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APPENDIX B:  eCCR Certification Form (Suggested Format) 

Consumer Confidence Report Certification Form 
(To be submitted with a copy of the CCR) 

Water System Name: Cal Am –  Hidden Hills Water System 
Water System Number: CA 2710022 

The water system named above hereby certifies that its Consumer Confidence Report 
was distributed between May 15, 2023 and May 19, 2023 to customers (and 
appropriate notices of availability have been given).  Further, the system certifies that 
the information contained in the report is correct and consistent with the compliance 
monitoring data previously submitted to the State Water Resources Control Board, 
Division of Drinking Water (DDW). 
Certified by: 

Name: Jack Wang Title: Director, Water Quality and 
Environmental Compliance 

Signature: 
Date: 06/12/2023 

Phone number: (831) 646-3269 

To summarize report delivery used and good-faith efforts taken, please complete this page by 
checking all items that apply and fill-in where appropriate: 

CCR was distributed by mail or other direct delivery methods (attach description of other 
direct delivery methods used). 
CCR was distributed using electronic delivery methods described in the Guidance for 
Electronic Delivery of the Consumer Confidence Report (water systems utilizing 
electronic delivery methods must complete the second page). 
“Good faith” efforts were used to reach non-bill paying consumers.  Those efforts included 
the following methods: 

Posting the CCR at the following URL: www.amwater.com/ccr/hiddenhills.pdf 
Mailing the CCR to postal patrons within the service area (attach zip codes used) 
Advertising the availability of the CCR in news media (attach copy of press 
release) Publication of the CCR in a local newspaper of general circulation (attach 
a copy of the published notice, including name of newspaper and date published) 
Posted the CCR in public places (attach a list of locations) 
Delivery of multiple copies of CCR to single-billed addresses serving several 
persons, such as apartments, businesses, and schools 
Delivery to community organizations (attach a list of organizations) 
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Publication of the CCR in the electronic city newsletter or electronic community 
newsletter or listserv (attach a copy of the article or notice) 
Electronic announcement of CCR availability via social media outlets (attach list of 
social media outlets utilized) 
Other (attach a list of other methods used) 

For systems serving at least 100,000 persons:  Posted CCR on a publicly-
accessible internet site at the following URL:  www.amwater.com/ccr/hiddenhills.pdf 
For privately-owned utilities:  Delivered the CCR to the California Public Utilities 
Utilities Commission 

Consumer Confidence Report Electronic Delivery Certification 

Water systems utilizing electronic distribution methods for CCR delivery must complete this 
page by checking all items that apply and fill-in where appropriate.  

Water system mailed a notification that the CCR is available and provides a direct URL 
to the CCR on a publicly available website where it can be viewed (attach a copy of 
the mailed CCR notification). URL: www.amwater.com/ccr/hiddenhills.pdf 
Water system emailed a notification that the CCR is available and provides a direct URL 
to the CCR on a publicly available site on the Internet where it can be viewed (attach a 
copy of the emailed CCR notification). URL: www._______________________ 
Water system emailed the CCR as an electronic file email attachment. 
Water system emailed the CCR text and tables inserted or embedded into the body of an 
email, not as an attachment (attach a copy of the emailed CCR). 
Requires prior DDW review and approval. Water system utilized other electronic delivery 
method that meets the direct delivery requirement. 

Provide a brief description of the water system’s electronic delivery procedures and include 
how the water system ensures delivery to customers unable to receive electronic delivery.  

Cal Am posted the 2022 CCR on the internet first (first week of May 2023), then 
advertised the availability of the CCR in news media (May 19, 2023) and sent the 
notification of availability to individual customers via billing message (May 15, 2023).   

This form is provided as a convenience and may be used to meet the certification 
requirement of 

section 64483(c) of the California Code of Regulations. 



May 19, 2023 01:03 PM Eastern Daylight Time

SAN DIEGO--(BUSINESS WIRE)--California American Water published its 2022 Consumer Confidence Reports, demonstrating high-quality water service throughout its state
districts. The annual reports compare California American Water’s water quality with standards established by the U.S. Environmental Protection Agency and the California State
Water Resources Control Board, Division of Drinking Water.

The reports also cover drinking water sources, public health information, substances detected in the water and the levels of those substances. Commonly asked questions and
answers concerning drinking water are also included.

The reports continue a contemporary design that features illustrated sections of common containments and simple-to-read explanations of the various technical terms within the
document.

“We are pleased to announce that our 2022 reports demonstrate excellent water quality that meets and exceeds all regulatory standards,” said Kevin Tilden, President of
California American Water. “We hope that customers will find these reports educational and helpful in answering the questions they may have about the state of their water.”

Customers can look up their water quality reports by zip code by visiting: Water Quality Reports

About California American Water

California American Water, a subsidiary of American Water (NYSE: AWK), provides high-quality and reliable water and wastewater services to more than 700,000 people.
Information regarding California American Water’s service areas can be found on the company’s website, www.californiaamwater.com.

About American Water

With a history dating back to 1886, American Water is the largest and most geographically diverse U.S. publicly traded water and wastewater utility company. The company
employs more than 6,500 dedicated professionals who provide regulated and regulated-like drinking water and wastewater services to more than 14 million people in 24 states.
American Water provides safe, clean, affordable and reliable water services to our customers to help keep their lives flowing. For more information, visit amwater.com and follow
American Water on Twitter, Facebook, and LinkedIn.

Contacts
Evan Jacobs
External Affairs Director
Phone: 916-568-4252
Email: evan.jacobs@amwater.com

Water Quality Reports Show Excellent Results for California American Water Customers

http://www.businesswire.com/
https://www.businesswire.com/
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.amwater.com%2Fcaaw%2FWater-Quality-Wastewater-Information%2FWater-Quality-Reports%2F&esheet=53403611&newsitemid=20230519005349&lan=en-US&anchor=Water+Quality+Reports&index=1&md5=039a1ce624db5f4ab409888652673f2f
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Famwater.com%2Fcaaw&esheet=53403611&newsitemid=20230519005349&lan=en-US&anchor=www.californiaamwater.com&index=2&md5=a508322af00b45055fcd344a82ef4a44
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Famwater.com%2F&esheet=53403611&newsitemid=20230519005349&lan=en-US&anchor=amwater.com&index=3&md5=72dd751527f41803fc9ec821c900dca5
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2Famwater&esheet=53403611&newsitemid=20230519005349&lan=en-US&anchor=Twitter&index=4&md5=2b0d421885f69df06f0338ab2d1fd37a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.facebook.com%2Fweareamericanwater%2F&esheet=53403611&newsitemid=20230519005349&lan=en-US&anchor=Facebook&index=5&md5=9e4dfce1c015bf3ed500ca215f255e60
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Famerican-water%2F&esheet=53403611&newsitemid=20230519005349&lan=en-US&anchor=LinkedIn&index=6&md5=5a88820fe795efd0d307c674dd97bf3c
mailto:evan.jacobs@amwater.com
https://www.amwater.com/caaw/


Service Address:

26067 ZDAN RD
CARMEL VALLEY, CA 93924-9240

Statement

Account No.1015-210018788641
Total Amount Due: $258.15
Payment Due By: June 6, 2023

Total Amount Due: $258.15
Payment Due By: June 6, 2023

A portion of your account balance is past due. Please see 
account messages for more information.

Billing Date: May 15, 2023
Service Period: Apr 29 to Jun 29 (62 Days)
Total Gallons: 2,767

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone: Pay anytime at 1-855-748-6066

Customer Service: 1-888-237-1333 
M-F 7:00am to 7:00pm – Emergencies 24/7

OUT OF BALANCE BILL. NOT A VALID BILL

Service to: 26067 ZDAN RD
CARMEL VALLEY, CA 93924-9240

PO Box 7150
Pasadena, CA  91109-7150

26067 ZDAN RD
CARMEL VALLEY, CA 93924-9240

6Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.6

Account No. 1015-210018788641

Amount
Enclosed $

OUT OF BALANCE BILL. NOT A VALID BILL

100003775311

Important Account Messages

• The Due Date shown on your bill applies to current
charges only. However, $729.09 is past due and is
due immediately. To see if other payment options are
available, please contact us.

• Your charges contain a change in pricing that was
effective on 05/11/22. Please review the Account Detail
section of your bill for more information.

For more information, visit www.californiaamwater.com

00010152100187886410000000000025815014
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Account Summary – See page 3 for Account Detail

Prior Billing: $729.09

Payments: - $0.00

Balance Forward - Past Due = $729.09

Service Related Charges: + $104.02

Pass Through Charges: + $24.59

Taxes: + $3.13

Total Amount Due: = $860.83



Messages from California American Water

• Beginning on or after April 3, 2023 you may notice the WRAM/
MCBA surcharge on your bill has been updated. The impact of
the surcharge for average residential customers will be $.37 per
month for twelve months and is being implemented by Advice
Letter 1408.

• ***IMPORTANT WATER QUALITY MESSAGE: Your
annual Water Quality Report can be viewed electronically at
www.amwater.com/ccr/hiddenhills.pdf. If you prefer a paper
copy to be sent to you, please contact our Customer Service
Center at 888-237-1333.

• Su informe anual de la calidad de agua puede consultarse
electrónicamente en www.amwater.com/ccr/hiddenhills.pdf. Si
prefiere una copia, por favor póngase en contacto al cliente con
nuestro centro de servicio en 888-237-1333.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill free anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay.

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.
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