CCR Certification Form

2023 Consumer Confidence Report
Certification Form
(submitted with a copy of the CCR)

Water System Name: NORTH GUALALA WATER COMPANY

Water System Number: | 2310007

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 05/21/2024 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water.

Certified by: Suzette Eissler

Signature: L g/ 41 X oA

Title: Office Manager

Phone number: (707) 884-3579

Date: 9 /72 /2024

To summarize report delivery used and good-faith efforts taken, please complete the
below by checking all items that apply and fill-in where appropriate:

v CCR was distributed by mail or other direct delivery methods. Specify other
direct delivery methods used: Bill Insert on 05/21/2024
v “Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:
v' Posting the CCR on the Internet at www.ngwco.com
v Posted the CCR in public places : 38958 Cypress Way, Gualala, CA
95445
v Emailing a copy of the report and providing the URL and QR.

v For investor-owned utilities: Delivered the CCR to the California Public
Utilities Commission




eCCR Certification

2023 Consumer Confidence Report Certification Form
(Submitted with a copy of the CCR)

Water System Name: NORTH GUALALA WATER COMPANY

Water System Number: | 2310007

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 05/21/2024 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:

Name: Suzette Eissler Title: Office Manager

[ . 0 ; .
Signature; AL LY Date: 5 /2¢ /2024
Phone number: (707) 884-3579 Email: office@ngwco.com

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X] CCR was distributed by mail or other direct delivery methods :
¢ Bill insert notification with direct Uniform Resource Locator (url) and QR
Code
e Email notification with report attached
X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).
Xl “Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:
X] Posting the CCR at the following URL: https:/tinyurl.com/yc24uty6
[] Posted the CCR in public places: 38958 Cypress Way, Gualala, CA 95445
[] Other (attach a list of other methods used)
X For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.
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Water system mailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URLhttps:/tinyurl.com/yc24uty6

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL: nhttps:/tinyurl.com/yc24uty6
Water system emailed a notification that the CCR is available and provides a direct
QR (quick-response) code:

Water system emailed the CCR as an electronic file email attachment.

B-2




Nl Gmall Bower LP <bowerlp@gmail.com>

ONGWC - 2023 Consumer Confidence Report$ [][][] NOW
AVAILABLE!!! [ [ 2

1 message

North Gualala Water Co. <office@ngwco.com> Wed, Apr 24, 2024 at 3:25 PM

To: David Bower DDB <davidbower001@gmail.com>, Julie Bower
<juliebower001@gmail.com>, Bower LP <bowerlp@gmail.com>

NGWC
Your 2023 North Gualala Water Company Consumer Confidence Report (CCR) is now

available and attached to this email. This report contains information about the sources
and quality of your drinking water. (You must have Adobe Acrobat Reader to view the
report.

TO VIEW & DOWNLOAD ONLINE you can also visit:
https://tinyurl.com/yc24uty6

QR Code:

North Guaials Water Compasy 2623 CCR

TO REQUEST FOR PRINTED COPY:
Email us at: office@ngwco.com
Or call us at: (707) 884-3579




Ahora puede ver nuestro North Gualala Water Company Informe de Confianza del Consumidor (CCR)_de

2023, Este reporte contiene informacion importante sobre el origen y la calidad de su agua potable.

North Gualala Water Company vigilantly safeguards its water supplies and once again, we
are proud to report that our system has never violated a maximum contaminant level or
any other water quality standard. In 2023, as in years past, your tap water met all U.S.
EPA and State drinking water health standards. The report is a snapshot of last year’s
water quality. Included are details about where your water comes from, what it contains,
and how it compares to State standards. As part of our service to you, we are committed
to providing you this information every year.

North Gualala Water Company
38958 Cypress Way, PO Box 1000, Gualala, CA 95445
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