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WATER CONSERVATION

NEW URBAN WATER USE OBJECTIVES: Regulations regarding
water conservation have been in a constant state of change since
the years of drought that California has experienced. Alco is
currently at Stage 1 of its “Water Conservation and Mandatory
Staged Water Use Prohibitions and Reduction Plan” to achieve the
important goals set by regulators in conserving water. At this
Stage, customers must stay within “Water Budgets” and restrict
water use (see below summary of Stage 1 restrictions. A complete
list is available at Alco’s office). To date, the conservation goal has
been to reduce water use by at least 20% (based on a comparison
with a 10-year water usage average for each Customer Category)
as established by the State Law Senate Bill X7-7 (“SB X7-7”), also
known as the “20x2020 Plan”. Alco and its customers have been
successful in achieving the required 20% water use reduction since
2020, as was required by the 20x2020 Plan and, in 2023, the
reduction we achieved with your help was 27%! The newest
regulation, “Making Water Conservation a California Way of Life”,
will be establishing individualized efficiency goals, or “urban water
use objectives” for each Urban Retail Water Supplier. The
Governor is requiring the State Water Resources Control Board
(Board) to adopt efficiency and performance standards for
residential, commercial, industrial, and institutional irrigation
water use. Currently, the indoor residential use standard has been
set at 55 gallons per person per day (gpcd) and, starting on January
1, 2025, this will decrease to 47 gpcd. This means that we must all
work together to achieve these goals. To do that, Alco is urging its
customers to continue to conserve water and to find new ways
to further reduce water use. To ensure that we meet the required
goals, Alco may institute a higher Stage level of its plan, including
more stringent Water Budgets and/or water conservation
surcharges for water used over those Water Budgets.

STAGE 1 WATER USE RESTRICTIONS (SUMMARY):

USE WISELY 1) DO NOT USE a hose without a shut-off nozzle.

2) ONLY water before 6AM or after 9:30PM for 15 minutes.

3) DO NOT water during, or 48 hours after, precipitation.

4) DO NOT allow outdoor watering to flood, pool or runoff.

5) DO NOT water public street medians with potable water.

B2 6) DO NOT water new constructions without a drip or

microspray system.

COUNTS 7) DO NOT wash a vehicle using a hose without a shut-off
nozzle.

8) DO NOT use drinking water to wash structures, roadways, driveways,

walkways, or other hard surfaced areas.

9) DO NOT use drinking water for construction purposes.

10) DO NOT use drinking water in a fountain or decorative water feature.

11) DO NOT fill or re-fill ornamental lakes or ponds with potable water.

12) DO NOT fill or re-fill residential swimming pools or spas with potable water.

13) Restaurants and other food service establishments can only serve water to

customers on request.

14) Hotels & motels must allow guests to choose not to have towels and linens

laundered daily & display notice of this option.

15) Use of fire hydrant water for any reason other than fire suppression or

Utility system maintenance and operation purposes is prohibited.

16) Customers will be informed of leaks that are within their control and will

have 4 days to make the necessary repairs satisfactory to the Utility.

A COMPLETE LIST OF THE STAGE 1 WATER USE RESTRICTIONS
IS AVAILABLE AT ALCO’S OFFICE
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YOUR WATER QUALITY REPORT: It’s that time of
year again, when Alco shares important information about
your water quality with you, our customers! Alco is a
family-owned business and has served the community of
East Salinas for over 92 years, since 1932! Alco continues
to be a family and community-oriented company, serving
its customers with pride and professionalism. Alco
monitors the drinking water quality for many constituents
as required by State and Federal Regulations. This
Consumer Confidence Report (CCR) is a summary of the
quality of the water provided to you by Alco Water Service
and shows the results of our monitoring for the period of
January 1 through December 31, 2023. There is a list of
important definitions and abbreviations of reporting units
included in the CCR for your convenience. If you have any
questions about this information, please contact Thomas R.
Adcock, Monday to Friday, 8AM to 5PM at (831) 424-
0441. Any water related public meetings will be announced
in water bill inserts or by direct mailing.

DROUGHT PLANNING: We ask you to keep achieving
important water conservation goals and keep monitoring
your water usage habits to conserve water whenever
possible. Use the Stage 1 Water Use Restrictions in the
Water Conservation section on the back of this CCR as a
guideline to responsible water usage. We also ask that you
report any water waste or water theft, as this not only
wastes a valuable and essential resource, but it results in
additional costs to all ratepayers.

TALK TO ALCO: If you have any problems, questions,
suggestions, or concerns, please call us during regular
business hours, or leave a message after hours with our live
answering service at (831) 424-0441. Also, you can visit us
at our office or send us a note in the mail to Alco Water
Service, 249 Williams Road, Salinas, CA 93905 or e-mail
us at mail@alcowater.com. We look forward to hearing
from you!
Este informe contiene informacion muy importante
sobre su agua para beber. Favor de comunicarse Alco
a (831) 424-0441 para asistirlo en espaiiol.

Where does your water come from?

In 2023, Alco had 6 active water sources and 3
standby water sources, all of which are
groundwater wells. The wells draw from two
aquifers in the two sub-areas of the Salinas
Groundwater Basin: the Pressure Area & the
Eastside Area. Source Water Assessments were
performed in 2002 and are available for review at Alco’s office.
The water sources are most vulnerable to sewer collection
systems, agricultural drainage, gas stations, parking lots / malls
/ high density housing, parks, irrigated crops, fertilizer /
pesticide / herbicide applications, agricultural / irrigation /
water supply wells, and photo processing / printing.

Laboratory testing:

Alco contracts with independent, state- AT i a4
certified laboratories to monitor the quality TI=l 1=
of the water it provides to you. This helps us U U U
to provide you with the best quality water = ~J
possible and to conform to Board regulations. Alco Water
Service also contracts with independent samplers who collect
all samples for monitoring purposes and deliver them to the
independent laboratories directly. The laboratory water quality
results contained in the table sections of this report are of
detectable constituents only. This means that there was a
detection of the constituent found in the water by the laboratory.
The tables also include a list of the State and Federal standards
so that you may compare the results of our water analyses to
them. The water system tests for hundreds of regulated and
unregulated constituents and submits the results to the Board.
The constituents that do not appear on the table are non-
detectable. This means that there was no detection of the
constituent found in the water by the laboratory.

Alco’s water quality meets ALL State and Federal drinking
water standards and is SAFE to use for all purposes, including
drinking, cooking and washing. All of Alco’s water comes from
groundwater sources, which provide protective physical
measures, including soil barriers, to ensure that these sources
are protected from pathogens, including viruses. In addition,
Alco maintains a chlorine disinfectant residual in its water
system, which inactivates viruses and bacteria. Alco’s water
system is monitored daily for chlorine disinfectant residual and
is tested weekly for bacteriological contaminants to ensure that
the water provided to you is free of disease-causing agents. All
these protective measures ensure that the water Alco provides
to you is SAFE to use for all purposes, including drinking,
cooking and washing.

Regulation of Drinking Water:

In order to ensure that tap water is safe to drink, the U.S.
Environmental Protection Agency (USEPA) and the Board
prescribe regulations that limit the amount of certain
contaminants in water provided by public water systems. Board
regulations also establish limits for contaminants in bottled
water that provide the same protection for public health.

Contaminants that may be present in source water include:

eMicrobial contaminants, such as viruses and bacteria, that may
come from sewage treatment plants, septic systems, agricultural
livestock operations, & wildlife.

eInorganic contaminants, such as salts & metals, that can be
naturally occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil & gas
production, mining, or farming.

ePesticides & herbicides, that may come from a variety of
sources such as agriculture, urban stormwater runoff, &
residential uses.

*Organic chemical contaminants, including synthetic & volatile
organic chemicals, that are by-products of industrial processes
& petroleum production, & can also come from gas stations,
urban stormwater runoff, agricultural application, & septic
systems.

eRadioactive contaminants, that can be naturally-occurring or be
the result of oil and gas production and mining activities.

Additional Drinking Water Information
Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can
be obtained by calling the USEPA’s Safe Drinking Water
Hotline (1-800-426-4791).

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from
infections. These people should seek advice about drinking
water from their health care providers. USEPA/Centers for
Disease Control (CDC) guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and other
microbial contaminants are available from the Safe Drinking
Water Hotline (1-800-426-4791).

If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing.
Alco Water Service is responsible for providing high quality
drinking water but cannot control the variety of materials used
in plumbing components. When your water has been sitting for
several hours, you can minimize the potential for lead exposure
by flushing your tap for 30 seconds to 2 minutes before using
water for drinking or cooking. If you are concerned about lead
in your water, you may wish to have your water tested.
Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the
Safe Drinking Water Hotline or at http://www.epa.gov/lead.

SEE REVERSE SIDE FOR YOUR
WATER QUALITY DATA!



