Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: SANTA FE SPRINGS - CITY, WATER DEPT.

Water System Number: | CA1810245

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 27, 2024 to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the report
is correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:

Name: Frank Sanchez Title: Water Utility Manager

Signature: T e A g T

Date: 9/24/24

Phone number: (562) 941-5484 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[ ] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

]
[]
[]

X

X

Posting the CCR at the following URL: www.santafesprings.org/SFSCCR
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
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[
[

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

10

X Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized): Instagram, Facebook & City Website
[ | Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www. .
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

L]
[

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notificat

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

This form is provided as a convenience and may be used fo meet the certification
requirement of section 64483(c) of the California Code of Regulations.
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COMING SOON: Starting July 1, 2024, you will be able to view the Santa Fe T a
Springs Water Utility Authority (SFSWUA) annual Water Quality Report (CCR)

online at www.santafesprings.org/SESCCR. This report contains important CITY OF
information about the source and quality of your drinking water. SANTA'FE SPRINGS

If you would like a paper copy of the report mailed to your home, please check the box below, tear this
portion, and return the pre-paid postage postcard. You may also call (562) 941-5484 to request one.

PRONTO DISPONIBLE: A partir del 1 de Julio del 2024, usted podra acceder a través del internet el reporte
anual de calidad de agua potable de la Autoridad de Utilidades de Agua de Santa Fe Springs (SFSWUA). El

reporte estara disponible en www.santafesprings.org/SFSCCR. Este reporte contiene informacion valiosa acerca
de las fuentes de abasto y calidad de su agua potable.

Si gusta que se le envie una copia del reporte, enviada por correo a su domicilio. Marque el cuadro de abajo y
regrese el postal con franqueo pagado. Tambien puede llamar a (562 ) 941-5484 para pedir una copia.

Please check the box if you would prefer a paper copy of your annual water quality report
delivered to your home.

Por favor, haga una marca en el encasillado si prefiere recibir a través del correo una
copia de su mas reciente reporte de calidad de agua.

City of Santa Fe Springs
11710 Telegraph Rd.,
Santa Fe Springs, CA 90670
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quality of your drinking water.

Solicite una copia impresa: Si desea
— que le envien un informe impreso por
correo a su casa, envie su nombre y
direccién por correo electronico a:

Request a Paper Copy: If you would
like a paper report mailed to your
home, please email your name and

address to: - ' i ;
. % s the DR axde t6 view h sfswater@santafesprings.org.
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Quality Report
Consulte el Informe anual sobre la
calidad del agua de 2022 actual para
mantenerse informado sobre la
calidad de su agua potable y obtener
mas informacion sobre su

- procedencia.

To view the current 2022 Annual
Water Quality Report to stay
informed about the quality of your
drinking water and learn more about
where it comes from!

Stay informed and stay safe! iManténgase informado y

+ Utilice el codigo QR a manténgase a salvo!
continuacion para ver el informe

w Re51dent’s name
| residential address

vl " ISR o :
Clty of Santa Fe Sprlngs
11710 Telegraph Rd.,

Santa Fe Sprlngs CA 90670

Water Utility Authority - Annual Water Quality Report
RESIDENT RESPONSE

CITY OF
SANTA'FE SPRINGS



	Blank Page



