Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)__,

Water System Name: City of Madera
Water System Number: | 2010002

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by: «
Name: John ﬁ?twright Title: Water System Supervisor
s|gnatu.ge% Date: 7/19/2022
Phone nyifnbér/ 559-661-5466
i h

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

[] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

[1 Posting the CCR at the following URL: www.

[1 Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[] Advertising the availability of the CCR in news media (attach copy of press

[]

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy- of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

L]
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Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[]1 Other (attach a list of other methods used)

For systems serving at least 100,000 persons. Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

0O XO O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

L]

10

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
WWW. madera.gov/ccr

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW. madera.gov/ccrP
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery. ’

Notification of CCR available was provided in July 2022 monthly billing newsletter
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Printed hard copies are available for customers who request them.

This form is provided as a convenience and may be used to meet the certification

requirement of
section 64483(c) of the California Code of Regulations.

¢
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SPOTLIGHT

Volunteers hit the
streets to help create a
safer community

In May, volunteers and
members of the American Red
Cross Central Valley Chapter,
Madera City Fire Department
and United Way of Fresno
and Madera Counties installed
nearly 180 free smoke alarms
for families in Madera, as part
of the American Red Crosses
Sound the Alarm - Save a Life
campaign. Volunteers split up
into 10 teams and visited more
than 330 homes educating
residents and sharing fire safety
awareness and preparedness
resources. Our hats are off to the
mighty volunteers who showed
up to help make our community
a better place. #MaderaProud

MLK Jr. Students get
schooled on water

Mayor Garcia and Staff from the
City’s Wastewater Treatment Plant
visited students at Martin Luther
King Jr. Middle School to discuss
water usage in the community
and to share an overview of the
Plant. Students were surprised to
learn about the processes involved
in maintaining a safe and stable
water supply, and asked lots of
great questions. The presentation
wrapped with an invitation for
students to visit the Wastewater
Treatment Plant for a tour during
a field trip in the next school year!

; e

\ / GOLF TOURNAMENT - MADERA MUNICIPAL GOLF COURSE
P 23200 Avenue 17 « Madera, CA 93637

\‘ Shotgun Start: 8am * Register online @ www.madera.gov/golf

JULY 4, 2022

Fundraising Golf

MADERA DISTRICT FAIRGROUNDS

1850 Cleveland Ave * Madera, CA 93637

Family Fun: 5pm * Firework Show: Dusk (Approximately 9pm)
Games - Live Music * Food Trucks « Drinks (21+)
Free Admission ¢ Free Shuttle Service

@ The City of
MADERA

For more information + sponsorship opportunities, contact
Rohi Zacharia at rohi@zaksenterprises.com (559) 673-1010

"
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June 2022 « Vol. No. 30 - Madera.Gov

Fundraising Golf Tournament
MADERA MUNICIPAL GOLF COURSE

23200 Avenue 17 | Madera, CA 93637

$100

Per Golfer
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PROGRAM SCHEDULE

Registration/Check-In
Shotgun Start
Lunch Break

JULY 4

Monday | 2022

+ 1Of

Range Balls and Lunch Provided

7:00am
8:00am
12:00pm

P =y
Mon. Tues. Wed. Thurs. Fri.
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All watering is prohibited between the hours of 10:00am through 7:00pm
® No Watering Qﬂ Watering Permitted
Save water, save money!

Know your == . | &Qu~uq<
%tenng Days _\4
Sat. Sun

Odd

Addresses

Even

Addresses

Visit www.madera.gov/rebates to learn more.

KEY CUSTOMER SERVICE NUMBERS

General Information

Utility Bill Payment Questions.

Tl

#HeatAlert: Cooling centers
available during heat waves
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In partnership with Pacific Gas
& Electric Company (PG&E), the
City operates cooling centers
during times of extreme heat.
Cooling centersaide in providing
residents in need with a means
of staying cool and hydrated
during dangerous heat waves.
For more information, including
the specifics of when cooling
centers are activated and their
locations, visit madera.gov/
cooling-centers.

2021 water quality
report now available

»>» MADERA =%

The Consumer Confidence
Report (CCR) is an annual water
quality report that the Safe
Drinking Water Act (SDWA)
requires the City of Madera
to provide to customers. The
purpose of the CCR is to raise
customer awareness about the
quality of their drinking water,
where their drinking water
comes from, what it takes to
deliver water to their homes,
and the importance of protecting
drinking water resources. The
2021 CCR is now available for
your review on our website at
madera.gov/ccr. To request a
physical copy of the 2021 CCR, or
to speak with someone about the
report, please call (559) 661-5466.

Help conserve water by
reporting water waste

Customers may report
incidents of water waste or
leaks that are observed within
city limits by contacting Water
Conservation staff. Reports can
be sent online (madera.gov/
report) or by phone at (559)
661-5466. After-hour water
emergencies can be reported at
(559) 675-4200.

Report Street, Light Issues,

Code Enforcement Issues

(559) 661-5400 Waste Services (Mid Valley Disposal)............ (800) 706-5779
(559) 661-5459 Water Conservation (559) 661-5466
(559) 661-5466 Parks & Community Services..........mmmm (559) 661-5495
(559) 661-5114 Non-Emergency Police (559) 675-4200
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DESTACAR

Voluntarios salen a
la calle para ayudar a
crear una comunidad
mas segura

En Mayo, voluntarios y miembros
de la Seccién del Valle Central
de la Cruz Roja Estadounidense,
el Departamento de Bomberos
de la Ciudad de Madera y los
condados de Fresno y Madera de
United Way instalaron casi 180
alarmas de humo gratuitas para
familias en Madera, como parte
de la Campana Activala Alarma
de la Cruz Roja Estadounidense,
una campana de vida. Los
voluntarios se dividieron en
10 equipos y visitaron mas de
330 hogares educando a los
residentes y compartiendo
informacion sobre seguridad
contra incendios y recursos de
preparaciéon. Nos quitamos el
sombrero ante los poderosos
voluntarios que se presentaron
para ayudar a hacer de nuestra
comunidad un lugar mejor.
#MaderaProud

Estudiantes de MLK Jr.
Aprenden sobre el agua

El Alcalde Garcia el personal de
la Planta de Tratamiento de Aguas
Residuales de la Ciudad visitaron
a los estudiantes de la Escuela
Secundaria Martin Luther King Jr.
Para hablar sobre el uso del agua
en la comunidad y compartir una
descripcién general de la Planta.
Los estudiantes se sorprendieron
al aprender sobre los procesos
involucrados en el mantenimiento
de un suministro de agua seguro y
estable, e hicieron muchas preguntas
interesantes. jLa presentacion
termind con una invitacion para que
los estudiantes visitaran la Planta de
Tratamiento de Aguas Residuales
para un recorrido durante una
excursién en el proximo aro escolar!
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Fundralsmg Golf '%o@umament

MADERA DISTRICT FAIRGROUNDS

1850 Cleveland Ave + Madera, CA 93637

Diversién Familiar: 5pm
Espectaculo de Fuegos Artificiales: al Atardecer (Aproximadamente 9pm)
Juegos - Msica en Vivo — Loncheras — Bebidas (21+)
Admision Gratis — Servicio de Transporte Gratuito

&

GOLF TOURNAMENT - MADERA MUNICIPAL GOLF COURSE
23200 Avenue 17 + Madera, CA 93637

Inicio de Escopeta: 8am * Registrese en linea @ www.madera.gov/golf

JULY 4, 2022

The Cit
MAD RA

Para mas informacién + oportunidades de patrocinio,
contacte a Rohi Zacharia a rohi@zaksenterprises.com (559) 673-1010
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Recaudacion de Fondos para Tomeos de Golf

MADERA MUNICIPAL GOLF COURSE

23200 Avenue 17 | Madera, CA 93637
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HORARIO DEL PROGRAMA

Registraciones/Registrarse 7:00am
Inicio de Escopeta 8:00am
Pausa del Almuerzo 12:00pm
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Proporciones de Pelotas de Campo y Almuerzo

JULI0O4 $100

Lunes | 2022 Por Golfista
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Addresses

Even

Addresses

® No Watering

pr-=gq

\ < v
>/ 1\
=
on. Tues. Wed. Thurs.

®<¢®<ﬂ®<¢®
O 04 O 4 O ¥

All watering is prohibited between the hours of 10:00am through 7:00pm
</ Watering Permitted

jAhorre agua, ahorre dinero!

Visite www.madera.gov/rebates para aprender como hacerlo.

NUMEROS TELEFONICOS DEL SERVICIO AL CLIENTE:

Informacion general

Preguntas sobre el pago de facturas de servicios publicos.........
Reporte de Calles, Problemas de luz
Quejas de cumplimiento de cédigos

Madera.Gov

#HeatAlert: Centros de
enfnamlento dlspombles

En sociedad con Pacific Gas &
Electric Company (PG&E), la Ciudad
opera centros de enfriamiento
en tiempos de calor extremo. Los
centros de enfriamiento ayudan
a los residentes necesitados a
mantenerse frescos e hidratados
durante las olas de calor peligrosas.
Para obtener mas informacion,
incluidos los detalles especificos
sobre cuando se activan los centros
de enfriamiento y sus ubicaciones,
visite madera.gov/cooling-centers.

Informe de calidad del
agua 2021 ya disponible

M i

El Informe de Confianza del
Consumidor (CCR, por sus siglas)
esun informe anual de calidad del
agua que la Ley de Agua Potable
Segura (SDWA) requiere que la
Ciudad de Madera proporcione a
los clientes. El propésito de la CCR
es sensibilizar a los clientes sobre
la calidad de su agua potable, de
doénde proviene su agua potable,
lo que se necesita para llevar agua
a sus hogares y la importancia
de proteger los recursos de agua
potable. EI CCR 2021 ya esta
disponible para su revision en
nuestro sitio web en madera.
gov/ccr. Para solicitar una copia
del CCR 2021, o para hablar con
alguien sobre el informe, llame
al (559) 661-5466.

Ayuda a conservar el
agua informando sobre el
desperdicio de agua

Los clientes pueden informar
incidentes de desperdicio o
fugas de agua que se observen
dentro de los limites de la ciudad
comunicandose son el personal
de Conservacion del Agua. Los
informes se pueden enviar por
Internet (madera.gov/report) o
por teléfono al (559) 661-5466.
Las emergencias de agua después
del horario de atencién se pueden
informar al (559) 675-4200.

(559) 661-5400  Servicios de residuos (basura) (800) 706-5779
(559) 661-5459  Conservacion del agua (559) 661-5466
(559) 661-5466  Parques y servicios COmuUNItarios........ermmmeeee (559) 661-5495
(559) 661-5114 Policia (no emergencias) (559) 675-4200
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