APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Castroville Community Services District
Water System Number: 2710005

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 16, 2023 (date) to customers (and appropriate notices of availability have been given).
Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the Siate Water Resources Control Board, Division of
Drinking Water (DDW).

Certified by: Name: J. Eric Tynan . __———
Signature:
Title: eneral Manag;V
Phone Numb( { 831 )633-2560 Date: June I6, 2023

To summarize report delivery used and good-faith efforts waken, please complete this page by checking all
items that apply and fill-in where appropriate:

[0 CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

[ CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

[0 “Good faith" efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www. CastrovilleCSD.org/files/13871597 |.pdf

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

O OO0 00 0000

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
[J  Other (attach a list of other methods used)
L] For systems serving at least 100,000 persons. Posted CCR on a publicly-accessible internet site at
the following URL: www.
[} Forprivately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

O

URL:

O

|
M|
O

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
www.CastrovilleCSD.org/files/13871597 1 .pdf

Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery.

1.

CCR Delivery Method #1

2. Can request a paper copy-information on water bill

3. Posted a copy of the CCR at the following locations:

s Post Office

e Library

* Fire Department

e District Office

* | handed copies to apartment manager’s to post in laundry rooms or areas accessible to
tenants.

This formn is provided as a convenience and may be used o meet the certification requirement of
section 64483(c) of the California Code of Regulations.
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CASTROVILLE WATER SERVICE BILL
\ COMMUNITY

SERVICE ADDRESS ACCOUNT NUMBER
_11205 COMMERCIAL PKWY 5114002
DISTRICT —i . _ ‘
BILLING DATE p TAMOUNT DUE
MONDAY - FRIDAY 8:30 a.m. - 4:45 p.m. _______06/15/2023 , 4081
CLOSED 12:30 p.m. — 1:30 p.m. {831) 633-2560 _DUE DATE - - AMOUNT PAID
www._castrovillecsd.org

07/03/2023

~ ADDRESSEE:

PLEASE REMIT TO:
T-UP BOTTLING CO OF SF IIIIIllllll"llllll"llllIIll“"lIIIIIllllllll"llllill"llll
ADVANTAGE 1Q-MS2689 CASTROVILLE COMMUNITY
PO BOX 2440 SERVICES DISTRICT
SPOKANE, WA, 99210 PO BOX 1065-11499 GEIL ST.

CASTROVILLE, CA 95012-1065

Detach and return above portion with your payment. Retain lower portion for your records. See reverse side for additional information

WATER SERVICE BILL

*CASTROVILLE COMMUNITY
SERVICES DISTRICT

YOUR PAYMENT IS LATE IF RECEIVED AFTER THE DUE DATE PRINTED ON THIS BILL

" SERVICE ADDRESSEE. T\ accountnol [ 10

11205 COMMERCIAL PKWY 5114002 05/10/2023 06/09/2023 30

CHARGES

PRIOR METER READ 115,667 PREVIOUS BALANCE 0.00
CURRENT METER READ 115,944 PAYMENT RECEIVED -38.45
USAGE THIS PERIOD 277 BASE RATE 34.77
WATER 6.04
0.00

DEPOSIT / REFUND
. I 0.00

USAGE HISTORY | MISC. CHARGES
TOTAL NOW DUE 40.81

This notice contains instructions for you to obtain important
information about your drinking water.To view your 2022
Consumer Confidence Report (CCR) and learn more about
your drinking water, please visit the following

URL: www.castrovillecsd.org/files/138715971.pdf. If you would
like a paper copy of the CCR mailed to you please call the
office at 633-2560. Este informe contiene las instruciones
mas recienles para obtener informacion sobre su agua
potable. Traduzcalo o hable con alguien que lo entienda bien.
Preguntas llame al 633-2560.




