




The water infrastructure serving CSUMB, including all classroom and administrative

buildings, central campus residential facilities, and east campus housing, is owned

and operated by the  since 2001. Before this time, the

water infrastructure was wholly owned and operated by the US Army until 1996.

From 1997-2001 the water infrastructure was owned by the US Army but managed

by MCWD. CSUMB purchases water service from MCWD and does not control water

district operations. Individuals are encouraged to learn more about MCWD and

water quality on their .

Quality Testing
CSU Monterey Bay has proactively sampled drinking water sources across campus

to ensure we meet the California Drinking Water Standard limits for lead of 15 parts

per billion (ppb) set by the Environmental Protection Agency (EPA).
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Why did the university conduct campus-wide

water quality testing?
As a continued precautionary step, CSUMB administration has proactively tested our drinking

water to ensure we meet the standard of the U.S. Environmental Protection Agency (EPA).

Where does the campus get its drinking

water?
The campus receives its water from the   (MCWD). MCWD

publicizes water quality  . The delivered water meets all federal and state public

health standards. The MCWD’s most recent annual report indicates that lead results were non-

detect for all of the samples.

How was testing performed?



Marina Coast Water District 

reports here 
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Outlook

Re: Fw: 2025 Consumer Confidence Report

From Jamie Strange <jstrange@csumb.edu>
Date Tue 6/23/2026 4:53 PM
To Sarah Beeson <SBeeson@mcwd.org>

Here you are!

On Tue, Jun 23, 2026 at 1:26 PM Sarah Beeson <SBeeson@mcwd.org> wrote:
Hi Jaime, 

The Customer Service Department will be the ones to show up. They originally had the wrong email address, so I
forwarded their original message to you and copied everyone else. 

If you have any questions, please let me know. 

Thank you!
 
Sarah Beeson
Operations & Maintenance Coordinator
Marina Coast Water District
Operations & Maintenance Office
2840 4th Avenue, Marina, CA 93933
831-883-5952

 
Please note that our offices are closed on the following dates for 2026: 1/1, 1/2, 1/16, 1/19, 1/30, 2/13, 2/16, 2/27, 3/13, 3/27, 4/10, 4/24, 5/8,

5/22, 5/25, 6/5, 6/18, 6/19, 7/2, 7/3, 7/17, 7/31,  8/14, 8/28, 9/7, 9/11, 9/25, 10/9, 10/23, 11/6, 11/11, 11/20, 11/26, 11/27, 12/4, 12/18, 12/24, 12/25,

12/31

mailto:SBeeson@mcwd.org


Marina Coast Water:
Consumer Confidence Report 2025

Outlook

Fwd: Marina Coast Water: Consumer Confidence Report 2025

From Angela Morrow <amorrow@tmo.com>
Date Wed 6/17/2026 7:29 AM
To Sarah Beeson <SBeeson@mcwd.org>; Jessica Turn <jturn@tmo.com>

Good morning, 

I have transitioned to a new position within The Michaels Organization. 
However, I did send this email out to all FOV residents. Please see the email below: 
Thank you. 

Angela 
Angela Morrow, B.S., MBA
Customer Experience Manager- Military

Seaside, CA
P: (831) 240-9619
E: amorrow@tmo.com | www.TMO.com

National Headquarters
P.O. Box 90708, Camden, NJ 08101

---------- Forwarded message ---------
From: The Parks at Monterey Bay <parksatmontereybay@tmo.com>
Date: Wed, Jun 17, 2026 at 7:26 AM
Subject: Marina Coast Water: Consumer Confidence Report 2025
To: <amorrow@tmo.com>

Click here to view the PDF

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftmo.com%2F&data=05%7C02%7CSBeeson%40mcwd.org%7Cca569a3d9fbf41dc57a408decc7cd01a%7C54b314a0dce4435b9311c747bd706a44%7C0%7C0%7C639173033609419145%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tmO7NpPSHrfgH2CA4BgIcx0qomCDq%2BMrPMePtfP1Yis%3D&reserved=0
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The Parks at Monterey Bay
1200 Fechteler Drive
Monterey, CA 93940

831-644-0400

This email was sent to amorrow@tmo.com
why did I get this?    unsubscribe from this list    update subscription preferences

The Parks at Monterey Bay · 1200 Fechteler Dr · Monterey, CA 93940-4810 · USA
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FOR CHANGE OF ADDRESS, PLEASE FILL OUT INFORMATION BELOW

Name/Business Contact Name

Mailing Address Apt/Box

City State Zip

Home Phone

Work Phone Ext

Email Address FAX Number

OFFICE LOCATION:

(831) 384-6131 or (831) 883-5900
Website: www.mcwd.org
Email: customerservice@mcwd.org

OFFICE HOURS:
8:00 am - 5:00 pm Monday through Friday
Closed on weekends, holidays, and every other Friday
(see website for dates)
(Drop box available at front door to receive payments 24/7)

TELEPHONE:
Main Number (831) 384-6131 or (831) 883-5900
After Hours Emergency (831) 384-6131 or (831) 883-5900

PAYMENT OPTIONS: Visit the MCWD Customer Portal to manage 
your MCWD payment account online, including set up paperless 
billing, view your bill online, make a one-time payment, or set up 
recurring automatic payments. We offer numerous convenient 
payment options:  Online: Visit www.mcwd.org and look for “Customer 
Service/Ways to Pay Your Bill.” Phone: (in English and Spanish) with 
Master Card, Visa, Discover, or American Express card. A credit card 
convenience fee of 2.99% will be applied. Bank Bill Pay: Easy with 
bank’s online bill pay service. By Mail, in Person, or in Our 
After-Hours Drop Box: check or cash (located next to the front door 
of our office) at 920 2      Avenue, Suite B, Marina California 93933.  For
questions regarding any of these payment options, please contact our 
customer service department at (831) 384-6131 or (831) 883-5900 or
customerservice@mcwd.org

920 2     Avenue, Suite B
Marina, CA 93933-6009

nd

nd

INSUFFICIENT FUNDS: For returned checks or failed electronic 
payment transfers:
- 1st Occurrence:  $25 service charge
- 2nd Occurrence: $35 service charge
Both the returned amount and service charge must be paid within 48 
hours of notification, or service will be discontinued. After second 
occurrence account will be placed on “Cash Only” status: only cash, 
credit card, or cashier’s check will be accepted. 

DISPUTED BILLS:  To dispute a bill, a customer must contact the District 
immediately and provide all available evidence. 

HELP KEEP OUR SEWERS FROM OVERFLOWING:  Prevent pipe 
blockages and sewer overflows by keeping grease out of the sewer system. 
Do not pour grease down the drain. Pour waste grease into a disposable 
container and place it in the trash.

HOW TO SAVE WATER AND REDUCE YOUR BILL:  Check for toilet 
leaks, the biggest indoor water thief. The biggest culprit is the leaking toilet 
flapper; see if it is stealing from you. Use clothes washer/diswashers for full 
loads only. Buy smart, the best high-efficiency machines use half the water, 
saving you thousands of gallons each year. Take shorter showers and turn 
off the water when soaping. Install low flow showerheads, which at 2 
gallons per minute are 20% more efficient. Customers can pick up 
showerheads at MCWD. Install high-efficiency toilets that use 1.28 
gallons/flush. Your can save 20% over 1.6 gallons toilets. Plant drought 
resistant plants. Replace grass with less thirsty plants. Water grass only 
when it needs it. Don’t over water - water that passes through the plants 
root zone is lost. Replace your sprinklers with drip irrigation. Use mulch to 
retain moisture and fight weeds. Don’t water all areas the same. 
Shrubs/groundcover need only half the water thirsty grass needs. Turn off 
automatic sprinkler timers during wet winter months. Install an automatic 
rain shutoff device to automatically do it. Check irrigation systems regularly 
for leaks and clogged, broken, or misaligned sprinkler heads. Improperly 
operating sprinkler heads waste water. 

YOUR WATER IS SAFE TO DRINK:  To view our latest Consumer 
Confidence Report, please scan the QR code below or visit our website for 
more information. 

PAY YOUR BILL AT WALMART:  Did you know you can now pay your 
MCWD water bill at Walmart? You only need your phone number, a valid 
photo ID, and your most recent MCWD bill. Please note:  Cash or debit 
card only. A $1.50 Walmart service fee applies. Payments are credited 
by the next business day. Show the information to the Walmart associate 
and ask them to input this information: 

*Payee name: Marina Coast Water District
9-digit remittance ZIP code:  945720008 (Enter all 9 digits - no dash)

*Do not search by “Marina Water” or a standard Marina zip code. 
Instead, use the payee name and ZIP code above exactly as shown

DELINQUENT PENALTIES:  All bills are due and payable by the 
due date. Payments received will be applied to the oldest balance. 
Amounts unpaid at the due date are considered past due. After 30 
days, unpaid amounts become delinquent and will incur a 10% 
penalty. After 60 days delinquency, the District may initiate proce-
dures to discontinue service until all charges are paid in full or 
payment arrangements have been made on delinquent amount due. 
Please contact our customer service department as soon as possible 
if you need to make arrangements. The District’s collection policy can 
be found at www.mcwd.org

RECONNECT FEES:  If service is terminated for non-payment the full 
account balance plus a reconnect fee of $20.00 and an additional 
$46.00 deposit will be required to re-establish service.



Zip Codes Used for Marina Coast Water District, CA2710017
93933
93955






