkalinity (ppm as CaCO3) Not Regulated n/a 188 119 109 99 - 226 2018  Erosion of Natural Deposits

 Total Hardness (grains/gal) Not Regulated n/a 18 15 14 3.4 - 21 2018  Erosion of Natural Deposits

 Total Hardness (ppm as CaCO3) Not Regulated n/a 316 262 247 183 - 365 2018  Erosion of Natural Deposits

 Total Organic Carbon (ppm) Not Regulated TT 0.3 2.8 2.4 ND - 3.2 2018  Various Natural and Man-made 
Sources

 Chlorate (ppb) (c) NL = 800 n/a 233 222 31 ND - 622 2018  Byproduct of chlorine disinfection 

 Molybdenum (ppb) (c) Not Regulated n/a 4.5 4.7 5.0 3.1 - 6.1 2015  Erosion of Natural Deposits

 Strontium (ppb) (c) Not Regulated n/a 938 1038 986 539 - 1200 2015  Erosion of Natural Deposits

 Vanadium (ppb) (c) NL=50 n/a 3.6 2.5 ND ND - 4.5 2017  Erosion of Natural Deposits

1,4-Dioxane (ppb) (c)

Chlorodifluoromethane (ppb) (c)

NL=1 n/a 0.39 ND ND ND - 0.64 2015  Chemical Factories Discharge

Not Regulated n/a <0.08 ND ND ND - 0.17 2015  Industrial Waste Discharge

Not Regulated n/a <0.04 ND ND ND - 0.07 2015  Industrial Waste Discharge

Not Regulated n/a <0.02 ND ND ND - 0.03 2015  Industrial Waste Discharge

ppm = parts-per-million; ppb = parts-per-billion; pCi/L = picoCuries per liter; NTU = nephelometric turbidity units; NL = notification level; n/a = not applicable; RAA = running annual average
ND = not detected; < = average is less than the detection limit for reporting purposes; MCL = Maximum Contaminant Level; MCLG = federal MCL Goal; PHG = California Public Health Goal
µmho/cm = micromho per centimeter; TT = treatment technique; *Contaminant is regulated by a secondary standard to maintain aesthetic qualities (taste, odor, color).
(b) Total coliform MCL: No more than 5.0% of the monthly samples may be total coliform positive. The MCL was not violated.
(c) UCMR3 (Federal Unregulated Contaminant Monitoring Rule / Phase 3) - detection/reporting levels are much lower than current California regulatory detection/reporting level standards.
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Perfluorooctanoic acid (ppb) (c)

Perfluorooctane sulfonate
(ppb) (c)

MCL Chemical
Groundwater

Average
Amount 

Lenain 
Average 
Amount

MWD
Average
Amount

Most Recent
Sampling

Date

Range of
Detections

PHG
(MCLG)

Typical Source of 
Contaminant
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Treatment
Technique

Turbidity
Measurements

  Sample Date Typical Source of Contaminant

Turbidity - treatment plant combined filter effluent

 1) Highest single turbidity measurement 1 NTU

1 NTU

Lenain = 0.16 NTU 2018

2018

2018

2018

 Soil run-off

 Soil run-off

 Soil run-off

 Soil run-off

MWD = 0.07 NTU

 2) Percentage of samples less than 0.3 NTU 95%

95%

Lenain = 100%

MWD = 100%

Turbidity is a measure of the cloudiness of the water, an indication of particulate matter, some of which might include harmful microorganisms. Low turbidity in the City of Anaheim's and Metropolitan's treated 
water is a good indicator of effective filtration. Filtration is called a "treatment technique". A treatment technique is a required process intended to reduce the level of contaminants in drinking water that are 
difficult and sometimes impossible to measure directly. 
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MCL 
MRDL/MRDLG

Average 
Amount Range of Detection Typical Source of Contaminant

 Disinfection Product

 Total Trihalomethanes (ppb) 80 Highest LRAA  = 55 12 - 81  Byproducts of Chlorine Disinfection

 Haloacetic Acids (ppb) 60 Highest LRAA = 12 2.0 - 21  Byproducts of Chlorine Disinfection

 Chlorine Residual (ppm) (4 / 4) 1.0 ND - 2.6  Disinfectant Added for Treatment

Aesthetic Quality

 Color (color units) 15* ND ND  Erosion of Natural Deposits

 Odor (threshold odor number) 3* 1 ND - 1  Erosion of Natural Deposits

 Turbidity (ntu) 5* 0.09 0.05 - 0.32  Erosion of Natural Deposits

Total trihalomethanes and haloacetic acids are tested quarterly at 12 locations. Chlorine residual disinfectant levels are tested weekly at 51 locations. Color, odor, and turbidity are tested monthly at 12 
locations. MRDL = Maximum Residual Disinfectant Level; MRDLG = Maximum Residual Disinfectant Level Goal; LRAA = Locational Running Annual Average; ND = not detected; ntu = nephelometric turbidi-
ty units; *Contaminant is regulated by a secondary standard to maintain aesthetic qualities (color, odor, clarity).

LEAD AND COPPER LEVELS AT RESIDENTIAL TAPS

Action Level (AL) Health Goal 90th Percentile Value Sites Exceeding AL/number of Sites Typical Source of Contaminant

 Lead (ppb) 15 0.2 ND<5 1 / 53  Corrosion of Household Plumbing

 Copper (ppm) 1.3 0.3 0.26 0 / 53  Corrosion of Household Plumbing

Every three years, at least 50 residences are tested for lead and copper at-the-tap. The most recent set of samples was collected in 2018. Lead was detected in 3 samples; one exceeded the action 
level. Copper was detected in 40 samples; none exceeded the action level. The regulatory action level is the concentration which, if exceeded in more than ten percent of the homes tested, triggers 
treatment or other requirements that a water system must follow. The City of Anaheim complied with the lead and copper action levels. In 2018, thirteen schools requested lead testing in Anaheim.
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THIS INFORMATION
ABOUT YOUR
DRINKING WATER
IS VERY IMPORTANT
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귀하의 음용수에 관한 이 정보는 매우 중요합니다.
보다 상세한 정보, 또는 번역은 ������������ 으로 문의하십시오.

这则有关饮用水的信息非常重要。
欲了解更多信息或译文，请致电������������与我们联系。
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