Newhall Water Division

July 19, 2018

SENT VIA EMAIL: Karen.wong@waterboards.ca.gov

Karen Wong, P.E., Sanitary Engineer

California Department of Public Health

Southern California Branch, Drinking Water Field Operations
500 North Central Avenue, Suite 500

Glendale, CA 91203

Subject: 2018 Consumer Confidence Report reporting 2017 Water
Quality Data

Dear Karen Wong,

Pursuant to Section 64483(c), Title 22, California Code of Regulations which
requires a water system to “mail a copy of the ... [CCR] to the Department,
followed within 3 months by a certification that the report has been
distributed to customers, and that the information is correct and consistent
with the compliance monitoring data previously submitted to the
Department”, enclosed are Santa Clarita Valley Water Agency-Newhall’s
Water Division- Pinetree System 2018 CCR and CCR Certification Form.

If you require any additional information, you can contact me at 661-295-
6579 or janderson@scvwa.org.

Sincerely,
@/\Y\Lﬁ— Anderns—

Jenny Anderson
Water Quality Specialist

(661) 259-3610 | YOURSCVWATER.COM
P.0. Box 220970, Santa Clarita, CA 91322-0970 | 23780 North Pine Street, Newhall, CA 91321




Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Santa Clarita Valley Water Agency-Newhall Water Division- Pinetree

Water System Number: PWS 1910250

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
June 14 - June 28, 2018 (date) to customers (and appropriate notices of availability have been given).
Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division of
Drinking Water (DDW),

Certified by: Name: Jenny Anderson
Signature; m\nw _)‘!(\«AM o~
Title: Water Q(r)a]ity Specialist
Phone Number: (661 ) 295-6579 Date: 7| \\0\\\%

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:
X] Posting the CCR at the following URL: http:/yourscvwater.com/wp-
content/uploads/2018/05/2018-SCV-Water-Quality-Report. pdf

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

Other (attach a list of other methods used)

O 0O g X XXM

CCR Forms & Instructions Revised January 2018
CCR Certification Form Page 1 of 2



For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following URL: http://yourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-Quality-

Report. pdf
For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

[l

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL:http:/lyourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-Quality-Report. pdf

Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR
notification). URL:_http://yourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-Quality-

Report.pdf
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not

as an attachment (attach a copy of the emailed CCR).
Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery,

We mailed a notification that the CCR is available and provided a direct URL to the SCV Water
website. We used electronic delivery methods through our billing system as described in the
Guidance for Electronic Delivery of the Consumer Confidence Report. Hard copies made available

upon request.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.

CCR Forms & Instructions Revised January 2017
CCR Certification Page 2 of 2
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S CV Newhall Water Division (661) 259-3610 | YOURSCVWATER.COM

WATER P.0. Box 220970, Santa Clarita, CA 91322-0970

2018 WATER QUALITY REPORT

http://vourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-Quality-Report.pdf

THIS NOTICE CONTAINS INSTRUCTIONS FOR YOU TO OBTAIN IMPORTANT INFORMATION ABOUT
YOUR DRINKING WATER. TRANSLATE IT, OR SPEAK WITH SOMEONE WHO UNDERSTANDS IT.

The Consumer Confidence Report, or CCR, is an annual water quality report that the Safe Drinking Water
Act (SDWA) requires SCV Water-Santa Clarita Water Division (SCWD) to provide all of its customers.
The purpose of the CCR is to raise customers’ awareness of the quality of their drinking water, where
their drinking water comes from, what it takes to deliver water to their homes, and the importance of
protecting drinking water sources.

This report contains important information about your drinking water. Translate it, or speak with
someone who understands it.

Tagalog - Ang ulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa iyong inuming tubig.
Isalin ito, o makipag-usap sa isang taong nauunawaan ito.

Korean - O] E11M= Als=0f 2ot TR R E F10 YA&LCH AAS HAS L OHE
O[3li5t= ArEfaf O[OF7[BHY Al 2.
Chinese - A E AT AMEWRAKMERER, HIEFE, RNHEBRTEMAZH,

Hindi - 58 {0 § arass i % 91t % e § wgea ol STaerdt 1 St srqane #¢, ar et 9 =afve &
T FL ST TH FHAAT 2N

Vietnamese - Bao cao nay chira thong tin quan trong vé nwéc udng cda ban. Dich né, hoéc néi
chuyén v&i mét ngurdi hiéu né.

To view your 2018 Consumer Confidence Report and to learn more about your drinking water, please
visit the following URL: http://yourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-
Quality-Report.pdf after June 30, 2018.

[f you would like a paper copy of the 2018 CCR mailed to your mailing address or would like to speak
with someone about the report, please contact our office at (661) 259-2737.

If you would like to receive a paper copy, please fill out your information below and return to our office.

Account #: Date:

Name:

Property Address:

Mailing Address:




SBV Newhall Water Division (661) 259-3610 | YOURSCVWATER.COM

WATEH P.0. Box 220970, Santa Clarita, CA 91322-0970

INFORME de CALIDAD del AGUA

http://yourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-
Quality-Report.pdf

ESTE AVISO CONTIENE INSTRUCCIONES PARA QUE USTED PUEDA OBTENER
INFORMACION IMPORTANTE ACERCA DE SU AGUA DE TOMAR. TRADUZCALO O
HABLE CON ALGUIEN QUE SE LO PUEDA EXPLICAR.

El Reporte de Confianza del Consumidor, o CCR, es un reporte anual de la calidad del agua que
el Safe Drinking Water Act (SDWA) le requiere al SCV Water-Santa Clarita Water Division
(SCWD) para proveérselo a usted. El proposito del CCR es de darle mas conocimiento a los
clientes de la calidad del agua de tomar, de donde proviene el agua de tomar, lo que se necesita
para llevar agua a sus hogares, y la importancia de la proteccion de las fuentes de agua de tomar.

Para ver su reporte de Confianza del Consumidor del 2018 y para aprender mas acerca de su
agua de tomar, por favor visite el siguiente enlace URL: http://yourscvwater.com/wp-
content/uploads/2018/05/2018-SCV-Water-Quality-Report.pdf después de Junio 30, 2018.

Si usted desea una copia en papel de la CCR del 2018 enviada por correo a su direccién postal o
le gustaria hablar con alguien sobre el informe, por favor pongase en contacto con nuestra oficina
al (661) 259-2737.

Si usted desea recibir una copia en papel, por favor llene la siguiente informacion y volver a nuestra
oficina.

# de Cuenta ; Fecha:

Nombre:

Direccion de la propiedad:

Direccidn de envio:




Santa Clarita Valley Water Agency posted the 2018 Consumer Confidence Report {(CCR) at these public

locations:

Valencia Public Library
Old Town Newhall Library
Canyon Country Library
Castaic Library

Stevenson Ranch Library

I



S CV 27234 Bouguet Canyen Rd., Santa Clarita, CA 91350 | (661) 297-1600 | yourscywater com

“&¥ WATER

NEWS RELEASE
DATE: MAY 21, 2018
FOR IMMEDIATE RELEASE

Notice for Important Information About Your
Drinking Water Quality from SCV Water

The Santa Clarita Valley Water Agency (SCV Water) and Los Angeles County Waterworks
District #36 continuously work to ensure you and your neighbors have a reliable supply of
high quality water at a reasonable price. The State Water Resources Control Board Division
of Drinking Water requires water agencies to provide all customers an annual report on the
quality of drinking water and to show how it meets federal and state drinking water standards.

This 2018 Annual Water Quality Report (also known as the Consumer Confidence Report)
describes in detail the quality of local water supplies in the Santa Clarita Valley during 2017.
There is an additional explanation of the requirements and test results in the report. Due to a
change in the law and a desire to save our ratepayers money, SCV Water is posting the
report on its website and mailing notices of its availability to customers.

To view the 2018 Annual Water Quality Report, visit our website:

http:/lyourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-Quality-Report.pdf

Paper copies of the 2018 Water Quality Report can be obtained by contacting SCV Water, or
your water retail division identified in the report.

T

About SCV Water:

The Santa Clarita Valley Water Agency (SCV Water) is a full-service regional water agency
located in the Santa Clarita Valley. SCV Water provides water service to business and
residential customers — half are local groundwater supplies and the other half is imported from
the State Water Project and other sources.

SCV Water was formed on January 1, 2018 and combines the former service areas of
Castaic Lake Water Agency, Newhall County Water District, Santa Clarita Water Division and
Valencia Water Company. Following a multi-year public engagement process, the agency
was formed through Senate Bill 634 authored by Senator Scott Wilk and signed by Governor
Jerry Brown on October 15, 2017. SCV Water was formed to improve regional water
management, enhance water governance and reduce costs for local ratepayers.

More information can be found at www.YourSCV/Water.com




For more information, piease contact:

Kathie Martin

Public Information Officer
SCV Water
kmartin@scvwa.org
661-513-1265




NOTICE FOR IMPORTANT INFORMATION ABOUT YOUR
DRINKING WATER QUALITY
FROM THE SANTA CLARITA VALLEY WATER AGENCY

The Santa Clarita Valley Water Agency (SCV Water) and Los Angeles County Waterworks
District #36 continuously work to ensure you and your neighbors have a reliable supply of high
quality water at a reasonable price. The State Water Resources Control Board Division of
Drinking Water requires water agencies to provide all customers an annual report on the quality
of your water and to show how it meets federal and state drinking water standards.

This 2018 Annual Water Quality Report (also known as the Consumer Confidence Report)
describes in detail the quality of local water supplies in the Santa Clarita Valley during 2017.
There is an additional explanation of the requirements and test results in the report. Due to a
change in the law and a desire to save our ratepayers money, SCV Water is posting the report
on its website and mailing notices of its availability to customers.

To view the 2018 Annual Water Quality Report, please visit our website:

http://yourscvwater.com/wp-content/uploads/2018/05/2018-SCV-Water-Quality-Report. pdf

If you would like a paper copy of the 2018 Annual Water Quality Report mailed to you or would
like to speak with someone about the report, please contact SCV Water, or your water retail
division identified in the report.
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