Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)
Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Madera
_Water System Number: | 2010002

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:
[Name: John B_Q;Wrigh Title: Water System Supervisor
Sigpatiire:~ - 25 N\ - Date:9/9/2021
Phone niirbér,~559-654-5466
7 L

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[ ] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

[] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

[ ] Posting the CCR at the following URL: www.

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[]
[ ] Advertising the availability of the CCR in news media (attach copy of press
[]

release)
Publication of the CCR in a local newspaper of general circulation (attach a

copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

[
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Delivery of multiple copies of CCR to single-billed addresses serving several

persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community

newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach

list of social media outlets utilized)

Other (attach a list of other methods used)

[ 1 Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.

[ ] For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X O

1 [

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X] Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a

copy of the mailed CCR notification). URL:
WWW. madera.gov/ccr

[] Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

[ 1 Requires prior DDW review and approval. Water system utilized other electronic

delivery method that meets the direct delivery requirement.

(10

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable fo receive electronic
delivery.

Notification of CCR availability was provided in July 2021 monthly billing newsletter
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Printed hard copies are available for customers who request them

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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From: Joseph Carrello
Subject: City of Madera Newsletter: July 2021
Date: Friday, July 2, 2021 4:37:02 PM

City officially recognizes Pride Month, Juneteenth
for first time in city history

During June, the Madera City Council made history, two times, when they passed proclamations aimed
squarely at recognizing and celebrating Madera’s united and diverse community. On June 2, 2021,
Madera Mayor Santos Garcia signed a proclamation that officially recorded the month of June as Pride
Month in the City of Madera. At the following City Council meeting on June 16, 2021, Mayor Garcia signed
a proclamation recognizing Saturday, June 19, as Juneteenth in Madera.

New funding available for utility and rent
assistance


mailto:jcarrello@madera.gov
https://mailchi.mp/e11ebf4cfa25/june-2021-moments-plus-7248521?e=0591a541cd
https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=8c4d256fe2&e=0591a541cd
https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=0f6d45f045&e=0591a541cd

Two organizations were awarded funds to assist Madera residents with past due utility bills and rent if they
experienced financial hardship due to COVID-19. City Council approved the allocation of $402,643 to the
Community Action Partnership of Madera County (CAPMC) and the Madera Coalition for Community
Justice (MCCJ) during the June 16, 2021, City Council meeting. Funding is made possible through grant
funding from the U.S. Department of Housing and Urban Development (HUD). Contact CAPMC, (559)
673-9173 or MCCJ, (559) 661-1879 for more information.

SPOTLIGHT

Local businesses partner with Madera Police
Department to ‘pay it forward’



https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=247bbbd806&e=0591a541cd
https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=cd8d26aa7f&e=0591a541cd

The Madera Police Department recently received a generous donation from a business requesting
assistance in “paying it forward.” Officer Carrillo thought it would be a great idea to provide some lunch gift
cards to Juan and Noah with A-C Electrical Construction. These gentlemen were working on installing a
new traffic signal light at the intersection of Granada Dr. and Howard Rd. Thank you both for getting the
job done in this Going Nuts hot weather, and helping to improve traffic safety in our community. Our
officers will continue to donate the funds back to deserving workers providing services in our city. Shout
out to the “anonymous” businesses that made this possible. #MaderaProud

MPD welcomes new Police Academy graduate to
the force




Congratulations to Silas Varela, who just recently graduated from the Fresno Police Academy. The
Madera Police Department has employed Silas for the past two years as a Dispatcher. In wanting to
further his career with the department, he was sponsored to attend the academy. Silas completed the 6-
month Police Academy and finished at the top of his class. He was recognized for two awards — 2nd place
overall in physical fithess and 2nd place overall for scenario-based testing. As a proud military veteran
who previously served in the Marines, Silas is as dedicated as they come to public service. The Madera
Police Department is thrilled to continue its tradition of hiring the best, and the City of Madera is proud to
welcome him to the team.

Does the City of Madera operate cooling centers
during heatwaves?

City officials monitor weather conditions and may call for activation of cooling centers at any time that
temperatures are forecast to meet or exceed 105°F, or if temperatures are expected to meet or exceed
100°F for two or more consecutive days. The public can refer to the homepage of the City’s website,
www.madera.gov, to confirm cooling center activation. Residents with questions about cooling centers
may contact the City of Madera’s Department of Parks and Community Services at (559) 661-5495. The
City’s Cooling Centers are made possible through grant funds from Pacific Gas & Electric Company.

View more frequently asked questions at

2020 Consumer Confidence Report (CCR) now
available for review

The Consumer Confidence Report (CCR) is an annual water quality report that the Safe Drinking Water
Act (SDWA) requires the City of Madera to provide to customers. The purpose of the CCR is to raise
customer awareness about the quality of Madera’s drinking water, detail where drinking water is sourced
from, and provide an overview of what goes into providing water services to the homes of City of Madera
utility customers. The 2020 CCR is now available for your review on our website at .To
request a physical copy of the 2020 CCR or to speak with someone about the report, please call (559)

661-5466.
View 2020 Consumer Confidence Report

City completes Rhine Ct. sidewalk repair


https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=78fb002072&e=0591a541cd
http://www.madera.gov/
https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=57af7dacdc&e=0591a541cd
https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=49ad122ad3&e=0591a541cd
https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=c9a925833e&e=0591a541cd
https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=2e6f179890&e=0591a541cd

Public Works staff repair a strip of sidewalk on Rhine Ct. and Petite Ave.






https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=b7933788e0&e=0591a541cd

New Madera Metro Bus
Stop Signs coming soon

As part of the ongoing efforts to rebrand Madera’s
transit system, Madera Metro has created a new
sign for its bus stops. Signs will help riders easily
identify stops serviced by Madera Metro and
clearly indicate to passengers which routes are
assigned to the specific stop, with map destination.
You will also notice Stop ID Numbers. This ID is to
help identify the passengers’ specific location when
calling in for service inquiries. Look for these new
signs at your local bus stop this Summer.

City Completes housing
rehab projects for two
Madera families


https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=e024141f4d&e=0591a541cd
https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=169522b575&e=0591a541cd

The City of Madera recently assisted 2 families in
renovating their homes using State of California
CalHOME funding. The homes now have new
bathrooms, kitchens, and floors. The CalHOME
program allows the City to help qualifying families
in need with breathing new life into their homes,
increasing quality of life, and adding value through
increased equity.

Learn More

Upgrade your irrigation
controller at little to no
cost

Save money on the purchase of a smart irrigation
controller with a rebate credit of up to $200. View
more information about this rebate opportunity and
more at



https://madera.us8.list-manage.com/track/click?u=dc7ac8c979b6edfd708503167&id=6e405fbfb8&e=0591a541cd
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Copyright (C) 2021 City of Madera. All rights reserved.

You are receiving this email because you are subscribed to the City of Madera's digital communications list.

City of Madera
205 W 4th St
Madera, CA 93637-3527
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