Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Marina Coast Water District
Water System Number: 2710017

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
May 7. 2020 — June 23. 2020 to customers (and appropriate notices of availability have been given).
Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division of
Drinking Water (DDW).

Certified by: ~ Name: Derek Cray B
Signature: :Ij M.Q/R 0!4’;7,/
Title: Operations and l\qii_ntenance Manager N
Phone Number: (831 ) 883-5903 o Date: 06/29/2020

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

X] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

[ ] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

DX]  “Good faith” efforts were used to reach non-bill paying consumers. Those cfforts included the

following methods:

Posting the CCR at the following URL: https://www.mcwd.org/docs/ccr/mewd_ccr 2019.pdf

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such

as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

OO0 XO OOXK

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

X

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized) CSUMB Internal Dashboard
[ ] Other (attach a list of other methods used)
[ ] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: www. ~
[[]  For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2020 B-1



Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

L]

0

[l

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL: www.

Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR

notification). URL: www.
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method

that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery.

In addition to the methods outlined on the previous page, the District utilized a direct mailer plus email
blasts as well as webpage notifications, for students and faculty at CSU Monterey Bay; similar methods

of delivery were used for the Monterey Bay military housing (The Parks).

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2020 B-2



Sarah Babcock

From: Aaron Bryant <aabryant@csumb.edu>

Sent: Wednesday, June 24, 2020 9:45 AM

To: Sarah Babcock; Sydney Clemann

Subject: Re: 2019 Consumer Confidence Report - CSUMB Posting
Hi Sarah,

Attached are screenshots of our webpage and of the internal communications board for all CSUMB affiliates. Anytime a
person logs in to CSUMB, they see this "dashboard" which includes a link to the webpage.

Best,
Aaron

MONTEREY BAY

/:'l -
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Want to know more about G"'ﬂ. Student The 2012 Consumer Confidence Report, about the quality
resources just for college students?  mmegew e of drinking water served to the Marina and Ord
Join zoom office hours held weekly o] ] e Communities, is now posted on Marina Coast Water
with the Basic Needs student Hl & District's website,
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Augmented Reality in STEM Teaching
Thursday Night Trivia: Summer Nights and Learning
Edition}
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summer! Each week's theme will be AM. - 12:00 P.M. (Lobby opens 10 minutes prior to live
different. Grab your friends and session) Click on the link for detailed information.
family to test your knowledge!
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On Wed, Jun 24, 2020 at 8:37 AM Sarah Babcock <SBabcock@mcwd.org> wrote:

Good morning Aaron,

I hope this email finds you well. At your earliest convenience, could you forward or send a screen shot of the email
blast/posting to the CSUMB website regarding the 2019 Consumer Confidence Report?

Thanks,

Sarah Babcock

Administrative Analyst - O&M

Marina Coast Water District

Engineering, Operations & Maintenance Office
2840 4™ Avenue, Marina CA 93933

W: 831-883-5952

F: 831-384-0267



From: Sarah Babcock

Sent: Tuesday, May 26, 2020 7:28 AM

To: Aaron Bryant <aabryant@csumb.edu>

Cc: Sydney Clemann <sclemann@csumb.edu>; Tatiana Olivera <tolivera@csumb.edu>
Subject: RE: 2019 Consumer Confidence Report - CSUMB Posting

Hi Aaron,

This annual report is required by law and contains important information regarding the quality and source of the
drinking water for all water consumers within the District, which includes CSUMB. Attached you will find the 2019
Consumer Confidence Report.

Please let me know if you have any questions.

Thanks,

Sarah Babcock

Administrative Analyst - O&M

Marina Coast Water District

Engineering, Operations & Maintenance Office
2840 4" Avenue, Marina CA 93933
W:831-883-5952

F: 831-384-0267



From: Aaron Bryant <aabryant@csumb.edu>

Sent: Friday, May 22, 2020 3:53 PM

To: Sarah Babcock <SBabcock@mcwd.org>

Cc: Sydney Clemann <sclemann@csumb.edu>; Tatiana Olivera <tolivera@csumb.edu>
Subject: Re: 2019 Consumer Confidence Report - CSUMB Posting

Hi Sarah,

Can you send us a summary of the material and your link to the report. We can definitely get it up on our website. Once
we have the material, we can see what other channels it may best fit in for communications.

Best,

Aaron

On Thu, May 21, 2020 at 12:57 PM Sarah Babcock <SBabcock@ mcwd.org> wrote:

Hi Aaron,

| want to follow up with you via email after | left a voicemail on your desk line earlier today regarding information on
the 2019 Consumer Confidence Report (CCR). In the past, CSUMB has posted a link for the CCR to the CSUMB website
as it is required by law for us to send out information regarding the water quality to all consumers. In addition to
posting on the CSUMB website, we would like to request that an email blast be sent out as well. Please let me know if
the aforementioned is still possible and I will send you the files to post.

if you have any questions at all please let me know.

Thank you!



Sarah Babcock

Administrative Analyst - O&M

Marina Coast Water District

Engineering, Operations & Maintenance Office
2840 4™ Avenue, Marina CA 93933

W: 831-883-5952

F: 831-384-0267
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Aaron C. Bryant, M.s., M.B.A.
Director of Communications & Marketing
University Communications

California State University, Monterey Bay

Phone: 831-582-4768

Email: aabryant@csumb.edu

Web: csumb.edu/communications

Aaron C. Bryant, Mm.s.,, M.B.A.
Director of Communications & Marketing
University Communications

California State University, Monterey Bay



Phone: 831-562-4768
Email: aabryant@csumb.edu

Web: csumb.edu/communications



Sarah Babcock

From: Schoonover Park <schoonoverpark@allresco.com>

Sent: Tuesday, May 26, 2020 3:53 PM

To: Schoonover Park

Subject: Marina Coast Water District

Attachments: Marina Coast Water District - 2019 Consumer Confidence Report.pdf

Please See Attached Newsletterﬁ

CSUMB East Campus Housing
Schoonover Park Apartments
601 Thomas Court

Marina, Ca. 93933
(p)831-582-4810 (f)831-883-3153



Sarah Babcock

From: Teresa Watkins <twatkins@tmo.com>

Sent: Wednesday, June 24, 2020 8:55 AM

To: Sarah Babcock

Subject: Fwd: Test Message - Marina Coast Water District’s 2019 Consumer Confidence Report
(CCR)

Please see below

---------- Forwarded message ---------

From: The Parks at Monterey Bay <parksatmontereybay@tmo.com>

Date: Wed, Jun 24, 2020 at 8:50 AM

Subject: Test Message - Marina Coast Water District’s 2019 Consumer Confidence Report (CCR)
To: <twatkins@tmo.com>

WiZesl| .1 MONTEREY BAY

Marina Coast Water District's 2019 Consumer
Confidence Report (CCR)
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This message was sent to twatkins@tmo.com from parksatmontereybay@tmo.com

The Parks at Monterey Bay
1200 Fechteler Drive
Monterey, CA 93940

Teresa Watkins
Community Director
The Parks at Monterey Bay

P (831-644-0400)
F (831-643-0401)

1200 Fechteler Drive
Monterey, CA 93940

The Parks

www.parksatmonterey.com




Zip Codes Used for Marina Coast Water District, CA - 2710017

99503 93654 93944 94546 95037 95138 96789 23320
99664 93704 93944 94550 95039 95148 96789 23430
72223 93711 93950 94551 95039 95148 83227 98012
85083 93711 93950 94552 95045 95206 83616 99037
85143 93720 93953 94552 95050 95207 83686 99210
85284 93722 93953 94555 95050 95215 60522 99210
85365 93729 93955 94563 95051 95252 62650 82604
90069 93730 93955 94566 95060 95340 67278
90248 93792 93955 94568 95061 95350 48843
90265 93901 93962 94582 95062 95355 65801
90405 93901 94015 94583 95066 95355 559034
90815 93902 94022 94588 95066 95356 28732
91001 93905 94024 94596 95070 95360 58554
91326 93905 94035 94597 95070 95366 68103
91356 93906 94040 94621 95073 95372 3062
91361 93906 94041 94923 95076 95376 3862
91768 93907 94042 94928 95076 95377 89113
92024 93907 94043 94948 95077 95382 89137
92037 93907 94043 94960 95103 95404 89147
92101 93907 54062 95001 95110 95476 89156
92109 93908 94070 95002 95111 95501 89509
92119 93908 94080 95003 95112 95614 89523
92166 93912 94087 95003 95112 95616 43218
92562 93912 94087 95004 95118 95618 43218
92602 93920 94102 95006 95118 95624 97113
92657 93921 94107 95008 95119 95626 97526
92672 93921 94108 95008 95119 95630 97601
92677 93921 94112 95010 95120 95661 97701
92806 93921 94118 95010 95121 95662 18949
92880 93922 94304 95012 95123 95678 19101
93001 93922 94306 95012 95123 95695 19426
93010 93923 94403 95014 95124 95746 29306
93274 93923 94404 95014 95124 95758 57186
93278 93924 94404 95015 95125 95758 57186
93291 93924 94404 95018 95126 95762 75078
93291 93933 94505 95019 95127 95814 77904
93401 93933 94517 95020 95127 95816 78426
93402 93933 94520 95020 95128 95827 78641
93412 93933 94530 95021 95128 95833 78704
93446 93940 94536 95023 95129 95864 79912
923611 93540 94536 95023 95130 80111 84108
93614 93940 94538 95032 95132 80111 84323
93626 93942 94539 95032 95133 80225 20164
93635 93942 94539 95033 95135 32707 22116
93637 93943 94541 95035 95136 30281 22309
93637 93943 94542 95036 95138 31324 22835




